
Q & A for Mayor’s Construction Academy quality mark 
 
Q1.  The criteria on the application for the Quality Mark is that ‘Evidence that publicly-funded 

applicants are on the Register of Training Organisations and / or Register of 
Apprenticeship Training Providers’, which does not apply to ourselves yet employing 
apprentices and facilitating training between the apprentices and training colleges is a 
key part of successful apprentice programs.  
 

Is there no allowance for ATA’s (approved Apprenticeship Training Agency on the 
Register from SFA) and no possibility to gain the Quality Mark? 

 
A1.  Applicants for the Quality Mark will appear on at least one of the two Registers stated.  

Where this is not the case, we would encourage organisations to consider applying to be 
part of a Hub under Stage 2 (revenue funding round) in association with one or more 
quality marked providers and other stakeholders.   

 
Q2.  As a London borough we are keen to be considered for Stage 2 and 3 of the MCA. 

Looking at MCA Quality Kite Mark – statement for requirements from construction skills 
training providers - as a London Borough, is there a requirement that we apply for Stage 
1 in order to be considered for Stages 2 and 3 or can we apply and enter the process 
directly at stage 2? 

 
We are working with a training provider currently and will partner with them for MCA 
Stage 1. But it would be useful to clarify if we need to partner with a training provider or 
if we can bid directly in our own right at a later stage i.e. Stage 2 

 
A2.  Yes, London boroughs can apply to become MCA hub lead organisations in their own 

right under Stage 2. However, you would need to ensure that any construction skills 
training providers who you wish to include in your collaborative partnership as part of the 
MCA hub have successfully completed Stage 1 and been awarded the MCA quality mark. 

 
Q3.  There appears to be no mention in the Mayor’s Construction Academy Programme of 

Higher Education. Does this mean that universities are not eligible for the programme 
either for the qualify mark or to act as a hub? 

 
A3.  A Higher Education institution may apply for the MCA quality mark if it meets the 

following criteria: 
 

Evidence of being on the Register of Training Organisations and / or Register of 
Apprenticeship Training Providers;  
 
and 
 
Evidence of being in receipt of funding from the Education and Skills Funding Agency 
(ESFA) to deliver education and training in 2017/18 and/or expects to hold a contract in 
future years. 

 
However, the focus of the MCA quality mark is on the further education sector. We would 
encourage Higher Education institutions to seek partnerships with Further Education 
providers who have the MCA quality mark and bid to form an MCA hub at Stage 2 of the 
MCA programme in order to promote progression opportunities. 
 



Q4.  Could you confirm if it would be possible for a group of construction skills training 
providers to submit a joint application, or would any application need to be submitted on 
an individual provider basis? 

 
A4.  No, individual applications are required from each construction skills training provider. 

However, we would welcome groups of MCA quality-marked training providers working 
together to bid to form an MCA hub at Stage 2 of the MCA programme. 

 
Q5. 1) can a higher education institution apply?  
 

2) if yes, then with regard to question 3.1 none of our construction apprentices have 
completed their degree apprenticeship. Would you consider a response to this question 
that outlines the progression of the learners on the apprenticeship? 

 
A5. 1) Yes, please see response to Q3. 
 

2) Yes, where this is the case, applicants are advised to provide as much relevant 
information as is available plus a clear explanation for why it is not possible to provide 
information which is omitted.  In the example provided, it would seem that provision is so 
new that no completions have been achieved.   Where there are differences between the 
data sources used to supply evidence for different stages of the learner journey, then 
applicants should clarify what has been included within each stage. 
 

Q6. I would be grateful if you could confirm what is meant by "evidence" in the context of 
narrative responses where attachments are not explicitly requested. 

 
That is, do you require evidence solely in narrative form or can we attach supporting 
documentation? For example, press releases, photographs etc to evidence participation in 
skills shows requested at 2.2 
 

A6. Yes, it is possible to attach a limited number of supporting documents where these 
enhance the narrative response.  Applicants should clearly reference the supporting 
documentation in the narrative response. 

 
Q7.  MCA Quality Mark application asks for: 
 

3.1 Confirmation of current learner progression volumes into employment in the 
construction sector or an apprenticeship in construction-related occupations, over 
the past twelve months 

  
3.2 Confirmation of current learner progression volumes into six months sustained 

employment in the construction sector, over at least the past 12 months 
  

Our construction apprentices all have sustained employment in the sector but this is part 
of their course, not learner progression post-training so would we be eligible to apply for 
the MCA Quality Mark? 
 

A7. 3.1 This point relates to non-apprentice provision, whereby the learner has moved in to 
employment, which would include the learner having moved on to an apprenticeship. 

 
 3.2 This point relates to a learner (including an apprentice) being in six-months’ 

sustained employment, following completion of their course or apprenticeship.   



 
Q8.   We are applying as a contracted operator of a London based skills centre.   We would like 

accreditation to apply to the skills centre as an approved centre.  It’s a joint initiative with 
a local council and developer.   As a group of companies, we hold both ROTO and ROAPT 
and an ESFA contract.  Do we apply as the skills centre or as the company?  

 
A8.   Applications should be made in the name of company that is registered with the ROTO. 
 
Q9.   Can we use learner case studies to demonstrate the effectiveness of the learning journey?  
 
A9.   Yes, it is possible to attach a limited number of supporting documents where these    

enhance the narrative response.  Applicants should clearly reference the supporting 
documentation in the narrative response. 

 
Q10. We are an ESFA and ROTO/ROAPT provider, but we have not yet been Ofsted      

inspected.  We are due a visit on the 15th June 2018.  What other evidence do you 
require?   

 
A10. Where applicants for the MCA Quality mark do not currently hold an Ofsted grading, they    

should clearly state this and provide alternative quality indicators, including additional 
evidence of industry support for the quality of provision being delivered.   

 
Q11. Are we able to provide an attachment of all skills profiles of key staff?  
 
A11. Yes, it is possible to attach a summary of skills profiles for staff who will be delivering 

construction skills training. 
 
Q12. General Eligibility Section:  We are on the RTO and ROATP and we have a contract with a 

3rd party (which is SFA/ESFA funded) for the delivery of training services. We also fund 
part of the training privately. Can we provide details of both funding streams in this 
instance?  

 
A12. Yes, please provide details of the different provisions provided under the different 

funding streams. Where multiple parties deliver different aspects of the training provider 
offer, this should be referenced in the response.  This should include an overview of what 
each party is responsible for delivering either in the narrative response or as a supporting 
document.  Applicants should clearly reference any supporting documentation in the 
narrative response. 

 
Q13. What is the preferred file format to send the evidence for the questions?  
 

Do we need evidence for all parts? 
 
A13. Please submit supporting documents using either Microsoft compatible files or pdfs. 
 
          While it is possible to attach a limited number of supporting documents to enhance 

narrative responses, this is not compulsory and is at the discretion of the 
applicant.  Where applicants wish to submit supporting documents in response to 
questions, they should clearly reference this in the narrative response. 

 
 
 



Q14. We do not get Ofsted inspected directly, but as part of the 3rd party we deliver for. Can 
we use these as part of our application? 

 
A14. Where applicants do not get Ofsted inspected, another indicator of quality systems should 

be used. Applicants for the MCA Quality Mark should also provide Ofsted gradings for 3rd 
parties delivering training as part of a provider offer.  Where the Ofsted grading is held by 
a third party, this should be clearly stated in the application.  

 
Q15. Can we have a list and examples of alternative indicators to Ofsted? 
 
A15. Where applicants for the MCA Quality mark do not currently hold an Ofsted grading, they 

should clearly state this and provide alternative quality indicators such as a quality 
assurance framework, including additional evidence of industry support for the quality of 
provision being delivered.   The selection of alternative quality indicators is at the 
discretion of the applicant.  Applicants should clearly reference any supporting 
documentation submitted in the narrative response. 

 
 


