
Support organisations to make a greater impact for their staff, our 
communities, the next generation and London as a whole.

One of our aims is to help young people on their path to employment. 
Volunteering can help develop the skills, confidence and experiences 
they need to succeed at work. In partnership with the CIPD and Step 
Up to Serve, we are asking businesses to commit to recognising this 
when they recruit young people.

So, this is a rallying call to London businesses to get involved with 
Team London. It is not just a good thing to do. It will also benefit both 
your present and future workforce. There is a vast range of opportu-
nities too, from partnering on one of our programmes, to forming a 
relationship supporting a small charity, or encouraging your staff to 
volunteer and use their skills at one of the 1,200 charities we work 
with. Indeed, whatever your CSR objectives, Team London is here to 
help.

London, Volunteering, Charities and Sponsorship

Te am London 
International Volunteering 

Conference

London, 5 December 2016

#LondonVolunteers
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into the flourishing Oasis Farm Waterloo. © Ben Broomfield
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overview of the day

11:30 -13:00 Registration 

13:00 -13:30 Welcome

13:30 -14:45 Session1  
Practice showcases, policy & visionary workshops

14:45 -15:30 Break & networking

15:30 -16:45 Session 2  
Practice showcases, policy & visionary workshops

16:45 -17:30 Q&A plenary session

17:30 -18:00 Conference conclusion and close

18:00 Networking reception

Image left: 2Work volunteers. © GLA 
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Foreword from the mayor

Welcome to City Hall’s first International Volunteering Conference.

It gives me great pleasure to host this event here. Today marks the 
end of our year as European Volunteering Capital 2016. London 
secured this accolade because of the volunteers who give their time 
to improve their city. Thanks to volunteers, our communities are safer, 
cleaner and happier places to live, and there are a growing number 
of business volunteers that share their skills to help others develop 
theirs. I’m proud to say London is a leader in bringing different 
sectors together to support the work of charities too.

I would particularly like to welcome our visitors from Europe and the 
USA. Thank you so much for coming to share your experience and 
knowledge. Today is a chance for us to learn from each other and to 
share what we know works. I want us to support each other in helping 
volunteering to become an even more important part of civic life. 

I’m proud of all that London’s volunteers and voluntary sector have 
achieved. In particular, the 25,000 small charities in London that 
provide so many of our most vital services. I sincerely hope you find 
today enjoyable and useful. 

Team London will continue to champion volunteering in London. 
Together, we’ll make London a shining example of how communities 
that work together succeed together.

I wish you all a very happy day and a successful 2017.

Sadiq Khan 
Mayor of London
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It’s been an amazing year for London. Our great city also has a new 
Mayor, Sadiq Khan. He is a passionate supporter of volunteering  
and believes it hugely benefits young people who do it - particularly 
inter-generational volunteering.

London was awarded title of European Volunteering Capital 2016 
for three reasons. The first was innovations like our website and 
apps. The second was how we work with London’s businesses and 
charities. The third was how London created a real volunteering 
legacy from the 2012 Games.

To harness this momentum, Team London was set up in 2013. Our 
dream was to make London the volunteering capital of Europe, and 
we succeeded. Now we’ve had our year, it is Sligo’s turn. So what next 
for London? Well the new Mayor has brought a fresh focus on uniting 
the UK’s most diverse city. Following Brexit, he wants to show the 
world #LondonIsOpen and remains welcoming.

Sadiq has made Matthew Ryder QC his Deputy Mayor for Social 
Integration, Social Mobility and Community Engagement. Matthew 
will work to ensure all the many communities in London live truly 
connected lives. It is important that each and every Londoner can 
benefit from the opportunities this city has to offer. So Matthew will 
put social mobility at the heart of the Mayor’s programmes.

He will also encourage Londoners to be proud, active and engaged 
citizens. This includes volunteering, mentoring and making sure new 
Londoners are integrated into our great city.

London – european Volunteering  
Capital 2016  

Image Page 6: Mayor Sadiq Khan meeting Team London volunteers at Age UK Southwark.  
© GLA 
Image left: Team London volunteers taking part in the The Big Recruit at Volunteer Centre 
Croydon. © Ben Broomfield
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agenda

Time Location

13:00-13:30 Welcome from matthew Ryder QC 
Deputy Mayor for Social Integration, Social Mobility  
and Community Engagement

Celebrating London’s year as european  
Volunteering Capital 2016

Congratulating Sligo –  
european Volunteering Capital 2017

announcement of european  
Volunteering Capital 2018

Chamber

Practice showcases  Location Policy workshop  Location Visionary workshop  Location

13:30-14:45 Volunteer recruitment and 
management – getting it right 

CR 4 & 5 employer 
supported 
volunteering – 
what’s in it for me? 

CR 3 The changing world of 
volunteering  
– how technology, 
economy and 
demographics will 
impact volunteering 

Chamber

Inclusivity: cross-community 
volunteering – integrating refugees 
into the community through 
volunteering

CR 1

organisational leadership – 
navigating your charity through 
challenging times

CR 2

LOCATION KEY:

map area: Lower Ground floor  
Chamber: 2nd floor 
CR: Committee Room, Lower Ground floor
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agenda continued

14:45-15:30 Break & networking map area

Practice showcases Location Policy workshop   Location Visionary workshop Location

15:30-16:45 Creating the next generation of 
volunteers – capturing the many 
benefits of youth volunteering

CR 1 Volunteering 
and its place in 
service delivery 
in the local 
community 
– brave new world 

Chamber How to maximise 
wellbeing through 
volunteering

CR 2

measuring your impact – are you 
making an impact and how to  
measure it?

CR 4 & 5

Communications techniques to 
create stronger communities for 
your charity or social enterprise 

CR 3

16:45-17:30 Q&a plenary session –  
key themes and challenges from our day together Chamber

17:30-18:00
Closing speech by Rob Wilson mP, Parliamentary  
Under Secretary of State for Civil Society

Conference conclusion and close 
Chamber

18:00 networking reception map area

LOCATION KEY:

map area: Lower Ground floor  
Chamber: 2nd floor 
CR: Committee Room, Lower Ground floor 
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We have put together a number of blueprints to help you create 
volunteering policies that work.

You can download these from:  
www.london.gov.uk/what-we-do/volunteering

The following blueprints are available

Team London Young Ambassadors:  
Our programme for schools helps students to start their own social 
action based volunteering projects.

2Work:  
Our programme to help young Londoners aged 18-24 not in 
education, training or work. 

HeadStart London:  
Our programme for 16-18 year olds still in education helps  
bridge the gap between school and work.

Skill-UP: 
Our programme matches skilled business volunteers with small 
charities to help staff learn new skills.

our blueprints for success

Image left: HeadStart London graduate. © GLA



17Team London – International Volunteering Conference

Sligo Volunteer Centre was set up in 2007. There are 21 Volunteer 
Centres and seven Volunteer Information Services around the 
country. Sligo Volunteer Centre and Sligo County Council together 
decided to bid for European Volunteering Capital 2017. We are very 
excited to have won the title.

Plans are already underway for what we hope will be a fantastic 
year. Sligo has attracted a number of national events in 2017. As a 
small area of some 68,000 people – 62.8 per cent of whom are rural 
dwellers – this is a huge honour for our county. 

We have lots of events planned throughout the year including 
Volunteer Voices. This is a space where people can join a monthly 
supported conversation about volunteering and its impact. There will 
be a different theme each month. We’re planning a schools/university 
debate too. We will also work with charities and link them with 
corporate volunteers to meet the needs in their community.

Sligo aims to celebrate, recognise and inspire. ‘Celebrate’ where we 
have come to, ‘recognise’ those who are involved and ‘inspire’ others 
to get involved!

We hope to welcome some of you to Sligo next year.

Go raibh mile maith agat – Thank you very much.

CEV is a network of over 80 national, regional and local  
volunteer centres and volunteer support bodies across Europe.  
We work together to promote and enable volunteering through 
support, sharing knowledge, training and building capacity.  
Our volunteering centres reach out to thousands of volunteers  
and volunteer organisations.

We highlight our members’ concerns to the EU and Council of Europe. 
We exchange ideas and information. This helps to ensure an effective 
follow up to the European Year of Volunteering 2011. We also 
implement the Policy Agenda for Volunteering in Europe (PAVE) and 
the ‘Helping Hands – Hope for Europe’ report.

We launched the European Volunteering Capital competition in 2013, 
as part of the European Year of Citizens. It aims to promote local 
volunteering by recognising cities that excel in this area.

The winning city is chosen by an international jury of volunteering 
experts. It includes representatives from civil society, the private 
sector, not for profit bodies and EU institutions. The judging criteria 
are based on the recommendations in PAVE.

Sligo is 2017’s European Volunteering Capital. Previous winners 
include London (2016), Lisbon (2015) and Barcelona (2014).

european Volunteer Centre
Centre européen du volontariat (CeV) 

Sligo Volunteer Centre
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Team London would like to thank everyone who has helped with 
today’s event. We’re also grateful for the support from volunteering 
experts. In addition, we’d like to thank:

All speakers and panel members – especially those who’ve  
travelled from other countries

 wCEV and their support for London as European Volunteering  
Capital 2016

 wGreater London Volunteering and their partnership work

 w The FSI, NCVO, VoluntEurope and CIPD for their work on developing 
the programme and running this event

 wOur partners: The Berkeley Group, Bloomberg, Citi, CIPD, Elixirr, 
Lloyds Banking Group, Microsoft, Natixis Global Asset Management, 
New Look, Portland Communications, Starbucks, Twitter, Unilever 
and Zendesk.

Finally we’d like to thank all the charities and volunteers  
who do such amazing work for London’s communities.  

Find out more at: www.london.gov.uk/what-we-do/volunteering

Thank you notes




