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TEAM LONDON IMPACT REPORT - FOREWORD

As we approach the Rio Olympic and 
Paralympic Games, I am delighted that 
London has been named European 
Volunteering Capital 2016. It stands as 
proof of the volunteering legacy created 
by our own Olympic summer of four  
years ago. 

I am proud that Team London has 
achieved this by working closely with 
schools, charities and businesses 
across the capital. Together, we are 
helping to inspire the next generation of 
volunteers. We are making the vital link 
between volunteering and paid work and 
connecting our 100,000 volunteers to 
over 1,600 small charities. We are also 
offering funding to the third sector and 
training from partner businesses. 

I am delighted that over 100 London 
businesses – from small start-ups to 
FTSE 100 companies – have signed up 
to the Corporate Commitment. We have 
made volunteering even easier with our 
new speed volunteering website and app. 

None of this would be possible without 
the support of the businesses, schools, 
the third sector and the unwavering 
enthusiasm of Europe’s best volunteers. 
Yet despite this award, our work does 
not stop here. This year we will be giving 
charities even more support by expanding 
our Skill-UP training programme and 
helping more of them to connect to 

businesses. We are also extending 
our route to work programme to new 
cohorts. We will be giving businesses 
more support too, so they can help their 
employees to use their skills for the good 
of London. As well as all this, we want 
to share our learning across the UK and 
Europe. That way we can ensure as many 
people as possible are able to benefit 
from this growing volunteering movement.

Of course, all successful teams are 
greater than the sum of their individual 
parts. This means we can achieve even 
more for the next generation and our 
communities when we all act together.  
I want to say an enormous thank you  
for the part you have played in helping 
Team London and volunteering to flourish 
and our city to be recognised as Europe’s 
Volunteering Capital. In this report, you 
can read more about the successes 
you have helped us achieve. I look 
forward, with your help, to seeing Team 
London continue to expand in 2016.

	  

 
 
 
 
Boris Johnson 
Mayor of London

Mayoral visit to The Passage, Victoria:  
Mayor, Senior Advisor Veronica Wadley  
and GoodGym volunteers.
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INSPIRING THE NEXT GENERATION

400 
2Work 

volunteers

3,000 
HeadStart  

London volunteers

1,500 
Young 

Ambassadors 
schools

70% 
classed as work 

ready after 
completing 
programme

50,000 
hours 

volunteered

TEAM LONDON IMPACT

PARTNERING WITH BUSINESS

300,000 
young people 

engaged

450 
young people  

into employment

TEAM LONDON IMPACT REPORT - INTRODUCTION

15 
funding 
partners

100 
Mayor’s Corporate 

Commitment 
businesses

500 
business volunteers 

participated in Speed 
Networking Event
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WELCOMING THE WORLD

CHAMPIONING AND SUPPORTING THE THIRD SECTOR

270 
volunteers at 639 
Enterprise Centre

1,600 
charities recruiting 

volunteers

75 
charities attended 
Skill-UP training

550 
Ambassadors 
volunteering  

each summer 

1,000 
downloads of 

Speed Volunteering 
App in first week

£3million 
grants  

to sector

75 
major sporting and 

cultural events 
supported

300 
trustees  
trained

135,000 
registered 
volunteers  

on websites

TEAM LONDON IMPACT REPORT - INTRODUCTION
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Team London

The Mayor of London set up Team 
London to build on the immense success 
of volunteering during the 2012 Games. 
Team London encourages all Londoners 
to give their time to make our city a  
better place.

Team London is building the next 
generation of volunteers, connecting 
young people with their communities 
and giving them the skills, networks and 
experiences that they need to find work.

We are also bringing businesses and the 
third sector together to increase impact 
across the capital.

Over the past three years we have been: 

• Building a new generation of 
volunteers, equipping them with 
invaluable skills and connections  
to find work

• Championing and supporting the  
third sector

• Partnering with business to increase 
impact for London’s communities 

• Welcoming the world to London

Team London Ambassadors: Tower of London.

TEAM LONDON IMPACT REPORT - INTRODUCTION
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Team London Young Ambassadors 

Team London Young Ambassadors is 
the Mayor’s volunteering programme for 
primary and secondary schools across 
the capital. The programme inspires 
and supports young people to develop 
community projects on social issues they 
are passionate about.

Teams of young people across the 
capital have improved their school or 
local area by setting up a wide range of 
projects which address issues such as 
food poverty, homelessness, bullying, 
connecting generations and improving  
the environment. 

Schools receive workshops, inspiring 
assemblies and youth summits. We 
support their work with handbooks, 
campaign kits, and help from adult 
volunteers. Their achievements are 
recognised in several ways: the chance  
to attend WE Day (a global celebration  
of young people making a difference 
in their communities), the Duke of 
Edinburgh’s Award and the Mayor of 
London’s Awards.

In 2015, we launched two initiatives to 
improve the programme further:

1. Unilever brightFuture Grants  
support up to 12 schools every year, 
awarding up to £1,000 to create  
bigger and brighter projects for  
their local community.

2. Team London Young Leaders brings 
together clusters of schools across 
boroughs to inspire others to join the 
movement by leading a local campaign 
or event in their borough.

So far, Team London Young  
Ambassadors has:

• Reached over 300,000 young people
• Inspired over 74,000 people  

to volunteer
• Raised over £60,000 for local causes
• Worked in over 1,500 schools
• Engaged over 80 adult volunteers to 

support the programme

Every school in London can get involved, 
so by 2017 we will be working with up to 
2,500 schools.

To date:

• 79% of young people involved display 
a greater enthusiasm for learning

• 87% have demonstrated increased 
leadership among their peers

• 76% are now more optimistic about 
their long-term future

• 93% of teachers feel the programme 
has increased their school’s 
connection to the community

 

Team London Young Ambassadors 1000th  
school celebration: Mayor, Senior Advisor 

Veronica Wadley and Young Ambassadors.
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St Saviour’s Street Survival Kit Project

Young Ambassadors from St Saviour’s 
Church of England Primary School in 
Lambeth are concerned about the number 
of people who are homeless and living on 
the streets of London.  
 
The pupils have decided to provide 
street survival kits for local homeless 
people. Each kit will contain a sleeping 
bag, toiletries, a plastic drinks bottle and 
a thermos flask. They will also include 
information about staying safe, including 
the contact details for local organisations 
that provide support to homeless people.  
 
The Young Ambassadors are planning 
various fundraising activities to pay 
for the kits. Having pitched to Unilever 
volunteers in December 2015, they 
have also been awarded a Unilever 
brightFuture grant.  

Unilever brightFuture Grants Pitch Day:  
St Saviour’s Church of England Primary School. 
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The London Knowledge Quiz

Inspired by the knowledge of the Team 
London Ambassadors in 2012, we set 
up the London Knowledge Quiz to bring 
together the history, geography and 
culture of the capital in a fun competition. 
Every year, primary and secondary 
students compete with other schools 
across the capital to win the Mayor’s 
Prize for London Knowledge. There are 
two versions of the quiz, one targeted at 
key stage two students and one at key 
stage three students.

The quiz complements the Mayor’s 
London Curriculum. Topics include 
London’s history, popular culture, 
transport and architecture. After two 
online rounds in June, the six highest 
scoring teams go head-to-head in the 
July finals at the Museum of London, 
hosted by one of our Team London 
Ambassadors, Michael Absalom. 

 

To date:

• Nearly 500 schools have taken part
• We have had two live finals at  

the Museum of London, involving  
12 schools

• 93% of teachers rated their pupils’ 
experience as good or excellent

• 98% of teachers said that the  
quiz helped pupils to develop 
teamwork skills

• 78% of teachers reported that the  
quiz increased their pupils’ motivation 
for learning

• 75% of teachers said that the quiz 
developed their pupils’ confidence

 

“We went away from the London 
Knowledge Quiz with a greater 
understanding of the history of our city. 
It was once said, ‘A people without the 
knowledge of their past, history, origin 
and culture is like a tree without its roots.’ 
Through this experience, we all got more 
in touch and closer to our roots.” 
 
Students from Townley Grammar School 

London Knowledge Quiz Final 2014:
Mayor and pupils from St George’s

Hanover Square and Ursuline High School.
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HeadStart London

Created by The Challenge and Team 
London, HeadStart London brings 
together industry leaders, charities and 
young people to bridge the employability 
gap between schools and work. Launched 
in June 2014, we aim to have supported 
5,000 young people by 2017. 

Addressing the challenges of youth 
unemployment and social segregation 
in the capital, HeadStart rewards 16-
18 year-olds who are still in education 
for their volunteering with employability 
workshops and guaranteed interview for 
paid work with partner businesses. 

To date:

• 3000 young people have volunteered 
nearly 50,000 hours

• 234 causes have been supported 
with 480 different volunteering 
opportunities

• 70% of young people who joined 
HeadStart have been assessed as 
‘job ready’ by businesses, compared 
to 20% of their normal pipeline of 
entry level recruits

• 97% of young people involved have 
improved their communication skills

• 77% of young people now feel 
responsible for making a difference  
in their local community

• 86% of young people are likely  
to continue to volunteer after  
the programme

• Young people improved their ability  
to present well at interviews by 15%

 

“The young people we interviewed 
exceeded our expectations in terms  
of their enthusiasm, passion and 
readiness to join the workplace. It was  
a pleasure to be able to contribute to  
the HeadStart programme.” 
 
Matt Simmons, Talent and Business 
Partner. Starbucks Coffee Company 

 
 

“I volunteered in my local Cancer 
Research shop. It was a really humbling 
experience. It’s good to work with other 
people, have a form of management and 
get along with people to get a job done. 
You gain a lot from it: communication, 
organisation and punctuality.  
 
I gained a lot of confidence in myself. I 
became more self-assured that if I put 
my mind to something, I can achieve it, 
whereas before I’d be more hesitant. It 
was a case of not really wanting to put 
myself out there. But with the programme, 
I had to. I always tell people, especially 
other young people who might not 
be particularly keen, that they should 
volunteer. Just put in a couple of hours’ 
effort and you’ll see how rewarding it is.” 
 
Hena Din, 18, participated in the 
HeadStart London programme, which  
led to her current part-time job with  
New Look. 

HeadStart London launch event, June 2014:
Taiga, HeadStart London graduate; Liz

Lacovara, AGL; Martine Wright, Ambassador
for Team London; Anthony Gordon Lennox,

AGL, and Junior, HeadStart London graduate.
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2Work

2Work is an employment support 
programme for young Londoners aged 
18-24 who are not currently in education, 
training or employment. Through a 
combination of high quality volunteering 
opportunities, bespoke support and 
accredited training opportunities, 2Work 
equips young Londoners with the skills, 
confidence and experience that they 
need to enter employment, education 
or training. In return, businesses are 
seeing potential employees who are well 
prepared for entry-level opportunities.

Delivered by Team London, in partnership 
with leading London charities, our 
ambition over the next three years is  
to support at least 500 more young 
people to enter employment, education  
or training.

To date:

• Over 400 young people have 
volunteered 

• 135 young people have succeeded  
in gaining employment 

• 70 young people have gone onto 
further training 

 

Masum had very little work experience 
on his CV. He wanted to volunteer to 
gain new experiences and learn new 
skills. Through City Gateway and the 
2Work programme, Masum volunteered 
at the London Youth Games and also as 
a Team London Ambassador. Through 
volunteering, he increased his confidence 
and teamwork skills.  
 
Masum recently secured an 
apprenticeship at Tower Hamlets Homes 
and feels that volunteering played a 
major part: “All I talked about during my 
interview was volunteering. It gave me 
good examples to display problem solving 
skills, communication skills and teamwork 
skills.” Masum recommends volunteering 
to others: “There’s nothing to lose. You 
might as well use your time constructively 
to do something good and help others.” 

2Work Graduation, December 2015: City Hall. 
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Student Engagement 

We know that volunteering is a great 
route to work for young people. With 
prevention being better than a cure, 
we have worked hard to inspire people 
who are still in education to volunteer. 
90,000 students are registered with 
Team London. We send them regular 
newsletters packed with volunteering 
opportunities that are mapped to their 

courses and potential future careers, 
helping them to develop invaluable skills 
for the world of work. 

We also work closely with London 
universities to add value to the London 
Student Volunteering Network and 
showcase the ways in which student 
volunteers are helping communities 
across London. 

“  Setting up  
 a sports club

  helped me
  succeed as 
  a doctor”
  Na’eem Ahmed, 
 Doctor, 
 NHS Hospital

Team London offers thousands of volunteering  
opportunities that fit around you.

Get the skills you need to land your dream job.

SEARCH:  
SPEED VOLUNTEERING P R E S E N T I N G  PA R T N E R

“  Lending a hand  
at ZSL London 
Zoo helped me 
become a  
zoo keeper”

  Kelly-Anne Kelleher,  
Senior Zoo Keeper,  
ZSL London Zoo

Get the skills needed to land your dream job  
by volunteering. It’s a great route into work.

Three out of four employers would hire a candidate  
with volunteering experience over one without.

SeArch > TeAm London 
for thousands of volunteering opportunities

P R E S E N T I N G  P A R T N E R

O F F I C I A L  M E D I A  P A R T N E R
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“  Setting up a
  recycling  
  scheme got me
  a job in green
  transport”
  Dolly Oladini,  

Environment Team,  
Mayor of London’s Office  

Team London offers thousands of volunteering  
opportunities that fit around you.

Get the skills you need to land your dream job.

SEARCH:  
SPEED VOLUNTEERING P R E S E N T I N G  PA R T N E R

We support London Student Volunteering 
Fortnight, and in 2014 helped to set up 
the first cross-university volunteering 
event. The activities began with over 30 
students from five universities planting 
poppies at the acclaimed Tower of 
London installation.

To inspire more students to volunteer, 
we have run three major student-facing 

campaigns on the tube, campuses  
and online. 

“ Lending a  
hand at a youth 
theatre helped 
me land my 
marketing job”

   David Titman,  
Marketing Manager,  
Lynx and Impulse

Get the skills needed to land your dream job  
by volunteering. It’s a great route into work.

Three out of four employers would hire a candidate  
with volunteering experience over one without.

Search > TeaM LonDon 
for thousands of volunteering opportunities

P R E S E N T I N G  P A R T N E R

O F F I C I A L  M E D I A  P A R T N E R
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Recruiting Volunteers

One of our priorities at Team London is to 
make it quick and easy for Londoners to 
get involved by breaking down traditional 
barriers to volunteering. We have two 
web platforms that support charities to 
recruit volunteers.

Team London Website

From planting trees, becoming a trustee 
to volunteering as a corporate group, the 
website offers over 60,000 opportunities 
at any one time for people to get 
involved. Since launching the website, 
hundreds of thousands of Londoners 
have been involved. 

To date:

• 135,000 volunteers have registered 
on the Team London website

• 1,600 charities are using the site to 
advertise opportunities

• Over 60,000 opportunities are 
available at any one time

• Over 500,000 people are have used 
the website 

Speed Volunteering

We built Team London’s new Speed 
Volunteering website to offer a different 
kind of volunteering opportunity that 
would suit Londoners’ busy lives. 

Speed Volunteering projects last fewer 
than 6 hours, are one-off in nature and 
have few barriers to entry. The website 
also helps London’s volunteers to find 
paid employment through a listings 
service that offers tailored support and  
a volunteering CV endorsed by the Mayor  
of London.

To make it even easier to get involved, 
Team London has launched the first 
Speed Volunteering app (available 
from the iTunes store) which matches 
volunteers with local speed volunteering 
opportunities. 

To date:

• Over 65,000 users since we launched 
the website in February 2015 

• Over 1,000 downloads of the app in 
first week

• Over 150 London charities have been 
supported through the website 

• Over 5,500 Speed Volunteers have 
given over 35,000 hours of their time

• Over £250,000 has been invested 
in capacity building to create Speed 
Volunteering opportunities

• Over 90% volunteer satisfaction rate
 

They Mayor testing Team London’s  
new Speed Volunteering App.
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“Team London is an excellent tool for 
promoting volunteering opportunities 
across London. As well as the service 
looking great and being easy to use, 
the many volunteers we have recruited 
have been enthusiastic and reliable. 
It’s an essential part of our volunteer 
recruitment.” 
 
Hayley Peters, Volunteering Development 
Manager, Teenage Cancer Trust 

 

“My time volunteering with Providence 
Row was some of the most rewarding 
work I’ve done. In the beginning there 
were concerns about working closely with 
homeless and vulnerable people, as I had 
never done anything like it before and 
wasn’t sure what to expect. 
 
When I volunteered for the first time 
my fears were washed away. The 
environment that had been created was 
very relaxed but focused, with a team of 
people ready to help and support both me 
and their clients. As someone coming to 
help teach IT skills, I was also unsure of 
the hardware or teaching materials  
available. Providence Row had a 

structured course in place for all  
levels and I found it very easy to assist 
people in getting the skills to find work  
and housing. 
 
Volunteering here has benefitted me in 
a variety of ways - from helping me to 
understand the causes of homelessness, 
to inspiring me to teach others and get 
more involved in my local community. 
Being able to interact closely with such 
a diverse group of people from different 
walks of life has also helped me to  
further my language skills and build  
my confidence. 
 
I’d like to think my time helped those 
I worked with by giving them the tools 
they needed to find opportunities to 
build themselves out of their situation. 
The friendships that were made I would 
hope brought some comfort to those in 
unfortunate circumstances, if only for  
a few hours. 
 
Ultimately, Providence Row has given 
me a lot that I can take away and use in 
my life, but also allowed me to give my 
knowledge and expertise to others. They 
provided the right environment to learn 
and build relationships and I hope to be 
able to work with them again in  
the future.” 
 
Adam Graham Pike, IT volunteer, 
Providence Row 

Providence Row English Language Class: 
Clients and Speed Volunteers. 
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Small Grants Innovation Fund

Team London’s Small Grants  
Innovation Fund offers grants to local 
community groups and other third 
sector organisations that are part of  
our network. 

These grants are designed to support
local projects and encourage new
approaches to engaging volunteers.

To date:

• 30 grants of £300,000 have been 
allocated to support speed and  
group volunteering

• Over 20,000 volunteers have 
supported local projects

  

 
“Funding from Team London has 
allowed us to massively expand what 
we do. We’ve been able to offer more 
GoodGym sessions to more people than 
ever before, bringing hundreds of new 
Londoners into volunteering all across 
the capital. London has such a rich 
community of voluntary organisations 
doing great things for the city, and so we 
are always looking for new runners to 
meet their demand.” 
 
Ed Field, Partnership Manager, GoodGym 

Mayoral visit to The Passage, Victoria:  
Mayor and Varon Lewis, GoodGym Haringey.
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Team London Skill-UP

We launched Team London Skill-UP 
in June 2015 to support learning and 
development for small charity staff. 
We work in partnership with business 
champions, whose volunteers offer 
their time to design and deliver training, 
enabling charity staff to be as effective 
and efficient as possible and have an 
even greater impact upon London’s 
communities. 

With the support of our fantastic partners, 
people can take modules in Human 
Resources, Finance, Communications 
and PR, Social Media and Working  
with Business. 

The feedback from charities that have 
taken part has been overwhelmingly 
positive. Over 75 charities have been 
supported through Skill-UP training and 
70% of attendees have increased their 
skills thanks to the training modules and 
mentoring available to them. 

 
“The HR Skill-UP module was a fantastic 
opportunity to get some tailored support 
from an HR expert. I would recommend it 
to any small charity looking to get support 
in this area.” 
 
Sarah Wilbank, Yes Futures, Skill-UP HR 
Module attendee 

 

“For a small charity we were lucky to be 
able to access such an important training 
module, brilliant material, and then have 
the support of a professional in the field 
to help us with any issues.” 
 
Ashling Foat, Company and Volunteer 
Manager, Haringey Shed 

Team London Skill-UP Finance
Module delivered by Citi: Frank Mannion,

Citi Chief Financial Officer for Europe,
the Middle East and Africa, and charity staff.
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Trustee Training

Team London is working closely with 
Greater London Volunteering (GLV) to 
deliver an engaging programme of free 
trustee-focused training workshops. In 
2015 we launched a range of workshops 
for both new and potential trustees and 
a masterclass for more experienced 
trustees who wanted to expand their 
current skills and knowledge.

To date we have trained over 300 
trustees with 86% of participants rating 
their training course as ‘excellent’.

As a result of the huge success of  
our pilot scheme and a great demand  
to continue, we will continue to 
collaborate with GLV in 2016 to  
extend the programme.  

 
“Trustees are vital to the local community 
services provided by charities across the 
capital, and it’s great that Team London is 
working with partners to deliver the high 
quality training that trustees need to be 
the best they can be in these important 
roles. Feedback from today’s session 
has been really positive - everyone has 
a clearer understanding of how to be 
effective in the vital role of a Trustee with 
a London charity. We’re really grateful 
to Team London for their investment in 
this programme of support for London’s 
voluntary sector.” 
 
James Banks, Chief Executive, Greater 
London Volunteering 

 

“Many thanks to all involved for putting 
this on. It has inspired me in my new role, 
increased my confidence and excited  
me about the positive difference I hope  
I will make.” 
 
Delegate, Trustee Masterclass 

Trustee Training: Janet Thorne,  
Chief Executive of Reach
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The 639 Enterprise Centre, 
Tottenham

After the 2011 riots, the Mayor opened 
a regeneration hub in Tottenham, the 
639 Enterprise Centre. The centre 
has 3 main functions: enterprise, 
employability, and volunteering. Team 
London delivers the volunteering strand 
of the project.

Our specially trained Team London 
volunteers support this local information 
hub, engaging people to develop their 
own skills whilst volunteering and 
helping to rebuild their community. The 
Tottenham hub has been a test-bed for 
new projects, and has had real success 
in connecting volunteers with the world 
of work.

Since the centre opened in 2013,
270 local Tottenham residents have
registered as Team London volunteers
with 70% of them moving into
employment.

 
“When I saw a volunteer role advertised 
at the 639 Enterprise Centre, I thought 
I would give it a go! I was considering a 
career change into events management, 
an area in which I had very little 
experience. I was able to discuss my 
plans with Team London, and was 
informed that they were planning a 
networking event with local charities. 
I was able to gain experience to help 
me reach my goal. To enhance my 
career prospects, I started looking for 
internships in Events.  
 
I was able to use all of the experience 
I gained from volunteering with Team 
London as positive examples of what 
I could do. After securing an events 
internship with Egg London, I am now 
a full time Corporate Events Assistant. 
Volunteering proved to be a valuable 
experience: I was able set myself up  
for my future career.”  
 
Priya Narain, Team London Volunteer, 
639 Enterprise Centre 

 

Team London Volunteers at 639 Enterprise Centre: 
Priya Narain and Andrea Calin
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Recognition – The Mayor’s  
Team London Awards

Each year, a host of famous faces 
support the Mayor at the annual 
Team London Awards ceremony, held 
in recognition of volunteers across 
the city. The awards celebrate the 
outstanding contribution made by 
Londoners to support young people, 
reduce crime, improve Londoners’ 
quality of life and ‘green and clean’  
the city.

Under 25 year olds, over 25 year olds, 
schools and volunteering teams are 
given awards which reflect the Mayor’s 
priority areas:

• Greening and Cleaning
• Mentoring and Coaching
• My Community
• Sports and Healthy Living

We are also proud to give out the 
following awards: 

• Volunteer Centre
• Mayor’s Special Achievement
• Speed Volunteering 
• Corporate Volunteering
• Unilever
• Spirit of 2012

Examples of the amazing work for which 
volunteers are recognised include:

• Paige Maye-Lubrano from Southwark 
who, at just 17 years of age, has 
already given four years and  
almost 1,200 hours of service to  
the Air Cadets

• Hilda Lyons, who established the 
Redbridge Dippers in 1977 and has 
worked tirelessly to teach people of 
all ages, with physical disabilities or 
learning difficulties, to swim. Many of 
her students have taken part in local 
and national swimming competitions. 
She is still president of the club at the 
age of 95!

• Nightstop London, whose 
volunteer hosts provide emergency 
accommodation for young homeless 
people aged 16-25 years in their 
spare bedrooms

 
To date, over 100 awards have  
been given to individual volunteers, 
schools, volunteer teams and  
corporate volunteers.

Team London Awards 2014: Mayor; Barbara Windsor, 
DBE, and UCL Student Hospital Fun Team.
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Community Receptions

The Mayor also hosts receptions at City 
Hall where he invites people from the 
community to recognise the exceptional 
service given by volunteers and 
organisations to their boroughs. At these 
receptions, the Mayor has awarded 25 
Team London Volunteering Certificates 
for outstanding contribution to improving 
the lives of others.

The Maypole Project provides a ‘lifeline’ 
of support to children with complex 
medical needs and their families across 
South East London. 

 
“The provision of our unique ‘mix’ of 
emotional and social support would not 
be possible without the engagement of 
a very special team of volunteers. It has 
been an absolute pleasure to work with 
Team London in developing this team; 
their positive and proactive approach 
has been really supportive. Attendance 
at the Mayor of London’s Community 
Receptions not only enhanced our 
networking across our local organisations 
but also helped us celebrate our 
great team through gaining an award 
highlighting our outstanding commitment 
to the community. This acknowledgement 
of our work will help us to promote not 
only our volunteer team but also the 
support we provide.”  
 
Sally Flatteau Taylor, Founder/Chief 
Executive, The Maypole Project 

 

Greenwich and Lewisham Community
Reception, January 2016: Mayor and Team

London Volunteering Certificate winners.
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The Mayor’s Corporate 
Commitment

Launched by the Mayor of London in 
June 2014, the Corporate Commitment 
recognises businesses who commit to 
the importance of social action in staff 
development and the recruitment of 
young people. 

The Commitment shines a light on the 
amazing work that organisations across 
the capital are doing to support young 
people and the communities in which 
they work. By signing the Corporate 
Commitment, organisations receive 
Mayoral accreditation, free guidance on 
how best to integrate volunteering into 
their business, and the opportunity to join 
a network of socially-minded businesses.

Businesses make commitments to:

• Recognise the role that employee 
volunteering plays in improving 
employability

• Recognise the value of volunteering 
experience in the recruitment of 
young people

• Give staff a minimum allowance of 
one day per year to volunteer

Over 100 organisations, from small 
start-ups to FTSE 100 businesses, have 
signed up to the Corporate Commitment. 

 
“Businesses across the capital have 
a major role to play in promoting 
volunteering amongst their staff and are 
perfectly placed to offer young people the 
skills, confidence and support to succeed 
in the workplace, helping to boost 
London’s economy.” 
 
Boris Johnson, Mayor of London 

Mayor’s Corporate Commitment Launch,  
BT Tower, June 2014.
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Business Partnerships

Team London works with charities  
and businesses to run projects that 
make a tangible difference to local 
communities. To date we have raised 
over £3 million in external funding to 
support these projects. 

Our wonderful partner businesses support 
our programmes through:

• Funding to reach more young people 
or community groups

• Skills based staff volunteering 
• Advice and guidance through 

programme steering groups
• Guaranteed interviews for volunteers 

who are part of the programme
• Recognition for volunteers involved in 

the programmes  

Business and Charity Brokerage

We introduce businesses that are new 
to London to charity partners who will 
benefit from their expertise and support. 
We provide a shortlist of charities to each 
business that match with their passions, 
skills and vision. 

In 2015, we worked with Natixis Global 
Asset Management to form partnerships 
with London charities Inspire! and 
Providence Row.

These partnerships have provided the
charities with expertise and skills from
Natixis staff, as well as mentoring,
guidance and input into ongoing
strategies over the coming years. In
addition to the many benefits of being
partnered with a global organisation,
staff fundraise for the two charities,
and Natixis match the amount that
is raised. 
 

 
“As we grow in the UK, we recognise 
the importance of investing in our 
local community, and in the innovative 
organisations that are fuelling social 
change and making London a better 
place to live and work. Our partnership 
with Team London has been invaluable in 
making that happen.” 
 
Chris Jackson, Executive Vice President 
and Head of International Product, Natixis 
Global Asset Management 

Natixis, Providence Row and Inspire!  
Partnership Launch, February 2015: Pam  

Orchard, Providence Row; Matt Shafer, Natixis; 
Stephanie Harvey, Providence Row; Chris Jackson, 

Natixis and Anthony Pitt, Providence Row.
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Enterprise Advisers

The Enterprise Adviser programme 
matches experienced volunteers from 
the world of work with teachers to create 
a whole school careers education plan. 
Team London is delivering this new 
programme across the capital on behalf 
of the Careers & Enterprise Company  
and the London Enterprise Panel.

During the 2015/16 academic year, we 
are recruiting 150 Enterprise Advisers 
who will work with 75 schools to establish 
a comprehensive plan that will help all 
students to develop the skills that they 
need for the world of work. 

We launched this programme in October 
2015 with the UK’s Largest Careers 
Speed Networking Event for Young 
People. Designer Wayne Hemingway 
MBE, Paralympian rugby player Andy 
Barrow and TV presenter Michael 
Absalom were among the 500 business 
leaders and professionals who gave 
hundreds of young people the benefit  
of their career experience. 

Event successes:

• 90% of business volunteers achieved 
their objective for signing up (such 
as ‘helping to inspire the next 
generation’)

• 96% of business volunteers  
would recommend volunteering  
to colleagues

• 95% of business volunteers would like 
to take part next year

• 91% of students rated the experience 
as ‘excellent’ 
 

 
“Team London is clearly inspiring  
the next generation to volunteer,  
helping to provide invaluable job skills  
to young people as they set out on their 
own unique career paths. As an HR 
Manager, I can’t stress enough how 
critical it is for young people to learn 
transferable business skills, so that they 
can take the first step on the ladder to  
a successful career.” 
 
Carolyn Mibus, HR Business Partner, 
Audible, Volunteer 

Team London and Lord’s Community: 
UK’s Largest Careers Speed Networking 

Event for Young People, October 2015.
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Team London Ambassadors 

The Games Makers and 8,000 Team 
London Ambassadors were one of the 
highlights of the 2012 Games. Based 
at 43 locations, the Ambassadors were 
London’s ‘friendly face’ who helped to 
show the world the very best that London 
has to offer.

Since then, Team London Ambassadors 
have continued to welcome visitors to 
London at tourist hotspots across the 
city. Every year, over 550 Team London 
Ambassadors have volunteered their  
time at Exhibition Road, Southbank, 
Trafalgar Square, Gatwick North and 
South Terminals, Piccadilly Circus,  
St James’s Park, Parliament Square  
and Tower of London.

Highlights include:

• 15,000 volunteering hours per year
• 57 languages spoken
• 250,000 maps distributed
• 93% volunteer satisfaction level
• 95% visitor satisfaction level
• 100% of visitors who have 

had contact with Team London 
Ambassadors would recommend 
London as a destination to visit 
 

 
“I love being a Team London Ambassador 
and am so proud to be representing my 
country and city to visitors from all over 
the world. I have been a wheelchair user 
for the past three years and being an 
Ambassador has really helped me to 
get out and about to meet tourists and 
to share my local knowledge of London 
with them, helping to make their time in 
our great city really enjoyable. Being an 
Ambassador has been a dream come true 
and I look forward to welcoming many 
more tourists to the capital this summer.” 
 
Paul Toovey, Summer 2015 

Team London Ambassadors,  
August 2015, Trafalgar Square. 
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Major Events 

Building on the volunteering legacy from 
London 2012, Team London continues to 
work with the sports and cultural sector to 
recruit and manage volunteers for major 
London events. Through this programme, 
our ambition is to increase the number 
of people volunteering at London’s major 
events, ensuring that visitors continue to 
experience the welcome that they had  
in 2012.

To date: 

• Volunteers have helped at 25 major 
events each year. These include the 
London Marathon and New Year’s  
Eve Fireworks

• Over 6,000 people have volunteered
• Hundreds of unemployed young 

people have volunteered as part  
of our 2Work Programme 
 

 
“The young volunteers from the Mayor 
of London programme were fantastic, 
very helpful and integrated well with 
spectators, helping to build a great 
atmosphere. They were happy to help 
wherever they were needed and were 
really enthusiastic about the event.” 
 
Volunteer Supervisor, Ride London 

 

“My experiences with Team London have 
really inspired me to help others, through 
events, and in my local community.  
Since the programme started in 2012,  
I have enjoyed every single event I have 
volunteered at. I strongly recommend 
this programme. The Team London 
programme has helped me to find 
opportunities that are suited to me” 
 
Volunteer, Summer Streets  

Cancer Research Volunteers. 
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London - European Volunteering 
Capital 2016

Following a successful bid led by Team 
London and Greater London Volunteering, 
London has been crowned European 
Volunteering Capital 2016.

Competing against 10 other cities, 
London won for its innovative 
programmes and the continuation of the 
legacy of volunteering from the 2012 
Olympic and Paralympic Games.

We will continue to work closely with 
schools, volunteers, the third sector 
and businesses to maximise the impact 
this accolade has for London. We will 
also convene the major third sector 
infrastructure bodies in London and 
develop a plan that will help London 
charities get maximum benefit from  
this honour.

 
“I’m very proud that London has been 
recognised as the top volunteering city in 
Europe. Tens of thousands of Londoners 
are now giving a hand to others and 
helping to make London a cleaner, 
greener and more welcoming place for 
everyone. Team London has created 
an incredible volunteering legacy for 
the capital, with people of all ages and 
backgrounds giving up their time to make 
the city an even better place to live in.”  
 
Boris Johnson, Mayor of London 

 

“London’s volunteering legacy will 
continue to thrive in 2016 as European 
Volunteering Capital. The city is an 
outstanding example of how local 
government, local people and businesses 
can strategically harness the benefits of 
volunteering to improve people’s lives, 
the environment and contribute to socially 
cohesive communities. Congratulations 
on becoming the European Volunteering 
Capital!” 
 
Director of the European Volunteer 
Centre, Gabriella Civico 

European Volunteering Capital Awards, 
December 2015: João Afonso,  

Deputy Mayor of Lisbon, and  
Natalie Cramp, Team London.
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Future Plans and Ambitions

As European Volunteering Capital, we 
are excited to continue our collaboration 
with Londoners to inspire and engage 
everyone in volunteering. We will 
continue to expand our programmes  
and offer even more people the chance  
to get involved:

• Every state school in London will be 
offered the chance to be involved in  
Team London Young Ambassadors.

• We will launch ‘Veterans: Volunteering 
into Employment’ to help veterans use 
volunteering as a route into work.

• Working with the London Enterprise 
Panel, our new Enterprise Advisors 
programme will see 150 business 
volunteers support teachers in 75 
schools with careers education by the 
end of 2016. We hope this will continue 
to grow, enabling us to offer support to 
even more London schools.

• Team London Skill-UP will include 
new modules in PR and Working with 
Business delivered by Portland  
and Natixis.

• As part of our role as European 
Volunteering Capital, we will convene  
the Mayor’s Volunteering Conference  
in December 2016 involving the  
pan-European volunteering sector. 

• By 2017, 5,000 young people from  
all London boroughs will have taken  
part in HeadStart London and the 
programme will launch in Birmingham  
and Manchester.

• This year we will extend our work  
with students to strengthen further  
our partnerships with London’s higher 
and further education sector. We  
also plan to develop additional  
student pathways which connects  
our database of 75,000 students with 
Major Events opportunities.

• The major events programme will  
grow and support new events such as 
Colour Run, Blenheim Palace Triathlon 
and Parallel, whilst also providing 
training and networking opportunities 
for the sector.

Team London Borough  
Ambassadors, City Hall. 
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Ambassadors for Team London

Thank you to our Ambassadors who have 
championed Team London programmes 
since 2013. Their support has been 
an inspiration to volunteers of all ages 
across the capital. 

Our Ambassadors for Team London:

Dame Barbara Windsor, DBE (right with 
Team London Ambassadors) is known for 
her appearances in the Carry On films 
and for playing Peggy Mitchell in the  
BBC One soap opera EastEnders. She 
joined the cast of EastEnders in 1994  
and won the 1999 British Soap Award  
for Best Actress.

 
Thomasina Miers (right with Team 
London Award winner Philippa Leguen  
de Lacroix and the Mayor) is a cook, 
writer and television presenter. She  
is the co-founder of the Wahaca group  
of Mexican street food restaurants. In 
2005 she won the BBC TV cookery 
competition MasterChef.
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Ledley King (right with Team London 
Award winner Kevin Lincoln and the 
Mayor) is a former footballer for England 
who played 321 competitive matches 
for Tottenham Hotspur from 1999 to 
2012. In 2009 he was named by The 
Times as Tottenham’s 25th best player 
of all time. He made 21 international 
appearances for England, scoring twice 
and representing the nation at UEFA Euro 
2004 and the 2010 FIFA World Cup.

Michael Absalom (right at the London 
Knowledge Quiz) is a TV presenter, 
sports commentator and actor. He first 
appeared on CBBC in 2002 and became 
one of its leading presenters. Michael is  
a former England Under 18 Hockey player 
and now a regular hockey commentator, 
featuring at all major Hockey events  
since 2006 including Olympic and  
World Cup qualifiers.
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Andy Barrow (right at WE Day) is a triple 
Paralympian and three-time European 
gold medalist. He was a professional 
Wheelchair Rugby player for Great Britain 
for over a decade, captaining the team for 
five years spanning the 2008 Paralympic 
Games in Beijing. Andy Barrow competed 
at London 2012 Paralympic Games 
before retiring internationally to pursue  
a career as an inspirational speaker  
and mentor.

 
 

 

Martine Wright (right with Team London 
Award Winner Nasimur Rahman and the 
Mayor), 7/7’s most injured survivor lost 
both legs in the Circle line bombing during 
the 2005 terrorist attacks on the London 
underground, yet she considers herself 
a lucky woman with a whole new life of 
opportunities. Martine Wright has since 
rebuilt her life, skydived, learned to fly, 
become a wife, mother, captain of the 
British Paralympic Sitting volleyball team, 
Ambassador, Patron, an inspirational and 
motivational speaker and much more!
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Wayne Hemingway, MBE (right at UK’s 
Largest Careers Speed Networking Event 
for Young People) is a fashion designer 
and co-founder of HemingwayDesign. 
Alongside his wife, Gerardine, Wayne 
built Red or Dead into a globally 
celebrated label. After 21 seasons on 
the catwalk, he sold it in a multi-million 
pound deal. In 1999, they established 
the multi-disciplinary design agency 
HemingwayDesign which focuses on 
affordable and social design from  
housing and regeneration to branding  
and product design.

 
Anneka Rice (right with Team London 
Award Winner Hilda Lyons and Veronica 
Wadley) started her career at the BBC 
and went on to devise the award-winning 
Challenge Anneka. After completing 
61 Challenges all over the world, and 
starting a young family, Anneka decided 
to change her life completely and took an 
extended sabbatical to raise her children 
and study. She is a regular contributor to 
the Mail on Sunday’s travel section and 
also writes on health issues. She has 
been a judge for the Costa Book Awards 
and regularly participates in Radio 2’s 
Book Club.
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“Team London is doing a fantastic job 
laying down the foundations for the next 
generation of youngsters here in London. 
It’s been an absolute privilege to be 
involved in a variety of schemes - such  
as The London Knowledge Quiz and  
last year’s Speed Networking Event.  
I have really enjoyed working with these 
amazing kids, who are full of energy 
and enthusiasm. It’s very reassuring to 
know this talent is being nurtured and 
channelled in the right direction, under 
the watchful eye of Team London.”  
 
Michael Absalom 
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“I am so impressed that Team London 
has given the capital’s young people a 
platform to realise their potential. The 
Young Ambassadors programme is  
so effective due to the young people’s 
unique understanding of the issues  
that affect their boroughs, as well  
as their passion and determination  
to tackle them. I’m especially excited  
about our new Young Leaders initiative 
that will see London’s most active Young 
Ambassadors lead their peers  
in becoming agents of change.” 
 
Andy Barrow 
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