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Support organisations to make a greater impact for their staff, our
communities, the next generation and London as a whole.
One of our aims is to help young people on their path to employment.
Volunteering can help develop the skills, confidence and experiences
they need to succeed at work. In partnership with the CIPD and Step
Up to Serve, we are asking businesses to commit to recognising this
when they recruit young people.
So, this is a rallying call to London businesses to get involved with
Team London. It is not just a good thing to do. It will also benefit
both your present and future workforce. There is a vast range of
opportunities too, from partnering on one of our programmes, to
forming a relationship supporting a small charity, or encouraging
your staff to volunteer and use their skills at one of the 1,200
charities we work with. Indeed, whatever your CSR objectives, Team
London is here to help.
London, Volunteering, Charities and Sponsorship
Copyright
Greater London Authority
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Team London
Greater London Authority
City Hall, The Queen’s Walk
More London
London SE1 2AA
Enquiries 020 7983 4310
teamlondon@london.gov.uk
www.london.gov.uk/volunteer
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The Jewish Volunteering Network, recipients of a Small Grant, are increasing the number of
volunteers who befriend the elderly or those with chronic ailments.
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Foreword
As Mayor, I want to build a stronger, more united London. I’m proud
that our city is one of the most diverse in the world. Yet too often, in
our work and social circles, we are just mixing with people similar to
ourselves. I believe that to make the most of London’s diversity, we
need to bring different groups of Londoners together. Volunteering is
a great way to do this.
I’ve seen first-hand how volunteering can break down barriers
between people and bring communities together. It can also
boost social mobility, help people develop valuable skills like
communication and team work, and build confidence.
Our Young Ambassadors programme is helping London’s next
generation to volunteer in their communities and to reach their full
potential. This is regardless of their background, race, religion or
gender. Volunteering can also engage communities and create more
active citizens. By so doing, it helps give them a stake in society.
In this brochure, you’ll find an overview of our Team London projects
and how each one relates to our three priority areas for volunteering.
These are social integration, social mobility, and community
engagement.
I believe volunteering can help London become a more productive,
healthy and prosperous city. It can help create a city for all
Londoners, where everyone can benefit from the opportunities here.
I hope you get involved.

Sadiq Khan
Mayor of London
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Image: Team London Young Ambassadors from Redbridge marching
across Tower Bridge in silence to raise awareness of young people around
the world who have no voice.
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Team London Young Ambassadors
This is the Mayor’s school volunteering programme, which connects
young Londoners with their communities through social action. It is
delivered in schools through assemblies and workshops. Schools
also get handbooks, campaign kits and invites to youth summits.
Since the programme began in 2013, we have helped 430,000 young
people in over 2,100 schools across London start volunteering
projects on issues they care about. Examples include homelessness,
gender equality, mental health and refugees.
Our next phase, match funded by the #iwill Fund - a joint £40 million
initiative from the Big Lottery Fund and the Department of Culture,
Media & Sport - will help us to target 39,000 more young people, as
well as to focus on areas of social deprivation and those at risk of
becoming socially excluded.
V•Rewards and V•Awards
We are also running a pilot scheme with V•Inspired, an innovative
online volunteer brokerage platform. Our Rewards Partnership
Scheme will recognise and reward young people for their
participation, and offer them opportunities which develop their skills.
It will encourage even more young people to start volunteering – and
to sustain their interest.

2017/18 achievements:

22,120

young people
engaged

420

schools
engaged

£165,900
money raised for
local causes

8

Team London - C O M M U N I T Y E N G AG E M E N T

Image: Tela helping tourists at Piccadilly Circus during his
Team London Ambassador shift.
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Team London Ambassadors,
Major Events and Runner Volunteers
Every summer, hundreds of Team London Ambassadors welcome
tourists at destinations around the city. Known as London’s ‘friendly
face’, they show the world the best we have to offer.
In March 2017, the programme won the Tourism Society Award, which
recognises those who have made an outstanding contribution to the
development and success of the tourism industry in the UK.
Major Events Volunteers
This group of 1,200 volunteers is trained to support major events
in London. These include sports events like the London Marathon,
RideLondon, and cultural events like the Mayor’s Autumn Season and
Lumiere London.
Runner Volunteer Programme
Team London recruited, trained and deployed the Runner volunteers
throughout the 2017 World Para Athletics Championships and the
IAAF World Championships. Over 4,500 volunteers supported both
events, which were the largest to come to the London Stadium since
the 2012 Games.

2017/18 achievements:

350

Team London
Ambassadors

4,500

Runner
volunteers

1,200

major events
volunteers
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Image: Deputy Mayor Matthew Ryder and other business volunteers engaging with young people
at Explore Your Horizons: Speed Networking and Work Skills Event 2017.
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London Enterprise Adviser Network
This programme helps to get young people ready for work by
connecting businesses with London schools.
Enterprise Advisers are business volunteers in senior roles. They
work with careers leaders in schools to develop strategies to boost
careers education and engage businesses. They also help schools
to access local careers resources, and help businesses link up
with schools.
The aim is to ensure that young people have the skills and
experiences they need to lead successful futures. The programme is
part of the national Enterprise Adviser Network, led by the Careers &
Enterprise Company and supported in London by London Economic
Action Partnership (LEAP).
“We have been delighted with the impact of the Enterprise Adviser
Network. Our Enterprise Advisers have become a critical friend,
enabling us to offer the girls opportunities that we previously
wouldn’t have considered.”
Ricky Archer, Assistant Head, Sarah Bonnell School

2017/18 achievements:

125

schools

185

Enterprise Advisers

600

hours
contributed
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Image: HeadStart London volunteers.
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HeadStart London
This programme for 16-18 year olds in education helps to bridge the
gap between schools and work. It was created in partnership with
youth charity The Challenge, and brings together industry leaders,
charities and young people.
Since launching in 2014, it has supported over 5,300 young people to
do over 100,000 hours of volunteering. Those on the programme are
rewarded for their volunteering with employability workshops. They
are also guaranteed interviews for paid work with partner businesses.
“Working with young adults with special needs was wonderful, this
day-care service made me see the impact it had on their lives and
I am glad I had the opportunity to be a support care assistant.
I really enjoyed learning new skills from this experience.”
Aurelie, HeadStart London graduate

2017/18 achievements:

1,470

young people
have volunteered

25,000

hours given to the
community

70 %

of young people
assessed as
work ready
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Image: A Skill-UP session for small charities focusing on how to run campaigns
on Twitter.
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Skill-UP
Skills gaps can be a big problem for small charities - which make
up 96 per cent of the sector. With small teams, staff often must
multitask between roles, but it’s impossible to be an expert in all of
them. Charities need external support, advice and training to support
their staff. That’s where Skill-UP helps.
Our programme matches skilled business volunteers with staff from
small charities. This is a great way to help them develop their skills
and become even more effective. It also allows the organisations to
be as efficient as possible. This means they can have an even greater
impact on London’s communities.
“I can’t speak highly enough of Team London’s support for small
charities like us. They are unique in providing free high-quality
training and follow-up support, and they always make for great
networking.”
Nick Golson, Manager, Deen City Farm

2017/18 achievements:

255

charities
participated

199

volunteer
mentors

1,328

volunteering
hours
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Image: Volunteer bee keeping at Hounslow Action for Youth.
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Team London Small Grants
The Mayor recognises that small charities and local groups play a
crucial role for all communities in London. The need for services to be
provided by the third sector is ever-increasing, and sources of funding
are reducing. We want our grants to help organisations attract and
retain new volunteers, which will make them stronger and more resilient
in these challenging times.
In 2017, we gave out £100,000 of grants to community groups and third
sector organisations. These 12 grants supported innovative projects
which focused on older people, particularly increasing volunteering
amongst 59-69 year olds who were about to leave the workforce or had
recently left it.
The volunteering activities provided by the small charities encouraged
older people to use their skills for the benefit of the community.
In addition, some projects focussed on increasing the number of
volunteers who support older people to access the community
services and support that they need.

2017/18 achievements:

12

charities
supported

£100,000
in grants

450

new volunteers
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Image: The Mayor meeting volunteers at Age UK Southwark.
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The Mayor’s Team London Awards
Every year, we ask people to nominate the volunteers who’ve made
an outstanding contribution to London. The ceremony takes place at
City Hall each year and in 2017 we awarded 28 Team London Awards.
The winners included:
• Fatima Khasimi, who has been volunteering for over 30 years with
marginalised and disadvantaged adults and young people
• Team Pride, a 1,000 strong team of volunteers who deliver the Pride
in London festival, supporting the LGBT+ community
• Good Day Productions, a social action platform that focuses on
employer supported volunteering and socially inclusive recruitment,
with a charity-centred approach
“The work volunteers do every day to improve the lives of their
fellow Londoners is inspiring. Not only is volunteering good for
building leadership and communications skills, it’s a great way to
break down barriers and bring people from different backgrounds
and parts of London together.”
Sadiq Khan, Mayor of London
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Image: A conference attendee at City Hall.
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Trustee Training
Having a dynamic and experienced board of trustees is vital to
any charity. At Team London we work closely with Greater London
Volunteering (GLV) to provide free workshops for both new and
existing trustees. We also deliver a series of masterclasses to help
the more experienced develop their skills and knowledge. This
training helps trustees be properly prepared for this pivotal role.
“It’s great that Team London is helping to provide the high-quality
training that trustees need for these important roles. We’re really
grateful for this support for London’s voluntary sector.”
James Banks, Chief Executive, Greater London Volunteering

2017/18 achievements:

423

attendees

96%

felt that training had
a positive impact on
knowledge
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Volunteering Microsite
In 2012, we launched the Team London website to make it easier
for Londoners to volunteer. At any one time, there are over 35,000
opportunities to take part in. There’s something for every interest,
from planting trees to group volunteering through work.
“At Hestia we advertise all of our volunteer roles through Team
London. It is such an invaluable source for us to recruit volunteers
across London in a variety of different roles, and the volunteers
that come forward are passionate, committed and skilled! And we
are always able to speak to a real person at Team London, who is
always extremely helpful, providing guidance and support around
our recruitment adverts.”
Claire Carty, Volunteering and Partnerships Manager, Hestia

2017/18 achievements:

9,210

applications to
volunteer

448

charities
advertising
roles

23,260

opportunities
on offer to
volunteers

Team London

London Enterprise Advisers Network partners:

Young London Inspired:

HeadStart London partners:

Team London Skill-UP partners:
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Find out more and sign up to our newsletters at
london.gov.uk/volunteer
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