
Team London –  
Working with Business



Team London – Working With Business

Support organisations to make a greater impact for their staff, our 
communities, the next generation and London as a whole.

One of our aims is to help young people on their path to employment. 
Volunteering can help develop the skills, confidence and experiences 
they need to succeed at work. In partnership with the CIPD and Step 
Up to Serve, we are asking businesses to commit to recognising this 
when they recruit young people.

So, this is a rallying call to London businesses to get involved with 
Team London. It is not just a good thing to do. It will also benefit 
both your present and future workforce. There is a vast range of 
opportunities too, from partnering on one of our programmes, to 
forming a relationship supporting a small charity, or encouraging 
your staff to volunteer and use their skills at one of the 1,200 
charities we work with. Indeed, whatever your CSR objectives, Team 
London is here to help.

London, Volunteering, Charities and Sponsorship
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Team London – Working With Business

Image: Matthew Ryder, Deputy Mayor for Social Integration, Social Mobility  
and Community Engagement, meets Team London Young Ambassadors at  
St Saviour’s CE Primary School. 
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Foreword

Many organisations in London are already doing amazing work with 
our communities. We want to help you to do even more – for your 
staff, your local citizens and for London.

We have a network of over 100 businesses who support the Mayor’s 
commitment to volunteering. This network recognises the value 
of social action when they recruit young people and is giving their 
staff time off to volunteer. This experience is helping them to build 
the skills of their staff and create a stronger and more committed 
workforce.

Social action is helping young people gain confidence and develop 
the leadership and communication skills they need to reach their 
potential. It’s also a great way for them, and Londoners of all ages, 
to meet people from different backgrounds and communities. This 
active citizenship is vital in a diverse city like ours which is now home 
to a record number of Londoners.

For businesses, volunteering helps them to nurture the skilled talent 
they need to grow. It also helps them to build stronger bonds with the 
communities they serve.

So this is a rallying call for you to partner with us. It will benefit your 
employees too, both now and those you recruit in future. 

Matthew Ryder 
Deputy Mayor for Social Integration,  
Social Mobility and Community Engagement.
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The Mayor’s Corporate Commitment

Sadiq wants businesses to commit to making a difference in the local 
community. That way they can develop the skills of their staff and 
help under-represented groups of Londoners enter the world of work.

Sign up to the Mayor’s Corporate Commitment and you’ll join  
a network of one hundred like-minded businesses. You’ll have  
the chance to showcase your work and you’ll be given access  
to Team London volunteering opportunities for your staff.

Partner with the Mayor of London

Team London works with charities and businesses to run programmes 
to help you make a real difference in your community.

Partner with us and you’ll have the chance to shape our programmes. 
We’ll also give you skills-based volunteering opportunities for staff, 
branding rights and PR opportunities.

Partner with us on:

•	 Enterprise Adviser Network

•	 Team London Young Ambassadors

•	 HeadStart London

•	 2Work

•	 Forces for Good

•	 Team London Skill-UP

                 

Working with Business



Form a Partnership With the 
Mayor of London
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Forces for Good 

Help veterans  
use volunteering  
to enter the  
civilian workplace

Team London 
Skill-UP

Deliver training and 
mentoring to small  
charity staff

2Work

Support unemployed 
18 –24 year olds 
into work or training 
through volunteering

HeadStart London

Help 16-18 year 
olds to volunteer 
and develop 
employability skills

Team London  
Young Ambassadors 

Help children to take 
social action  
at school or in  
their community 

Enterprise Adviser 
Network

Help to prepare 
young people  
for work
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The London Enterprise Adviser Network helps to prepare young 
people for the world of work by connecting businesses with  
London schools.

Enterprise Advisers, are business volunteers working in senior roles, 
who work with careers leads in schools to develop careers education 
and business engagement strategies. This ensures that young people 
are equipped with the skills they need to fulfil their potential. 

Enterprise Advisers help businesses to engage with schools  
and careers education teachers to have access to the best local 
careers resources.

Enterprise Adviser Network

Image: A business volunteer and young person at UK’s Largest Careers 
Speed Networking Event for Young People
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schools  
taking part

250 160
hours of support 
given in past year

business volunteer 
Enterprise Advisers

75
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Team London Young Ambassadors is the Mayor’s volunteering 
scheme which helps primary and secondary pupils to start their  
own social action based volunteering projects.

Thousands of young people have improved their schools and 
communities by setting up projects on issues they care about  
such as food poverty, homelessness, bullying, connecting 
generations and the environment.

Schools who participate in Young Ambassadors receive an  
assembly, a workshop, invitations to youth summits, handbooks  
and campaign kits.

Team London Young Ambassadors

Image: Team London Young Ambassadors marched silently to City Hall 
to raise awareness on issues they care about. 
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young volunteers
£100,000 2,100

for local causes  schools
110,000
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HeadStart London was created by youth charity The Challenge and 
Team London. It brings together industry leaders, charities and young 
people to help bridge the gap between schools and work. Since 
launching, it has helped 5,000 young people to give over 100,000 
hours of volunteering to their communities.

Through HeadStart London, young people aged 16-18 still in 
education are rewarded for their volunteering with employability 
workshops. They are also guaranteed interviews for paid work with 
partner businesses.

“ We are totally in awe of this project. The majority of the  
candidates had a wide range of evidence to support their  
answers which showed a level of maturity and responsibility  
that we always want to see in interviews.”

New Look, Interviewing Manager

Image: HeadStart London volunteers

HeadStart London
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young people 
have volunteered

100,000 70%
hours given to the 

community
of young people 

assessed as  
work ready

5,000
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2Work is one of City Hall’s European Social Fund employment 
support programmes. It aims to help Londoners aged 18-24 who  
are not currently in education, training or employment.

The programme uses volunteering, tailored support and training 
to help young Londoners learn skills, gain confidence and get 
experience. They are then ready to enter the world of work, education 
or training. In return, businesses can recruit from a talent pool of 
potential employees ready for entry-level opportunities.

After a successful pilot, we are scaling up the programme over  
the next three years. This will help 720 young people to build  
their skills. It will also help at least 350 more to enter employment, 
education or training. 

Image: 2Work Graduation, City Hall.

2Work 
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young people 
have volunteered

135 70
young people have 

succeeded in gaining 
employment

young people 
have gone on to 
further training

400
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Veterans returning from military service need help finding new jobs.

In the UK, 700,000 veterans aged 16 to 64 are unemployed. Those 
who leave the service early are most likely to be jobless.

Our volunteering into work scheme has now expanded to include 
veterans. This will:

•		Help	veterans	develop	employability	skills	by	volunteering	and	
connect them to networks in their own community

•		Help	them	translate	current	skills	into	those	needed	in	  
the civilian job market

•		Offer	mentoring	to	help	them	find	jobs	and	progress	once	  
they are in work

•	Help	them	find	paid	work	that	matches	their	skills

Forces for Good 

Image: Armed Forces Day, City Hall.
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We know that skills gaps can be a real problem for small charities 
- which make up 96 per cent of the third sector. With small teams, 
staff must often multi-task between roles. But being an expert in all 
these different roles is not possible. Charities need external support, 
advice and training to support their staff. That’s why we launched 
Team London Skill-UP.

Our	programme	matches	skilled	business	volunteers	with	staff	from	
small charities. This is a great way to help them develop their skills 
and become more efficient in their roles.

We work with staff from specialist businesses who volunteer their 
time to develop and deliver training courses to small charities.  
This allows the organisations to be as effective and efficient as 
possible. It also means they can have an even greater impact on 
London’s communities.

This unique programme offers high-quality free training and post-
training support. This ensures that the learning is integrated into the 
daily running of the organisation.

Image: Team London Skill-UP

Team London Skill-UP
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charities supported  
through Skill-UP

100
business volunteer  

mentors

170
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We work with over 2,000 non-profit organisations. Whatever you’re 
looking for, we can help you find your perfect charity partner.  
We can match you with a charity that shares your vision, strategy,  
CSR objectives and workforce skills.

We can offer:

•	 Consultation - we’ll talk to you about what you want, your  
business priorities and areas of interest

•  Shortlist - tell you about the charities and how the  
partnership could work 

•	Introduction - we’ll set up a meeting with you both to talk next steps

•  Follow-up - we’re always here to talk through ideas. 

“ As we grow in the UK, we recognise the importance of investing  
in our local community, and in the innovative organisations that  
are fuelling social change and making London a better place  
to live and work. Our partnership with Team London has been  
invaluable in making that happen.”

Chris Jackson 
Executive Vice President and Head of International Product, 
Natixis Global Asset Management

Support a Small Charity
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Image: Natixis, Providence Row and Inspire! Partnership launch.
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Employer supported volunteering is good for your business and 
your staff. People who volunteer through work are twice as likely to 
rate the business culture as positive. They’re also more likely to be 
satisfied with career progression and happier with their employer. 
They also feel loyal and proud to work for the company. You could 
lead by example and encourage your suppliers and clients to sign up 
to the Mayor’s Corporate Commitment too.

Group volunteering

Group volunteering can help build stronger teams. It’s a chance to 
develop new skills while doing something good. Whatever you’re 
looking for, we can find an opportunity that best suits your needs. 
There’s everything from chances to get active outside, to mentoring 
people and much more.

Individual volunteering

There are many reasons people decide to volunteer. For some, it 
is a chance to use their skills to give something back to the local 
community. For others, it’s a chance to develop experience and 
knowledge, and to build new skills.

We also offer a number of exclusive Team London opportunities. 
These include becoming an Enterprise Adviser and helping a  
teacher build a careers education plan. You could also join the 
hundreds of other business volunteers at our `Careers Speed 
Networking Event for Young People’, or join one of our other  
exclusive Team London events. 

Volunteering
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Image: Volunteers from Citi ran a social media workshop for
community groups working in the Angell Town Estate in Brixton.

2323
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The Mayor would like to thank the following businesses.  
All are investing in social action and all have signed the  
Mayor’s Corporate Commitment:

Thank You

•	 Allen	and	Overy
•	 Alium Partners
•	 Arora Hotels
•	 ASOS
•	 Bank of America Merrill Lynch
•	 Barclays
•	 Badenoch & Clark
•	 BE Group
•	 Benefacto
•	 Berwin Leighton Paisner 
•	 Blackstone
•	 Blick Rothenberg LLP
•	 Bloomberg
•	 BNY Mellon
•	 BP
•	 British Airways
•	 British Gas
•	 Business in the Community 
•	 Casual Films 
•	 CGI
•	 Changeboard 
•	 Chartered Institute of Management 

Accountants (CIMA) 
•	 Chartered Institute of Personnel and 

Development (CIPD)
•	 Christie’s
•	 Citi
•	 Concept Energy
•	 Coreco
•	 Cospa

•	 Coutts 
•	 Credit Suisse
•	 Deloitte
•	 Dentsu Aegis Network
•	 Deutsche Bank
•	 DLKW Lowe Ltd
•	 DLA Piper UK LLP
•	 EE 
•	 Elixirr
•	 Essential Living
•	 Experian Ltd
•	 Financial Conduct Authority
•	 Gapuma 
•	 General Electric 
•	 GlaxoSmithKline 
•	 Greater London Authority
•	 Harrods
•	 HIT Entertainment 
•	 Hogan Lovells 
•	 Home Retail Group
•	 JDX Consulting Ltd
•	 ifs University College
•	 IHS Global Ltd 
•	 IPG Mediabrands
•	 Ipsos	MORI
•	 ITV
•	 JDX Consulting
•	 Linklaters LLP
•	 Lloyds Banking Group
•	 London & Partners
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•	 London First
•	 London Stansted Airport
•	 Marsh
•	 McDonald’s 
•	 MIC Holmes Enterprises 
•	 Mio and Mama Mio Skincare
•	 Mitsubishi UFJ Financial Group
•	 Mitsui Sumitomo Insurance (London 

Management) Limited
•	 Mother 
•	 Mott MacDonald 
•	 MyKindaFuture
•	 N:gaged
•	 National Grid
•	 National Association of Pakistani 

Entrepreneurs
•	 Natixis
•	 NatWest
•	 New Look
•	 New West End Company
•	 Norton Rose Fulbright LLP
•	 Oasis	UK
•	 Olswang
•	 One	Planet	Solutions
•	 O’Donovan	Waste	Disposal	Ltd	
•	 PageGroup
•	 Pearson
•	 Pinsent Masons
•	 Promo2u 
•	 Prudential

•	 PwC
•	 RBS
•	 Roast
•	 Royal Mail 
•	 RSA Insurance Group
•	 SKY
•	 Simmons & Simmons
•	 Step up to Serve
•	 Sweet Take Studio
•	 S W Bruce & Co Ltd
•	 Thames Water
•	 The British Library
•	 The Institute of Telecommunications 

Professionals (ITP) 
•	 The Phone Co-op 
•	 Thornton Tomasetti
•	 Three
•	 TNS
•	 TSB
•	 Turner Broadcasting
•	 Twitter UK
•	 Unilever
•	 Vanguard Asset Management Ltd 
•	 Veson Nautical Ltd
•	 Visa Europe
•	 Vodafone
•	 Westfield Europe
•	 Wimbledon Arts Studios
•	 Wordbank
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The Mayor’s Corporate Commitment partners:

Team London Skill-UP partners:

HeadStart London partners:
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Be the first to hear about Team London’s  
corporate opportunities and services;

Sign up to our newsletter at  
london.gov.uk/what-we-do/volunteering




