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1.  Project Requirements: SEND NEET1  

1.1 Project Overview 

 
This £6.5m project will provide individually-tailored support for Londoners aged 16 to 24 

with Special Educational Needs or a Disability (SEND), who are Not in Employment, 

Education or Training (NEET) and require intensive assistance to achieve sustained 

education, training, or employment results. Three grants will focus on supporting young 

people with; learning difficulties and/or disabilities; physical disabilities and/or long-term 

health needs; and social, emotional and mental health (SEMH) needs.  They will be 

underpinned by robust referral mechanisms between delivery partners and engagement 

with young people, parents and guardians, local authorities, schools, colleges and health 

and social care services.  

This Project will run from Autumn 2020 to June 2023. 

• Key activities: support through motivational and confidence-building activities, life-skills 

support, short courses, skills packages and supported internships. Delivery will combine 

one-to-one and group support and will also include use of peer mentoring, peer 

ambassadors and other positive role models. 

 

• Target Group: Young Londoners aged 16 to 24 who are Not in Employment, Education 

or Training (NEET) and; 

– Grant 1: have a learning difficulty and/or a learning disability 

– Grant 2: have a physical disability and/or long-term health needs 

– Grant 3: have social, emotional and mental health (SEMH) needs 

• Funding: £6.5m (£2,166,667 per Grant) 

 

• Geographical focus: Pan-London 

 

• Primary Result (for each grant): a minimum of 175 Participants are supported to sustain 

an EET destination for at least 26 out of 32 weeks 

 

 

1.2 Background  

 
The education outcomes for young people in London with SEND2 is generally better than 

those with SEND at a national level. In London, 29% of pupils with SEND achieved a good 

                                                 
1 To be read in conjunction with the Mayor’s ESF 2019-23 Programme (Round 3) Prospectus 
2 For the purposes of this Project, the definition of SEND includes those with long-term health problems,  and/or learning 
difficulties and disabilities. Please see Appendix A for more information.  
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level of development by age 5 – four percentage points higher than pupils with SEND 

nationally. At the end of secondary school, 30% of SEND pupils in London achieve five 

good GCSEs including English and mathematics – 6 percentage points higher than 

nationally. 

This pattern continues post-16, where 41% of pupils with SEND in London achieve level 3 

qualifications – 12 percentage points higher than nationally. Among those pupils entered 

for level 3 qualifications, a higher proportion with SEND in London transition into higher 

education as a sustained destination (47%, compared with 39% nationally).3  

However, nationally4, pupils with SEND were less likely to have a sustained education, 

employment or training destination than all other pupils and this trend continues at the 

London-level.  

The Key Stage 4 and Key Stage 5 outcomes for young people in London show that more 

than half of those with SEND do not have the formal qualifications and appropriate life 

skills to enter London’s competitive, high-skilled job market2. Overall, young people in 

London do worse in the employment market than nationally and) young people with SEND 

who do not sustain their education or employment destination is approximately 5% higher 

than those without SEND3. 

Young people with SEND are also less likely to access and complete apprenticeships.  In 

2015 the proportion of London apprentices with a learning difficulty or disability within the 

overall apprentice population in London was 7%. 

For those with disabilities and long-term health issues, the employment rate was lowest for 

young people aged 16 to 24 (38.2%). The employment rate gap between young people 

aged 16 to 24 with disabilities and those without is 18.3%.5 

Figures from 2015-16, show that in England only 6% of adults with learning difficulties 

aged 18-64 and known to local authorities were in paid employment6. The number of 

students in Special Schools with Autistic Spectrum Disorder has increased by over 50% 

since 2011. 

52% of disabled Londoners are in employment, versus 78% of people who are not 

disabled. Although the employment rate for disabled people has been slowly improving in 

recent years, disabled people continue to face multiple barriers to finding work and staying 

in employment7. Employment rates for some groups of disabled people are particularly 

low.  

Almost 10% of young Londoners aged between 5 and 16 experience some form of mental 

illness. Nationally only 14% of people with mental health support needs are employed. In 

                                                 
3 2017 London Annual Education Report 
4 Destinations of Key Stage 4 and Key Stage 5 students, England 2015/16 (October 2017) 
5 Improving Lives, The Work, Health and Disability Green Paper (October 2016) 
6 HSCIC 2015 - https://www.mencap.org.uk/learning-disability-explained/research-and-statistics/employment 
7 https://impetus.org.uk/assets/publications/Research-Briefing-8-Report_AW_online-FINAL.pdf 

https://www.london.gov.uk/what-we-do/education-and-youth/education-and-youth-publications/annual-london-education-report-2017
https://www.mencap.org.uk/learning-disability-explained/research-and-statistics/employment
https://impetus.org.uk/assets/publications/Research-Briefing-8-Report_AW_online-FINAL.pdf
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2015-16, 7% of adults aged 18-69 in contact with secondary mental health services were 

known to be in paid employment at the time of their assessment or latest review8. 

All young people should be helped to develop the skills and experience, and achieve the 
qualifications they need to succeed in their careers. The overwhelming majority of young 
people with SEN are capable of sustainable paid employment with the right preparation 
and support. All professionals working with them should share that presumption. Colleges 
that offer courses which are designed to provide pathways to employment should have a 
clear focus on preparing students with SEN for work. This includes identifying the skills 
that employers value, and helping young people to develop them.  
 

The Project deliverables described in section 2 of this document are informed by the 

following delivery model;   

Figure 19 

 

1.3 Objectives 
 

The overall aim of this Project is to: 

                                                 
8 https://www.gov.uk/government/collections/fulfilling-potential-working-together-to-improve-the-lives-of-disabled-people 

9 British Association of Supported Employment https://www.base-

uk.org/sites/default/files/news/Preparation%20for%20Employment_0.pdf  

 

https://www.base-uk.org/sites/default/files/news/Preparation%20for%20Employment_0.pdf
https://www.base-uk.org/sites/default/files/news/Preparation%20for%20Employment_0.pdf
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Help young Londoners who have Special Educational Needs or a Disability (SEND) and 

who are Not in Employment, Education or Training (NEET), to achieving sustained 

education, training and employment results.  

The Objectives are to: 

• Provide support to Participants to access relevant and appropriate opportunities, 

through one-to-one and group work, motivational and confidence building activities, and 

supported employment mechanisms  

 

• Provide ongoing support and guidance for the young person when ‘crisis’ or transition 

points arise, through mentoring and coaching, conflict management/resolution, financial 

management/budgeting, and support on housing and accommodation. 

 

• Avoid the revolving door of young people moving in and out of training without gaining 

employment experience, which often leads to long-term unemployment or economic 

inactivity as they move into adulthood 

 

• Establish and maintain good relationships with local employers and other organisations 

to secure additional opportunities and support for Participants 

 

1.4 Project Specific Eligibility and Target Groups10  

 
Specific eligibility criteria for these Projects are as follows:   

 

Young People aged 16 to 24, living in London, who are Not in Employment, Education 

or Training (NEET) and; 

– Grant 1: have a learning difficulty and/or a learning disability 

– Grant 2: have a physical disability and/or long-term health needs 

– Grant 3: have social, emotional and mental health (SEMH) needs 

Exclusions: 

• Young people under 18 who are in mainstream education or who are currently 

‘excluded from school’.  (The excluded from school target group is classified as at risk of 

NEET, rather than NEET, and are eligible for support under the ESF Continuing 

Participation Project) 

 

• Asylum seekers and migrants who do not hold Permission to Work 

 

• Young people who are receiving support through the Work and Health Programme 

 

                                                 
10  Please also see the requirements outlined in the Prospectus and relevant sections of the Evidence Handbook. 
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Equality Groups 

The Project should aim to recruit, as a minimum, proportions of Participants from the 

Equality Groups set out below.   

Equality Groups Project Target (%) 

Participants from ethnic minorities 50% 

Female Participants 45% 

Participants without basic skills  25% 

Participants who live in a single adult household with 

dependent children 

5% 

Bidders must describe how they will identify, recruit and support eligible Participants from 

these groups, taking into account any particular barriers to participation. 

 

1.5 Geography  

 
These Projects should be open to participants from across London but are not required to 
cover all 33 London boroughs.  Bidders must provide a clear rationale for their chosen 
geography based on local needs and priorities. They should also ensure that education, 
training and employment opportunities are based in a range of localities, within London, 
and consider Participants travel needs.  

 

1.6  Project Specific Partnership Working 

The Project will be underpinned by strategic partnerships. ESF Providers will be required 

to establish link with local stakeholders, have an understanding of their needs, and 

develop strong connections with them.  

These connections will be key to identifying and engaging young people with complex 

needs, assisting Participants to access provision and/or re-engage with training; and 

facilitate access to provision more generally, including community based services where 

appropriate. This will be crucial to supporting Participants facing multiple barriers to 

inclusion and building their confidence to access and take up further learning opportunities 

and employment. 

The success of these projects will be dependent on strong relationships with both 

employers and the target participants we want to reach. Therefore, we envisage a 

partnership approach will be required to deliver these projects and strongly encourage 
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potential bidders to ensure their sub-contracting partnership arrangements include 

organisations who have these relationships / experience.   

ESF Providers must have appropriate measures in place for referring to other provision 

that can provide support alongside this Project to addresses any additional barriers that 

Participants may have to engaging fully and productively with the Project.  
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2.  Service Requirements 

2.1  Project Deliverables – Expected Stages 

 
The GLA considers successful delivery will incorporate the stages and activities outlined 

within the table below. 

Bidders must demonstrate how they will meet specific criteria. However, there is an 

expectation that bidders will choose how they deliver their Project, bringing their expertise 

and a unique approach to delivery. 

Stage Activity 

Identify and 

recruit 

suitable 

Participants 

 

 

ESF Providers should work with other organisations to identify and 

recruit Participants who meet the eligibility criteria. Additional specialist 

outreach will be required to engage specific target groups. Projects must 

be underpinned by robust referral mechanisms between delivery 

partners, in addition to ongoing engagement with young people, parents 

and guardians, local authorities, schools, colleges and health and social 

care services. 

ESF Providers are expected to use trusted intermediaries to identify and 

engage young people, including local authority teams. A partnership 

approach between the three successful bidders and other relevant 

organisations is required in order to meet Participants’ complex needs 

and ensure the most appropriate destinations.  Potential partners could 

include, but are not necessarily limited to: 

• Local authority teams (including Children’s Services and Social Care 

teams) 

• Voluntary and Community Sector (VCS) organisations working with 

migrants and refugees  

• Adult and Community Learning Services  

• Family learning services  

• Schools and colleges 

• Health providers  

• Jobcentre Plus  

• Other ESF Projects  

• Social landlords 

• Community centres/hubs and locally-based organisations 

Needs 

assessment 

Bidders should describe their approach to assessing the needs of 

Participants. This will be driven by Education Health and Care Plans 

(EHCPs) where they exist or incorporate this approach (where young 
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and Bespoke 

Training Plan 

people have self-referred)11 in line with the Children and Families Act 

2014 and the SEND code of practice. To ensure those with complex 

needs access the support they need, Participants will fall into three 

distinct key groups. Their primary need will have been assessed 

(including a self-referral assessment) to fit within one of the groups set 

out below. These groups form the basis of the Project’s three grants:  

• Young people with Learning Difficulties, and/or a learning disability 

• Young people with Physical Disabilities or Long-Term Health needs;  

• Young people with Social, Emotional and Mental Health (SEMH) 

needs;  

ESF Providers must complete a Bespoke Training Plan (BTP) for all 

Participants as part of their enrolment on the Project. The plan should be 

based on the achievement of personal goals and provide bespoke 

support to enable the Participants’ entry into EET. The delivery of key 

activities should be profiled in the first few weeks so that young people 

can immediately see the benefits of joining the Project. Provision must 

be available on a roll on / roll off basis. 

Participants who self-declare their eligibility12 should have their needs 

assessed and support provided in line with the statutory duties set out 

under part 3 of the Children and Families Act 2014 and the SEND code 

of practice. 

ESF Providers will be required to assess the Basic Skills requirements 

of Participants who do not hold Entry Level or above (or equivalent) 

qualifications in Maths and/or English (including ESOL) on enrolment. 

Where necessary, Participants should be referred to a mainstream 

organisation who can provide an appropriate certified qualification in 

Maths and/or English (including ESOL) at Entry Level, Level 1 or Level 

2. Bidders will be required to estimate the volume of Participants who 

will achieve Basic Skills, and successful bidders will be required to 

inform the GLA via periodic claims of the volume of Participants who 

have been referred and the volume of Participants who have achieved a 

basic skills qualification. Successful achievement will be required to be 

verified by Participant self-declaration as a minimum. Although providers 

will be expected to facilitate Participants’ access to basic skills provision 

delivered and funded by other agencies, and to report the outcome to 

the GLA, ESF funding will not be provided by the GLA for this activity.  

                                                 
11 Please see the Evidence Handbook and Q9 of the SEND NEET Q&A for further information on evidencing eligibility for 
those without EHCPs 
12 Self -Declaration is the last step of the ‘4 Step methodology’ that ESF Providers are required to follow regards 
providing evidence. Please see the Evidence Handbook and Q9 of the SEND NEET Q&A for further information. 

https://www.london.gov.uk/sites/default/files/2020_03_06_send_neet_qa_final_tracked_formatted.pdf
https://www.london.gov.uk/sites/default/files/2020_03_06_send_neet_qa_final_tracked_formatted.pdf


 
 The Mayor’s ESF 2019-23 Programme (Round 3) – Project Requirements -SEND NEET 
 

10 
 

Support for 

Participants 

into EET 

A partnership approach to identifying Participants, meeting their needs, 

and ensuring appropriate destinations is critical to the Project’s success. 

This might be delivered through ‘lead provider’ or ‘consortium’ 

arrangements. We consider it unlikely that a single provider, with no 

delivery partners, could meet the complex needs of the Participants 

across the whole of London. 

Core activities should include:  

• One-to-one support, using a case worker model 

• Use of peer mentoring, peer ambassadors and other positive role 

models 

• Motivational and confidence building activities 

• Life skills, including how to interact with authority figures and how to 

behave in the workplace 

• Supported employment mechanisms and supported internships13 e.g. 

vocational profiling, employer engagement, job-matching, reasonable 

adjustments, working interviews, job carving (where tasks within a job 

role are broken down so that duties can be undertaken by someone 

with SEND within a supported environment) and systematic 

instruction 

• Short courses and skills packages – including CSCS (Construction 

Skills Certification Scheme), first aid, food hygiene and manual 

handling, or units towards qualifications 

• If supporting into employment: CV preparation, interview skills, and 

work experience. 

Please note the above list is not exhaustive. 

To achieve economies of scale, one Project’s lead provider may choose 

to liaise with other Project leads to carry out joint commissioning for 

specialist activities (e.g. cognitive behavioural therapy), where 

mainstream provision is not available. 

Wrap-around 

support 

ESF Providers must establish appropriate wrap-around support to 

address the specific barriers Participants may face.  Many young people 

with learning difficulties, physical disabilities or long-term health needs, 

or Social, Emotional and Mental Health (SEMH) needs, have multiple 

additional needs which may require additional support. This might 

include finding suitable accommodation and travel training.  This wrap-

around support will be crucial to supporting Participants facing multiple 

barriers to inclusion and integration, building their confidence to access 

further learning opportunities and employment.  

                                                 
13Please note that should a participant be supported into a Supported Internship this would count as a ‘Training’ 
outcome. Please see Appendix B for more information on Supported Internships.  



 
 The Mayor’s ESF 2019-23 Programme (Round 3) – Project Requirements -SEND NEET 
 

11 
 

It is essential that an individualised, flexible approach is developed that 
is adaptable to the needs of young people with complex needs. It is 
recognised that Participants may have periods of crisis during their time 
on the programme and may require breaks. ESF Providers must 
evidence they remain in contact with the young person during these 
periods and that they are provided with the necessary specialist support 
to stay on programme, for them to be considered a Participant during 
these periods. 
 

Employability 

support 

Participants will need to be provided with an understanding of the world 

of work. Employability skills need to be included in the support, in 

addition to any other provision required to enable Participants to engage 

in job-search, training or employment. This could include working with 

employers to prepare Participants for work through CV building, 

interview skills and work experience.  

Moving into 

Employment, 

Education or 

Job search 

ESF Providers will need to support Participants to access relevant and 

appropriate opportunities and should develop and maintain good 

relationships with local employers and other organisations to secure 

additional opportunities and support.  

ESF Providers are expected to use the internationally recognised model 

of Supported Employment strategies (see Figure 1 in para 1.2), 

including supported internships, supported volunteering and job carving. 

ESF Providers are expected to ensure that the support provided enables 

Participants to sustain an EET destination for at least 26 weeks out of 

32. Where an initial EET destination is not sustained, the ESF Provider 

must support the Participant on to an alternative appropriate EET 

destination. Support needs to be available for both the young person 

and their employer/educational institution during this period. As this is a 

period of transition, ESF Providers should ensure there is guidance in 

place for the young person through, for example, on-going one-to-one 

support and continuation of activities begun during the Project. 

This may include:  

• Mentoring and coaching  

• Conflict management/ resolution  

• Financial management/ budgeting  

• Support and guidance on housing and accommodation 
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3.  Budget and Payments 

3.1    Overall budget framework and parameters 

 
The budget allocated for the work described is £2,166,667 per grant. Three grants will be 

awarded (totalling £6.5m).  

Available budget 

per grant 

Primary Result per grant 

£2,166,667 A minimum of 175 Participants will sustain an employment 

education or training (EET) destination14 for 26 out of 32 weeks 

where; 

• the aim should be that 50% of 18 to 24-year olds enter either 

employment or an apprenticeship 

  

3.2 The Payment Model 

 
Payments will be made on the achievement of results set for each Participant who 

progresses through the key stages of the Project. All payments are based on a model 

which reflects the payment stages indicated in the table below.  

Anticipated Proportions of Funding for Trigger Payment Activities 

Input/Output/Results % of 

payment 

Advance payment (to be reclaimed from Participants entering an EET 

destination) 
15%  

Participants starting on the Project 40%  

Participants entering an EET destination 30%  

                                                 
14 Employment outcomes for 16- and 17-year olds need to be Raising the Participation Age (RPA) compliant. Once 
participants have reached their 18th birthday their employment destination no longer needs to be RPA-Compliant 
Department for Education 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/561546/Participation-
of-young-people-in-education-employment-or-training.pdf  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/561546/Participation-of-young-people-in-education-employment-or-training.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/561546/Participation-of-young-people-in-education-employment-or-training.pdf
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Participants sustaining an EET destination for 26 out of 32 weeks 30% 

By completing the Payment Trigger Calculator (PTC), bidders will be able to determine the 

value that they are paid for each individual output by selecting the volume of Participants 

whom they think will engage at each paid stage of delivery.  
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Appendix A: Guidance information for SEND and the three grant focus 
areas. 
 

Please note that for the purposes of this Project, the definition of SEND includes those with long-

term health problems, and/or learning difficulties and disabilities. 

 

The information provided in this appendix are not absolute and are intended as overarching 

guidance only. The GLA do not want to over-specify and inadvertently exclude participants who 

should be eligible for support from the project.  

 

Bidders should consider the information provided in this appendix alongside the information in 

Section 2.1 of this document and relevant parts of the Evidence Handbook.  

 

Special educational needs (SEN)15 Definition 
 
The SEND code of practice identifies a child or young person having a SEN if they have a 
learning difficulty or disability which calls for special educational provision to be made for 
him or her.  
 
A child of compulsory school age or a young person has a learning difficulty or disability if 
he or she:  

• has a significantly greater difficulty in learning than the majority of others of the same 
age, or  

• has a disability which prevents or hinders him or her from making use of facilities of a 
kind generally provided for others of the same age in mainstream schools or 
mainstream post-16 institutions  

 
For children aged two or more, special educational provision is educational or training 
provision that is additional to or different from that made generally for other children or 
young people of the same age by mainstream schools, maintained nursery schools, 
mainstream post-16 institutions or by relevant early years providers.  
 
Many children and young people who have SEN may have a disability under the Equality 
Act 2010 – that is ‘…a physical or mental impairment which has a long-term and 
substantial adverse effect on their ability to carry out normal day-to-day activities’. This 
definition provides a relatively low threshold and includes more children than many realise: 
‘long-term’ is defined as ‘a year or more’ and ‘substantial’ is defined as ‘more than minor or 
trivial’.  
 
Post-16 institutions often use the term learning difficulties and disabilities (LDD). The term 
SEN is used in this Code across the 0-25 age range but includes LDD.  
 
 
Learning Difficulties and Learning Disabilities  

The SEND Code of Practice and this project includes young people with both learning 
difficulties and disabilities.   

                                                 
15 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_
of_Practice_January_2015.pdf 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
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A learning difficulty can cause a person to experience problems or require additional 
support with their learning.  There are many different types of learning difficulties, some of 
the more well-known are dyslexia, ADHD and dyspraxia. A person can have one or a 
combination and learning difficulties can exist on a scale from mild, to moderate to severe.  

A learning disability16 affects the way a person learns new things throughout their lifetime, 
affecting the way a person understands information and how they communicate. This 
means they can have difficulty: 

• understanding new or complex information 

• learning new skills 

• coping independently 

As with learning difficulties a learning disability can be mild, moderate or severe.  

Physical Disabilities and/or Long-Term Health needs 
 
The Special Educational Needs and Disability Code of Practice 2015 for children and 
young people aged 0-25years includes sensory impairments such as those affecting sight 
or hearing, and long-term health conditions such as asthma, diabetes, epilepsy, and 
cancer. Children and young people with such conditions do not necessarily have SEN, but 
there is a significant overlap between disabled children and young people and those with 
SEN. Where a disabled child or young person requires special educational provision, they 
will also be covered by the SEN definition. 
 
Social, Emotional and Mental Health (SEMH) needs  
 
The SEND Code of Practice 2015 recognises that children and young people may 
experience a wide range of social and emotional difficulties which manifest themselves in 
many ways. These may include becoming withdrawn or isolated, as well as displaying 
challenging, disruptive or disturbing behaviour.  
 
These behaviours may reflect underlying mental health difficulties such as anxiety or 
depression, self-harming, substance misuse, eating disorders or physical symptoms that 
are medically unexplained. Other children and young people may have disorders such as 
attention deficit disorder, attention deficit hyperactive disorder or attachment disorder.  
  

                                                 
16 https://www.nhs.uk/conditions/learning-disabilities/ 

https://www.nhs.uk/conditions/learning-disabilities/
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Appendix B: Supported Internships 
 
A supported internship17 is one type of study programme specifically aimed at young 
people aged 16 to 24 who have a statement of special educational needs or an EHC plan, 
who want to move into employment and need extra support to do so.  
 
Supported internships are structured study programmes based primarily at an employer. 
They are intended to enable young people with learning difficulties and/or disabilities to 
achieve sustainable, paid employment by equipping them with the skills they need for work 
through learning in the workplace. Internships normally last for a year and include unpaid 
work placements of at least six months. Wherever possible, they support the young person 
to move into paid employment at the end of the programme. Students complete a 
personalised study programme which includes the chance to study for relevant substantial 
qualifications, if suitable, and English and maths to an appropriate level. 
 
Supported Internships will be considered as a training outcome for Participants of this 
project where an ECHP has been agreed with the local authority as part of the young 
person’s engagement in this programme.  
 
 
 
 

 

 

  

                                                 
17 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/620920/Supported_Int
ernship_Guidance_updated_with_EFA_funding_advice_May_2017_2.pdf 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/620920/Supported_Internship_Guidance_updated_with_EFA_funding_advice_May_2017_2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/620920/Supported_Internship_Guidance_updated_with_EFA_funding_advice_May_2017_2.pdf


 
 The Mayor’s ESF 2019-23 Programme (Round 3) – Project Requirements -SEND NEET 
 

17 
 

Other formats and languages 

For a large print, Braille, disc, sign language video or audio-tape 

version of this document, please contact us at the address below: 

Greater London Authority  

City Hall      

The Queen’s Walk  

More London  

London SE1 2AA 

Telephone 020 7983 4000 

www.london.gov.uk 

You will need to supply your name, your postal address and state 

the format and title of the publication you require. 

If you would like a summary of this document in your language, 

please phone the number or contact us at the address above. 

 


