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National Grid Electricity Transmission Data Terms and Conditions for 

National Underground Asset Register Hub 
 

1. This document sets out the terms and conditions by which National Grid Electricity 

Transmission (02366977) (“NGET”) makes its datasets (“NGET Data”) available to a party (“End 

User”) accepting the NUAR End User Terms via the NUAR Hub and is in accordance with clause 

4.6 of the NUAR Hub End User Terms. Unless defined separately in this document, all 

capitalised words have the same meaning as in Schedule 1 of the NUAR Hub End User Terms 

2. For the avoidance of doubt these terms and conditions take precedence over NUAR Hub End 

User Terms (including the Licensed Use) and the information and processes in Clauses 3 and 4 

should be understood and followed before work of any kind is undertaken by the End User.  

3. Data Quality and Ownership 

3.1 The NGET Data contained in NUAR are to be used for indicative purposes only.  

3.2 This data is supplied on a best-effort basis only, using available information as documented 

at the time by NGET. While every effort is made to make sure the information is accurate and up-

to-date, NGET does not accept any liability for any direct, indirect, or consequential loss or 

damage of any nature--however caused--which may be sustained as a result of reliance upon 

such information. 

3.3 The NGET Data contains electricity transmission data only. For electricity distribution data, 

please contact the distribution company for your area. You can find your local distribution 

company by going to the Energy Networks website. 

3.4 NGET NUAR Data should not be downloaded or printed from the NUAR Hub. 

4. Safe Dig and Asset Protection Assurance 

4.1 The NGET Data is not to be relied upon for planning any works, including but not limited to 

construction and excavation activity i.e. ‘ground works’ and ‘safe dig’ activities, in the area 

mapped within the NUAR Hub.  

4.2 Licensed users (those Users who have accepted the NUAR Hub End User Terms) of the 

NUAR Hub along with any other party that are planning to undertake any works must comply with 

the processes on the Cadent website or contact the Plant Protection team at least 14 days in 

advance of any works.  

Cadent Website: 

https://cadentgas.com/help-advice/digging-safely 

Asset Protection Contact Details 

The phone number is 0800 688 588 

Email: plantprotection@cadentgas.com 

For emergencies, dial the Emergency Helpline: 0800 40 40 90 

EAGLES Details 

http://www.energynetworks.org/
https://cadentgas.com/help-advice/digging-safely
mailto:plantprotection@cadentgas.com


https://www.beforeyoudig.cadentgas.com 

By making this enquiry the risk associated to and from above and below ground assets can be 

assessed. The Plant Protection Team shall ensure that enquiries are correctly processed by our 

specialist teams. 

 

https://www.beforeyoudig.cadentgas.com/

