
 

 

 
 

Invitation to Tender: Civil Society Data Project 
 

Key contact: Farah Elahi civilsociety@london.gov.uk  
 

1. Summary 

 
The Greater London Authority (GLA) Community Engagement team is working with civil society 
organisations to improve data maturity, skills and capacity. The Way Ahead report outlines the 
importance of data for civil society, if it is to fulfil its potential in enabling better outcomes for 
London’s communities. This project was developed to build civil society data capacity.  
 
We are seeking a delivery partner(s) to work with the GLA to pilot a data programme with London’s 
refugee and migrant civil society. Organisations are welcome to put in a joint application with a 
partner organisation. We are looking for a delivery partner to work with the sector to: 
 

• Develop ethical principles for data collection and use. 

• Develop and pilot data skills training to a cohort of refugee and migrant sector 
organisations. 

• Support organisations in implementing training through tailored post-training support, 
codesign of further training and partnership building between participating organisations.  

 
2. Background 

 
The Mayor recognizes the importance of Civil Society in supporting communities, delivering services 
and making London the thriving vibrant place that it is. He is committed to working with 
communities, civil society and others to build a city for all Londoners. London’s civil society has a 
wealth of assets, experience and networks that mean they are important partners for City Hall. 
Stronger collaboration and partnership working between the GLA and civil society will enable us to 
improve outcomes for Londoners.   
 
This programme is a result of work from over the past two years, where the GLA has undertaken a 
process of listening to and engaging with civil society to better understand the role of the GLA in 
relation to civil society.  
 
The Way Ahead vision clearly outlines the important role that civil society can play in co-producing 
data about London and Londoners. This includes the role of data in supporting organisations to 
measure impact and support delivery, but also in advocacy and improved policy formation. To 
realise civil society’s data potential there is a need for improved data literacy and infrastructure. In 
our Civil Society Action Plan, we committed to co-producing a programme of work on civil society 
data.  
 
To unlock the potential of data collected by civil society organisations we are seeking to pilot an 
approach to improving data skills and capacity within civil society. We intend for improved data 
collection and management practices to lead to better informed service provision and enhance civil 
society actors’ voices in policy that affects refugees and migrants. 
 
A coproduction workshop with the Migrant and Refugee Access Panel identified the need to 
establish a clear ethical framework around data collection and offer a programme of support for 
improving data capacity and systems. This reiterates the findings of the Centre for Open Data 

mailto:civilsociety@london.gov.uk


 

 

Enterprise’s research that building communities and trusting, collaborative relationships is a 
cornerstone of successful data projects.   
 
The data pilot will target the refugee and migrant sector to build on streams of work and strong links 
between the Communities and Social Policy unit at the GLA and the refugee and migrant sector. We 
aim for this pilot programme to capture learning, which can then be assessed, adapted where 
necessary and applied to different civil society sectors in future years.  
 

3. Scope of the work 

 
 Organisations are welcome to put in a joint application with a partner organisation.   
 
We are seeking a delivery partner(s) that will work with the GLA and London’s refugee and migrant 
sector to co-develop and pilot a specification for an effective and embedded data training/support 
programme. This should: 
 

• Identify ethical principles for data collection and use, including: 
o potential risks and harms to individuals, communities and civil society  
o standards for transparency and accountability 

o responsibility for data protection 

o responsible use of data-informed insights  
o concepts such as wellbeing and the need for individuals and communities to thrive 

• Support organisations to identify their data needs 

• Embed learning within the organisation  

• Use open source software and tools 

• Increase organisational data maturity  

• Offer mentoring and support to participant organisations  

• The programme should be relevant to and consider needs of small migrant and refugee 
organisations 

• Support sustainable networking and sharing of learning between participating organisations 

 
The budget for this programme is 25K and will run up to August 2019. The pilot programme will 
determine future roll out of this stream of work. 
 

4. Timetable  
 
Work under the contract should commence as soon as possible after the successful bidder is 
selected.  The programme should be developed and piloted by end of August 2019. Evaluation 
should be completed in the same time period.   
 
 

5. Budget 
 
The budget for this project is £25k (inclusive of VAT). 
 

Your Proposal 

If you are interested in tendering for this work please provide the following:  

1. A brief proposal of the approach you will undertake to deliver the work. 



 

 

2. A short outline of relevant past work delivering training and support to voluntary sector 
organisations. 

3. A short outline of relevant experience working to support the development of an 
organisation’s data capacity, maturity and skills.  

4. Details of any relevant experience working with the refugee and migrant sector. 
5. Details of how you would work to flex your approach, if required, as the programme 

proceeds and what other delivery partners you might work with. 
6. If applicable, details of partnership approach.  
7. Ethical issues - Applicants should explain what professional ethical standards or 

principles will be applied to the conduct of the work, identify any ethical issues raised, 
explain how these ethical issues will be dealt with in the reporting of the work and 
explain the process for ethical review. 

8. A cost breakdown for the work showing separately any: 

- expenses 

- costs of sub-contracting work 

- VAT 

Please email civilsociety@london.gov.uk by 19th November 2018,17:00. 
We can only accept PDF documents up to 5 pages in length which must include any links to 
track record - no additional attachments please. 
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