
Willesden Junction: In the Making 
 
Willesden Junction Station Improvements – survey distribution  
 
Q&A for comms and engagement staff, internal use only 
 
Overview  
 
As part of our early activation work, OPDC has secured funding from the Good Growth Fund to make a 
series of improvements to the area around Willesden Junction Station. This includes improving how people 
access and use the space, so that we deliver benefits for those using the station ahead of the wider long-
term planned regeneration and development of Old Oak and Park Royal.  
 
OPDC, with the support of external design consultants 5th Studio and JCLA Landscape Architects, will be 
preparing planning applications, with the target approval date of September 2019 and completion date 
of spring 2021. Already in 2018, we have engaged closely with Network Rail, TfL and Arriva, as well as 
local community groups to shape early ideas and steer the design work. Emerging ideas have also been 
reviewed by OPDC’s Community Review Group.  
 
But now we’d like to hear from you, as a user of the station. OPDC would like to ask you a few questions 
to complete a short survey which will help shape the plans. The responses to these questions will be used 
by our designers as the plans progress and incorporated where possible and appropriate.  
 
OPDC will be unveiling the emerging plans at a public engagement event in the summer of 2019. This 
event will provide the whole community the opportunity to view the improvements, ask questions and 
make further suggestions on how they could be improved now and in the future. We will be publicising 
details of this event in due course.  
 

Q&As 
 

1. The project  
 

1.1. What will the improvement works consist of?  
The work will focus on how people use and access the space around Willesden Junction station, improving 
the look and feel of routes into the station, making them more welcoming and pleasant to use. We 
anticipate this will include, but not be limited to improved wayfinding, greening and seating opportunities, 
as well as creating opportunities for public art, and community gardening. 
 

1.2. How much funding did OPDC receive?  
OPDC has secured approximately £570k from the Mayor’s Good Growth Fund to deliver a series of public 
realm improvements at Willesden Junction station. 
 

1.3. Is this the only improvement work planned for Willesden Junction?  
OPDC anticipates that there will be other projects and parcels of work which seek to improve the public 
realm around Willesden Junction, and that this work will be the catalyst for future work in the area. We 
will make sure that inform and involve the community and users of the station in future improvement 
work.  
 

1.4. Will you be improving the station itself?  
This project is to improve the public realm around the station, including routes and gateways, not 
Willesden Junction station itself.  
 

1.5. Why are you not using the money to improve train services?  
OPDC has secured funding from the Good Growth Fund to make a series of improvements to the area 
around Willesden Junction Station – not the station itself. TfL, Network Rail and Arriva are responsible for 
train services, the station buildings and platforms, and their ongoing maintenance.   



 
 
 
 

1.6. Have you already completed the plans?  
OPDC has been engaging closely with TfL, Network Rail and Arriva to begin to understand the 
opportunities and constraints relating to potential improvement works. We have also engaged with 
representatives from the community to table initial ideas.  
 
This has given us a basic understanding of what is possible to achieve within the funding available. We 
have not completed final plans for exactly what improvements to bring forward, and we will use the 
feedback from this survey to prepare plans which will be unveiled to the community at an engagement 
event that we will hold in the summer of this year.  
 

1.7. Can you send me the plans?  
At the moment, we are still working on the plans. Our plans will be unveiled to the community at an 
engagement event that we will hold in the summer of this year. If you’re unable to attend the event, we 
will be able to send you the plans for comment at this time.  
 

1.8. Will there be another opportunity to engage with you regarding these improvements?  
OPDC will be unveiling the emerging plans at a public engagement event in the summer of 2019. This 
event will provide the whole community the opportunity to view the improvements, ask questions and 
make further suggestions on how they could be improved now and in the future. We will be publicising 
details of this event in due course. 
 

1.9. When will construction be taking place, and will it impact travel to and from the station?  
Construction is planned to commence early 2020, but some public art interventions may already start in 
2019. We will be working closely with TfL, Arriva and Network Rail to ensure the works will have as little 
impact as possible on the station and its users. 
 

1.10. What is the community garden, and where is it located?  
The community garden in Willesden Junction is located by the steps leading to the forecourt in the station 
and includes a small amount of green space and fruit trees. However, due to lack of funding, it has become 
underused and underloved. As part of these improvement works we are hoping to revamp the community 
garden to make it more welcoming and accessible for local people to enjoy.  
 

 
2. The survey  

 
2.1. Will my feedback be taken on board?  

We are undertaking this survey to understand the thoughts of users of Willesden Junction Station. The 
feedback from the surveys will be used to inform and influence the emerging plans where possible and 
appropriate. Although we will take feedback on board, this is not a formal consultation, and therefore 
your feedback will be incorporated at the team’s discretion based on the constraints of the station and 
the funding available.   
 

2.2. Can I fill the survey out online? 
We are not making this survey available online because we want to capture the thoughts of those using 
the station. If you’re unable to fill out the form with members of staff today, please take a printed copy 
of the survey and return it to the box provide at the station today, between 8am and 6.30pm, or at a box 
available at the Collective front desk until which will be available until 6.30pm on Thursday 9th May.  
 

2.3. Why don’t you have an online version and why has this survey not been publicised? 
The purpose of this survey is to capture the thoughts of those who use the station. OPDC has not 
publicised this survey so that we can ensure the data received is from commuters passing through 
Willesden Junction. We have engaged with other local community groups in focus groups during the year 
and will be engaging with the wider community at an open to all drop-in event in the summer of 2019. 



We will publicise this event in the local press, through a direct mail drop, via our website online and 
through posters. 
    

2.4. Can I see the results of the survey?  
OPDC will display the results of the survey at the public drop-in event when we unveil the plans for the 
station improvement works in the summer of 2019. OPDC representatives will be on hand to answer 
questions about the survey and the plans.  
 

2.5. What will you do with my data?  
We will only use it to inform you about the Willesden Junction station improvements and it will not be 
shared with third parties. Your information will be held by OPDC, which is part of the Greater London 
Authority, in accordance with the Data Protection Act 1998, and as of 25 May 2018, the General Data 
Protection Regulation. 
 

3. OPDC 
 

3.1. What is OPDC?  
The Old Oak and Park Royal Development Corporation (OPDC) was officially launched on 1 April 2015 by 
the Mayor of London, as the Local Planning Authority and delivery agency for the 650-hectare site. Over 
the next 30 years, OPDC is poised to deliver this once-in-a-lifetime regeneration opportunity. 
 

3.2. What regeneration is planned for the area?  
A thriving destination in Zone 2/3 of west London, OPDC’s aspiration is to develop Old Oak and Park 
Royal, London’s largest brownfield site, building on the area’s rich local history to create a sustainable, 
vibrant and affordable place, fit for future growth. This will include: 
 

• Up to 25,500 much-needed new homes including 50% affordable housing on public land 

• 65,000 new jobs and regeneration of London’s largest and most successful industrial area, 

Park Royal 

• An additional £7.65 billion a year added to the UK economy 

• £250 million of government funding awarded to kick-start the development 

• 134 hectares of regenerated brownfield land, 3.5 times the size of London’s Canary Wharf, and 

revitalised open green and water spaces 

• 250,000 passengers per day through the largest transport hub in a century, the only place 

where HS2 meets the Elizabeth line (Crossrail), and over 80% of journeys to be made by public 

transport, walking or cycling 

• £1.5 million awarded by the Great Place Scheme to ensure that art, culture and heritage are at 

the heart of the development, while existing assets will be conserved and enhanced 

 
 
 
 
 

 
 
 


