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2(D) Is the reliance on the public transport accessibility levels (PTALS) justified? 
 
PTALs are a good tool for determining density ranges but they are too narrow a tool on which 
to base levels of car parking provision. 
 
PTALs can be a consideration when determining parking provision but it should be recognised 
that they do not prove a robust assessment tool in their own right. PTALs describe the 
accessibility of a given point to the public transport network, taking into account walk access 
time and service availability. However, this gives no indication of the quality or breadth of that 
service. The most glaring omission from the factors used to calculate a PTAL score is the utility 
of service. For example, a given location can have a high PTAL without providing any direct 
service into central London, thereby undermining its utility for commuters needing to reach the 
high concentration of jobs in the Central Activities Zone. Other omissions include the speed of 
the service, crowding of the service, and the ease of interchange to other services within the 
network. 
 
Despite these flaws, PTALs still provide the most accurate description of public transport 
accessibility within the GLA and TfL’s current toolbox, and therefore should be a consideration 
when determining levels of parking provision. However, the limited nature of PTALs means they 
must be considered along with other factors. A more appropriate metric would be for decision-
makers to consider “projected PTAL”, which would look at existing as well as future transport 
provision. Other factors to consider could be distances to town centres and other centres of 
employment, the inclusion of a car club within the development, and the accessibility to cycling 
infrastructure such as Cycle Superhighways, Mini-Hollands, and Cycle Hire scheme docks. 
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