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This Mayor of London, I am pleased that we have made 

significant progress in improving life chances for more 

people and ensuring that London is a fair and more 

tolerant city for all. Key to this improvement is the 

emphasis I have placed on economic growth and job 

creation. I strongly believe that the best way to raise 

people’s living standards is to generate more well paid 

jobs for everyone, as well as equipping the next 

generation to seize the opportunities for education and 

work that our city has to offer. 

Over the last seven years we have seen increases in the employment of women, people from black, 

Asian and minority ethnic backgrounds, older people and disabled people. Overall the employment 

rate in London has continued to grow and the gap between different groups of Londoners has 

decreased. This is all good news. 

I am also pleased that the number of those not in employment, education and training has nearly 

halved over the last seven years and that the proportion of Londoners with no qualifications has also 

fallen considerably. This is a significant achievement. Yet, the level of employment amongst young 

people continues to be a challenge and I have been tackling this head on. Some 200,000 

apprenticeships have been created since 2010, the fastest rate of growth in the country. In September 

I unveiled my ‘University of Work’ Apprenticeships Campaign, to raise awareness of the benefits of 

recruiting apprentices amongst small and medium sized enterprises; and I then launched my enhanced 

Apprenticeship Grant for Employers, doubling the Government’s offer of £1,500 to £3,000. I have 

continued to press more employers to adopt the London Living Wage. We now have 630 Living Wage 

employers accredited in London. At the end of March 2015 we had 560. There must be no let-up in 

efforts to make progress on employment, pay and skills. 

Child poverty in London remains unacceptably high. Key to tackling this is educational opportunity. It 

is good news that the educational attainment of London’s pupils has continued to increase for all 

groups – 74 per cent achieved 5 or more GCSEs at grade A* to C, including English and Maths in 

2013/14. I have supported city-wide education and youth programmes, such as my £24 million 

London Schools Excellence Fund. I am helping those for whom English is an additional language with 

a £2 million literacy project. I have also supported London’s youngsters who are at risk and who are 

struggling to meet their potential through my Mentoring and Leadership Clubs programmes. The 

Mayor’s Fund, which I support, is providing free breakfasts to 3,700 children, and creates thousands 

of education and work opportunities for disadvantaged youngsters. 

We are all working to tackle health inequalities. My Sports Legacy Programme is ploughing over £53 

million into getting people active through sport across all communities. We are tackling addressing 

poor health amongst our most deprived communities – in response to the London Health 

Commission’s recommendations in their report to me last year - through discrete programmes, such as 

the Healthy Workplace Charter initiative, the Healthy Schools and Well London programmes, and 

funding for Social Supermarkets. 
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Part of the joy of London is its openness to all communities. We have celebrated London life and its 

diversity with a huge range of exciting cultural activities - everything from Busking to Big Dance; 

Chinese New Year to Chanukah; a spectacular New Year’s Eve fireworks beamed across the world to 

my Music Fund charity which supported 300 talented youngsters from low income families last year. 

My Team London volunteering programme has made volunteering in London easier and carries 

forward the spirit of the 2012 Olympic Ambassadors. By the end of March 2015, the Team London 

website had engaged over 341,000 unique users and hosted over 1,200 organisations offering over 

48,000 volunteering opportunities; all of whom are doing something powerful for their communities. 

All this and much more - on housing, crime, transport, the environment - is covered in this Annual 

Equality Report and I am proud of what we have achieved so far. 

 

 

 

 

 
Boris Johnson 
Mayor of London 
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This report highlights the progress made during the financial year April 2014 to March 2015 towards 

achieving the GLA’s revised equality objectives which were set out in the Mayor’s revised Equal Life 

Chances for All equalities framework published in 2014. It also gives some of the latest figures and 

trends for the indicators of progress. 

Chapter 2 shows the Mayor’s objectives for the Greater London Authority (GLA) to tackle inequality, 

highlights some of the actions taken by the Mayor, the GLA and partners, during 2014/15, to achieve 

these objectives, together with measures of progress towards meeting them. 

Chapter 3 shows the Mayor’s objectives for the Mayor’s Office for Policing and Crime (MOPAC) to 

tackle inequality and highlights some of the actions taken by the Mayor, MOPAC and partners, during 

2014/15, to achieve these objectives, together with measures of progress. 

Chapter 4 shows the Mayor’s objectives for Transport for London (TfL) to tackle inequality and 

highlights some of the actions taken by the Mayor, TfL and partners, during 2014/15, to achieve 

these objectives, together with measures of progress. 

Chapter 5 shows the Mayor’s objectives for the London Fire and Emergency Planning Authority 

(LFEPA) to tackle inequality and highlights some of the actions taken by the Mayor, LFEPA and 

partners during 2014/15 to achieve these objectives, together with measures of progress. 

Chapters 2 - 5 also show data on desired outcomes for London in order to reduce inequality and 

improve the quality of life in the capital. Some of these are measures of delivery of policies and 

programmes directly under the control of the Mayor and his partners. Others are statistical measures 

on issues outside the Mayor’s direct influence, but are included as part of the Mayor’s role in 

spotlighting, for all partners, the key equality issues affecting Londoners. 

For each topic, there is a summary of the measures of success with a ‘traffic light’ rating to indicate 

the direction of change, which is indicated as follows: 

 At a representative level or moving in the right direction 

 

 No change/direction unclear/mixed results 

 

 

 

An increase in the difference between groups or indicating significant inequality.  

 

The GLA is making information on all the measures freely available, so that it can assist in promoting 

debate on equality and inequality across London. This report sets out the most recent trends on the 

measures at mostly headline levels. 
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Chapter 6 sets out the Mayor’s arrangements and principles to ensure equality of opportunity is firmly 

embedded in the work that the GLA does. 

Chapter 7 sets out the London Assembly’s contribution to promoting equality in 2014/15. 
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2.1 Employment, pay and skills 
 

What we committed to: 
 

Objective Through the London Enterprise Panel (LEP), work to ensure all Londoners 

have the opportunity to take part in London’s economic success, access 

sustainable employment and progress in their careers. 

How we will 

achieve the 

objective 

Work with London’s employers to maximise the number, variety and quality 

of jobs needed in London. 

Work to close the employment rate gap between London and the national 

level by 2020 and maintain the London employment rate at or above the 

national level subsequently.  

Work to ensure that all young people in London have appropriate 

opportunities to gain the knowledge, skills and confidence to succeed in 

London’s labour market. 

Help people to secure and retain a job, working with the LEP and other 

partners to significantly improve training and employability support in 

London. In particular focusing on neighbourhoods with high concentrations 

of worklessness. 

Work with the LEP and other partners to meet the aspirations of Londoners 

to acquire relevant skills and qualifications to progress in their careers. 

Promote the London Living Wage.  

Promote apprenticeships to diverse London suppliers and employers. 

Publish a pan-London Digital Inclusion Strategy as part of the Mayor’s 

Smart London Plan. 

 

Achievements in 2014/15 

 

The Mayor continued to make progress on reducing inequalities in employment, pay and skills, 

although the picture is mixed. 

The employment rate gap between London and England has continued to close from 4.5 percentage 

points in 2006 to 1.3 percentage points in 2014, the percentage of 16-18 year olds known to London 

local authorities as being not in education, employment or training, as well as the overall proportion of 

Londoners of working age with no qualifications have continued to fall to their lowest level, with the 

biggest improvement of the latter being amongst Bangladeshi and Pakistani groups. The number of 

employers paying the London Living Wage has increased from 294 employers at the end of March 

2014 to 560 at the end of March 2014. 

The employment gap between different groups of Londoners has hardly changed. The employment 

rate gap for some groups, such as disabled people, mothers with dependent children and some ethnic 

groups, especially women from these groups, and young people, as well as the ethnic pay gap, has 

remained high. 

The child poverty rate in London has declined and has plateaued at its lowest level. However, it is still 

high and London continues to be the region with the highest rate of child poverty in the UK. Children 
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in certain ethnic groups, those with lone parents (mostly women) or in couple families with no-one in 

work, or in households with at least one disabled adult are more likely to be living in poverty. 

The latest figures (2013/14) showed there were over 40,000 apprenticeships started in London over 

the year, with good representation of women and people from BAME backgrounds amongst the 

apprentices. The number of higher level apprenticeships in London increased substantially from 2008 

when there were only ten to almost 900. 

In delivering his achievements, the Mayor works closely with key partners who share these aims, 

including the London Enterprise Panel (LEP), delivery partners for the European Social Fund, the Skills 

Funding Agency and the Living Wage Foundation on the London Living Wage. 

Work with London employers 

 The London Enterprise Panel (LEP) is the local enterprise partnership for London. Chaired by 

Mayor of London, Boris Johnson, it is the body through which the Mayoralty works with 

employers, London’s boroughs, and TfL to take a strategic view of the regeneration, 

employment and skills agenda for London and to maximise the number, variety and quality of 

jobs needed.  

 The LEP continues to promote jobs and growth for London, and leads on the European 

Structural Investment Fund Strategy (ESIF). In 2014, the LEP led on developing ESIF 

programmes worth around £345 million over seven years focusing on supporting the most 

disadvantaged and under-represented groups in the capital, to access skills and employment 

support needed to compete in the labour market. 

Helping people secure and retain a job 

 The GLA is responsible for managing London's European Structural Funds programmes, which 

are the main instrument for supporting social and economic cohesion across the European 

Union. The 2007-13 programmes achieved or exceeded the targets agreed with the European 

Commission, including 67,000 people into work and 4,700 jobs created and safeguarded. Over 

460,000 individuals furthest from the labour market were helped. This included over 99,000 

young people not in education, employment or training and 210,000 workers who received 

help to improve their skills. See Table 1 for the diversity of the participants of the European 

Social Fund and the European Regional Development Fund programmes. 
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Table 1 Diversity outcomes of European Union funded programmes 

Activity Women 

(%) 

People from 

BAME1 

communities 

(%) 

Older 

people2 

(%) 

Disabled 

people 

(%) 

Beneficiaries of European Regional 

Development Fund, to end of 2014 

37 40 Not 

collected 

4 

Beneficiaries of European Social Fund 

programme, to February 2015 

49 54 16 15 

 

 The GLA submitted its ESIF strategy to the Government in January 2014. This identified a 

number of priorities; one was the need to target unemployed groups as a key priority, 

including disabled people, women, BAME groups, lone parents and disadvantaged families or 

workless households. There will also be specific targeted support for young people through 

programmes aimed at enhancing careers provision and promoting apprenticeships. Equalities 

targets for both ESF and ERDF programmes will be set later in 2015. All activity is dependent 

on the outcome of negotiations between the Government and the European Commission. 

 The ESIF programmes will focus on improving the employment rate in London by supporting 

the hardest to reach and long term unemployed into sustainable employment. 

During 2014/15 the LEP 

 through its Skills and Employment Working Group, worked closely with the further education 

(FE) sector. A key part of this work includes the FE Capital Investment programme, worth 

£158 million. These funds, secured through London’s growth deal, will allow colleges and 

training providers to make estate improvements to address local employment needs. 

 set out its European Social Fund (ESF) programme of activity which will support the most 

disadvantaged and under-represented groups including young people who are not in 

employment, education or training, lone parents, low paid and low skilled groups, those with 

disabilities or health conditions, black and ethnic minority groups, older people and long term 

unemployed people. 

 secured and developed two employment pilots as part of London’s Growth Deal. One of the 

pilots will work with Work Programme leavers on Employment Support Allowance to provide 

tailored interventions to help claimants enter into sustainable employment. Central London 

Forward is leading the development of the £11 million pilot across eight central London 

boroughs with delivery expected to commence in summer 2015. The second pilot will work 

with workless groups that suffer with mental health conditions providing employability support 

                                                 
1 Black, Asian and minority ethnic 
2 Aged 50 and over 



Mayor’s Annual Equality Report 2014/2015    14 

 

to progress them into sustainable work. The £1.2 million pilot is being led by the West London 

Alliance borough grouping in west London. 

 worked closely with the lead provider of the new National Careers Service for London. Officers 

have agreed new regional key performance indicators for the service, including an indicator of 

the number of customers reached in areas of high deprivation.  

 commissioned research on a London Careers Offer to investigate and develop a coherent 

framework for delivery of careers guidance in London. The offer will include a Careers Clusters 

project as part of the London Enterprise Panel’s new ESF Youth Programme. Careers Clusters 

will provide the opportunity for secondary schools and FE colleges to work together to 

develop a programme that supports school and college leaders to design a high quality careers 

guidance offer. 

 focused on getting long-term workless people into sustained employment in the construction 

sector, through the Construction Employer Accord, a pan-London project that aims to work 

with contractors to increase the benefit of construction projects. The project came to an end 

in March 2015 and a report evaluating the project was published that month. See Table 2 for 

the diversity outcomes in 2014/15. 

Table 2 Diversity outcomes of Construction Employer Accord Programme 

Activity Women 

(%) 

People from BAME3 

communities (%) 

Disabled 

people 

(%) 

Beneficiaries achieving 26 weeks sustained 

employment (of 42 people) 

12 40 8 

Beneficiaries achieving 52 weeks sustained 

employment4 (of 133 people) 

12 39 9 

 
Helping young people succeed in London’s labour market 

 The Mayor’s Apprenticeships Campaign, ‘University of Work’ was launched with new 

marketing activity in September 2014. The campaign aims to raise awareness of the benefits 

of recruiting apprentices, targeting small and medium sized enterprises (SMEs). Alongside this, 

the Mayor and the LEP launched the enhanced Apprenticeship Grant for Employers (AGE) in 

January 2015, which doubles the Government’s existing offer of £1,500 to £3,000 for new 

apprenticeship opportunities created in SMEs in London. 

 The Mayor is working closely with the education sector and business to promote and increase 

the number of higher level apprenticeships in London. The number of higher level 

                                                 
3 Black, Asian and minority ethnic 
4 The beneficiaries achieving 52 weeks sustained employment started on the project 26 weeks before 
those achieving 26 weeks sustained employment  
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apprenticeships in London has increased substantially from 2008 when there were only ten to 

almost 900 in 2013/14. 

 The Mayor has launched a £1.8 million Employer Led Apprenticeship Creation Programme 

(ELACP), contracting with seven organisations, to engage businesses to take on apprentices in 

London and guide them through the process of successfully employing an apprentice. The 

project will engage with over 4,000 businesses and support the creation of at least 3,600 

apprenticeship starts. 

 The Mayor is also supporting the continuation of the London Work Based Learning Alliance’s 

Apprenticeship Information Ambassador Network (AIAN) to provide apprenticeship 

ambassadors in schools to promote the range and quality of apprenticeships available in 

London. 

 The GLA group took on 1,151 apprentices in 2014/15, 461 were directly employed, the rest 

were supply apprentices. See Table 3 for the diversity of the apprentices. 

Table 3 Diversity of the GLA group apprentices 

 GLA LfB MPS TfL LLDC ALL 

 No. % No. % No. % No. % No. % No. % 

 

TOTAL 
APPRENTICES 

19  9  139 

 

 930  54  1,151  

Total directly 
employed 

19  3  33  401  5  461  

Women 8 42 2* 67 1 

** 

6 176 19 

*** 

9 17 196 20 

BAME 9 47 1* 33 3 

** 

18 340 38 

*** 

33 61 386 39 

Disabled 1 5 0 0 0 0 7 1 

*** 

4 7 12 1.2 

Unknown 0  6  122  26  0  154  

 

*directly employed apprentices  

** of 12 directly employed and 5 supply apprentices 

***percentage of the apprentices whose diversity is known (906 for TfL,997 for the GLA group as a 

whole) 

London Living Wage (LLW) 

 The Mayor increased the LLW from £8.80 to £9.15 per hour (a 4 per cent increase on the 2013 

wage). In addition he encouraged more employers to pay it. 

 In 2014 the Mayor personally wrote to the Chief Executive Officers of 100 organisations, 

including the retail sector, London’s leading football clubs, FTSE 100 businesses and those in 
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the cultural sector, encouraging them to become LLW employers and offering support with 

accreditation. Further waves of engagement with employers took place as part of the GLA’s 

wider business engagement activity. 

 At the end of 2014/15 there were 560 London Living Wage accredited employers – almost 

double the number from the previous year– with 278 employers newly accredited in the year. 

These included 277 employers in the private sector  

London Digital Inclusion Strategy 

The Mayor published his pan-London Digital Inclusion Strategy in January 2015 and sought to 

encourage Londoners to volunteer to help increase digital inclusion across London. The strategy notes 

that one in ten Londoners is digitally excluded, with older people, disabled people and people in social 

housing more likely to not be online. They key barriers they face are: the cost of connectivity and kit; 

a lack of interest on the benefits of being online and not being able to access appropriate training. 

Roundtable meetings were held with the key groups impacted to inform the development of the 

strategy. The implementation of the strategy will continue in 2015/16. 

 

Measures of success 

 

Outcome sought/ 

measure 

Trends Direction 

of change 

Reduction in the 

employment gap between 

different groups of 

Londoners: 

Gender: The gap between men’s and women’s 

employment rates has fluctuated between a high of 

15.7 percentage points in 2008 and a low of 13.4 

percentage points in 2011 and stood at 14.7 in 2014 

(see chart 1 on page 19). 

 

Ethnicity: The gap in employment rates between all 

Black, Asian and minority ethnic groups and all white 

groups has fluctuated between a high of 15.9 

percentage points in 2009 and a low of 13.4 in 2010 

and stood at 14.3 in 2014 (see chart 2 on page 19) 

however there is considerable variation between 

groups, especially for women (see chart 20 on page 

121 in the appendix). 

 

Disability: The employment rate gap for disabled 

people has remained stubbornly high, fluctuating 

between a high of 30.3 percentage points in 2008 and 

a low of 25.6 in 2012 and stood at 26.6 in 2014 (see 

chart 3 on page 20). 

 

Age - Older people: The gap in the employment rate 

between older Londoners (50-64) and those aged 

between 25 and 49 dropped from 12.4 percentage 

points in 2009 to 11.4 in 2014. 
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Outcome sought/ 

measure 

Trends Direction 

of change 

Age - Young people: Around 2 out of 5 (43%) 

young Londoners (including students) are not in 

employment (see chart 4 on page 21). The gap in the 

employment rate of young Londoners (16-24) and 

those aged between 25 and 49 rose from 30.8 

percentage points in 2008 to around just under 37 

since 2012. 

 

Parenthood: (see chart 5 and 6 on pages 21 and 22). 

The employment rate of women with children in 

London continued to be low (60% in London in 2014), 

compared with women without children (72%) and 

men with children (90%). It also continued to be much 

lower than the employment rate of women with 

children in the rest of the UK (70%). 

 

The employment rate of lone parents has increased 

significantly from 47% in 2011 to 60% in 2014. The 

gap between the employment rate of mothers in 

couples in London and the rest of the UK remains 

stubbornly high at 14 percentage points. 

 

Reduction in the pay gap 

between different groups 

of Londoners and their 

comparators 

Gender: The gap between men’s and women’s median 

hourly earnings has wavered and stood at 7.4% in 

2014 (see chart 7 on page 23). 

 

Ethnicity: The gap in median pay between all BAME 

groups and all white groups in London remained 

stubbornly high, but decreased to 17.1% in 2014. (see 

chart 8 on page 23). 

 

Disability: The gap in median hourly earnings 

between disabled and non-disabled London workers 

has wavered and stood at 9.5% in 2014 (see chart 9 

on page 24). 

 

Reduction in the 

proportion of children 

living in poverty 

The child poverty rate in London has declined and 

plateaued at 37%, its lowest level for 16 years, in 

2010/13 (three year average). It is still high and 

remains considerably higher than the UK average of 27 

per cent.5 On this measure London continues to be the 

region with the highest rate of child poverty. (See 

chart 22 on page 121 in the Appendix). 

 

                                                 
5 Under this definition a child is living in poverty if the household income is below 60% of the median, 
taking into account the size and make-up of the household. 



Mayor’s Annual Equality Report 2014/2015    18 

 

Outcome sought/ 

measure 

Trends Direction 

of change 

Reduction in the 

percentage of young 

people aged 16 to 18 who 

are not in education, 

employment or training 

The percentage of 16-18 year olds known to London 

local authorities as being NEET has decreased year on 

year from 7.5% in 2006 to 3.4% at the end of 2014 

(See chart 10 on page 25). 

 

Reduction in the 

proportion of Londoners 

with no qualifications 

(aged 16 to 64) 

The overall proportion of Londoners of working age 

with no qualifications has continued to fall, from 

14.4% in 2004 to 7.8% in 2014 (see chart 23 on page 

123 in the appendix). 

 

The proportions of men and women with no 

qualifications have decreased over time to: 8.2% of 

women, compared with 7.4% of men, in 2014 (see 

chart 24 on page 123 in the appendix). The gap 

between the proportion of men and women with no 

qualifications was closing over time, but has increased 

since 2012. 

 

The proportion of people with no qualifications has 

decreased for most ethnic groups, with the biggest 

improvements amongst Bangladeshi and Pakistani 

groups (see chart 25 on page 124 in the appendix). 

The total proportion of white people with no 

qualifications stood at 6.7% in 2013, compared with a 

total of 9.4% for BAME groups.  

 

There has been a continuing decrease in the 

proportion of disabled Londoners of working age with 

no qualifications, from 29.7% in 2004 to 18.5% in 

2013. However, disabled people are three times as 

likely as non-disabled people to have no qualifications 

(see chart 26 on page 125 in the appendix). 

 

Increase in the numbers of 

apprenticeships 

 

The number of apprenticeships started in London was 

40,050 in 2013/14. 

London’s share of the national total increased year on 

year from 6.4% in 2005/06 to around 9.0% in 

2010/11 and has remained at this level. 

 

Increase in the proportion 

of apprenticeships taken up 

by BAME groups, women 

and disabled people 

In 2013/14, there was good representation of women, 

people from BAME groups and learners with learning 

difficulties and / or disabilities starting apprenticeships 

in London, as there was in 2012/13. 55.4% were 

women, 40.3% per cent were people from BAME 

groups and 6.8% were learners with learning 

difficulties and / or disabilities. 
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Outcome sought/ 

measure 

Trends Direction 

of change 

Increase in the number of 

employers who have 

adopted the London Living 

Wage 

560 employers had signed up to pay the London 

Living Wage at the end of March 2015, compared with 

293 at the end of March 2014. 

 

 

Statistics and trends 

 

Employment 

The overall employment rate in London increased to 71.2 per cent in 2014 from 67.3 per cent of the 

population aged 16 to 64 in 2010. The employment rate gap between London and England as a whole 

decreased every year from 4.5 percentage points in 2006 to 1.3 percentage points in 2014. 

The employment gap between different groups of Londoners has hardly changed, however the 

employment rates of some groups, such as disabled people; mothers with dependent children; people 

from some ethnic groups, particularly women; as well as young people, remained particularly low and 

are cause for concern. 

The overall trend in the employment rate of women is for a slight increase since 2008 (see chart 18 on 

page 120 in the appendix), however there was little change in the gender employment gap (see chart 

1). 

Chart 1 Employment gap (%) between men's and women's employment rates, London, for 

16 to 64 year olds, 2008 to 2014, year-end December 

 

Source: Annual Population Survey 

For the year ending December 2014, the employment rate increased for all ethnic groups (see chart 

19 on page 120 in the appendix). The employment gap between all white groups and all BAME groups 

has hardly changed. 

  

15.5 

14.1 14.2 

13.4 

14.5 

14.1 

14.7 
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Chart 2 Gap in employment rates (%) between all white groups and all BAME groups, 
London, 2008 to 2014, year-end December 

 

Source: Annual Population Survey 

The broad groups mask large differences between different ethnic groups. Londoners of mixed white 

and black African origin have the highest employment rate of 77 per cent and an employment rate 

most similar to white British people (75 per cent). The lowest rates are for people of Bangladeshi 

origin (53.5 per cent). Much of the difference is accounted for by the much lower rates of 

employment for Bangladeshi women. 

The employment rates of women from different ethnic groups vary much more than men’s. Figures for 

2013, excluding students, in chart 20 (see page 121 in the appendix) show that men's employment 

rates range between 56 per cent for mixed white and black Caribbean men; around 80 per cent for 

Indian and white British men; and 85 per cent for white Irish and other white men. For women, the 

range in employment rates is between 28.5 per cent for Bangladeshi women, 35 per cent for Pakistani 

women and around 70 per cent for white Irish, white British and mixed white and black African 

women. 

The employment rate of disabled people in London has continued to increase slightly and was 49.0 

per cent in the year to December 2014, compared with 75.6 per cent for non-disabled people (see 

chart 21 on page 122 in the appendix). The gap has remained roughly the same. 

Chart 3 Gap between employment rates (%) between disabled and non-disabled people in 
London aged 16 to 64, 2007 to 2014*, year end December 

 

* 2013 figures are not available 

Source: Annual Population Survey 
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The employment rate is highest amongst Londoners aged 25 to 49, at 79.9 per cent in 2014. The 

rate has increased year on year from 76.0 per cent in 2011. 

The employment rate is lowest amongst young Londoners aged 16 to 24 when students are 

included. The rate increased to 43.3 per cent in 2014, after a period of falling slowly to a low of 40.1 

per cent in 2011. The rate, when full time students are excluded, was 68.3 per cent. Twelve per cent 

of young people were in both education and employment. 

The employment and educational participation of BAME young Londoners is quite different from that 

of their white counterparts. Fifty three per cent of White young Londoners (including students) were 

in employment, compared with 33 per cent of BAME young Londoners. Sixty four per cent of BAME 

young Londoners were participating in education, compared with 46 per cent of white young 

Londoners. 

The employment rate of older Londoners, aged 50 to 64, has increased slightly every year from 63.7 

per cent in 2009 to 68.5 per cent in 2014. 

Chart 4 Employment rates of people in London aged 16 to 24 (including students), 25 to 49, 

50 to 64, 2008 to 2014, year-end December 

 
 
Source: Annual Population Survey 

Parenthood makes a large difference to the employment rate of women and there is a bigger impact 

in London than in the rest of the UK. In 2014, the employment rate for women without dependent 

children was higher in London (72 per cent) than in the rest of the UK (70 per cent), while for women 

with children, the rate was much lower in London – 60 per cent, compared with 70 per cent in the rest 

of the UK. 
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Chart 5 Employment rates of women and men (%), by whether or not they have dependent 

children, London and the rest of the UK, 2014 

 

 

Source: Annual Population Survey 

The employment rate of lone parents in London increased significantly between 2011 and 2012 and 

2013 and 2014 (see Chart 6). Employment rates of lone parents, the great majority of whom are 

women, are lower than those of women in couples with dependent children. The gap between the 

employment rate of London’s lone parent and the rest of the UK reduced from 10 percentage points 

between 2007 and 2011to just two percentage points in 2012 and 2014.  

There has been less change in the employment rate of mothers in couples over the seven years. The 

gap between the employment rate of London’s mothers in couples and the rest of the UK has 

remained stubbornly between 10 and 14 percentage points. It currently stands at 14 percentage 

points. 

Chart 6 Employment rates of mothers with children and lone parents in London and the rest 
of the UK, 2008 to 2014 (%) 

 
Source: Labour Force Survey (includes full-time students) 
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Pay 
The pay gap between different groups of Londoners has waivered over time with the ethnic pay gap 

being particularly high. 

The gender pay gap in London has wavered between 9.4 and 7.0 per cent since 2008 and stood at 

7.4 per cent in 2014. In 2014, median gross earnings for men working full-time was £16.70 per hour, 

compared with £15.46 for women working full-time. 

Chart 7 Gender pay gap (full-time), London, 2008 to 2014 (%) 

 
Source: Annual Survey of Hours and Earnings 

The ethnic pay gap has remained high. Median gross earnings in London were £16.23 per hour in 

2014 for all white groups and £13.46 for all BAME groups. 

Chart 8 Gap in full-time median earnings between all white groups and all BAME groups, 
London, 2006 to 2014 (%) 

Source: Annual Population Survey 
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Disabled pay gap 

The gap in median hourly earnings between disabled and non-disabled London workers has wavered 

12.8 percentage points and 5.3 percentage points. It stood at 9.5 per cent in 2014. Median earnings 

for disabled people in London were £13.92 per hour, compared with £15.38 for non-disabled people. 

This is for those working full-time. It needs to be borne in mind that disabled people are more likely 

than non-disabled people to be working part-time or not working at all. 

Chart 9 Gap in full-time median earnings between disabled people and non-disabled people 
in London, 2006 to 2014 (%) 

 Source: Annual Population Survey 

Child poverty 

The child poverty rate in London has continued to decline and plateaued at its lowest level (37%) in 

2009/2012. However, it is still high and London continues to be the region with the highest rate of 

child poverty in the UK. 

Children in certain ethnic groups, those with lone parents (mostly women) or in couple families with 

no-one in work are more likely to be living in poverty. The highest rates in London in 2010/11-

2012/13 were for children in Bangladeshi (64%), mixed ethnic groups (61%) and Pakistani (57%) 

households. These contrast with rates of less than half of this among White and Indian children (26% 

and 27% respectively).  Fifty-four per cent of children with a lone parent lived in poverty - 68 per cent 

where the lone parent was not in work, and even higher at 78 per cent for children in couple families 

where neither adult was in work and 70 per cent where one or both adults worked part time. Due to 

changes in the disability definitions, data including 2013 is not available for London for children living 

in households with disabled adults. However, in data produced for previous years, it was clear that 

children in such households were more likely to be living in poverty (46 per cent of children in 

households with at least one disabled adult, compared with 34 per cent of children in households with 

no disabled members for 2009/10-2011/12). This ties in with the very high rates for children in 

workless or part-time working households. 
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Young people who are not in education, employment or training 

The percentage of 16-18 year olds known to London local authorities as being NEET, from data 

collected by the Connexions service, decreased from 7.5 per cent in 2006 to 5.3 per cent in 2009, 

since when data has been collected by the local authorities’ Client Caseload Information System. The 

decrease continued from 5.0 per cent in November 2010 to January 2011 to 3.4 per cent in November 

2014 to January 2015. 

Chart 10 Percentage of 16-18 year olds known to London local authorities as being NEET 

2006 to 2014 

Source: Data collected by the Connexions service up to 2009 

Data collected by the local authorities' Client Caseload Information System from 2009 
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2.2 Regeneration 
 

What we committed to: 
 

Objective Deliver regeneration projects in line with Mayoral programmes and priorities, 

which maximise economic and social benefits for all Londoners. 

How we will 

achieve the 

objective 

Work with delivery partners to target investments in places with the greatest 

potential to secure inclusive jobs and growth opportunities. 

Oversee delivery of the Mayor’s major regeneration investment programmes, 

including; Outer London Fund, Mayor’s Regeneration Fund and Growing 

Places Fund. 

Strengthen the vibrancy and boost economic activity on London’s high 

streets and their environs. 

Work with delivery partners to support micro, small and medium enterprises 

and deliver affordable, inclusive workspace. 

Ensure all investments promote equality and work to deliver new and secure 

existing diverse and inclusive opportunities and services. 

Invest in public realm to promote equality through way finding, Legible 

London and inclusive programmes.. 

Help ensure that all Londoners have access to high quality public realm and 

green space. 

 

Achievements in 2014/15 

 

The Mayor’s regeneration programmes led to the creation of jobs, apprenticeships, new and improved 

workspaces and a more welcoming and inclusive public realm. 

 The Regeneration Unit continued to address inequality in London through the Outer London 

Fund (OLF), Mayor’s Regeneration Fund (MRF) and Growing Places Fund (GPF). 

 By the end of March 2015  

- over 1,250 jobs had been created and 807 young people have been supported into 

business or training through the OLF programme and Mayor’s Regeneration Fund 

investment 

- the Growing Places Fund has supported 2,361 small and medium-sized enterprises 

(SMEs) and, the creation of 22,701 apprenticeship starts and 2,572 job starts 

- over 580 jobs had been safeguarded through the OLF and MRF 

- over 130,000m² of public realm has been created or improved via the OLF, MRF and 

GPF. 

 From its launch in December 2014 to the end of March 2015, the London Co-Investment Fund 

granted five one-off payments to SME Business Improvement Districts. 
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 An independent evaluation of the existing funding programmes was undertaken which 

included an assessment of the public realm created or improved as a result of GLA investment. 

The Outer London Fund closed in March 2015 and independent evaluation of the fund’s 

outcomes, outputs and delivery is underway. 

 In the summer of 2014 the Regeneration Team launched the “Summer of High Streets”, a 

series of outdoor events and festivals designed to celebrate London’s high streets and some of 

the work that has happened so far. It included 38 events, 18 of which were boosted by 

additional funding and 9 ribbon cuttings to celebrate completion of GLA-funded Regeneration 

projects. 

 In March 2015, the Mayor announced recipients of up to £9 million through his High Street 

Fund. The investment has levered around £20 million of match funding from local authorities 

and private sector partners. The grants awarded through the Mayor’s High Street Fund are 

investing in 42 high streets across London, including 25 larger borough-led projects and 17 

community-led projects. It is the first time the Mayor of a major European city has used a civic 

crowdfunding website to directly pledge money for community projects. 83 groups submitted 

ideas and the Mayor will be pledging up to £20,000 to each of the projects. 

 In November 2014, Surrey StrEatery was launched by the Mayor of Croydon and GLA 

representatives. Forming part of the Retail Support Projects in Croydon Old Town, London 

Road and South End funded by the Regeneration Fund, Surrey StrEatery is a new food hub 

which will be located in a large vacant shop on Surrey Street, right in the heart of the market. 

The outcome is to create a minimum of 14 new jobs by supporting 7 new businesses. The 

Mayor’s Regeneration Fund has agreed £23 million of funding to Croydon, with £822,000 of 

that dedicated to improvements on the High Street. 

 In January 2015, Tom Brake MP, Deputy Leader of the House of Commons, visited the 

Camden Collective and Cobden Junction projects, which are both funded through the Mayor’s 

Regeneration Fund, to announce the allocation of £58 million to London through Growth Deal 

2, including £38 million for the London Enterprise Panels’ capital investment programme for 

colleges and further education providers, and £20 million for London’s High Streets and Places 

of Work projects. 
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Measures of success 

 

Outcome 

sought/measure 

Outcomes achieved Direction of 

change 

Undertake full evaluation of 

investments to evidence 

resulting uplift impact.  

Regeneris were commissioned, following separate 

tender processes, to evaluate the Mayor’s 

Regeneration Fund and Outer London Fund to date. 

The OLF evaluation will be completed in May 2015, 

and the MRF evaluation is ongoing. 

 

The number of jobs created 

and sustained through 

Regeneration investment. 

Over 1,250 jobs were created were completed with 

funding from the Outer London Fund and Mayor’s 

Regeneration Fund between April 2012 and March 

2015. An additional 580 jobs were safeguarded. 

 

The number of 

apprenticeships created and 

sustained through 

regeneration investment. 

Over 100 apprenticeships were created and sustained 

through the Outer London Fund and Mayor’s 

Regeneration Fund between April 2012 and March 

2015.  

The Growing Places Fund Programme supported the 

creation of 22,701 apprenticeship starts. 

 

The amount of public realm 

created through 

regeneration investment in 

square meters (m²). 

Over 130,000m² of public realm was created through 

regeneration investment between April 2012 and 

March 2015.  

 

 

The amount of new or 

improved workspace (m²). 

More than 50 empty shops or units were brought back 

into use or animated. In addition, more than 478 shop 

front improvements were completed with funding from 

the Outer London Fund and Mayor’s Regeneration 

Fund, between April 2012 and March 2015. 
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2.3 Education and youth 
 

What we committed to: 
 

Objective  Work with partners and stakeholders to encourage best practice aimed at 

ensuring that as many children and young people, regardless of ethnicity, 

gender, faith, disability, educational needs or sexual orientation, can access good 

quality education and achieve qualifications and skills to give them future 

opportunities in life. 

How we will 

achieve the 

objective  

Encourage improved attainment among schools, geographical areas and 

demographic groups where attainment is not currently reaching expected levels, 

through initiatives such as the London Schools Gold Club. 

Work to ensure as many children in London as possible have access to excellent 

teaching through initiatives such as the London Schools Excellence Fund. 

Support the sharing of good practice targeted at raising attainment and 

educational outcomes among London’s children and young people, through 

mechanisms such as the Mayor’s Annual Education Conference and the Annual 

Report of London Schools. 

Target initiatives at young people who are hard to reach, not in education, 

employment or training (NEET), or at risk of becoming NEET through initiatives 

such as the Mayor’s Mentoring Programme, Leadership Clubs and leveraging ESF 

funding for vulnerable youth programmes. 

 

Overall trends for London 
 

Due to two major reforms which affected the calculation of key stage 4 performance measures data 

means that 2013/14 figures are not comparable to previous years. However, they do suggest that the 

educational attainment of London’s pupils still continued to increase for all groups of Londoners and 

there is still the educational attainment gap between boys and girls, with girls continuing to 

outperform boys. 

The results also showed that the educational attainment of white, Black, Irish Traveller and 

Gypsy/Roma pupils, those eligible for free school meals and pupils with special educational needs 

continued to be lower than London’s pupils as a whole. 

GLA achievements in 2014/15 

The Mayor has no direct statutory powers with regard to education but uses his influence to maximum 

effect. 

 He freed up public land and property to facilitate the provision of 11 schools, nine of which 

will be free schools, offering places for around 7,300 pupils. 

 The Mayor’s Fund provided free breakfasts to 3,700 children in 65 of London’s most 
disadvantaged schools to enable the children to be better able to concentrate in the 
classroom. 
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 The London Schools Gold Club recognises London schools that have achieved excellent 

results, especially for their most disadvantaged pupils, and works with them to help share their 

practice and experience with other London schools. In 2014/15 60 schools participated in the 

London Schools Gold Club seminar programme. 

 Projects funded by the £24 million London Schools Excellence Fund (LSEF) engaged with 

1,267 unique schools. Most of the projects focus on cultivating teaching excellence through 

investment in teaching and teachers, so that attention is re-focused on knowledge-led 

teaching and curriculum. 

 

 An LSEF project lead by the Compton School in Barnet has a clear focus on transition 

outcomes at Key Stages 2 and 3 for its diverse community. They have a strong model of 

delivery using true collaboration between primary and secondary schools including cross phase 

planning, delivery and review of lessons and production of a transition unit of work. Compton 

is also a teaching school which will aid the ongoing work after the LSEF funding ends. 

 Project Oracle, the London focussed children and youth evidence hub, is providing evaluation 

advice and support to all of the projects funded through the London Schools Excellence Fund. 

Project Oracle has a Standards of Evidence framework consisting of five levels which enable 

organisations to identify the level at which they are gathering and using evidence, and how 

they can improve over time. Project Oracle has been enabling every London Schools 

Excellence Fund project to achieve Project Oracle standard 2. 

 The £2 million of funding for the English: The Key to Integration in London project is training 

540 teachers from at least 70 schools across ten London boroughs to increase the literacy and 

academic English results of over 16,000 pupils for whom English is an additional language. A 

number of schools will also run English language classes for pupils’ parents, with the aim of 

improving the English of over 600 non-EU mothers so they can support their child’s education 

outside of the classroom. The training, materials and resources developed through the project, 

which formally runs to June 2015, are expected to have a lasting impact on English as an 

additional language teaching in London schools. 

LSEF - Lewisham Teaching School Alliance  

Lewisham Teaching School Alliance is running an LSEF-funded project with thirteen schools in 

Lewisham and Bromley.  

The project is working to secure teaching excellence to raise standards in Numeracy at Key 

Stages (KS) 1 & 2 through investment in knowledge-led teaching. It is doing this by establishing 

a robust and self-sustaining, school-to-school and peer-led approach to raise standards in 

maths by developing the depth of teacher’s subject knowledge. Dissemination of skills and 

knowledge will impact entire schools, as opposed to individual teachers, to ensure learning is 

embedded. Lead teachers are being upskilled to enable continuous professional development 

delivery within their own schools that can be tailored to teacher’s needs and sustain the impact 

of the project.  
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 The Mayor hosted his second annual Education Conference at City Hall in November 2014. 

The event attracted headteachers and senior school leaders from across London, as well as 

experts from around the world. The aim of the day was to celebrate London’s educational 

successes and share great ideas and good practice. 

 The Mayor’s first London Annual Education Report was also launched at the Conference. 

Drawing on a range of data, the annual report gave a picture of London’s education system, 

updating key statistics and highlighting trends in order to inform on-going improvements in 

outcomes for young people. The report was well received by stakeholders. 

 The GLA’s European Social Fund Youth Programme has been delivering projects which provide 

tailored support, including mentoring, to vulnerable young people since December 2012. In 

2014/15 the programme supported 1,440 young people who were not in education, 

employment or training (NEET) or were at risk of becoming NEET. The programme has already 

exceeded its aim of supporting 1,000 vulnerable young people into sustained education, 

training or employment. During 2014/15 more than 1,550 young people went on to 

employment, training or back into education. 

 2014/15 was the second full year of the Mayor’s Leadership Clubs programme. The £1.6 

million scheme was launched to address underlying problems that contributed to the August 

2011 riots and help struggling schoolchildren aged ten to 14 reach their full potential. The 

clubs work within schools to improve behaviour, self-discipline and attainment via avenues 

ranging from Saturday schools that will boost confidence through creativity to more structured 

youth regimes. All of the projects focus on literacy and numeracy. By the end of March 2015, 

38 schools and over 1,800 pupils have been engaged in the Leadership Clubs programme. The 

Leadership Clubs programme is due complete` in July 2015 and has already exceeded its 

original aim of engaging over 25 schools and 1,000 pupils. 

 The Mayor's Mentoring Programme (MMP) is a three-year programme that provides 

mentoring support to 1,000 black boys aged 10 to 16 in the capital to help them make 

positive decisions in their lives and reach their full potential. The programme works in 

partnership with community organisations, who have trained and matched mentors with black 

boys aged between 10-16 at risk of exclusion, low school achievement and risk of offending. 

The programme was delivered in eight London boroughs: Brent, Croydon, Hackney, Haringey, 

Lambeth, Southwark, Waltham Forest and Westminster. The MMP came to a close in March 

2015 and achieved its target of pairing 1,000 boys with mentors, to deliver a 12 month 

mentoring relationships to black boys aged between 10- 16 who are at risk of offending, or of 

being not in education, employment or training. 

 Independent evaluations were commissioned for: YOU Matter, the Mayor’s Mentoring 

Programme and the Leadership Clubs. Evaluation reports will be completed in 2014/15 and 

2015/16. 

 An evaluation framework was developed for all the activity taking place to support excellent 

teaching in London schools. External evaluators are working towards a final report in Autumn 

2015. 
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Measures of success 

 

Outcome sought Trends Direction 

of change 

Reduction in the 

gap in achievement 

of 5 GCSEs graded 

A* to C, including 

English and Maths, 

by groups of pupils 

as compared with 

average or 

comparator group. 

Gender: In 2013/14, 66% of girls in London’s maintained 

schools achieved 5+ GCSEs graded A* to C, compared with 58% 

of boys. (See chart 27 on page 126 in the appendix). 

 

Ethnic group: Achievement is highest among Chinese pupils – 

in 2013/14, 79% gained 5+ GCSEs graded A* to C, including 

English and Maths, followed by 69% of Asian pupils (in one 

group), 62% of mixed groups and 60% of white pupils. The 

educational attainment of white, Black, Irish Traveller and 

Gypsy/Roma pupils, was lower than London’s pupils as a whole. 

(See charts 28 and 29 on pages 126 and 127 in the appendix). 

 

Special educational needs (SEN): In 2013/14, 31% of 

London pupils with SEN, but without a statement and 10% of 

those with a statement achieved 5+ GCSEs graded A* to C 

compared with 71% of those with no identified SEN. (See chart 

30 on page 127 in the appendix). 

 

Free school meals. In 2013/14, 56.5% of London pupils 

eligible for free school meals achieved 5+ GCSEs graded A* to 

C, compared with 74.7% of pupils not eligible for free school 

meals.  

 

The number of 

schools supported 

to share good 

practice. 

In 2014/15 London Schools Excellence Fund recipients named 

1,267 unique schools which their projects will engage with. In 

addition around 60 schools participated in the London Schools 

Gold Club seminar programme. 
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2.4 Volunteering 
 

What we committed to: 
 

Objective To maintain the enthusiasm and momentum behind volunteering to ensure the 

Olympic and Paralympic legacy is maximised. 

How we will 

achieve the 

objective 

Roll-out the Mayor’s programme to promote volunteering, ‘Team London’, 

across London and reflect London’s population. This will make volunteering 

accessible to all and have a focus on developing volunteering as a pathway to 

work particularly for young people. The approach will include: 

 making volunteering easier and improve its profile: largely through the 

new Team London website and associated awareness raising  

 maintaining the volunteering momentum from the Games: continue to 

support Visitor Welcome and major events in London.  

 using the profile of the Games to inspire a new generation of 

volunteers: through the Team London schools programme delivered in 

partnership with Free The Children UK  

 continuing to support high impact volunteering projects tackling our 

most pressing needs. 

 

Achievements in 2014/15 
 

The Mayor of London's Team London volunteering programme is making volunteering easier to do 

and easier to find out about for all Londoners. The programme has attracted many more volunteers 

and from a diverse range of backgrounds, most of whom found their experience of volunteering 

satisfying. 

 Team London attracts a wide range of volunteers through a range of targeted and open 

programmes. It collects data on a range of measures including age, ethnicity, disability and 

gender. It works closely with Volunteer Centres to ensure it is able to reach a diverse group of 

Londoners through each borough. It uses social media to engage with younger audiences and 

has good links with London universities. 

 

 By the end of March 2015 the Team London website had engaged 341,818 unique users and 

hosted over 1,200 organisations who work with volunteers to have a positive social impact. 

These organisations offered over 48,000 volunteering opportunities for 88,000 registered 

volunteers, meaning there was something that every Londoner could get involved in. 

 Through a robust social media strategy Team London widened its conversation with Londoners 

around volunteering and the positive impact they can have in their community. Its social media 

presence gained 6,192 Twitter follows and 8,192 Facebook likes. 

 In March 2015 Team London launched a new “Speed Volunteering” website in collaboration 

with Do It to make volunteering even easier, and in response to the needs of London 

volunteers. In the first month the site registered 78 organisations which uploaded 407 

volunteering opportunities available for over 7,000 individual sessions. 
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 Team London worked with Greater London Volunteering to support those who may find 

barriers to volunteering to apply to join this year’s programme, to improve access to 

volunteering opportunities. 

 Team London worked closely with Haringey Volunteer Centre to get people involved in 

volunteering in Tottenham. At the end of March 2015 70 long-term unemployed residents 

were actively volunteering and 36 volunteers had gained employment through volunteering. 

 Team London supported local impact projects through the Small Grants programme, funding 

10 different charities meeting pressing local needs. The 2013/14 programme completed in 

summer 2014 and involved over 4,500 volunteers. The 2014/15 programme is supporting 

projects from website development to community farms and will deliver around 10,000 

volunteer opportunities by summer 2015. 

 The Team London annual awards event took place in September. It recognised 100 

organisations or Londoners who had made an exceptional difference through their 

volunteering efforts in 2014, with 25 awards received, and over 400 nominations. The Awards 

will take place again in September 2015. 

 To further improve reward and recognition, Team London community certificates were 

presented by the Mayor at borough-focussed Community Receptions. The awards provided 

fantastic stories which were shared with press, social media and online to raise the profile of 

the amazing volunteers and their contributions. 

 A core of the 700 Team London Ambassadors deployed during the 2012 Olympic and 

Paralympic Games, have been retained and volunteered at nine prominent London locations 

throughout 2014/15. Interest in the programme remains high. 350 people applied for 150 new 

places on the team and will be deployed in London the summer of 2015. 

 Team London ran two marketing campaigns in 2014, raising the profile of both volunteering 

more generally and the fact that volunteering can support young Londoners to build the skills 

they need to find work. 

 In 2014, Team London’s Major Events programme engaged with 21 major event coordinators 

resulting in over 1,500 Team London volunteers taking part. A specific focus of this 

programme was supporting young unemployed people to volunteer. In 2014/15 over 200 

young people volunteered at major events, building their CVs, skills and confidence, leading to 

57 gaining employment. 

 Since April 2014 over 90,000 young people from 434 schools have been engaged with the 

Team London Young Ambassadors programme where their schools have received inspirational 

assemblies, skills-based workshops and engaging youth summits. Since September 2014, the 

programme has resulted in a further 16,020 active volunteers in addition to the 24,975 active 

volunteers engaged during the previous academic year. 

 By March 2015 almost 1,000 schools were engaged in the Team London Young Ambassadors 

programme. It is supported by adult Borough Ambassadors, many of whom are previous 
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Games volunteers. In 2014/15 31 new Borough Ambassadors were recruited. They work 

directly with young people in schools to support them in establishing their social action 

projects and ensuring the sustainability of the programme. 

 In June 2014 the Mayor launched HeadStart London in partnership with young peoples' 

charity The Challenge. This is designed to use volunteering as a route to employment. It brings 

businesses together with young people, rewarding students after 16 hours volunteering in 

their local community with employability workshops run by business project partners, and a 

guaranteed interview for part-time or seasonal work. By the end of March 2015, 801 young 

people aged 16-18 had started volunteering and had completed 14,650 volunteering hours. 

The programme aims to engage 5,000 young people by June 2017, encouraging young people 

to recognise that volunteering is a key step to employment. 

 A successful pilot of the Headstart programme in 2014 saw 250 young people, not in 

employment, education or training, volunteer at large events in London and helped 130 secure 

sustained employment, education or training. 

 Team London reviewed its volunteering policies, including its equal opportunities policy, to 

ensure volunteering opportunities managed both by Team London and promoted through its 

networks, are as accessible as possible. The GLA’s equalities and diversity policy relating to 

volunteering has been highlighted as best practice for organisations to adopt. 

 In 2014 Team London made a commitment to support more disabled people to volunteer. 

Initiatives included 

- Charities, which support programmes for disabled people, benefitted from the support 

offered to the third sector through the Team London website. For instance, Haringey 

Mencap, received a small grant for Speed Volunteering. 

- rolling out the central GLA HR policy to provide disabled applicants with a guaranteed 

interview as part of the recruitment for the Team London Ambassadors programme  

- funding a number of small grant recipients in 2015 who were selected for programmes 

that enable disabled volunteers to participate, for example Sutton Community Farm 

- engaging two high profile Paralympian Team London Champions, Martine Wright and 

Andy Barrow, to promote inclusivity of volunteering across the programme. In March, 

Andy Barrow represented Team London at We Day, when young people come together 

to make the world a better place. He spoke about his experiences and the impact of 

volunteering to an audience of 12,000 people. 

Other areas of the GLA also routinely involve volunteers, for example, the Mayor’s London Sustainable 

Development Commission (LSDC), which, through its work programme, continued to capitalise on 

volunteers for its various projects and initiatives. 

 Individual experts from the economic, social, environmental and London governance sectors 

gave their time voluntarily to be Commissioners. 

 The LSDC's London Leaders programme supports a number of Londoners each year to 

demonstrate sustainability in action and the contribution of green entrepreneurs to the 

London economy and the city’s quality of life. The 2014 London Leaders cohort helped create 
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approximately 150 volunteering opportunities by November 2014. A new cohort has been 

recruited for 2015 which is projected to help contribute to a further 108 volunteering 

opportunities by November 2015. 

 London Leaders projects in 2014 included 

- an underground farm utilising disused WWII air raid shelters 

- a new green energy company that turns waste coffee grounds into advanced biofuels, 

and 

- a patient-led web portal to support people with life limiting conditions.  

 The London Leaders 2015 projects include  

- London's first commercial urban aquaponics farm, 

- a comfort-food café franchise run by older women and  

- a social enterprise that teaches Londoners how to fix their gadgets and reduce 

electrical waste. 

Measures of success 

 

Outcome 

sought/ 

measure 

Trends Direction of 

change 

A significant 

increase in 

the level of 

volunteering 

in London 

During 2014/15 an estimated 43,000 volunteering opportunities 

were taken up, nearly two and a half times the number taken up in 

2013/14 (an estimated 18,000). The programme is well on its way 

to achieve 100,000 volunteering opportunities being taken up 

through Team London by May 2016. 69% of those who registered 

were first time volunteers. 

 

The annual London Survey in November 20146 showed  

 Over a third of Londoners (36%) have volunteered monthly or 

more often in the last 12 months 

 79% of Londoners thought that volunteering to help a charity, 

group, club, school, etc. is important in helping young people to 

develop the right skills for jobs in London. 

 

                                                 
6 http://data.london.gov.uk/dataset/annual-london-survey-2014 

http://data.london.gov.uk/dataset/annual-london-survey-2014
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Outcome 

sought/ 

measure 

Trends Direction of 

change 

A significant 

increase in 

the level of 

satisfaction 

with 

volunteering 

in London 

Satisfaction is recorded for all London ambassadors with 

overwhelmingly positive responses. 

 91% were satisfied with the way they were 

treated/supported 

 97.5% were satisfied with the service they provided 

 84% were satisfied with reward and recognition 

 93.5% were satisfied with the tasks/roles they were asked to 

do 

 94% rated their volunteering opportunity as a 7 out of 10 or 

above 

 97.5% were likely to volunteer in the next year 

 93.5% would recommend TL to a family member 

Data on volunteer satisfaction collected across the small grants 

programme indicated that: 

 82% positively rated their volunteer experience (above 7 out 

of 10) 

 96% of volunteers were likely to volunteer again in the 

future 

 93% would recommend volunteering to a friend or family 

member. 

Across the HeadStart programme 92% of participants said they 

would recommend the programme to a friend. 
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Outcome 

sought/ 

measure 

Trends Direction of 

change 

Volunteers 

represent 

London’s 

diversity 

In 2014/15 the Team London website brokering service attracted 

more women (67%) than men (33%). 

 77% under 45 years old 

 42.9% from BAME communities 

 19% unemployed 

 5% disabled people. 

In 2014/15, of the  London Ambassadors 

 61% were women 

 23% were under 45 years old 

 19% were from BAME communities 

 7% were unemployed 

 5% were disabled people. 

Of the HeadStart London participants 

 85% were from BAME communities 

 71% female 

 17% requires additional support (such as medical conditions, 

including mental health, mentor support for challenging 

behaviour or learning difficulties, or required a full-time support 

worker, as identified by the delivery partner) 

Of the Team London Young Ambassadors 

 57% were from BAME communities 

 50% were girls 

 on average across the schools,  

- 46% were pupils whose first language was known or believed 

to be other than English 

- 23% of pupils were known to be eligible for free school meals 

- 21% of pupils were registered as School Action, School Plus 

or with a Statement. This is within one percentile of the 

national average. 

Of the Borough Ambassadors 

 75% were female 

 67% were from BAME communities 

 65% were under 45 years old 

 5% were disabled people. 
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2.5 Sport 
 

What we committed to: 
 

Objective Deliver a grass-roots sporting legacy for Londoners from the 2012 Olympic and 

Paralympic Games by securing a sustained increase in participation in sport and 

physical activity amongst Londoners. 

How we will 

achieve the 

objective 

By supporting projects specifically designed to target a minimum percentage of 

previously inactive participants. Sport England research shows that rates of 

inactivity are significantly higher amongst women, older people, disabled people, 

and groups of BAME people. 

Ensuring that the Mayor’s Sports Legacy Programme funds initiatives that 

proactively engage disabled participants. 

Ensuring every organisation that receives funding from the Mayor’s Sports Legacy 

Programme is required to formally adopt the Inclusive and Active Strategy and a 

condition of funding is full implementation 

Raising awareness amongst London local authorities and other key stakeholders 

about the Inclusive and Active Strategy to support a cultural shift in attitudes 

towards disabled people participating in sport. 

 
 

Achievements in 2014/15 

 

The opportunities to take it up sport and physical activity has increased and encouragement to do so 

has led to greater participation in sport and physical activity amongst a broad section of London’s 

communities, but this has slowed since 2012. 

 All sports participation projects currently funded by the Mayor’s Sports Legacy Programme 

(MSLP) are required to engage at least 20 per cent previously inactive participants and at least 

10 per cent of disabled participants. The same applies to projects funded by FreeSport – the 

MSLP’s small grants scheme. 

 The portfolio of sports participation projects that began in December 2013 had engaged 39 

per cent of previously inactive people and 14 per cent disabled people, by the end of March 

2015. 

 By the end of March 2015, the FreeSport programme had engaged 43 per cent of previously 

inactive people and 14 per cent disabled people. 

 The GLA Sports Team supported Interactive (the lead body for disabled people participating in 

sport in London) to raise awareness amongst key stakeholders about the Inclusive and Active 2 

strategy – for example, by hosting and attending a multi-stakeholder event at City Hall, which 

featured Dame Tanni Grey-Thompson as keynote speaker. In addition, the inclusion of hard 

targets for disabled participation in MSLP grant funding agreements, alongside the 

requirement to adopt Inclusive and Active 2, as a condition of funding, has helped to promote 

a cultural shift towards greater awareness and consideration of the issues faced by disabled 

people that deliver grassroots and community sport. 
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 All 2014/15 MSLP projects adopted and implemented - or are on the path to implementing 

the Inclusive and Active 2 strategy. 

 Preparations continued for London to become the first ever city to host the International 

Paralympic Committee (IPC) Paralympic Athletics World Championships alongside the 

International Association of Athletics Federation (IAAF) World Athletics Championships. Unlike 

the Paralympics (which come after the Olympics), the IPC Championships will precede the 

IAAF event. The organising committee for both events has been established, with accessibility 

and inclusion a central consideration in all aspects of event planning. The London 2017 

Inspiration Board, chaired by Tessa Jowell, has also been established to oversee a grass-roots 

programme aimed at getting people of all ages, both able-bodied and disabled, involved in the 

sport of athletics. 

Measures of success 
 

Outcome 

sought/measure 

Outcomes achieved Direction 

of change 

Increased 

participation rates in 

sport amongst 

disadvantaged 

groups 

Participation among females, people from BAME communities, 

older people and those with a limiting disability increased until 

2012/13 but subsequently dropped in 2013/14. Participation 

is lowest amongst those aged 65 and over (see statistics and 

trends below for more details). 

 

 

Detailed statistics and trends 

In 2014, 64 per cent of people in the most disadvantaged socio-economic groups in London did no 

sport at all. In addition, 37.7 per cent of adult Londoners reported participating in any recognised 

sport once in the previous 28 days in 2013/14, a decrease in the 38.2 per cent participating in 

2012/13, but an increase over previous years. 

This pattern of change in participation occurred for all groups, indicating increasing participation in 

sport up to 2012 - quite likely due to activity in the lead up to the London 2012 Olympics and 

Paralympic Games - has dropped off slightly.  

Participation among females increased from 30.8 per cent in 2009/10 to 33.3 per cent in 2012/13, 

but dropped to 32.3 in 2013/14. Participation among males increased from 42.2 per cent in 2009/10 

to 43.3 per cent in 2012/13, barely dropping to 43.2 in 2013/14. Participation amongst people with a 

limiting disability increased from 16.2 per cent to 21.7 per cent, but dropped to 19.4 per cent in 

2013/14. Amongst people from BAME communities, participation increased to 37.4 per cent from 

36.2 per cent, before dropping to 36.8 per cent in 2013/14. Participation is lowest amongst 

Londoners aged 65 and over, but increased from 16.7 per cent in 2009/10 to 18.9 per cent in 

2012/13 then dropped to 17.3 per cent in 2013/14. 

Figures for participation broken down by sexual orientation and religion have been collected since 

2011. These show that participation amongst lesbians and gay men is higher than amongst other 

groups, including their heterosexual counterparts. Participation increased amongst the latter from 

37.7 per cent in 2010/11 to 39.2 per cent in 2012/13, and fell to 36.5 per cent in 2013/14. For 
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lesbians and gay men participation was a high of 55.7 per cent in 2010/11, but has declined to 44.2 

per cent since. The figures by religion show that participation is highest amongst people who have no 

religion (45.1 per cent in 2012/13, compared with 42.9 per cent in 2010/11, falling to 41.8 in 

2013/14). There is a mixed picture with regard to people from other religious groups and the changes 

in their participation. 

Chart 11 Participation of Londoners in sport, 2009/10 to 2013/14, (%)7,8 

 
 
Source: Active People Surveys 

 

                                                 
7 Participation in any recognised sport once in the previous 28 days 
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2.6 Health 

 

What we committed to: 
 

Objective Continue to tackle the differences in the health of Londoners through the work 

laid out in the Mayor’s Health Inequalities Strategy 

How we will 

achieve 

objective 

Refresh the Mayor’s Health Inequalities Strategy delivery plan. 

Ensure that all programmes of work delivered by the GLA Health Team contribute, 

whenever possible, to reducing differences in health, where possible by carrying 

out Health Inequalities Impact Assessments. 

Work with the functions of the GLA to ensure that their work, whenever possible, 

contributes to reducing differences in health, where possible and relevant by 

facilitating Health Inequalities Impact Assessments of GLA strategies. 

Support the work of the London Health Board particularly encouraging it to 

maximise its beneficial potential with regard to health inequalities, across all its 

priority areas. 

Support the work of the London Health Commission particularly encouraging it to 

maximise its beneficial potential with regard to health inequalities, across all its 

four workstreams. 

 

 

Overall trends for London 

 

Although life expectancy figures will be influenced by factors such as population movement within the 

city, gentrification of poorer areas, and migration into and out of London, some of London’s most 

deprived boroughs have seen a more rapid increase in life expectancy in recent years than some of the 

boroughs with the highest levels of life expectancy. Life expectancy at birth for males in Tower 

Hamlets rose by 4.8 years between 2000-2002 and 2011-2013 and 3.8 years in Kensington and 

Chelsea. However inequalities in life expectancy between the most and least deprived areas within 

boroughs continue, in many cases, to be greater than the gaps between boroughs. Life expectancy at 

birth for both males and females has continued to increase: For males, from 75.8 years in 2000-02 to 

80.0 in 2011-13 and from 80.8 to 84.1 years for females over the same period. The gap between the 

boroughs with the highest and lowest life expectancy has decreased for both males and females, from 

6.1 years in 2000-2002 to 5.1 in 2011-2013 and from 5.1 to 3.8 for females. 

 

GLA achievements in 2014/15 

 

Highlights of how the GLA worked to tackle health inequalities in London in 2014/15 included 

 In October 2014, the London Health Commission (LHC) - an independent inquiry set up by 

the Mayor to examine how London’s health and healthcare can be improved - published its 

report Better Health for London. An independent health impact assessment was carried out 

during the formulation of its final recommendations. 

 The Mayor published his response to the London Health Commission's report in February. 

Delivery against the recommendations will take place in many different ways including 
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supporting  the Healthy Workplace Charter initiative, the Healthy Schools and Well London 

programmes, and providing funding for Social Supermarkets.  

 A newly refocused London Health Board, chaired by the Mayor, will drive improvements in 

London’s health, care and health inequalities where political engagement at a London level 

can uniquely make a difference. In March 2015, the Board partners published the Better 

Health for London Next Steps which sets out the city’s response to the Better Health for 

London aspirations and provides a way for the health and care system to track progress 

including on health inequalities. The Board will meet four times a year. 

 NHS England London and London’s clinical commissioning groups have come together to form 

the Transformation Group which will oversee changes in NHS services. 

 The delivery plan of the Mayor’s Health Inequalities Strategy for 2015 to 2018 was completed. 

Wide stakeholder engagement took place to inform the new delivery plan, including with NHS 

England, Public Health England, local authorities, voluntary and community sector 

organisations and the Mayor’s engagement meetings (see Community Engagement chapter). 

 The delivery plan reflects changes to the health and social care system since 2010 (when the 

first Health Inequalities Strategy delivery plan was published), particularly with regards to 

health inequalities duties and functions. It also aligns with the Mayor’s response to the 

London Health Commission enquiry Better Health for London, including sharing a set of 

indicators to track inequalities in London going forward. As part of the new delivery plan an 

annual London health inequalities convention will be held, in addition to the annual 

publication of a London set of health inequality indicators. 

 Links have been made between the Mayor’s Rough Sleeping Group and with NHS work on 

responding to the LHC recommendation to coordinate the health service offer to homeless 

people in London. This will enable better coordination of health and social issues for this 

disadvantaged group. 

 The London Healthy Workplace Charter was refreshed to support it to reach a wider number of 

workforces across London. This included developing an online review tool specifically targeted 

at smaller employers in addition to improvements to the verification process to ensure a robust 

and quality assured process.  

 The Healthy Workplace programme is seen as a recognised way of addressing health 

inequalities in the public sector workforce. It increased the number of local authorities 

accredited against the standards from six to fifteen. 

 The programme obtained funding to increase its roll out over the next two years, with a target 

of 250 accredited employers in total. The above actions support the recommendations of the 

Health Inequalities Impact Assessment carried out on the programme in 2013/14.   

 A Health Inequalities Impact Assessment was carried out for the Healthy Schools London and 

its recommendations are being taken account into its delivery. Its evaluation included a 
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specific focus on impact around health inequalities, with the interim evaluation report due in 

Spring 2015. 

 This Big Lottery funded Well London programme took place in 11 of London’s most deprived 

neighbourhoods. In addition a new programme started on two estates in Tottenham funded by 

Haringey Council. There were approximately 5,000 attendances at Well London activities and 

events. Thirteen apprenticeships were created. Interim analysis of evaluation data showed 

increases in respondents saying they felt very or quite satisfied with their lives, that they did 

enough physical activity to stay fit, and that their eating habits were very or quite healthy. 

 The Mayor continued to work with his health ambassadors to challenge stigma and raise 

awareness of health issues that particularly affect vulnerable groups as follows 

- To mark breast cancer awareness month Dame Zandra Rhodes, London Breast Cancer 

Ambassador, opened the new breast screening unit at the Sir Ludwig Guttmann Centre 

for Health and Wellbeing in Newham. Women from more socio-economically deprived 

areas such as Newham are less likely to attend their first routine breast cancer 

screening appointment which can result in later diagnosis and risks less favourable 

treatment outcomes. The event promoted the importance of breast screening and 

celebrated the significant increase in its uptake in Newham in recent years. 

- In recognition that London now has the highest rate of tuberculosis of any major city 

in Western Europe, the Mayor appointed Emma Thompson as his London TB 

ambassador in January 2015. Her son Tindy, who himself has experienced TB, and the 

Deputy Mayor launched the new ‘Find and Treat’ van, a service based at University 

College London and working across London to tackle TB amongst homeless people, 

those with drug and alcohol problems and other vulnerable groups. 

- Over a third of people living with human immunodeficiency virus (HIV) live in London. 

In particular, one in eight gay or bisexual men in London have HIV and 13 per cent are 

unaware of their HIV status. In December the Deputy Mayor hosted a reception to 

mark World AIDS Day with a special message of support from Annie Lennox OBE, the 

Mayor’s HIV ambassador. The reception launched the National AIDS Trust’s latest HIV 

knowledge and attitudes survey which showed that in London there is still work to be 

done to tackle HIV-related stigma. 

 The GLA Health team worked with TfL to develop an indicator for the ongoing monitoring of 

health inequalities relating to road danger. TfL also developed and piloted a new tool for 

assessing the health and health inequalities relating to London’s street environments. This 

‘Healthy Streets Survey’ asks Londoners to assess their experiences of using London’s streets 

against 10 key health indicators including safety, air quality and noise.  The high-level results 

have been published in ‘Travel in London 7’ and further roll-out will enable inequalities 

between street environments to be explored in more depth. 

 The GLA Health team ensured that health input was provided into the Further Alterations to 

the London Plan. The Public Health Specialists co-authored the Supplementary Planning 

Guidance (SPG) on Social Infrastructure, key guidance for planners at a local level, which 

provides specific information on the role of social infrastructure in the development of lifetime 

neighbourhoods. The SPG recommends the application of health impact assessments (HIAs) 

wherever a development or plan may have significant implications for people’s health and 
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wellbeing. HIAs are used to identify opportunities for maximising potential health gains, 

minimizing harms, and addressing health inequalities. 

 Tobacco is a major cause of health inequalities. The GLA has brought together MOPAC, the 

Metropolitan Police Service, the London Fire Brigade, the boroughs and Public Health England 

to work on illegal tobacco control. A joint case for action has been drafted. 

 A Public Health specialist from the Health Team is working closely with the Food Team’s Food 

Flagship project in Croydon and Lambeth to ensure an evidence-based approach is taken and 

that the evaluation is robust. 

Measures of success 
 

Outcome sought Trends Direction 

of change 

Increase in average 

life expectancy at 

birth in London for 

both males and 

females 

The average life expectancy at birth in London has 

continued to increase and is higher than the England 

average. For males it increased in London from 75.8 years 

in 2000-02 to 80.0 in 2011-13. For females, life 

expectancy at birth in London increased from 80.8 to 84.1 

over the same period. (See charts 31 and 32 on p128 in the 

appendix) 

 

Increase in average 

life expectancy at 

65 in London for 

both males and 

females 

The average life expectancy at 65 in London has continued 

to increase. For males it increased in London from 16.2 

years in 2000-02 to 19.1 in 2011-13. For females, life 

expectancy at 65 in London increased from 19.5 to 21.9 

over the same period. 



Decrease in the gap 

between the 

borough with the 

highest life 

expectancy at birth 

and the borough 

with the lowest for 

both males and 

females  

The gap in life expectancy between the borough with the 

highest life expectancy at birth (Kensington and Chelsea) 

and the borough with the lowest (Tower Hamlets) for 

males rose from 6.1 percentage points in 2000-2002 to 

6.8 years in 2006-08, before dropping and plateauing at 

around 5.0 since 2009-2011. 

The gap in life expectancy between the borough with the 

highest life expectancy at birth (currently Kensington and 

Chelsea) and the borough with the lowest (currently 

Barking and Dagenham) for females rose from 5.1 years in 

2000-2002 to a high of around 6.5 for the period 2002-

2004 to 2004-2006, before decreasing to 3.8 years in 

2011-2013. (See charts 31 and 32 on p128 in the 

appendix). 
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2.7 Culture 

 

What we committed to: 

 

Objective 1 Support a number of high-quality festivals, campaigns and cultural events across 

London, working with a wide range of partners to ensure that both well-established 

and new events take place across London, developing and widening audiences and 

participation in the capital. 

How we will 

achieve the 

objective 1 

Continue to invest in, support and promote a programme of high quality accessible 

cultural events across the city (e.g. London Mela, Notting Hill Carnival, Pride 

London). 

Commission and develop an inclusive, high quality events programme in accessible 

indoor and outdoor venues across London (e.g. Gigs and Big Dance). 

Deliver annual celebrations that connect with London’s communities including, 

Chinese New Year, St Patrick's Day, St George's Day, Vaisakhi, Liberty Festival, Eid, 

Diwali, Chanukah, as well as Christmas in the Square and New Year’s Eve Fireworks, 

and positively promote these events across London. 

Deliver the annual Liberty Festival, a commissioning and presenting platform for 

British and International Deaf and disabled artists and build on the achievement of 

this event to continue to innovate and develop best practice around accessibility. 

Include defined objectives around equalities and inclusion for all events led by the 

Mayor of London, working with strategic agencies (e.g. Shape, Interactive and 

Attitude is Everything), building on the best practice showcased through Liberty. 

Objective 2  Review and evaluate GLA’s annual events programme to include customer research 

that captures levels and diversity of participation 

How we will 

achieve the 

objective 2 

Deliver an annual schools dance programme – targeting key areas of need in the 

city – Big Dance Pledge - which ties in culture, sport and is part of Healthy Schools 

London Programme. 

Raise the quality and public awareness of London’s music education provision 
through the Mayor's Music Education Group, support for the Mayor’s Music Fund 
to deliver outstanding scholarship opportunities for young Londoners, particularly 
those who face disadvantage; and London's 29 Music Education Hubs services 
providing free supplementary education. 

Deliver GIGS: Big Busking programme, providing a free pathway for many young 
people from diverse backgrounds to enter a notoriously competitive industry; 
working with a diverse panel of industry experts to select competitors and ensuring 
that entry submission is accessible to all. 

Deliver the Fourth Plinth Schools Award - art competition for children in London's 
primary and secondary schools across all London Boroughs. 

Work in partnership with key strategic agencies to monitor and continue to develop 

our programmes (e.g. SHAPE, Interactive, Attitude is Everything) 

 

GLA achievements in 2014/15 
 

The GLA supported a number of high-quality festivals, campaigns and cultural events across London, 

working with a wide range of partners to deliver well-established and new events, as well as 

developing and widening audiences and participation. 
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 The Events for London Team continued to invest and support accessible cultural events and 

ensure that access is provided, where possible, to all attendees. 

 The Events for London team invested in, and supported, a number of large annual cultural 

events in London including the Mayor’s Pride in London, Notting Hill Carnival, London Mela, 

Chinese New Year, Christmas carols on Trafalgar Square and Chanukah in the Square. They 

also delivered a number of high quality celebrations that included St Patrick’s Day, Feast of St 

George, Vaisakhi, Eid, Diwali, Africa on the Square and the New Year’s Eve Firework Display. 

All the events were promoted across London using a variety of media. They brought a large 

number of different communities together, encouraging social cohesion and unity. 

 The Culture Team commissioned and developed an inclusive, high quality events programme in 

accessible indoor and outdoor venues across London. For instance 

- GIGS: The Mayor’s annual busking competition for young musicians was advertised 

through a considerable variety of media - on and offline - as well as through school 

and borough networks and partner organisations, to ensure that as many 11-25 year 

olds were able to enter the competition as possible. The entry process could be carried 

out online or in person. 

Over 1,000 hours of free, high quality live performance took place in highly accessible, 

public locations such as train stations, shopping centres and on- street at tourist 

destinations. In total, Gigs 2014 reached an audience of 1.8 million people. 

- Big Dance 2014: The festival presented a breadth of fully inclusive free dance 

participation programmes in a range of accessible venues across the capital including: 

town centres, parks, shopping centres (44 workshops), and other public spaces 

including Trafalgar Square. 

The Big Dance Bus presented 16 events in 12 boroughs, over 100 workshops, 170 

dance groups with ages ranging from 3 to 90, with activity for 90,214 members of the 

public and an estimated audience of 500,000. 

The five Big Dance Hubs – East London Dance, English National Ballet, Greenwich 

Dance, Sadler’s Wells and Siobhan Davies Dance produced commissions of scale with 

open opportunities for all ages and experience for Londoners across all boroughs to 

participate in. 

 The Big Dance Pledge 2014 was co-produced with Foundation for Community Dance and 

Scottish Ballet. It was taken up by 70,000 people. 

 The Mayor’s Music Fund, a Mayoral charity, continued to support 300 talented young 

Londoners from low income families. Scholars receive intensive instrumental tuition and 

ensemble coaching. All students, their teachers and families reported on progress twice during 

the year. Regular independent monitoring visits were carried out in each borough to assess the 

quality of provision by London’s borough music services. 38 per cent of the students were 
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white, 32 per cent Black, 15 per cent were from Asian backgrounds and 11 per cent were of 

mixed heritage. 

 The Mayor’s Music Pledge was published in November 2014 and aims to support schools to 

develop outstanding music education provision. The pledge includes a new head teacher 

mentoring programme, a major training programme for school music teachers, a new award 

recognising schools with an outstanding commitment to music, information for parents to help 

them access the music opportunities available in and out of school, a London Curriculum for 

Music available to all London secondary schools, plus ongoing support for young people 

through the Mayor’s Music Fund. 

 The annual Fourth Plinth Schools Awards gave schools a chance to create works of art inspired 

by past and present contemporary art commissions for Trafalgar Square’s Fourth Plinth. There 

were over 1,700 submissions by school children across London to the 2014 awards. Students 

spent several lessons developing ideas for their submission and making or drawing proposals. 

One winner per Borough and 6 overall winners in three age groups 5-7, 8-11 and 12-15 were 

selected by artist Jeremy Deller. The work was exhibited at City Hall for 2 months and winners 

were awarded prizes at a ceremony hosted by Munira Mirza and Jeremy Deller in the Chamber.  

 The annual Liberty Festival was delivered for the second year as part of National Paralympic 

Day at the Queen Elizabeth Olympic Park in August 2014. The event featured a programme 

showcasing the work of Deaf and disabled artists, and included an extensive access plan across 

the site to ensure accessibility for artists and audience. 

 As part of the National Paralympic Day, the Big Dance Bus presented a bespoke programme 

for Deaf and disabled people with new partners Wheelchair Dance Sport Association. 

 Agencies such as SHAPE and Attitude is Everything are included in Liberty Festival advisory 

group. These groups contributed to the delivery of the 2014 Festival and evaluation of the 

research and development commissions for the 2015 festival. 

 The Events Team are working towards obtaining ISO20121, the international standard for 

event sustainability, for all Mayoral events. It has also met with strategic agencies to ensure 

that the Mayor’s events are monitored and developed in line with the ISO2012 standard. 

 It is working with Attitude is Everything to review all mayoral events and implement strategies 

to achieve the best possible access at all Mayoral events. In addition it is working towards 

Attitude is Everything’s Charter of Best Practice for Local Government. 

 Investment for the Mayor contributed to  

- the Black Cultural Archives, which opened in July 2014, providing a permanent  home 

to a wealth of historical material about the contribution of black people to British 

society 

https://www.london.gov.uk/fourthplinth/commissions
https://www.london.gov.uk/fourthplinth/commissions/shortlist2010
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- a new two-storey extension at the Lyric Theatre, offering a range of brand new 

facilities to benefit young people, wishing to learn and gain experience in the creative 

industry 

- the Museum of London which is aims to engage every London schoolchild (over 

850,000 young Londoners) by 2018. The museum is helping the Mayor to bring the 

London Curriculum to life and is equipping the city’s primary schoolteachers to teach 

prehistory with funding from the London Schools Excellence Fund. 

Measures of success 

 

 

 

Outcome sought Outcomes achieved  Direction 

of change 

More children and young 

people in London have an 

opportunity to access free 

arts and cultural activities 

The Mayor’s Music Fund supported 300 talented young 

Londoners from low income families in 2014/15, 70 

more than in 2013/14. 

The Mayor’s Music Programme benefitted around 

14,000 young people in 2014/15 through the activities 

listed in the Mayor’s London Music Pledge above. 

Youth Dance Groups were invited to participate in the 

Big Dance Youth Dance Day at Canary Wharf. 

Over 1,700 students submitted entries to the Fourth 

Plinth Schools Awards arts competition in 2014 and 

over 70 winning students attended a special event at 

City Hall marking the exhibition of their work. 
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2.8 Housing 
 

What we committed to: 

 

Objective 1 Increase the supply of affordable housing, particularly family-sized 

homes 

How we will 

achieve 

objective 1 

Meet the Mayor’s target to deliver 100,000 affordable homes between 2008 and 

2016 

Ensure that 36 per cent of new Affordable Rent homes allocated funding in 

2011-15 are family sized (excluding supported housing). 

Objective 2 Raise the standard of homes and neighbourhoods 

How we will 

achieve 

objective 2 

Ensure that all new homes are built to the Mayor’s housing design standards, 

including all meeting Lifetime Homes standards9 and 10 per cent being 

wheelchair accessible. 

The Mayor taking responsibility for Decent Homes funding and working with 

boroughs to ensure they are delivering value for money in delivering Decent 

Homes. 

Objective 3 Enhance choice and mobility 

How we will 

achieve 

objective 3 

Deliver over 17,000 First Steps homes between 2011 and 2015 

Increase opportunities for London’s social tenants to move over borough 

boundaries and out of the capital 

Objective 4 Tackle housing need 

How we will 

achieve 

objective 4 

Where the homelessness duty is discharged into the private rented sector, by 

encouraging landlords to offer tenancies that are for a longer period than the 

statutory minimum and encouraging boroughs to use only those landlords with a 

recognised accreditation 

Ensure that nobody will live on the streets of London and nobody arriving on the 

streets will sleep out for a second night. 

 
 

Achievements in 2014/15 
 

More affordable homes, family-sized homes, wheelchair accessible homes and homes that meet 

Lifetime Homes standards have been built. More low income Londoners have received help with 

buying their own home. The percentage of non-decent homes in London has decreased. 

There has been a fall in the number of severely overcrowded homes in the social rented sector for the 

second successive year, falling from 17 per cent in 2010/11 to 13 per cent in 2012/13. However, the 

number of households accepted as statutorily homeless has gone up and the proportion of these who 

are people from BAME communities has also risen slightly. 

                                                 
9 Lifetime homes are ordinary homes incorporating design criteria that can be universally applied to 
new homes at minimal cost and which support the changing needs of individuals and families at 
different stages of life 
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Whilst the number of people seen sleeping out in London has increased, the improved outreach and 

related services have also resulted in an increase in the proportion of rough sleepers only being seen 

once. 

Increasing the supply of affordable housing, particularly family-sized homes 

 A total of 17,914 GLA-funded affordable homes were completed in 2014/15, more than 

double the completions achieved in 2013/14 and the highest affordable housing outturn in 

London for a generation. To date, 94,317 GLA-funded affordable homes have been delivered 

since 2008. 

 London has received a £1.25 billion government funding package to deliver 42,000 affordable 

homes between 2015 and 2018. 

 In 2014/15, 5,675 GLA-funded affordable homes were delivered in the six boroughs that 

hosted the Games, 32 per cent of the London-wide total. This brings the total homes delivered 

in the six boroughs between April 2011 and March 2015 to 16,521. 

 In June 2014 the Mayor launched his Housing Zones programme, inviting bids from London 

boroughs to a £400 million programme, jointly funded by the Mayor and national government, 

to create 20 housing zones across London, delivering 50,000 new homes and over 100,000 

associated jobs over the next ten years. The first 11 zones have now been designated, 

receiving funding of £260 million to create 32,810 homes (over a third of which will be 

affordable), thousands of new full time jobs, major station upgrades, new schools, new bridges 

and over 66,000 construction jobs. 

 The Mayor launched the funding prospectus for phase 2 of his Care and Support Specialised 

Housing Fund in March 2015. The fund of up to £35 million aims to stimulate the private 

market and encourage private developers to deliver additional market housing for older people 

and disabled adults. These will be available to existing homeowners who may wish to down 

size into more appropriate housing that better meets their needs in later life, whilst still 

representing good value for money. In addition, the fund aims to encourage the development 

of homes for those who may wish to purchase a specialised home that better suits their 

physical disability or mental health needs. 

 The Mayor’s statutory London Housing Strategy was published in June 2014. It contains a 

range of policies to increase the supply of housing for both old and young people, to build 

more specialist homes for vulnerable people, and to further reduce overcrowding. 

Raising the standard of homes and neighbourhoods 

 In 2013/14 around 49,800 lifetime homes (up from 42,000 in 2012/13) and around 5,300 

wheelchair accessible homes (up from 4,150) were granted planning permission. Lifetime 

homes accounted for 75 per cent of all homes approved in 2013/14 and wheelchair accessible 

homes 8 per cent. These proportions are down from 2012/13, in part because of the increase 

in the number of approved homes being supplied via conversion or change of use (for 

example, permitted development of offices into homes), to which lifetime homes or wheelchair 

accessibility requirements do not apply. 
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 The Mayor is addressing the quality of existing homes by working with boroughs to improve 

London’s sub-standard council homes, investing around £145 million in additional funding to 

help bring all council homes up to the Decent Homes standard by 2015/16. 

 The Mayor’s Estate Regeneration Fund, launched in September 2014, offers up to £150 

million to kick-start and accelerate the regeneration of large estates through fully recoverable 

loans, helping to boost housing supply and improve the quality of life for residents. Successful 

bids for investment in four estates were announced in December 2014. 

Enhancing choice and mobility 

 The Mayor’s First Steps scheme helps low and modest income Londoners to buy or rent their 

own home in the capital. It now aims to complete 18,000 affordable homes by December 

2015. By the end of March 2015, 17,738 had been delivered against this target.  

 In September 2014 the Mayor launched the first phase of his London Housing Bank, a fund of 

up to £200 million to accelerate the delivery of homes that will be let at intermediate rents for 

at least seven years, with the funds from eventual disposal recycled back into the Bank. The 

first allocations totalling £53 million was announced in March. A second phase, the First Steps 

Challenge Fund, was launched in January 2015, with recoverable funding of £180 million to 

deliver additional shared ownership homes. 

 The Mayor has also streamlined the customer experience in the intermediate market, meaning 

that there will not just be more homes, but also more routes into home ownership. 

 The Mayor has guaranteed the future of ‘Seaside and Country Homes’ – a mobility scheme for 

older social tenants - by devolving the responsibility for and administration of the scheme 

from central Government and by securing funding and support from all 33 London boroughs. 

132 moves were made in 2014/15, as of February 2015. 

 The Housing Moves scheme is designed to facilitate cross-borough mobility for affordable 

housing tenants who wish to move within London, prioritising those in employment or who are 

under-occupying family homes (in order to help tackle overcrowding). Over 270 households 

have moved through the scheme since it was launched in 2012. 

Tackling housing need 

 Increasing the availability of larger properties to relieve overcrowding remains a high priority 

for the Mayor. The Mayor will also continue to support opportunities for downsizing through 

the Housing Moves and Seaside and Country Homes schemes, in order to free up more family 

homes to alleviate overcrowding. 

 In May 2014 the Mayor launched the London Rental Standard. Seven accreditation schemes 

are now working with the Mayor as licensed providers of the London Rental Standard. By the 

end of March 2015 London Rental Standard statistics showed that 14,245 landlords had 

become accredited to the Standard, along with 317 London letting agent firms. Between them 

these firms manage an estimated 117,400 properties. This is helping to deliver the Mayor’s 

ambitious goal to raise standards in London’s private rented sector and secure a better deal for 

renters across the capital 
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 The Mayor is funding a range of pan-London rough sleeping services, investing around £9 

million across the year. Following the introduction of the Mayor’s innovative ‘No Second Night 

Out’ (NSNO) project, seven out ten of new rough sleepers were prevented from sleeping 

rough for more than one night in 2013/14 – compared with six out of ten in 2010/11. The 

Mayor provided £5million funding for a permanent base for No Second Night Out in February 

2015. 

 Alongside ‘No Second Night Out’ the Mayor provided services for rough sleepers including 

outreach, reconnection and support to sustain former rough sleepers in their own homes and 

transition to independence. The Mayor’s 2015-18 Homelessness Change and Platform for Life 

fund was launched in March 2015. It provides £30 million of capital funding to help both 

improve hostel services for homeless people and deliver accommodation for young adults 

facing homelessness who may not otherwise be able to maintain employment, education and 

training. 

 The Mayor’s ‘No First Night Out’ pilot service, launched in June 2014, supports local 

authorities’ work to prevent rough sleeping and share their learning with other such services. 

The Mayor is also working closely with local authorities and service providers to develop a 

protocol for rough sleeping outreach services to ensure they operate in a consistent manner to 

assist rough sleepers off the streets as soon as possible. 

 The Mayor is also responsible for a £5 million Social Impact Bond (SIB) for rough sleeping, 

which started in November 2012. SIBs are a new and innovative way of attracting funding 

from social investors for public services. This project has improved outcomes for a cohort of 

830 people who frequently move in and out of rough sleeping. Only 12 per cent of this cohort 

are still sleeping rough, 86 clients were in private rented sector accommodation and 13 clients 

in full time employment at the end of December 2014.  

Measures of success 
 

Outcome 

sought/ 

measure 

Trends Direction 

of change 

Increase in the 

amount of 

affordable 

housing 

A total of 17,914 GLA-funded affordable homes were completed 

in 2014/15, more than double the completions achieved in 

2013/14 (8,709) and the highest affordable housing outturn in 

London for a generation (see chart 12 on page 55). 

 

Decrease in the 

number of 

non-decent 

homes  

The number of non-decent homes in London has fallen year on 

year from 1.18 million in 2006/07, around 37% of the total 

housing in London, to around 670,000 (around 21% of the total) 

in 2012/13. 

 

Within London, rates of non-decency are highest in private rented 

and homes, and lowest in social rented and owner occupied 

homes. 
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Outcome 

sought/ 

measure 

Trends Direction 

of change 

Number of First 

Steps 

completions 

The Mayor’s First Steps scheme aims to complete 18,000 

affordable homes to December 2015. By March 2015 a total of 

17,738 have been delivered against this target. 

 

Number of 

moves through 

Seaside and 

Country Homes 

There were 132 moves in 2014/15 as of February 2015, fewer 

than in 2013/14 (155) and 2012/13 (209). 

 

 

36 per cent of 

new affordable 

homes to rent 

completed in 

2011-2015 are 

family sized 

36% of homes for affordable rent completed through the 2011-15 

Affordable Home Programme were family sized properties (with 

three bedrooms or more). 

 

Decrease in the 

numbers 

sleeping rough 

and in the % 

sleeping out 

for more than 

one night. 

The number of people seen sleeping out in London has increased 

year on year from 2,807 people in 2005/06 to 6,508 in 2013/14.  

 

The proportion of new rough sleepers in London seen sleeping out 

only once rose year on year from 57% in 2008/09 to 75% in 

2012/13, but fell back to its 2011/12 level of 70% in 2013/14. 

 

 

Decrease in the 

levels of 

homeless 

acceptances  

The number of households accepted as statutorily homeless in 

London has gone up year on year since 2010/11, after a 

previously decreasing trend. 17,030 households were accepted in 

London in 2013/14. This is still well below the peak of 30,080 in 

2003/04. 

 

Homeless acceptances in London increased to almost 33 per cent 

of the national total (see chart 13 on page 55). 

 

The proportion of London’s homeless households who were from 

black, Asian and minority ethnic communities was 63% of all 

homeless acceptances in 2013/14. It has remained at just over 

60% for the last 10 years. 
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Chart 12 Affordable housing completions in London, 1992/93 to 2014/15 

 

Source: Department for Communities and Local Government 

Chart 13 Homeless households in priority need accepted by London boroughs, and London’s 

acceptances as a proportion of England’s, 2003/04 to 2013/14 

Source: www.gov.uk/government/statistical-data-sets/live-tables-on-homelessness 
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2.9 Legacy of the London 2012 Olympic and Paralympic Games 
 

What we committed to: 

 

Objective 1 Convergence - Work with the boroughs and partners to enable residents in the 

‘six Growth Boroughs’ to access sustainable employment, and skills to progress 

their careers, and reduce the employment gap between different groups of 

‘Growth Borough’ residents and their comparators 

How we will 

achieve 

objective 1 

London Legacy Development Corporation to work with Queen Elizabeth Olympic 

Park construction contractors, venue operators and development partners to 

support and encourage diverse recruitment 

GLA to initiate a locally-focused round of the Mayor’s Apprenticeship Campaign 

in two ‘Growth Boroughs’ to maximise the number of apprenticeship 

opportunities provided to a diverse range of residents. 

GLA to work with registered Housing Providers contracted to deliver the Mayor’s 

2015-2018 Affordable Housing Programme in East London to encourage 

provision of employment and apprenticeship opportunities for a diverse range of 

Growth Borough residents. 

Objective 2 Paralympic Legacy - Maximise the legacy of the 2012 Paralympic Games by 

improving life chances for disabled people 

How we will 

achieve 

objective 2 

Work in partnership with Government, professional institutions, universities and 

other stakeholders to deliver the Built Environment Professional Education 

Project which aims to, within 5 years, have inclusive design embedded as a core 

part of the required curriculum in the education of built environment 

professionals, with marking systems reflecting this. 

Continue to work with partners to improve the welcome London offers to 

disabled visitors by improving staff understanding of disabled people’s needs in 

London’s hotels, restaurants and visitor attractions, and through promotion of 

the Mayor’s free online training, Destination London. 

Ensure that the 2017 IPC World Championships in London meet the highest 

standards of accessibility and inclusivity, and maximise the opportunities the 

event provides to: (i) improve public perceptions of disabled people, and (ii) 

support increased grassroots sports participation amongst disabled people in 

London. 

Establish National Paralympic Day as an annual event in London which furthers 

disabled people’s participation in sport and culture. 

Objective 3 Queen Elizabeth Olympic Park Legacy - Create an accessible and inspiring new 

place in Queen Elizabeth Olympic Park which welcomes and attracts diverse 

communities 

How we will 

achieve 

objective 3 

All developments to meet the London Legacy Development Corporation’s 

(LLDC) Inclusive Design Standards. All LLDC planning applications to meet these 

standards. 

Set up a park mobility scheme to allow people with limited mobility to travel 

around the Park. 
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Objective 3 

continued 

Queen Elizabeth Olympic Park Legacy - Create an accessible and inspiring new 

place in Queen Elizabeth Olympic Park which welcomes and attracts diverse 

communities 

 The London Legacy Built Environment Access Panel will continue to meet bi-

monthly and assess new developments being brought forward. 

Designate and animate a central area of Queen Elizabeth Olympic Park in honour 

of the Paralympic Games. This area will evoke the heritage and memories from 

London 2012 and will encourage visitors to ‘experience’ the Paralympic values. 

Motivate East- a disability sports project will provide over 26,000 inclusive 

sporting opportunities in east London, using the Park and the venues to inspire 

disabled people to try new sports or get involved as volunteers. 

Work with LLDC to embed accessibility and inclusion within Queen Elizabeth 

Olympic Park operations and venues and real estate work programmes. 

 

Achievements in 2014/15 
 

Upgrades to the accessibility of public transport, accelerated by the hosting of the Games, have 

continued (see 4.2 Transport Accessibility). 

Queen Elizabeth Olympic Park is being transformed into an accessible location with accessible venues 

and homes. Events held there are attracting a diverse range of people. 

Skills and employment opportunities are still being provided to disadvantaged groups in the Growth 

Boroughs (the six boroughs that played host to the Games). The employment rate is up for all, 

although the faster improvement in London as a whole has increased the gap between the Growth 

Boroughs and the London average. 

Convergence 

 The Convergence Action Plan 2011-2015, jointly published by the Growth Boroughs and the 

Mayor is striving to ensure the communities who hosted the Games (‘Growth Boroughs’) have 

the same social and economic chances and outcomes as their neighbours in the rest of 

London. Progress on the Action Plan is reported in annual reports, which contain an analysis 

on progress on reducing the inequality gap in outcomes between Growth Borough residents 

and the London average, and between disadvantaged groups within the Growth Boroughs and 

the average in London for their counterparts. The 2013/14 report was published in February 

2015 (http://www.london.gov.uk/priorities/regeneration/publications-

guidance/convergence-annual-report). 

 The six Host Borough Employment & Skills programme, which focused on getting long-term 

workless residents into sustained employment, in a range of sectors, came to an end in 

September 2014. A report evaluating the programme was published in January 2015. See 

Table 4 for the diversity outcomes across the programme’s lifetime (2010 to September 2014).  

http://www.london.gov.uk/priorities/regeneration/publications-guidance/convergence-annual-report
http://www.london.gov.uk/priorities/regeneration/publications-guidance/convergence-annual-report
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Table 4 Diversity outcomes of Host Borough Employment and Skills Programme 

 Women 

(%) 

People from BAME 

communities (%) 

Disabled 

people (%) 

Beneficiaries achieving 26 week sustained 

employment  (of 2,625 people) 

63 78 8 

Beneficiaries achieving 52 week sustained 

employment  (of 2,644 people) 

69 79 5 

 

 The London Legacy Development Corporation (LLDC)  

- secured commitments from employers, through its procurement processes, to create 

opportunities for under-represented groups, including setting contractual targets for 

people from BAME communities, disabled people and women 

- actively worked with Park employers and Borough brokerages to promote employment 

and training opportunities to under-represented groups 

- provided a pot of flexible funding to the Growth Boroughs to deliver tailored training 

for those needing to develop their skills so that they are able to compete for legacy 

jobs and apprenticeships in construction and end-uses at the Park. This funding, 

provided by the LLDC’s Socio-economic Regeneration Team, as part of its training 

provision, supported tailored programmes for under-represented groups. 

- worked with local partners to identify beneficiaries and commission demand-led 

training.  

- actively promoted apprenticeships as a pathway for young people, particularly those 

underrepresented in the workforce, to develop their skills and progress into 

employment. 

- took on 5 apprentices, all of whom are from BAME backgrounds and three (60%) are 

women.  

- commissioned Creative Sport & Leisure to set up Active Apprentice to broker 

apprentice opportunities in the sport, leisure and hospitality sectors. The initiative 

employed 8 apprentices, of which six (75%) are from BAME backgrounds, three (38%) 

are women and one (13%) was a disabled person.  

 The GLA has continued to work with housing providers to establish how their workforce 

figures can be best monitored. This culminated in a workshop in November 2014 where 

partners discussed good practice and how the data required could be processed. The 

monitoring template was finalised and will be issued in early October 2015. Monitoring will be 

carried out twice a year. 
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Measures of success 

 

 
  

                                                 
10 All employment rate figures are year-end December figures 
11 This does not necessarily indicate a widening in the youth employment rate gap. Newham’s small 
sample size makes it difficult to identify the nature of the issues at this time. 

Outcome 

sought/measure 

Outcomes achieved  Direction 

of 

change 

Composition of 

LLDC’s contractor 

and venue operator 

workforces 

The proportion of local resident, BAME, women and disabled 

workers amongst the contractor workforces met or exceeded 

the targets set and the proportions found in the construction 

industry (see Table 5). 

 

Amongst the venue operator workforces there was good 

representation of local resident, BAME and disabled workers 

(see Table 6). 

 

Reduction in the 

employment gap 

between the Growth 

Boroughs and the 

London average 

The employment rate of people in the Growth Boroughs 

continued to increase, standing at 71.2% in 201410. The 

employment gap between the Growth Boroughs and the 

London average decreased to a low of 4.3 in 2012 but has 

increased to 5.3 percentage points in 2014 (see chart 33 on 

page 129 in the Appendix). 

 

Reduction in the 

employment gap of 

disadvantaged 

groups in the Growth 

Boroughs and the 

London average 

 

Age-Young people: See chart 34 on page 129 in the 

appendix. The employment rate gap for young people (16-24) 

between the growth Boroughs and the London average is 5.9 

percentage points; entirely due to the change in Newham’s 

figures. In the remaining five growth boroughs the gap was 

around 3 percentage points, as it was in 2013. 11 

 

Age-Older people: The employment rate gap for older 

people (50-64) between the Growth Boroughs and the 

London average has decreased from 8.2 percentage points in 

2012 to 5.6 percentage points in 2014 (see chart 35 on page 

130 in the appendix). 

 

Gender: The gap for women decreased from 7.3 percentage 

points in 2013 to 4.7 in 2014 (see chart 36 on page 130 in the 

appendix). 

 

Ethnicity: The gap in the employment rate of BAME people 

between the Growth Boroughs and the London average had 

widened between 2010 and 2012, narrowed between 2012 

and 2013 to 3.5 percentage points, but rose again to 4.5 

percentage points in 2014. 
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12 The 8 per cent confidence level in the data means this change is not statistically significant, i.e. the 
reliability and meaningfulness of the data is uncertain. 

Outcome 

sought/measure 

Outcomes achieved  Direction 

of 

change 

Reduction in the 

employment gap 

of disadvantaged 

groups in the 

Growth Boroughs 

and the London 

average (cont). 

The gap in the employment rate between the Growth Boroughs 

and the London average of BAME women decreased from 7.4 

percentage points in 2012 to 4.4 in 2014, whilst the gap for 

BAME men increased from a low of 0.9 percentage points in 

2011 to a high of 5.3 percentage points in 201412 (see charts 37 

and 38 on page 131 in the appendix). 

 

Disability: The gap for disabled people in the Growth Boroughs 

continued to be around 6 percentage points and remained wider 

than for non-disabled people (see chart 39 on page 132 in the 

appendix). 

 

Increase in the 

diversity profile of 

apprentices in the 

Growth Boroughs 

The number of people starting apprentices in the Growth 

Boroughs increased from 4,430 in 2009/10 to 10,360 in 

2012/13, but dropped slightly to 9,843 in 2013/14. 

 

Gender: Since 2009/10 the proportion of women (54% in 

2013/14) starting apprenticeships has been slightly more than 

men (46% in 2013/14). 

 

Ethnicity: Since 2009/10 around half of the people who started 

apprenticeships were from white communities (48% in 2013/14) 

and around half (52%) from BAME communities. 

 

Disability: Since 2009/10 around 6% of people starting 

apprenticeships have been learners with learning difficulties, 

and/or learning disabilities. 

 

Composition of 

construction 

workforce 

contracted by 

Registered 

Housing Providers 

delivering the 

Mayor’s 

Affordable 

Housing 

Programme 2015-

2018 

Data on the construction workforce contracted by Registered 

Housing Providers to deliver the Mayor’s Affordable Housing 

Programme will be collected for the first time from September 

2015. From then it will be collected and reported on a six-

monthly basis. 
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Tables 

Table 5 Queen Elizabeth Olympic Park construction workforce, February 2015 
 

 Growth 
boroughs 
residents 

BAME 
groups 

Women Disabled 
people 

Workforce as a % of 1,511 workers 27% 54% 6% 5% 

 
Table 6 Venue operator workforce13, September 2014  
 

 
Growth 

boroughs 
residents 

BAME 
groups 

Women 
Disabled 
people 

Workforce as a % of 420 workers 61% 51% 32% 7% 

 

Paralympic Legacy  

 The Deputy Mayor for Culture and Education co-chaired the Paralympic Legacy Advisory 

Group (PLAG) with the Minister for Disabled People.  

 The GLA is leading, in conjunction with the Office for Disability Issues, one of the PLAG 

inspired projects: the Built Environment Professional Education Project, a long term change 

project which aims to make inclusive design a core part of the required curriculum in the 

education of built environment professionals.  Within ten years nearly one third of all built 

environment professionals should be proficient in inclusive design. Jointly funded by the GLA, 

the Departments for Work and Pensions, Business, Innovation and Skills and Communities and 

Local Government, 15 professional institutions / industry bodies supported the project in 

2014and are working towards embedding inclusive design into their accreditation criteria and 

professional educational standards. Two changed their professional standards to embed 

inclusive design into their accreditation criteria and professional qualifications – the British 

Institute of Facilities Management and the Chartered Institution of Architectural 

Technologists. The British Institute of Facilities Management published their revised 

Professional Standards Handbook with a foreword from the Minister and the Mayor. 

 A number of technical, visual and other improvements were made to Destination London – a 

free online training course to assist staff in hospitality, retail and other customer-facing 

organisations to gain a better understanding of how to meet the needs of disabled people. 

The training course was promoted on the GLA website. A review of the Destination London 

site, its contents and usage, was carried out. Discussions were begun on transferring the site 

to Visit England. 

 The second National Paralympic Day, featuring the Mayor’s Liberty Festival, took place in 

August 2014 at Queen Elizabeth Olympic Park. It was a free event celebrating disability sport 

and arts and attracted an audience of over 30,000 people, national TV coverage, a UK trend 

                                                 
13 Estate Facilities Management, LLDC venues, Cafe & Kiosk workforce (including casual staff) 
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on twitter and over 50,000,000 impressions of the hashtag #NPD2014.  Plans were put in 

place to hold another National Paralympic Day in July 2015. 

 Preparations continued for the 2017 IPC World Championships to take place in London (see 

2.5 Sport). 

Measures of success 

 
Chart 14 Access satisfaction ratings of disabled visitors to London, 2009 and 2012 

Source: London Development Agency (2009) and LiveTourism, commissioned by the GLA (2012) 

Outcome 

sought/measure 

Outcomes achieved/Trends Direction of 

change 

Increase in disabled 

Londoners participating 

in sport 

Participation amongst people with a limiting disability 

in sport in London increased from 17.4% in 2008/09 to 

19.4% in 2013/14, compared with a rise from 16.5% to 

17.4% for England as a whole. 

 

Increase in the 

satisfaction levels of 

disabled visitors to 

London. 

Consumer ratings of accessibility improved across most 

aspects of the London visitor experience between 2009 

and 2012 (see Chart 14). 

Shopping recorded a 46% improvement (from 14% of 

consumers rating positively in 2009 to 60% in 2012) 

Transport recorded a 24% improvement (from 31% to 

55%). 

Accommodation: recorded a decline (-9%) to 53%. 

 

Improvements in the 

attitudes of Londoners 

toward disabled people 

The proportion of Londoners with a positive attitude 

toward disabled people increased from 75% in 2005 to 

80% in 2012. 

 

31 

62 61 

47 

14 

39 

55 53 

59 59 60 
55 

Transport during
visit

Accommodation Visitor Attraction
during visit

Eating out during
visit

Shopping during
visit

Public realm
during visit

2009 2012



Mayor’s Annual Equality Report 2014/2015 63 

 

Creating an accessible and inspiring new place in Queen Elizabeth Olympic Park 

 Canal Park was completed in accordance with LLDC’s Inclusive Design Standards (IDS). All 

other LLDC developments and subsequent LLDC planning applications, such as East Wick and 

Sweetwater, Hackney Wick, Chobham Manor, the Legatum and East Wick schools; Hackney 

Wick, Stratford and Bromley by Bow Underground Stations and Mandeville Place, were in 

accordance with the standards. Robust processes and policies are in place to ensure this 

continues to be the case into the second phase of the legacy development. 

 All Queen Elizabeth Olympic Park venues meet the IDS. In 2014/15 focus was work on 

reopening the stadium. 

 LLDC has agreed its Paralympic legacy programme investment up to 2017/18 which will total 

approximately £4 million. It will harness approximately £6 million in partnership funding since 

the London 2012 Olympic and Paralympic Games. 

 £250,000 was invested in accessibility improvements along the waterways in Hackney Wick to 

ensure the waterways and Canal Park are accessible to everyone. This was opened in early 

2015. 

 Chobham Manor Limited Liability Partnership (LLP) developed a brand new type of home, the 

intergeneration home. It was trailed through the development and will be available to larger 

families. 

 LLDC match funded and will trial the Design Council project to develop a module of 

continuous professional development for build environment professionals. It also entered into 

a partnership with the Helen Hamlyn Centre for Inclusive Design at the Royal College of Art to 

explore new research initiatives which can link to future park developments. 

 The Timber Lodge Cafe and Tumbling Bay Playground won the Selwyn Goldsmith Award for 

Inclusive Design from the Civic Trust and the LLDC sponsored the award for the next two 

years. 

 LLDC’s Built Environment Access Panel (BEAP) reviewed all planning applications and made 

sure all schemes brought forward met the LLDC’s Inclusive Design Standards. Topics covered 

included Cobham Manor, the schools, and the Canal Park. All input from the BEAP was taken 

on board and no objections were lodged. 

 Mandeville Place received planning consent. A national schools pack (assembly and lesson 

plans) was launched, teaching about the legacy of the Paralympics. A competition was held to 

name a brand new apple for Mandeville Place orchard. The winning name, ‘Paradice Gold’ 

reflects the Paralympic values of determination, inspiration, courage and equality. The new 

apple will be planted in autumn 2015. 

 LLDC focused on organising events and worked with event organisers to ensure the events, 

which ranged from the National Paralympic Day with the Liberty Festival, to Carnival and the 

Invictus Games - an international sporting event for wounded, injured and sick servicemen and 

women - were accessible.  
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 A Park Mobility Service, staffed by volunteers, was set up to support disabled and older people 

visiting the park and supported the accessibility of the major events series. Following the 

successful piloting of this service, it is now offered for 7 days per week. 

 Motivate East reached its three year target of delivering over 26,000 inclusive sporting 

opportunities to approximately 8,000 unique disabled people, by the end of year two. By 

March 2015 it was working across 7 boroughs. The project also trained 80 people as Para 

Legacy agents and formed new partnerships to hold events like the Wellbeing Games (mental 

health) and an event for over 500 young people with cancer. Funding is being sought to 

extend the project to 2017/18. 
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2.10 Environment 

 

What we committed to: 

 

Objective Ensure that those groups, such as older people, young families, and those that are 

vulnerable, are better able to afford domestic energy. 

How we will 

achieve the 

objective 

Through energy efficiency programmes such as RE:NEW, help others to deliver 

energy efficiency measures in up to 175,000 homes to improve thermal insulation, 

to install low energy electrical fittings to reduce energy consumption, and therefore 

cost, to occupants that include vulnerable groups. 

Help others through our decentralised energy programme to develop and deliver 

energy supply projects that will reduce Londoners energy costs by up to 10% of 

their current bills. 

Objective 2 Reduce the number of vulnerable people at risk from respiratory and associated 

health issues as a result of poor air quality due to EU limits for nitrogen dioxide 

being exceeded. 

How we will 

achieve 

objective 2 

Tighten the Low Emission Zone standards for HGVs, buses and coaches and 
introduce new standards for large vans and minibuses  

Create Europe’s largest fleet of hybrid buses 

Retire over 2,600 of the oldest, most polluting taxis, by introducing London’s first 
taxi age limits 

Record investment in cycling to promote less polluting forms of travel 

Use the planning system to require all new development to be “air quality neutral” 

Retrofit over 60,000 homes and public buildings with energy efficiency measures 
which reduce their emissions  

Introduce a new Ultra Low Emission Zone for central London (subject to feasibility 
study) 

Retire the remaining 900 oldest Euro III buses in TfL’s fleet and replace them with 
super-clean Euro VI buses 

Introduce new measures to reduce emissions and clean up construction sites 

Introduce a new £20m Mayor’s Air Quality Fund to support the boroughs in 
tackling local air quality hotspots. 

 

GLA achievements in 2014/15 

 

Energy programmes have been delivered that have enabled Londoners to reduce their energy 

consumption and the cost of their bills. 

Significant progress continued to be made in reducing emissions and improving air quality 

concentrations, with consummate public health benefits for all Londoners. Since 2008 the number of 

Londoners living in areas exceeding the EU legal limit for nitrogen dioxide (NO2) has been halved and 

that downward trend continues. This has been matched by a corresponding 12 per cent reduction in 

NO2 concentrations across London between 2008 and 2013.  
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Reducing energy usage 

 Following a successful bid to the European Investment Bank European Local Energy Assistance 

facility, the Mayor’s flagship RE:NEW home retrofit programme was awarded funding of 

€3,016,440. With a ten per cent match from the GLA, a three year programme is fully funded 

through €3,351,600 (£2,793,000) of revenue to provide a support team and a new framework 

of retrofit suppliers to facilitate large scale retrofit across the capital. 

 The Mayor established the RE:NEW Support Team in July 2014, with services provided by 

Capita, to support social housing providers and local authorities to retrofit their stock.  Strong 

progress has been made in developing a project pipeline of 93 organisations and the team are 

actively providing programme development and optimisation support to 30 of these. The team 

has assisted organisations to contract for projects worth nearly £19 million to retrofit nearly 

4,000 homes, and save over 3,400 tonnes carbon per annum. 

 Procurement for a new RE:NEW retrofit panel of suppliers was launched in the autumn of 

2014/15.  This will be in place this year. 

 The total number of homes retrofitted since the RE:NEW programme began in 2009 up to the 

end of March 2015 is nearly 110,000, saving over 29,000 tonnes of carbon per annum. 

Improving air quality 

 By the end of March 2015 there were 1,600 ultra low emission hybrid buses on London’s 

roads, over 75 per cent more than at the end of March 2014 (900). 

 Over 6,000 of the oldest most polluting taxis have been taken off the roads. An even stricter 

age limit has been announced which will be introduced in 2018. The new standard will include 

a requirement for all new taxis to capable of zero emissions. 

 By the end of March 2015, 500 new less polluting Euro VI buses had been added to the fleet. 

In addition 1,800 Euro III buses are being retrofitted with selective catalytic reduction (SCR) 

equipment. More than 1,300 buses had been retrofitted by the end of March 2015 are now 

retrofitted. 

 £913 million has been committed for cycling. This will create a network of joined-up cycle 

routes and help make cycling even safer and more enjoyable. 

 An air quality neutral standard and new requirements to reduce emissions and clean up 

construction sites was introduced in the Sustainable Design and Construction Supplementary 

Planning Guidance published in July 2014. These new standards come into force from 

September 2015. 

 Plans for a new Ultra Low Emission Zone (ULEZ) for central London have been confirmed prior 

to a successful public consultation. The ULEZ will be launched in September 2020. 

 The Mayor’s Air Quality Fund has supported 42 innovative projects across London, including 

several green walls in schools to protect playgrounds from pollution. 
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Measures of success 

 

Outcome sought Trends Direction 

of change 

By 2016, halve the number of 

vulnerable people exposed to the 

health risks associated with 

exceeding the EU limits for nitrogen 

dioxide from a 2008 general baseline 

of 3.6 million people. 

The number of vulnerable people exposed to 

the health risks associated with exceeding the 

EU limits for nitrogen dioxide decreased from 

the 2008 general baseline of 3.6 million 

people to 1,695,000 in 2012 and is projected 

to decrease to 1,071,000 in 2015. 
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2.11 Community engagement  
 

What we committed to: 
 

Objective 1 Engage with London’s diverse communities to effectively inform, develop and 

deliver Mayoral strategies, priorities and programmes 

How we will 

achieve  

objective 1 

Develop and deliver a programme of engagement, projects and activities to 

communicate and implement Mayoral priorities. 

Identify partnership opportunities with other organisations and community 

groups in communicating and delivering Mayoral priorities. 

Complete a calendar of engagement with London’s many different communities 

that brings different Londoners together to build strong inter-community 

relations and fosters mutual understanding. 

Objective 2 Use traditional forms of social research and innovative digital engagement and 

social media monitoring to establish how Londoners see the world around them 

and respond to policy proposals. 

How we will 

achieve  

objective 2 

Complete quarterly telephone polls of Londoners to monitor and generate 

intelligence and weight results by gender, age, ethnicity, tenure, working status 

and area of London lived in.  

Provide robust and trustworthy demographic, social and economic data on 

London’s population to inform policy development. 

Deliver an online research community of Londoners to promote positive debate 

about how to improve their city.  We will gather better and faster insight and 

reach an extensive range of audiences including those who don't typically engage 

with the GLA. 

 

Achievements in 2014/15 

 

The Mayor continued to engage with diverse communities across London, to communicate, develop 

and deliver Mayoral strategies, priorities and programmes. 

Engagement 

 A programme of cross community engagement meetings provided an opportunity for the 

Mayor to consult and glean opinions from community groups on key mayoral strategies and 

programmes; for example, London resilience and emergency planning; health; Eastern 

European community issues and volunteering activity. 

 A programme of bi-monthly Community Receptions were held based on London’s geography 

or specific policy areas. Policy areas covered included veterans, education, sports organisations 

and volunteering. 

 Regular engagement meetings were held with carers organisations; organisations of and for 

disabled and Deaf Londoners; faith organisations; trans organisations; and lesbian, gay and 

bisexual organisations. They engaged with key Mayoral activities such as the draft delivery 

plan of the Mayor’s Health Inequalities Strategy and the draft of the Mayor’s Digital Inclusion 

Strategy. 
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 Engagement with older people and older people’s organisations was carried out through the 

London Older People’s Strategies Group, the Mayor’s Older People's Advisory Forum and the 

annual Older People’s Assembly. These examined and debated national and regional policies 

affecting older Londoners, including culture and the extent to which London is an age friendly 

city. 

 The GLA commissioned King’s College London to provide an update to their 2007 report on 

“An Age Friendly City; How far has London come?”, which was launched at a Successful Cities, 

Positive Ageing event, co-organised by the GLA in March 2015. 

 The London Strategic Migration Partnership (LSMP) engaged with organisations which 

monitor and respond to the impact on London of migration policy. The LSMP is advised by the 

Migrant and Refugee Advisory Panel, whose members are drawn from migrant, refugee and 

asylum seeker communities. Members were consulted on different Mayoral and national 

strategies and practices, including health inequalities, right to work checks and hate crime. 

 The voice of young people was captured through the Mayor’s ‘Lynk Up Crew’ of young 

advisors (a cross-section of London children between the ages of 7 and 15) and the team of 

over 30 Peer Outreach Workers (15 to 25 year-olds). 

 The Mayor supported a range of events for different communities, such as 

- the Capital Age Festival to encourage and acknowledge older Londoners participation 

and contribution in creative arts 

- an International Women’s Day event focusing on ‘Women Who Inspire’, delivered in 

partnership with Smartworks 

- a Black History Month event exploring the Black contribution to World War One 

- faith-related events such as Eid, Chanukah, Diwali, Vaisakhi and the annual Christmas 

Carol Service 

- an ‘Invisible Mexico’ exhibition organised in partnership with Latin American 

communities to mark the 2014 World Cup; and reception organised in partnership with 

the Mexican Embassy. 

 In developing its recommendations the London Health Commission team made strenuous 

efforts to engage a wide range of stakeholders and Londoners. The Commission received over 

250 submissions to Call for Evidence from a range of stakeholders in London and across the 

world, held 9 evidence hearing sessions attended by regional, national and international 

witnesses and ran several events across London. 51 public roadshows were held with at least 

one taking place in every borough leading to 10,000 conversations on health. In addition they 

conducted extensive market research with representative samples of Londoners and engaged 

in online discussion through the Talk London platform and Twitter. 

 The Mayor’s Know Your Rights campaign ran from January 2015 to April 2015. It focused on 

Pension Credit with the aim of reducing the number of older Londoners living in poverty and 

raising awareness of the support available to help them through winter. It was developed with 

Age UK London and a range of older people’s organisations, with support from London 

Councils, Department for Work and Pensions, Citizens Advice, Carers Trust and the Association 

of London Chief Librarians. 
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Using digital media to establish how Londoners see the world around them and respond to policy 

proposals  

 Five telephone polls were carried out which provided intelligence on the following topics:  

health; the economy; cost of living; personal finance; housing; airports; carrier bags; a living 

wage; affordable eating; cooking fats; and physical activity. The polls were conducted with a 

representative sample of 1,000 Londoners, and data weighted by gender, age, ethnicity, 

tenure, working status and area of London lived in. Results were reported to the relevant 

policy teams in City Hall and the Mayor’s Office, as appropriate. 

 Regular online panel research was carried out to monitor and evaluate the success of a number 

of marketing campaigns. Research was conducted with target audiences, for example, the 

‘Gigs’ campaign research interviewed a sample of 312 London borough adults and children 

between the ages of 11 and 25.  Results were supplied to the Marketing Team to assist with 

their evaluation of the campaigns.  

 Research was conducted with 500 attendees each of the 10 events delivered or supported by 

City Hall in 2014/15, including: Pride, Liberty, Eid, Diwali and Africa on the Square.  Findings 

were provided to the GLA Events Team in order to help them evaluate the success of the 

events programme.  

 In October 2014 the Intelligence Unit launched a next generation London Datastore that will 

aggregate disparate data sets and increase the co-creation of services to meet Londoners’ 

needs. The Datastore contains a blog, data analysis, and other information about how open 

data has been used to inform real-world solutions. Registered partner organisations (e.g. the 

London Boroughs) can directly upload and maintain their own datasets on the site. There are 

currently 586 datasets on the London Datastore covering a wide range of topics. It received 

41,500 visits during January 2015. 

 The London Dashboard is now on the home page of the London Datastore. This contains 

performance trend data of key high level indicators and is used for monitoring London’s 

progress across a range of different themes. It was created to further increase transparency, 

and to strengthen accountability and improvement in public services. 

 Talk London members were consulted on the development of the recommendations of the 

London Health Commission, published in their report 'Better Health for London' in October 

2014. These covered various issues such as improving children's health, encouraging healthier 

lifestyles and making London's healthcare services work better. They also took part in debates 

and surveys on: environmental priorities for London; Breathe Better Together creative testing; 

focus groups on the Events for London creative campaign; New Year’s Eve fireworks; and the 

impact of football stadiums. 

 In November, 3,674 Londoners took part in the first London Survey run by Talk London, to say 

us what they thought of the city and their neighbourhood. The London Survey enables the 

Mayor to assess Londoners’ priorities across the breadth of his responsibilities; understand 

Londoners’ perceptions of their quality of life; and identify those areas that require 

improvement, or where outcomes for particular groups of people need to improve. A minimum 

number of responses were achieved for each key demographic group to maintain a robust 

http://www.londonhealthcommission.org.uk/wp-content/uploads/London-Health-Commission_Better-Health-for-London.pdf
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sample; and data was weighted by age, gender and ethnicity to reflect that of the London 

population. 

 ‘Talking Points’, a new regular survey was introduced. These feature a few topics GLA teams 

want to hear more on, from Londoners, to help them in their work.  The December survey, 

consulted Londoners on the London Living Wage for the Economy Team, recycling cooking 

fats for the Environment Team, and cybercrime for the London Assembly. In February, over 

500 members took part in helping shape the new MyLondon housing app, giving their views 

on growth in London, and their involvement in exercise.  
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2.12 GLA workforce 

 

What we committed to: 

 

Objective Achieve a workforce across the GLA and in its functional bodies which reflects 

London's diversity 

How we will 

achieve the 

objective 

Improve our external recruitment web presence in order to increase the diversity of 

applicants to reflect London’s population 

Provide recruitment and selection training to all recruiting managers that covers 

diversity and unconscious bias. 

Monitor and analyse the data that we record to identify where we need to take 

mitigating action 

Analyse staff survey outcomes and take action where necessary if there is any 

disproportionately negative feedback from a particular equality group.  

Provide dignity at work training for all new starters that covers diversity and 

unconscious bias 

Pilot one targeted coaching development programme for BAME staff to support 

progression.  

Prioritise access to development programmes for particular groups not represented 

at senior levels.  

Internal staff mentoring programme to be re-launched with a series of blog posts, a 

mentoring handbook, and new training to develop mentoring skills.  

Introduce placements where necessary to provide an opportunity for work 

experience in a political environment 

Ongoing work on apprenticeship and pre apprenticeship programmes within the 

GLA. 

Complete and publish Equality Impact Assessments for restructures and workforce 

changes to ensure we mitigate any disproportionate and negative impacts. 

Use the Equalities Taskforce to review workforce data and recommend/ implement 

mitigating initiatives and actions to address any issues with representation in the 

GLA. 

 

Achievements in 2014/15 

The year to March 2015 saw the proportion of women in the workforce (52%) continue to reflect that 

of London’s adult population. The proportion of staff from BAME backgrounds (24%) and disabled 

people (5%) remained stable. 

The diversity of senior staff continued at previous levels, with the proportion of women amongst 

senior staff at 40 per cent in the year. The proportion of BAME staff in senior positions remained 

stable at 16 per cent. 
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Recruitment 

 A new Applicant Tracking System (ATS) EngageATS was introduced in April 2014. The external 

web pages were updated to advise applicants on 

- how to apply effectively using the system 

- the Guaranteed Interview Scheme  

- how the GLA uses the diversity information provided by applicants for all applications. 

 The improved ATS reporting function means the GLA has been able to identify and report on 

which external media sites are attracting which applicants. This will provide data on which sites 

are reaching a high BAME applicant pool. 

 The Timewise job board service was used to reach the part-time job seeker market. 

 The process of updating the recruitment content on the GLA website has been started. This 
will lead to 

- improving how the GLA communicates its equalities and diversity commitment to 

applicants  

- details of the GLA flexible working job offer (part time, job share etc) being provided 

- the ‘Meet Our People’ section featuring case studies of employees from different parts 

of the organisation/what their job entails and what it is like working for the 

directorate/team  

- updated case studies of Apprenticeships and introducing videos and  

- more interactive elements, and sections on Internships and Traineeships. 

 117 managers received Recruitment and Selection training in 2014/15. The structure and 

content of the training was reviewed to ensure attendees are fully equipped to conduct fair 

and transparent recruitment campaigns. New and enhanced Recruitment and Selection 

training was introduced in September 2014, which includes training on unconscious bias.  

Feedback from participants has been positive.  

 The composition of the workforce, and all recruitment activity was analysed in terms of 

gender, ethnic origin, disability, sexual orientation, faith and age. Areas where the GLA needs 

to take mitigating action was identified following analysis of the workforce report. These 

actions have been agreed with the Workforce Equalities Group, which is made up of senior 

representatives from the GLA and union representatives. An example of a mitigating action 

undertaken is spot checks carried out on recruitment exercises, to analyse why BAME 

applicants drop off from application to shortlisting to interview. 

Career progression 

 The GLA piloted a targeted coaching programme (Coaching Squared) providing peer support 

for career development to BAME staff at Grade 6 and above. All participants said they would 

recommend the programme, 83 per cent felt they had increased self-awareness, 70 per cent  

increased confidence and 70 per cent gained new ideas on better ways of working as a result 

of taking part in the programme. The long term impact of the programme will be reviewed 6-

12 months after completion, during 15/16. 
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 In 2014 the GLA mentoring programme, training and handbook were re-launched. There are 

currently around 25 mentoring partnerships in place. 

 A partnership has been developed with Goldsmiths and Westminster Universities to provide 

placements to 3rd year Politics undergraduates in the Assembly and Secretariat directorate. 

Four placements were provided in 2014/15. 

 The apprenticeship scheme within the GLA is co-ordinated centrally by the Human Resources 

& Organisational Development team. In 2014/15, the GLA hosted 15 apprentices. Four higher 

apprenticeships were ringfenced for the previous year’s apprentices – giving a step towards 

longer term employment in the GLA. There are also two previous higher apprentices who will 

shortly complete their programmes and who have secured permanent roles within the GLA.  

 The GLA piloted Traineeships in September-November 2014. This was part of a Government 

scheme designed to help young people aged 16 to 24 who want to get an apprenticeship or 

job but who do not yet have appropriate skills or experience. Traineeships were successfully 

completed by five trainees. They received substantial pre-employment training and benefitted 

from a structured and varied work placement at the GLA. During their 10 week work 

placement, the trainees were placed in five different GLA teams, with allocated supervisors, 

learning to carry out a range of administrative tasks, as well as shadowing their teams and GLA 

apprentices. The trainees received additional support designed to enhance their employability 

from Outsource Training and Development. 

Reviewing and taking action 

 The Equalities Taskforce, which comprises senior GLA representatives and union 

representatives reviews, GLA workforce data as part of the Action Plan and recommends 

actions. In 2014/15 these included 

- the placement scheme in the Assembly to help to improve BAME representation in the 

long term and 

- work on improving the GLA’s external recruitment web presence to make the GLA 

more attractive to diverse applicants is in progress. 

 Staff survey results from 2013 were analysed by Directorate and Unit. Units developed Unit 

action plans, implemented them and provided regular updates. Directors ran a series of 

roundtables to explore the results with staff as part of the corporate action planning and to 

explore any demographic differences. These looked at the following areas: Fairness and 

Inclusion, Reward and Recognition, Wellbeing/Work life balance and Preparing for 2016. 

 The HR&OD unit continued to produce a workforce report on a six-monthly basis. The data 

provides an overall GLA picture, Directorate specific information and a comparison against 

external benchmarks. The report is shared with Executive Directors, the Assembly’s GLA 

Oversight Committee, Unison and the Equalities Taskforce. The Equalities Taskforce and the 

HR&OD unit worked with Directorates to identify where intervention is required and shared 

ideas and options for improving workforce diversity. 

 The HR&OD unit continued to complete and share equality impact assessments for 

restructures and workforce changes, of which there were 8 in 2014/15. Where appropriate, 



Mayor’s Annual Equality Report 2014/2015 75 

 

actions were undertaken by the HR&OD unit, UNISON and managers to mitigate against any 

disproportionate and negative impacts. 

Staff training on dignity and inclusion 

 In order to address demographic differences, all senior managers have taken part in an 

Inclusive Leadership programme, in which scenario-based videos are used to prompt discussion 

about inclusive workplace behaviour. As a follow on they will raise awareness and facilitate 

discussions with their teams. 

 83 new starters attended Dignity and Inclusion training during 2014/15. 

 Training on the public sector equality duty on how it applies to the GLA and individual work 

areas as well as how individuals can promote equality in their own work and deliver the best 

results for London’s diverse communities, was part of the Dignity and Inclusion induction 

training. Since 2014 the public sector equality duty training has been delivered as a stand 

alone course available to existing staff. 

Measures of success 

Outcome 

sought 

Trends Direction 

of change 

GLA 

workforce 

reflects 

London’s 

diversity at all 

levels. 

The proportion of women employed at the GLA has remained fairly 

stable since 2009 and stood at 52% in March 2015 compared to 

45% of working age economically active Londoners14 who are 

women. The proportion of women amongst senior staff remained 

stable at 40%. 

 

The proportion of BAME staff has remained reasonably stable since 

2009 and remained at 24% compared to 35% of working age 

economically active Londoners who are from BAME communities. 

The proportion of BAME staff in senior positions remained stable at 

16%. 

 

The proportion of disabled people amongst all staff has remained at 

around 5% since 2009. The proportion of senior staff was 2%. 

 

 
A breakdown of the workforces across the GLA by equalities group can be found in the Appendices to 
the Mayor of London’s Annual Report  
 
 

                                                 
14 Source: Annual Population Survey 2013 
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3 MAYOR’S OFFICE 
FOR POLICING AND 
CRIME EQUALITY 
OBJECTIVES AND 
ACHIEVEMENTS 
DURING 2014/15 
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3.1 Hate crime 
 

What we committed to: 
 

Objective Continue to work with partners to increase confidence to report hate crime 

How we will 

achieve the 

objective 

Hold the MPS to account for the policing of hate crime 

Develop and launch a hate crime reduction strategy in 2014 

Hold the MPS to account for the delivery of designated LGBT liaison officers for 

every borough 

 

Achievements in 2014/15 

 

In 2014/2015 there was an increase of 28.0 per cent in all recorded hate crime from 10,861 to 13,902 

when compared to the previous year. The increases are believed to reflect increased levels of 

reporting. The disaggregated figures also show increases in all categories of recorded hate crime, with 

the largest percentage increases being in disability hate crime and faith hate crime. 

The sanction detection rates for racist and religious, homophobic and faith (including anti-Semitic and 

Islamophobic) hate crime compare well with the MPS sanction detection rate for all notifiable offences 

(39.1%, 54.2%, 48.1% respectively compared to 20.6%, 2014/15), although the more recent trend 

shows a decrease. Whilst sanction detection rates are important, from a victim perspective, they are 

not the only positive outcomes that may be achieved and further consideration is being given as to 

how to capture and measure a range of other outcomes. There has been no difference in the level of 

overall satisfaction with the service being provided by the MPS from victims of racially motivated 

crime or lesbians, gay men and bisexual people over time. 

During 2014/15 the Mayor's Office for Policing and Crime (MOPAC) 

 published the first hate crime reduction strategy for London in December 2014 following an 

extensive period of consultation. This is a partnership strategy endorsed by both the 

Metropolitan Police Service and the Crown Prosecution Service. It also informs the work of 

wider criminal justice partners, local authorities, registered social landlords, and the voluntary, 

community and social enterprise (VCSE) sector. 

The key objectives of the strategy are to:  

- Increase awareness and boost confidence to report hate crime 

- Prevent hate crime and reduce repeat victimisation; and 

- Ensure swift and sure justice for hate crime victims. 

 alongside Criminal Justice Service partners, established a London Hate Crime Panel, which 

provides the mechanism to ensure effective cross-partner delivery of the strategy and 

engagement with affected communities to understand their experience on the ground. Work 

has begun on developing a hate crime dashboard to increase transparency and support 

delivery of the strategy. The MPS’s Hate Crime Diamond Group15, which was established to 

                                                 
15 A Diamond Group is a group of police officers and relevant stakeholders brought together, under 
the chair of a Commander, to oversee and drive delivery of a strategic police priority 
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oversee the development and implementation of its operational hate crime strategy and 

continuous improvement plan, continued to drive forward the MPS’s actions within the 

Mayor’s hate crime reduction strategy. 

 as part of a broader response to supporting victims of crime, invested over £2.2 million to 

ensure an enhanced response to high priority victims, including those targeted for hate crime. 

It also supported direct hate crime service delivery and capacity building within the voluntary, 

community and social enterprise sector in London. In addition, a further £600,000 was 

earmarked for investment in hate crime service delivery in 2015/16. 

 ensured there is at least one lesbian, gay, bisexual and trans (LGBT) designated liaison officer 

in every borough, and maintained a total of 155 LGBT officers across the MPS, operating in a 

range of roles from police officers and staff to Police Community Support Officers. Amongst 

them were dedicated full time LGBT liaison officers based in Westminster, Lambeth, 

Kensington and Chelsea and Tower Hamlets. In addition there were liaison officers operating 

within specialist commands, such as the Sexual Offences and Firearms units. 

Measures of success 

 

Outcome sought Trends Direction 

of change 

Increase in the reporting of 

hate crimes. 

In 2014/2015 there was an increase of 28.0% in all 

recorded hate crime from 10,861 to 13,902 when 

compared to the previous year. The disaggregated 

figures also show increases in all categories of recorded 

hate crime, with the largest percentage increases being 

in disability hate crime and faith hate crime. 

 

Increase in the detection 

rate16 following reports of 

hate crimes. 

The long term trend (from 2008/2009 to 2014/15) 

shows a reduction in the detection rate for hate crime. 

However, the sanction detection rates for racist and 

religious, homophobic, faith (including anti-Semitic and 

Islamophobic) hate crime compare well with the MPS 

sanction detection rate for all notifiable offences, which 

was 20.6% in 2014/15, although the trend indicates a 

decrease in the detection rate for all hate crimes since 

2010/11. (See Chart 15.) 

 

Increase in the satisfaction 

levels of victims of racial 

crime in relation to MPS’s 

overall service. 

The overall satisfaction rate of racially motivated crime 

victims with the service being provided by the MPS in 

2014/15 was 74 per cent (unchanged from the previous 

year).  It has been around this level since 2005/06, and 

 

                                                 
16 This refers to the sanction detection rate. A sanctioned detection occurs when ‘(1) a notifiable 
offence (crime) has been committed and recorded; (2) a suspect has been identified and is aware of 
the detection; (3) the CPS evidential test is satisfied; (4) the victim has been informed that the 
offence has been detected, and (5) the suspect has been charged, reported for summons, or 
cautioned, been issued with a penalty notice for disorder or the offence has been taken into 
consideration when an offender is sentenced.' 
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Outcome sought Trends Direction 

of change 

is slightly lower than the other measured crime groups 

within the survey. 

Increase in the satisfaction 

levels of LGB respondents 

with the MPS’s overall 

service 

There has been no significant difference in satisfaction 

with the MPS’s overall service when comparing LGB 

respondents with heterosexual respondents since 

2005/06. 

 

 

Chart 15 Sanction detection rates for all hate crime categories, 2010/11 to 2014/15 

 

Source: Metropolitan Police Service 
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3.2 Violence against women and girls 
 

What we committed to: 
 

Objective Show leadership in ending violence against women by developing, evaluating and 

improving interventions that will be a beacon for other cities and countries. 

How we 

will 

achieve the 

objective  

Continued commissioning of four Rape Crisis Centres in London 

Work with partners to develop measures to address forced marriage, faith based 
abuse, female genital mutilation and ‘honour’ based violence in the capital  
Support borough programmes of work aimed at reducing violence against women and 
girls through the London Crime Prevention Fund  
Secure an additional £640,000 of funding for rape crisis provision across London 

 

 

Achievements in 2014/15 

 

During 2014/15 the Mayor’s Office for Policing and Crime 

 

 continued to commission the four Rape Crisis Centres in London and assumed joint funding 

responsibility for Sexual Assault Referral Centres in partnership with NHS London England. 

 committed to working with NHS England London to develop sexual violence commissioning 

strategies beyond 2015/16. 

 commissioned the Partnership to End Harmful Practices consortium to undertake a two year 

pilot to improve the response of London agencies to the four main types of harmful practices: 

female genital mutilation, honour based violence, faith based abuse and forced marriage. The 

objectives of the pilot project include 

- preventing the harmful practices 

- improving the identification of victims and those at risk; and  

- strengthening the processes and interventions available. 

 

 secured an additional £557,000 of funding from the Department for Education’s Children’s 

Social Care Innovation programme for an enhanced element of the Harmful Practices pilot, 

specifically to target female genital mutilation. 

 

 continued to deliver over £1.5 million of crime prevention funding specifically focused on 

violence against women and girls, overseeing and monitoring their progress. 

 commissioned a pan London domestic violence service to provide additional Independent 

Domestic Violence Advocate resource in the capital. 
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Measures of success 

 

Outcome 

sought 

Trends Direction 

of change 

Increase in the 

detection rate 

following reports 

of domestic 

violence. 

The detection rate17 for domestic violence offences increased 

significantly from 27.7% in 2005/06 to 49.4% in 2010/11.Since 

then it had remained around 45% until 2014/15 when it dropped 

to 36.7%.(See chart 16) 

 

Increase in the 

detection rate 

following reports 

of rape and 

other sexual 

offences. 

The detection rates for rape and sexual offences have remained 

persistently low. The rate for rape was around a third between 

2005/06 and 2008/09. It dropped significantly in 2010/11 to 

around a fifth and remained at this level since through to 

2013/14. However, this has dropped further to just over one in 10 

(12.7% in 2014/15). The rate for sexual offences hovered around 

a quarter between 2005/06 and 2013/14. In 2014/15 this 

decreased to around a fifth (20.2%) (See chart 16)  

 

 
Chart 16 Sanction detection rates for domestic violence and rape, London, 2005/06 to 
2014/15 

 

Source: Metropolitan Police Service 

 

  

                                                 
17 See footnote 16 on page 73 

27.7 

37.6 

44.5 
46.6 

48.2 
49.4 

44.8 45.1 44.8 

36.7 

29.1 

25.5 25.7 

30.7 

26.1 25.8 
24.3 25.2 

26.4 

20.2 

31.3 
33.4 33.4 33.6 

24.1 

18.8 
16.6 

20.2 
18.5 

12.7 

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Domestic Abuse Other sexual offences Rape



Mayor’s Annual Equality Report 2014/2015 82 

 

3.3 Crime - young people 
 

What we committed to: 

 

Objective  Reduce the harm caused by gangs and serious youth violence 

How we will 

achieve the 

objective 

Working with partners to support evidence-based commissioning and delivery of 

effective programmes 

Support programmes of work that are targeted at young people from diverse 

backgrounds and those at risk of social exclusion to build character, self-respect 

and responsibility 

Development of strategic framework and minimum standards on responding to 

gang-associated young women and girls in partnership with the London Children’s 

Safeguarding Board 

Refresh of the London Crime Reduction Board Anti-Gangs Strategy 

Support borough programmes of work aimed at reducing the harm caused by gangs 

and serious youth violence through the London Crime Prevention Fund 

 
 

Achievements in 2014/15 
 

A range of activity continued in 2014/15 including work to refresh the London Crime Reduction 

Board’s Gangs Strategy. The new Strategic Ambitions for London: Gangs and Serious Youth Violence 

was launched at a Policing Global Cities: Gangs Summit in June 201418. There has been a significant 

drop in youth violence and youth homicides in recent years. 

 Project Oracle acts as a warehouse of knowledge, to share understanding of what really works 

in youth and education programmes in London. During the year MOPAC continued to work 

with Project Oracle to ensure all London Crime Prevention Fund projects, which are targeted 

at young people, engage with Project Oracle and their standards of evidence process. MOPAC 

and Project Oracle also developed a Youth Crime Outcome Framework for London, which is 

being piloted in three London boroughs until summer 2015. 

 MOPAC supported work targeted at young people from diverse backgrounds and those at risk 

of social exclusion through three main programmes: 

- Voyage (Voice of Youth and Genuine Empowerment), which is part of Project Titan 

and run by the Metropolitan Black Police Association to improve BAME young people’s 

impression of the police and to build positive leadership skills amongst those who may 

be at risk of offending. 

- London Kicks (in partnership with the Premier League and MPS), which uses football 

to break down barriers between the police and young people in targeted areas, and  

- The Safer London Foundation, who deliver a multi-agency gang exit programme, 

volunteer mentoring for ex-offenders and those at risk of crime/gang involvement, 

                                                 
18 Available online at http://www.london.gov.uk/priorities/policing-crime/our-work/gangs-and-
serious-youth-violence  

http://www.london.gov.uk/priorities/policing-crime/our-work/gangs-and-serious-youth-violence
http://www.london.gov.uk/priorities/policing-crime/our-work/gangs-and-serious-youth-violence


Mayor’s Annual Equality Report 2014/2015 83 

 

and a programme supporting young women at risk of and experiencing gang related 

sexual violence and exploitation. 

 In January 2015, MOPAC launched the “Shield” pilot which is being run in partnership with 

the Metropolitan Police Service and three pilot boroughs – Haringey, Lambeth and 

Westminster. Shield is based on the Group Violence Intervention method. It is the first project 

in London to go beyond individual members to target gangs as a whole and will see every 

known member of a gang penalised through a range of civil and criminal penalties when any 

one gang member commits a violent crime such as a stabbing. Any members of the gang who 

genuinely wants to leave their violent lifestyle behind will be helped to do so under the pilot 

scheme. 

 Through the Ministry of Justice Competed Fund for Victims, MOPAC successfully bid for 

£600,000 which has been used to support all four Major Trauma Centres within London to 

provide a specialist youth support service for victims of gang-related violence. 

 Through the Home Office Innovation Fund, the Metropolitan Police Service (with support 

from MOPAC) successfully bid for £460,000 to provide specialist training to 8,000 

professionals across London so they can spot the signs of mental illness and emotional trauma 

among both gang members and vulnerable victims. The training is scheduled to commence in 

summer 2015. 

 The London Crime Prevention Fund funded 25 projects, the majority of which were directed at 

one of two main areas of work to support the London Crime Reduction Board’s Gangs Strategy 

approach; prevention and early intervention for those at risk of gang involvement, and multi-

agency enforcement and diversion for those already associated or involved with gangs. The 

Fund is providing a total of £3,141,750 over four years to support these projects. 

 In February 2015 MOPAC launched the Gangs Dashboard, which is being used to track 

progress of the delivery of the Strategic Ambitions for London: Gangs and Serious Youth 

Violence and inform strategic and commissioning decisions by MOPAC. The Dashboard 

represents a range of data that indicates the impact gangs are having across London. 

Measure of success 
 

  

Outcome 

sought 

Trends Direction 

of change 

Reduction 

in youth 

violence in 

London 

There were 24 homicide victims aged under 20 in London in 2014/15, a 

significant reduction from 31 in 2008/09. Victims of serious youth 

violence numbered 6,901 during 2011/12. This dropped to 6,041 

incidents in 2014/15. Non-serious youth violence decreased steadily 

from 13,843 in 2008/09 to 9,664 in 2014/15. 
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3.4 Police community engagement 
 

What we committed to: 
 

Objective Engage with London’s communities to increase community confidence and reconnect 

the public and the police 

How we 

will 

achieve the 

objective  

Hold the MPS to account for increasing community confidence 
Support communities in holding the Metropolitan Police Service to account for the 
delivery of policing services 
Develop a programme of engagement opportunities for the public to feedback and 
inform MOPAC’s work programmes 
Continue to support the Stop and Search Monitoring Network and local monitoring 
groups 
Develop and implement Safer Neighbourhood Boards in every borough 
Deliver a programme of open public town hall meetings 
Deliver a data training session for members of the stop and search community 
monitoring network 
Deliver two training sessions for members of Safer Neighbourhood Boards 

 

Achievements in 2014/15 

 

There has been steady improvement in victim satisfaction with, and confidence in, the police over a 

number of years. There is a continuing gap between the satisfaction of victims from black, Asian and 

minority ethnic (BAME) communities and white communities, with the overall service they have 

received from the MPS. 

 MOPAC has continued to challenge the MPS on the achievement of the confidence target as 

part of performance oversight through MOPAC challenge, which is a key element of MOPAC’s 

accountability framework. In addition, MOPAC has developed a range of dashboards, including 

the Confidence Dashboard and the Neighbourhood Confidence Comparator, to support 

transparency and accountability. These tools provide comparative data to support the 

development of local understanding of the key challenges for the MPS in increasing 

community confidence, and provide an opportunity to explore the key drivers of confidence 

and how best to operationalise these to deliver positive change across London. 

 By March 2015 Safer Neighbourhood Boards (SNBs) were fully established in 31 London 

boroughs and just under £700,000 had been granted to support locally identified community 

crime prevention or engagement projects through the SNB Fund. 

 As part of an ongoing programme of support, MOPAC delivered four events for SNB members 

in 2014/15.  Two of these were on how to be an effective SNB chair and the other two were 

wider SNB forum events. These focussed on sharing good practice in establishing SNBs and 

ensuring the effective engagement of the MPS in their work. In addition, MOPAC held four 

funding surgeries to support SNBs in developing their applications to the SNB Fund. 

 MOPAC continued to support the stop and search community monitoring network (CMN), 

which met on four occasions throughout the year. As a result, through the work of the CMN, 

detailed information on every stop and search that takes place on each borough is being made 



Mayor’s Annual Equality Report 2014/2015 85 

 

available. This allows the monitoring groups to more effectively hold the MPS to account for 

the delivery of stop and search, particularly in relation to ensuring there are sufficient legal 

grounds for those searches to be conducted. 

 Two further data training sessions for members of the stop and search community monitoring 

groups were held in 2014/15, and focussed on developing skills in understanding and using 

stop and search data to hold the MPS to account for the use of the powers. There was 

additionally a focus on how local community monitoring groups could engage with 

communities, particularly young people, to strengthen local accountability and community 

confidence. As a result, 68 community members from across 27 London boroughs received 

direct training and are able to share those skills with other members of their local monitoring 

group. 

 The MPS delivered a series of engagement events 'Summer Night Lights' in partnership with 

local authorities in the four boroughs (Tower Hamlets, Haringey, Lewisham, Newham and 

Lambeth) with persistently low levels of confidence. As a result, local police officers were able 

to engage with over 10,000 members of those communities, some of whom had had little or 

no previous engagement with the police. Some of these community members went on to 

increase their involvement in other standing mechanisms, such as Ward Panels and Safer 

Neighbourhood Boards. 

 MOPAC continued to work with a range of community and stakeholder groups whose role is to 

feedback and inform the development of MOPAC's varied work programme and strategies, for 

example the Gangs and Violence Against Women and Girls Panels and Safer Neighbourhood 

Boards. MOPAC also engaged with the Mayor’s stakeholder groups, such as the Deaf and 

disabled people’s and the LGBT stakeholder groups. Through these, bespoke focus groups and 

attendance at a range of existing forums, including Business Crime Partnership meetings, 

groups representing older Londoners and race equality groups, MOPAC obtained feedback on 

a range of strategies and commissioning programmes - including business crime, hate crime, 

gangs, and violence against women and girls. 

 As part of its wider responsibilities for the commissioning of victims' services MOPAC worked 

with the voluntary and community sector (VCSE) organisation, Safer Future Communities 

(SFC), to provide further opportunities for VCSE engagement in the work of MOPAC through 

the SFC Network. This included opportunities to engage in bidding for the Pan-London 

Domestic Violence Service. 

 MOPAC hosted two Neighbourhood Watch Forum meetings aimed at bringing together 

associations from across London to share good practice and to celebrate success. In addition, 

MOPAC supported the development of an MPS pilot programme testing the use of new 

technology to support the development and management of Neighbourhood Watch across 

London. 

 Round two of the town hall meetings was completed in December 2014. These events 

focussed on updating and receiving feedback from the remaining 16 boroughs on the 

implementation of the local policing model, along with other elements of the Police and Crime 

Plan. The information gathered from these meetings informed both  
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- the MPS’s operational review of the Local Policing Model (introduced across London in 

2013) and  

- MOPAC’s assessment of the impact of the new local policing arrangements on crime 

and confidence in London, which was published on 24 January 2015, and had a direct 

impact on the way in which the MPS manages and organises local policing resources. 

 

Measures of success 

 

Outcome sought/ 

measure 

Trends Direction 

of change 

Increase in victim 

satisfaction with the 

overall service they have 

received from the MPS 

Victim satisfaction with the overall service has remained 

stable at 80% for the year to the end of March 2015. 

 

Gap between the 

satisfaction of victims 

from black, Asian and 

minority ethnic (BAME) 

communities and white 

communities 

Satisfaction with the overall service they have received 

from the MPS has remained stable for 2014/15 for both 

BAME and White victims. White victims have a 

consistently higher level of overall satisfaction compared 

to BAME victims. Historically the gap has consistently 

been around 5 percentage points, and currently stands 

at 6 percentage points. 

 

Increase in the levels of 

confidence in the police 

Confidence levels in the MPS have slowly risen since 

2013. As of December 2014, confidence in local policing 

stood at 63.6%. 
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3.5 MPS workforce 
 

What we committed to: 
 

Objective Support and challenge the MPS to ensure that Londoners from every 

background are encouraged and supported to join the MPS, build a 

successful career and be part of the policing family 

How we will achieve 

the objective 

Hold the MPS to account for the delivery of Total Professionalism and the 

MPS People Strategy 

 

 

Achievements in 2014/15 

 

At the end of March 2015 the MPS had 31,944 police officers. Over 3,000 new police constables were 

recruited over the year. The representation in the constable recruitment for the whole of this financial 

year stood at 28.5 per cent women and 16.3 per cent from BAME communities. 

The proportion of recruited and serving police officers who are from black, Asian and minority ethnic 

(BAME) backgrounds continues to steadily increase. However, there is still a long way to go before 

the MPS workforce reflects the city it serves. 

 The Deputy Mayor for Policing and Crime (DMPC) and Mayor’s Office for Policing And Crime 

(MOPAC) continued to challenge the MPS to make progress to improve the diversity of police 

officers and remove the barriers to BAME individuals in the recruitment and promotion 

process. The MPS provided monthly reports on the issue to MOPAC and diversity in 

recruitment is a standing item on the agenda for the DMPC and Commissioner’s regular 

meetings. 

Initiatives that were put in place in 2014/15 included 

 A bespoke targeted recruitment campaign aimed at London’s communities. 

 The MPS adoption of the national pass mark for SEARCH (the police national assessment 

process). 

 Implementation of a pilot to allow candidates who narrowly fail SEARCH to retake in a shorter 

timeframe (3 months as opposed to 6 months). 

 Implementation of a pilot to allow candidates who fail the written test of SEARCH, but pass 

everything else, to proceed in the recruitment process on the condition that they obtain the 

necessary written skills during probation. 

 Positive action to support BAME applicants before undertaking SEARCH and provision of 

support for those that narrowly missed the standard to retake the assessment. 

 Development of a Community Ambassador Programme – people working from within 

communities to promote a career in policing. 
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 The introduction of a ‘London-only’ residency criteria for recruitment to become a Police 

Constable. 

 MOPAC created a dashboard that shows the number of police officers in each borough and 

across London as a whole with a diversity breakdown. This dashboard is published on the 

MOPAC website. 

Measures of success 

 

Outcome sought Trends Direction 
of change 

MPS’s workforce 

reflects London’s 

ethnic diversity  

The proportion of police officers who are from a BAME 

background has steadily increased from 4% in March 2001 to 

12% in March 2015, but remains significantly below that of 

London’s BAME population. 

 

An increase in the 

proportion of BAME 

people recruited as 

police officers. 

There was a steady increase in the proportion of BAME people 

recruited as police officers from 2004/05 to 2012/13, when 

20% of the recruits were from BAME backgrounds. The 

proportion dropped to 16% in 2013/14 and remained at this 

level for 2014/15. 

 

The ethnic diversity 

of the MPS is 

reflected at all levels 

The proportion of police officers who are from a BAME 

background who have progressed to higher ranks has steadily 

increased, but remains significantly below that of MPS’s 

BAME workforce as a whole (see chart 17 and Table 7). 

 

BAME police officers 

are retained 

Over the last ten years the turnover rate of BAME officers has 

generally been lower than that of white officers, standing at 

3.6% for BAME officers and 5.7% for white officers over 

2014/15. There has also been a slow decline in the turnover 

rate of BAME officers over this period (from 6.7% in 

2003/04).  
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Chart 17 Percentage BAME officers by rank 2009 to 2015 
 

Source: MOPAC 
 
Table 7 Number and percentage BAME officers by rank 2009 to 2015 
 

 March 2009 
  

March  2011 
  

March 2013 
  

March 2015 
  

  
No % No % No % No % 

Commander & 
above 

                  
2  

             
5  0 0 

                  
2  

             
5.9  

                  
2  

             
6.7  

Chief 
Superintendent 

                  
1  

             
1  

                  
3  

             
3.7  

                  
4  

             
5.2  

                  
5  

             
6.3  

Superintendent                   
8  

             
4  

                  
9  

             
4.3  

               
11  

             
6.7  

                  
16  

             
9.5  

Chief Inspector                
20  

             
4  

               
21  

             
4.5  

               
22  

             
4.7  

               
9  

             
2.7  

Inspector                
77  

             
4  

               
75  

             
4.5  

               
82  

             
5.7  

               
84  

             
6.3  

Police Sergeant              
270.1  

             
5  

             
324.4  

             
5.4  

             
292.9  

             
5.9  

             
312  

             
6.8  

Police Constable           
2,486  

           
10  

          
2,658.5  

           
11.1  

          
2,749.5  

           
11.9  

          
3,302.2  

           
13  

Police Officer 
Total 

          
2,864.1  

             
9  

          
3,090.8  

             
9.5  

          
3,163.4  

           
10.5  

          
3,729.9  

           
12  

 

0

2

4

6

8

10

12

14

2009 2010 2011 2012 2013 2014 2015

Commander and above Chief Superintendant Superintendant

Chief Inspector Inspector Police Sergeant

Police Constable



Mayor’s Annual Equality Report 2014/2015    90 
 

 

4 TRANSPORT FOR 
LONDON’S 
EQUALITY 
OBJECTIVES AND 
ACHIEVEMENTS 
DURING 2014/15 
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4.1 Transport safety 
 

What we committed to: 
 

Objective 1 Improve safety and security on the transport system, reduce the crime rate on 
London Underground and London buses, and reduce the proportion of Londoners 
who have significant concerns about crime and anti-social behaviour on public 
transport such that it deters them from using it, and in the pedestrian environment. 

How we will 

achieve  

objective 1 

To reduce crime and anti-social behaviour on the transport network we will: 

 Provide high visibility enforcement at transport hubs 

 Integrate transport policing at priority hubs 

 Encourage reporting of unwanted sexual behaviour 

 Target repeat sexual offenders 

 Tackle bogus cabs 

 Continue to improve the safety of night time travel 

To increase confidence in the safety and security of travelling in London with a 

particular focus on women, younger people, and older people we will: 

 Provide reassurance to front line staff and passengers through policing, 

CCTV, lighting, signage and well trained staff 

 Tackle fear of crime by listening and responding to local concerns about 

crime and ASB 

 Engage with younger people to reduce fear among vulnerable young people 

 Reassure older people travelling by providing high visibility policing 

To improve cyclists’ safety and security we will:  

 Support the implementation of the Mayor’s Cycle Security and Cycle Safety 

Action Plan 

 Reduce the volume of thefts in hotspots and increase detections of prolific 

cycle thieves 

 Raise awareness amongst cyclists and other road users of how to reduce the 

risk of collisions 

 Offer training to cyclists 

 Tackle irresponsible and antisocial road use 

To contribute to the step change in the walking experience through removing crime 

and the fear of crime as a barrier to walking we will: 

 Enhance joint working between safer transport and safer neighbourhood 

teams to ensure Londoners are provided with reassurance along their whole 

journey 

 Work with local authorities and schools to place a greater emphasis on safe 

walking and safe cycling in school travel plans 
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Objective 2 Reduce the number of people killed and injured on London’s roads 

How we will 

achieve 

objective 2 

To reduce the number of people killed and injured on London’s roads we will 

implement the road safety programme described in the road safety action plan, 

Safe Streets for London, including: 

 Develop, publish and implement specific safety actions plans to reduce 

casualties among cyclists, pedestrians and motorcyclists 

 Implement road safety engineering schemes to reduce casualties on the 

Transport for London Road Network 

 Support boroughs, through Local implementation Plan funding and 

information, in delivering casualty reduction schemes on borough roads 

 Deliver road safety training and enforcement through the Motorcycle 

Tasking Team and Cycle Task Force 

 Provide London’s police with information to support effective and focused 

road safety enforcement 

 Upgrade London’s safety cameras and trial average speed cameras 

 Develop and deliver a road safety education and training programme 

 Develop and deliver a programme of road safety campaigns 

 Trial new intelligent speed adaptation technology 

 
 

Achievements in 2014/15 
 

Generally well over 90 per cent of people from all groups continue to feel safe using any mode of 

public transport in London, especially black cabs and taxis. Transport crime is at its lowest level in over 

ten years. The percentages of groups of Londoners deterred from using public transport, because of 

concerns about crime and anti-social behaviour, has steadily decreased over the years, but women, 

people from BAME communities and young people are still more deterred than others. 

Road safety figures continued to show a strong long-term reduction in casualties, amongst them a 50 

per cent drop in the number of children killed or seriously injured (KSI). Figures for 2014 show a 

reduction in KSIs of 40 per cent from the 2005-09 baseline, meaning the Mayor’s 2020 KSI reduction 

target has been met six years early.  

Reducing crime and anti-social behaviour on the transport network 

 Dedicated policing presence was provided either by MPS Roads and Transport Policing 

Command (RTPC) or the British Transport Police (BTP) at every key transport hub and 

interchange. Analysis tools were provided to teams so they can assess the appropriate times 

and days to patrol and maintain high visibility. 

 The BTP and RTPC worked together at several key hubs. Victoria Station had the most 

advanced form of integration, sharing accommodation and intelligence and aligning their 

patrol patterns. 
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 Project Guardian, a long-term project involving BTP, Transport for London (TfL), the 

Metropolitan Police Service and the City of London Police, aiming to reduce sexual assault and 

unwanted sexual behaviour on public transport in London, continued through 2014/15 and 

reached and exceeded its target of increasing reporting by 20 per cent. 

 The RTPC Cabs Enforcement Unit and the TfL Taxi and Private Hire Compliance Team 

continued to work together and ran several operations throughout 2014/15 to tackle illegal 

taxi and private hire activity. Activities included sexual offence and touting arrests and 

problem solving with local authority partners. 

 The RTPC and BTP both patrolled key hotspots that are effected by the night time economy. 

In addition, the Safe Travel at Night campaign and related policing operations were run at 

critical times throughout the year. Advice regarding personal safety and the promotion of 

Cabwise was given by direct police contact or via the TfL website. 

Increasing confidence in the safety and security of travelling in London 

 TfL published its Road Safety Annual in October 2014, reporting progress on delivering the 

actions set out in its ‘Safe Streets for London’ road safety action plan. 

 The Safer Transport Team (STT) provided regular reassurance to passengers and paid 

particular attention to vulnerable users. Community groups were engaged with to improve 

confidence. Passengers were engaged with to understand their needs and fears. Information 

gleaned from passengers and operators was acted on.  

 A trial was run over the year on the bus route 25 to seek ways to better understand and reduce 

fear of crime. Activity on this route evidenced a significant reduction in worry and 

improvement in police visibility. 

 TfL carried out surveys to find out local concerns about crime and anti-social behaviour. 

 The London Transport Museum Safety and Citizenship Team visited schools and ran 

community events to provide advice to young people. The rate of victimisation against young 

people continued to fall. 

 The STTs made contact with older people and older people’s group to provide crime 

prevention advice and reassurance. 

 Confidence was measured on a regular basis and issues addressed. Over the last eight years, 

approximately 90 per cent of people from all groups felt safe using any mode of public 

transport in London.  

 Crime Prevention assessment were carried out on all new projects in TfL to consider the likely 

impacts on crime and anti-social behaviour. 
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Improving the safety and security of cyclists 

 The Mayor’s Cycle Security and Cycle Safety Action Plan was updated and its action plan was 

launched in November 2014. 

 STTs focussed its efforts on key hotspots. Most of the 32 teams had a dedicated problem 

solving plan. Activities included; crime prevention advice, cycle marking, detection and 

apprehension of prolific offenders, and anti-social behaviour orders being given to persistent 

offenders. In 2014/15 there was ten per cent reduction in cycle theft. 

 Operation Safeway is an RTPC operation to address irresponsible and anti-social road use at 

hot-spot junctions. Safety advice, including on how to reduce the risk of collisions was 

provided to cyclists and other road users by the MPS Roads and Transport Policing Command 

during the operation. It was also supported by a communications campaign. 

 19,000 Fixed Penalty Notices were issued during the first phase of Operation Safeway. 

Offences included driving through the Advanced Stop Line, driving whilst operating a mobile 

phone and cyclists going through red lights.  

 The Cycle Task Force grew in number with the addition of traffic officers and continued to 

deliver the award winning (Prince Michael’s International Road Safety Award 2013) 

Exchanging Places programme at sites across London. This scheme gets cyclist to understand 

the dangers of Large Goods Vehicles and the chance to see the road from a driver’s 

perspective. 

 All year 6 pupils were offered cycle training, with some boroughs offering additional training 

with additional year groups. Free adult cycle training was made s available via the TfL website 

and provided by the London boroughs. 50,180 children undertook Bikeability Level 1,2,and 3 

child training whilst 8,000 adults undertook Bikeability Level 1,2,and 3 adult training. The 

latter was delivered through TfL’s Cycling Workplaces Scheme. 

Removing crime and the fear of crime as a barrier to walking 

 Where necessary there is close working between STTs and Local Neighbourhood Teams. This 

often relates to the safety of people going to and from transport via foot. There are many 

examples of the STT improving the walking experience by removing criminal or anti-social 

behaviour; through parks, transport interchanges, designated walkways and canal paths. 

 All schools in London have been encouraged to develop travel plans to encourage safe and 

active travel. By the end of March 2015 almost 45 per cent of London schools were 

participating in TfL’s STARS (Sustainable Travel: Active, Responsible, Safe) accreditation 

scheme. This provides a framework and guidance for nurseries, schools, colleges and 

academies to help them put an accredited travel plan in place, encouraging walking, cycling 

and road safety. 

Reducing the number of people killed and injured on London’s roads 

 To ensure the focus of London’s road safety programme is on protecting the most vulnerable 

road users, TfL worked with stakeholders to develop new, or updated, actions plans for 

improvements to pedestrian, cycle and motorcycle safety. The Pedestrian Safety Action Plan 



Mayor’s Annual Equality Report 2014/2015 95 

 

was published in November 2014. TfL also produced a ‘Road risk and vulnerable road user 

working paper’ to enhance its understanding of casualties, risk and safety challenges faced by 

different road users. 

 To address the issue of BAME groups being at greater risk of becoming a casualty on London’s 

roads, TfL targeted boroughs with the largest populations of BAME pre-school children to 

enrol in the Children’s Traffic Club (CTC). CTC is a road safety programme aimed at pre-school 

children and their parents/carers. The resource is designed to establish basic road safety skills 

for life.  

 In 2014/15, a total of 91,049 pre-school children enrolled in the CTC, of which 51 per cent 

were from a BAME background. This was an increase over 2013/14, when a total of 89,933 

pre-school children enrolled, of which 46 per cent were from a BAME background. 

 The Junior Travel Ambassador scheme involved 600 primary schools and the Youth Travel 

Ambassador scheme involved 131 secondary schools , delivering peer to peer campaigns to 

increase road safety awareness and improve behaviour. 

 16,095 young people from 129 education establishments attended Safe Drive Stay Alive 

young car driver/passenger safety events in 13 boroughs. 

 Further progress was made on TfL’s £30 million safety camera replacement programme, which 

included innovative trials of average speed cameras. 

 TfL scoped and planned the trial of Intelligent Speed Assistance on London buses. The 

technology limits vehicles to the speed it is driving on. 

  In March 2015, TfL announced trials of 20mph speed limits at 8 routes across London to 

understand the most effective means of implementation and compliance. Trials were 

introduced in Tower Hamlets, Farringdon and Blackfriars. 

 Tfl made a commitment to redesign 33 of the largest, highest profile and most high-risk 

junctions and gyratories for cyclists and pedestrians across London, known as its ‘Better 

Junctions’ programme. It undertook public consultation of the Oval Triangle, Stockwell Cross, 

Old Street Roundabout, Wandsworth Town Centre Gyratory and Vauxhall Cross Better 

Junction locations. Construction to provide improved facilities for cyclists and other road users 

began at Oval and Kings Cross 

 TfL and the Metropolitan Police Service created a new Road Traffic Policing Command (RTPC) 

which was formally launched in December 2014. This Command is dedicated to policing 

London’s roads and public transport bringing together the MPS Safer Transport Command and 

MPS Traffic. With more than 2,340 officers, the RTPC is the largest single police command in 

the UK. 

 TfL funded the Metropolitan Police’s Motorcycle Safety Team (MST) - part of the RTPC – 

which continued to clamp down on illegal and antisocial road user behaviour such as, 

speeding; careless riding; red light running; and traffic violations by motorcyclists and other 
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road users. The MST also run BikeSafe-London and Scootersafe-London rider skills days. 

These are designed to help motorcyclists improve their knowledge, skills and experience to 

make them safer, better riders.  

 The RTPC ran an intensive enforcement initiative (Operation Safeway) which started at the 

end of 2013). This continued through 2014/15 and involved many officers from the Command 

being based at critical junctions across London providing high visibility and enforcement. 

These locations were identified using available data on people killed or seriously injured on the 

road. The analysis is provided routinely and updated by TfL analysts. 

Measures of success 
 

Outcome sought Trends Direction 

of change 

Reduction in crime rate on 

LU/DLR 

In 2014/15, the crime rate for London Underground 

and Docklands Light Railway was 6.8 crimes per million 

passenger journeys, down from 18.4 in 2005/06 when 

crime was at its highest level on the network (a 63% 

improvement). The volume of crime has fallen by 49% 

(9,285 fewer offences) over this period. The rate of 

crime is at its lowest level in over ten years. 

 

Reduction in crime rate on 

buses. 

In 2014/15, the rate of crime for the bus network was 

just 7.2 crimes per million passenger journeys – less 

than half of what it was in 2005/06 when levels of 

crime on the bus network peaked and the rate was 21.6 

(a 67% improvement). The volume of bus-related crime 

also fell by almost 56 per cent over this time (22,033 

fewer offences). The rate of crime is at its lowest level in 

over ten years. 

 

Reduction in crime rate on 

London Overground trains 

In 2014/15, the crime rate for London Overground was 

5.7 crimes per million passenger journeys, down from 

6.9 in 2011/12, when crime recording on this network 

commenced (a 17% improvement). The volume of 

crime, however, has risen by 13% (90 more offences) 

over this period and this reflects a significant rise in 

passenger journeys as the network has expanded since 

it opened (37 million additional passengers carried; a 

rise of 37%). The rate of crime is at its lowest level since 

recording began. 

 

Reduction in crime rate on 

Tramlink 

In 2014/15, the rate of crime for the Tramlink network 

was 8.1 crimes per million passenger journeys down 

from 17.0 in 2006/07 when levels of crime on the 

Tramlink network peaked (a 52% improvement). The 

volume of crime also fell by 40 per cent over this time 

(169 fewer offences). The rate of crime is at its lowest 

level since recording began. 
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Outcome sought Trends Direction 

of change 

Reduction in the 

percentage of women, 

younger and older people 

and people from BAME 

communities who are 

deterred from using public 

transport because of 

concerns about crime and 

anti-social behaviour 

The percentages of women, older people, young people 

and people from BAME communities who said their 

concern over crime and anti-social behaviour affected 

the frequency with which they use public transport a lot 

steadily decreased between April 2008 and April 2015. 

 

For people aged 65 and over the decrease was 13% 

(from 29% in 2008/09 to 15% in 2014/15); for people 

from BAME communities the decrease was 12% (from 

41% to 30%); for women the decrease was 12% (from 

(41% to 29%) and for young people aged 16-24 the 

decrease was 6% (from 36% to 31%). Women and 

people from BAME communities tended to be more 

concerned than older or younger people. Younger 

people were more concerned than Londoners as a 

whole. 

 

Increase in the percentage 

of people from BAME 

communities; disabled 

people; younger people 

and older people, and 

women who feel safe on 

buses, the tube, trams and 

trains and in black cabs and 

taxis 

Over the last 8 years, generally over 90% of people from 

all groups felt safe using any mode of public transport 

in London. Younger and older people and people from 

BAME communities tended to feel as safe as anyone 

else. Women and disabled people tended to feel 

marginally less safe. People from all groups tended to 

feel most safe in black cabs and taxis. 

 

Reduction in the numbers 

of killed and seriously 

injured people involved in 

road traffic collisions. 

The number of fatal casualties fell by 4% (132 to 127) 

in 2014 compared to 2013, to the second lowest level 

since recent records began. Killed or seriously injured 

(KSI) casualties fell by 7% (2,324 to 2,168) to the 

lowest level since recent records. The number of child 

KSI casualties was down by 50% in 2014 compared with 

the 2005-09 baseline. 
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4.2 Transport accessibility 
 

What we committed to: 

 

Objective 1 Over the next 10 years we will provide step free access at an extra 26 stations 

(Tube and Rail) 

How we will 

achieve the 

objective 

The Mayor, through TfL, and working with partners and other stakeholders, will 

seek to increase the number of step-free stations for all Londoners through: 

 Providing step-free access at an additional 26 London Underground and 

London Overground stations  

 Providing step-free access at all newly built Crossrail stations 

Objective 2 

 

By the end of 2016 we aim to make sure that at least 95 per cent of bus stops will 

meet the fully accessible criteria 

How we will 

achieve the 

objective 

The Mayor, through TfL, and working with partners and other stakeholders, will 

increase the number of fully accessible bus stops by continuing to deliver the bus 

stops accessibility programme 

 

 

Achievements in 2014/15 

 

During 2014/15 progress was made on making six more Overground stations step-free. In addition, 

TfL increased the proportion of accessible bus stops to 81 per cent by March 2015, making good 

progress towards achieving the target for at least 95 per cent of bus stops to be accessible by the end 

of 2016. 

Key highlights during 2014/15 included 

 investing around £250 million to provide step-free access at an additional six key London 

stations (Bond Street, Finsbury Park, Greenford, Tottenham Court Road, Vauxhall and 

Victoria). The works at Bond Street and Tottenham Court Road will provide step-free access to 

the heart of the West End and an interchange with Crossrail, revolutionising accessible 

transport across central London. 

 working to deliver step free access lifts, made possible through third-party ‘match funding’, at 

Bromley-by-Bow and Tower Hill. 

 receiving a further £76 million to provide a dozen more step free Tube and London 

Overground stations. This step-free access ‘Partnership’ fund will be used to match 

contributions from local Councils and property developers for improvements to step-free 

access at a number of priority locations, unlocking large numbers of new accessible journeys. 

TfL is working with London boroughs and developers to determine which stations will receive 

this funding. 

 working with disabled peoples’ organisations to develop a new training programme for 

frontline staff. A new DVD for bus drivers was developed with the aid of Age UK and Transport 

for All, in which disabled people talk of the impact that good and bad service has on their 

ability to get around. Ninety-five per cent of bus drivers received this training by March 2015. 
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 updating the Big Red Book, TfL’s official guidelines for all bus drivers in London, following 

consultation with groups representing older and disabled customers. Its contents cover a range 

of subjects from visually impaired passengers to wheelchair and mobility scooters allowed on 

the bus. 

 continuing to encourage travel mentoring across London particularly through the new Bus 

Days initiative. These were typically held monthly in a borough and introduce groups of 

disabled people to bus travel in a safe, controlled environment, as well as provide a training 

opportunity for bus operator staff. By the end of March, 27 (82 per cent) of the 33 London 

boroughs were providing travel mentoring projects, with 8 being introduced during the 

previous year. 

 placing “wheelchair priority area” notices in the wheelchair bay on buses. 

 following the successful piloting of sub-regional mobility forums in two sub-regions in 2013, 

Borough officers were identified in the three remaining sub-regions. Four briefing sessions 

were held in May to find older and disabled people who were keen to participate in the 

forums. All five forums held meetings during the year, chaired by a member of TfL 

Independent Disability Advisory Group members. 

 seventy events were held across 31 London boroughs, with grassroots, older and disabled 

people’s organisations, to share information about accessible transport services. 6,800 TfL 

access guides and information were distributed. Information was also provided through social 

media promotion and articles in numerous stakeholder publications.  

 hosting Access all Areas, TfL’s largest accessibility exhibition and conference for older and 

disabled people, and relevant organisations. It provided a safe environment for people to learn 

about transport, talk with TfL staff and help shape the future of accessible transport in 

London. 

 introducing a new signage strategy. This includes  

- installing permanent signs at station in a distinctive blue 

- use of magenta signs for major events, such as the Notting Hill Carnival and  

- use of the Legible London style pedestrian maps for permanent ‘attraction signage’ at 

King’s Cross St. Pancras, London Bridge and Stratford. 

 putting in place more Legible London signs. Come the end of March 2015 there were 1,487 

Legible London signs across 30 boroughs.  

 working with the Association of Train Operating Companies to update the combined Rail and 

Tube map to provide information about step-free stations. This gives an overview of step-free 

access across all rail services in the capital for the first time. 

 upgrading Journey Planner to provide further information on the accessibility of the network. 

This included providing accessible routes that plan in real-time around service disruptions and 

the availability of lifts and escalators. When planning journeys, customers can specify their 

accessibility requirements in relation to step-free access, escalator provision, walking distances 



Mayor’s Annual Equality Report 2014/2015 100 

 

within stations and the use of stairs. They can also save journey preferences, including access 

requirements, for future searches. 

 continuing to install manual boarding ramps and platform humps at stations where there was a 

step up to the train. By the end of March 2015 manual boarding ramps were in operation at 55 

locations on the network and platform humps had been installed on 21 platforms. 

 installing signs containing information about new boarding ramps on the Northern, 

Metropolitan and Piccadilly lines and accessible boarding point signs that show the location of 

platform humps at step-free stations. 

 introducing 53 new, state-of the-art, air-conditioned trains on the Hammersmith & City and 

Circle lines and on the District line between Edgware Road and Wimbledon. These have wide 

doors, dedicated spaces for wheelchair users, a low-floor design for improved access between 

the train and platform, multi-purpose spaces throughout, and advanced audio and visual 

information. 

 working with boroughs to improve the accessibility of streets. The Bromley North Village, 

Harlesden town centre and Wood Green schemes were completed. 

 installing Pedestrian Countdown at traffic signal junctions at over 200 sites across London and 

upgrading signalised pedestrian crossings to include rotating cones and/or audible signals and 

tactile paving at 98 per cent of crossings by the end of March 2015. 

 TfL and MPS carrying out a joint operation in Stratford, prior to the Liberty Festival/National 

Paralympic Day in August 2014, involving checking the wheelchair ramps and other 

accessibility features of licensed taxis and providing advice and guidance to taxi drivers on how 

to support and assist disabled passengers. 

 rolling out accessibility champions to telephone staff. 

 publishing Travel in London 7, detailing progress towards implementing the Mayor’s transport 

and other related strategies and plans such as his Transport Strategy Accessibility 

Implementation Plan. More detail on progress on implementing the Plan was published in both 

TfL’s Single Equality Scheme (December 2014 progress report) and an update of the 

Understanding the Travel Needs of London’s Diverse Communities (August 2014). 
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Measures of success 
 

Outcome sought/measure Trends Direction 

of change 

Increase in the number of 

step-free Underground and 

Overground stations 

The number of step-free Underground stations 

increased from 48 in 2007/08 to 66, by March 2015. 

 

As the London Overground network has grown the 

number of accessible stations has increased from 19 

out of 55 (35%) in 2007/08 to 40 out of 83 (48%) in 

2014/15. During 2014/15 progress was made to 

make 6 more stations step-free. 

 

Increase in the proportion of 

bus stops which are fully 

accessible  

The proportion of accessible bus stops increased year 

on year from 46 per cent in 2008 to 81 per cent in 

March 2015. 
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5 LONDON FIRE 
AND EMERGENCY 
PLANNING 
AUTHORITY’S 
EQUALITY 
OBJECTIVES AND 
ACHIEVEMENTS 
DURING 2014/15 
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5.1 Fires 
 

What we committed to: 
 

Objective Reduce fires and the impact they have 

How we will 

achieve the 

objective 

Evaluate home fire safety visits programme to monitor its impact and to improve fire 

safety awareness, whilst reducing the opportunity for fires to occur. 

Focus community safety resources on preventing the most common house fires, and 

changing the behaviours that cause them by: 

 responding to emerging trends and providing an innovative approach to 

community safety work 

 continuing to invest in work with young people 

 investing in partnerships that provide access to vulnerable but dispersed 

members of the community 

Target reductions in deliberate fires by:  

 visiting areas with high volumes of deliberate fires, to identify and reduce 

those materials that can be used to fuel these fires 

 identifying potential buildings that may be at risk of deliberate fire setting 

(e.g. unoccupied offices and shops).  

Evaluate the volunteers’ pilot scheme in Haringey during 2013/14.  

Utilise social media to help Londoners by: 

 encouraging behavioural change 

 providing increased ways to access London Fire Brigade’s services 

 helping protect them from fire 

 helping them to avoid the travel and business continuity interruptions of 

fire. 

 

Achievements in 2014/15 

 

The number of fatalities and injuries from primary fires continued to fall to a low of 30 fatalities in 

2014/15 and a low of 528 injuries. 

 The evaluation of the home fire safety visits (HFSV) programme was completed. This resulted 

in a new HFSV training programme to provide a consistent Brigade wide approach. The new 

approach to the training programme was agreed and the training design is progressing with 

Babcock International. This has also been complimented by an 18 month mental health 

awareness programme delivered to all watches. The training explains how some aspects of 

mental health issues may impact on an individual’s fire safety and provides an opportunity to 

review the measures which may be recommended through the HFSV process to lower fire risk. 

One of the significant aims is to address stereotypes, myths and stigma about mental health 

conditions. 

 A serious outstanding risk (SOR) policy has been developed to complement the HFSV by 

flagging up situations where the risk cannot be reduced by delivery of the standard HFSV 

alone. 
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 An Assistive Living Technology (ALT) brochure has been developed to assist crews supporting 

vulnerable residents by identifying specialist equipment to reduce their fire risk. 

 Community safety resources continued to be targeted at those people and areas deemed to be 

at greater risk of fire. 

 Station based staff, Borough Commanders, area and headquarters community safety teams, 

continued to deliver high quality daily community safety campaigns and activities, such as 

visual audits, station open days, school visits and attending fetes. 

 The schools team, which makes educational visits to primary and secondary schools, extended 

delivery to Key Stage three (year eight – ages twelve to thirteen) pupils in over 530 ‘Very High 

and High’ risk priority secondary schools across London. 

 Staff at stations spend a significant proportion of their time actively engaged in preventing 

fires and helping people to be safer in their homes, if a fire does break out. 

 As part of the objective to reduce deliberate fires and ensure the safety of London’s 

communities, fire crews conducted visual audits as part of their day to day activity to observe 

and reduce fire hazards and environmental issues. Visual auditing protects people, property 

and the environment from harm. 

 The fire cadets scheme was run in ten boroughs. Three units started in April 2014 in Newham, 

Hackney and Tower Hamlets. Five further cadets schemes were launched in September 2014 in 

Haringey, Redbridge, Brent, Bexley and Croydon, with 100 supporting volunteers. These were 

joined in January 2015 by two further cadet units in Lewisham and Greenwich. 

 The Juvenile Firesetters Intervention Scheme (JFIS) worked intensively with children and 

young people who displayed firesetting behaviour. This included one-to-one support for the 

child and their parents. At the end of March, the JFIS Team had a total number of 237 open 

cases. 

 The ‘After the Fire’ volunteer scheme in Haringey and Wandsworth continued, with external 

volunteers supported by London Fire Brigade staff in the local borough. 

Measures of success 

 

Outcome sought Trends Direction 
of change 

Reduction in the 

number of fatalities 

arising from primary 

fires 

The number of fatalities arising from primary fires, using the 

10 year average, continued to fall; the average of 30 at the 

end of 2014/15 represented a significant reduction over the 

previous five years. 

 

Decrease in the 

number of injuries 

arising from primary 

fires 

The number of fire injuries for 2014/15 (528) fell by 33% 

over the high point of the previous five years. The number of 

injuries continues to fall and the Authority is currently 

achieving both its normal and stretch targets for this indicator. 
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5.2 People at risk of fire 
 

What we committed to: 

 

Objective Target people most at risk 

How we will 

achieve the 

objective 

Focus on the dangers of hoarding by: 

 training firefighters to recognise, respond to and record instances of 

hoarding when visiting premises and when attending a fire 

 developing a strategy to raise awareness amongst the public of the 

dangers of hoarding 

Continue to work with a range of partners to improve community safety. 

This will include: 

 being active members of crime and disorder partnerships 

 working with the London Safeguarding Adults Network and those 

who provide care to give guidance and advice on how to minimise 

the risk of death or injury from fire 

 focusing prevention and protection activities on ensuring that 

people living in care homes or sheltered housing are as safe as 

possible.  

Review response to emergency calls and work with social alarm receiving 

centres to provide a more robust service for dealing with emergency calls 

and offer training and information on fire survival guidance operators. 

Look at the relative effectiveness and value of all separate youth activities 

by  

 bringing them together under the successful LIFE brand so they 

represent a more coherent and integrated approach 

 delivering at least 60 LIFE courses during 2014/15 

 seeking ways to build the programme's capacity to be self-funding 

and sustainable in the long term by seeking external funding.  

 

 

Achievements in 2014/15 

 

London Fire Brigade (LFB) improved its reach to people most at risk of fire. It increased the number of 

home fire safety visits (HFSV) to 86,928 homes in 2014/15, well exceeding its target of 73,000. It was 

just shy of meeting its target of eight in ten visits being targeted at those people most at risk (79%). 

It continued to target visits at those members of the community most at risk of fire. 

The Brigade also continued to increase the amount of time station based staff spent on community 

safety activity to 13.9 per cent in 2014/15, exceeding its target of 12 per cent.  

 The Brigade has been increasing the number of visits it carries out and worked to a target of 

73,000 home fire safety visits in 2014/15, which it exceeded. HFSVs continued to make up a 

major proportion of available time station based staff spent on community safety and 

continued to target visits at those members of the community most at risk of fire. In addition 

stations also hosted open days. 
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 A hoarding pack, DVD and training for staff were delivered. This included a ‘post delivery’ 

evaluation with a selection of fire stations to ensure that the hoarding pack was being utilised. 

 Enquiries continued to be received from other fire and rescue services and the Chief Fire 

Officers Association (CFOA) about the package and the package is provided for free. 

 The hoarding policy, which includes a clutter rating scale and a flowchart outlining appropriate 

actions for officers to take was promoted both at a local borough level and has been adopted 

nationally through CFOA 

 A new Sheltered Housing and Care Homes Strategy was presented to Members of the London 

Fire and Emergency Planning Authority in March 2015. This pulls together all existing good 

practice and sets out an action plan to develop the Brigade approach further to reduce risk 

and enhance fire safety. Developed in partnership with Fire Safety Regulation, it clarifies the 

overall approach and processes required to meet the commitments of the 2013 London Safety 

Plan. 

 Registered social landlords (RSLs) within London were also prioritised, based on size and risk. 

The top 15 have since been met by area officers. The aim of this initiative was to discuss 

collaborative working, thereby identifying solutions to reduce risk to individuals within social 

landlords’ properties. Information sharing has been agreed with most and a memorandum of 

understanding (MoU) has been agreed. An MoU signing event took place in November 2014 

and was well attended by RSLs. 

 Borough Commanders participated in their local Crime and Disorder Reduction Partnerships, 

Adult and Children’s Safeguarding Boards, Troubled Families and Health and Wellbeing 

Boards, as appropriate. The Brigade is represented on the London Safeguarding Adults 

Network and is a member of the London Safeguarding Children’s Board organised through 

London Councils. Borough Commanders are also trying to engage with Clinical Commissioning 

Groups, where appropriate. 

 The completed review of the response to emergency calls and work with social alarm receiving 

centres led to the following outcomes 

- a database for telecare provision within London boroughs 

- workshops for telecare monitoring operators 

- the HFSV risk assessment matrix which highlights risk critical areas of domestic smoke 

detection standards and critical communication paths 

- a memorandum of understanding with telecare providers; and 

- the Brigade taking a leading role on the British Standard for Alarm Receiving Centres. 

The standard has been published and incorporates risk critical elements of telecare. 

 The Brigade successfully delivered 60 LIFE courses during 2014/15, despite disruption due to 

action short of a strike. 

 In March 2015 LFEPA members agreed to brand all youth schemes operated by the Brigade, 

including the Fire Cadets programme, under the “youth engagement banner”. 
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Measures of success 

Outcome sought Trends Direction 
of change 

Increase in the number of 

home fire safety visits 

The number of home fire safety visits carried out 

continues to increase year-on-year. 86,928 were carried 

out in 2014/15, a considerable increase over the 83,948 

carried out in 2013/14. 

 

Increase in the proportion 

of home fire safety visits 

targeted at those people 

most at risk. 

The proportion of home fire safety visits targeted at 

those people most at risk increased year on year from 

51% in 2008/09 to 86% in 2013/14, but fell to 79% in 

2014/15. 

 

Increase in the time spent 

by station based staff on 

community safety activity 

The amount of time spent by station based staff on 

community safety activity increased year on year from 

10.2 per cent in 2008/09 to 13.9 per cent in 2014/15. 
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6 OUR DIVERSITY 
PRINCIPLES 
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The Mayor’s main arrangements for ensuring there is due regard to the equality of opportunity in all 

his activities are set in his Equal Life Chances for All equalities framework. Following a process of 

reviewing the framework, a revision of the framework was published in June 2014. This contains 

revisions of the specific and measurable objectives which the Greater London Authority is required to 

publish under the Equality Act 2010. These and progress made against them is given in chapters two 

to five. 

 

The revised framework also set out the GLA’s diversity principles. These are as follows:  

 

 use the process of mainstreaming – which is where the principle of equality is integrated into 

everything the organisation does and the work that everyone does on behalf of the 

organisation. 

 

 adopt an evidence and needs based approach where we seek quantitative and qualitative 

evidence and undertake research into inequality and disadvantage experienced within London. 

 

 assess the impact of our strategies, policies and programmes as we develop them and consider 

what actions, if any, may be appropriate to improve upon any identified adverse impacts on 

specific groups.  

 

 monitor the impact on equality as we implement our strategies, policies and programmes. 

 

 be open and transparent and publish all information regarding our progress on achieving equal 

life chances. 

 

 work in partnership with the range of local, pan-London, and national organisations to create 

new and better actions. 

 

 make consultation and engagement with diverse stakeholders in London a cornerstone of 

developing new equality actions. 

 

 promote best practice. 

 

Mainstreaming arrangements that the GLA had in place in 2014/15 were 

 the Diversity and Social Policy Team, which provides expert advice to help the GLA to 

mainstream Equal Life Chances for All and to fulfil the GLA's equality duty under the Equality 

Act 2010 

 on-line guidance on how staff can put the GLA's duty to promote equality into practice 

 revised decision making processes that document that equalities implications have been taken 

into account before and at the time that a particular policy/decision is being considered 

 revised on-line guidance to support the above change in the decision-making process 

 the introduction and delivery of a staff training programme on the Public Sector Equality Duty. 
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TfL’s principal arrangements for mainstreaming equalities are its 

 Policy and Strategy Team within Planning, taking forward equality and inclusion on the 

accessibility of transport services for all,  

 Human Resources Equality Team within the HR Delivery Support and Change, HR Directorate 

responsible for equality and inclusion and TfL’s workforce 

 Single Equality Scheme, delivering TfL’s key equality objectives and action plan in line with the 

Equality Act 2010. 

 Equality and Inclusion Leadership Group – driving TfL’s equality agenda forward. 

 

MOPAC has specific post holders who support mainstreaming within the organisation and a decision 

making form requiring documentation that equality implications have been considered. 

LFEPA’s arrangements include working within the ‘Excellent’ level of the Equality Framework for the 

Fire and Rescue Service, as well as its Resources Committee having a specific remit to review the 

performance of its equalities policies. 
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7 HOW THE 
LONDON 
ASSEMBLY 
PROMOTED 
EQUALITY OF 
OPPORTUNITY IN 
2014/15 
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The London Assembly is elected to hold the Mayor to account and investigate issues that matter to 

Londoners. An important part of its work is assessing the impact of the Mayor’s policies on particular 

groups. Much of its work is carried out by Committees and below are some examples of how the 

Committees’ work has considered equalities issues in 2014/15. 

Safety and policing 

Diversity in the Met Police19 was a key focus for the Police and Crime Committee in 2014/15. In 

2013, 11 per cent of the Met’s officers were from a black, Asian and minority ethnic background, 

compared with around 40 per cent of the population. The Committee found that BAME women were 

particularly under-represented accounting for fewer than three per cent of the Met’s police officers: 

out of 1,868 officers, only 14 were BAME women. The report recognised that the Met had made some 

progress, but said that more needed to be done to further increase the Met’s diversity. The 

recommendations included: targeting BAME women as a specific group for recruitment, creating 

‘diversity champions’ and supporting flexible working to address the rising number of female officers 

leaving the force. The Committee also recommended that the Met consider the legal implications of 

introducing schemes like those used in New York and Northern Ireland to increase diversity, if in the 

next two years other efforts to increase diversity prove unsuccessful.  

That investigation also considered some of the issues LGBT police officers face and recommended 

that the Met should consider commissioning a survey. This survey should be similar to the one carried 

out by the Police Superintendent’s Association of England and Wales that found four out of 10 LGBT 

senior officers had “experienced discrimination in the policing workplace.” The survey also found that 

some senior police officers feel homophobia still exists in police forces, and coming out can impact on 

career prospects. The Superintendent’s Association has developed an action plan in response to the 

survey’s findings and the Committee felt this approach would be appropriate for the Met. 

The Police and Crime Committee followed up its February 2014 report on stop and search – an issue 

that overwhelmingly affects young people and black, Asian and minority ethnic communities. The 

Committee held a meeting to explore the role of Community Monitoring Groups and the progress 

made in involving young people in improving how stop and search is carried out.  

The Committee also published its report on child sexual exploitation in London.20 It explored 

London’s approach to protecting children and young people from sexual exploitation. The report 

recommended that MOPAC set out a clear performance monitoring framework for child sexual 

exploitation. The report also proposed that every London borough should establish a forum to engage 

with children and young people affected by sexual exploitation, including looked-after children and 

those who have previously gone missing. Since then, several London boroughs have used this work to 

further develop their approaches.   

Housing, planning and environment 

The provision of sites is a key issue affecting the Gypsy and Traveller community in London. The 

Housing Committee took evidence about the detrimental impacts on that community of a lack of sites 

                                                 
19 Police and Crime Committee, Diversity in the Met, December 2014 
20 Police and Crime Committee, Confronting Child exploitation in London, March 2015 

http://www.london.gov.uk/sites/default/files/14-02-06-Stop%20and%20search%20FINAL_1.pdf
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and the use of temporary and unauthorised sites. Subsequently, the Committee wrote to the Mayor 

highlighting examples of innovative practices elsewhere in the country on waiting list handling and 

temporary sites. The Mayor responded positively to the Committee, agreeing that the boroughs 

should be sharing and learning from such good practice and noting that his Traveller Pitch Funding 

would be open to applications to develop the ‘toleration sites’ discussed by the investigation. 

The Housing Committee published its report on rough sleeping and single homelessness.21 The 

report focused on why one third of the rough sleepers who have been picked up by the Mayor’s No 

Second Night Out programme still find themselves back on the streets. The report highlights how 

appropriate support to rough sleepers can be impeded by the fragmentation of provision, both 

geographic and functional, and made recommendations to the Mayor, the Government and the 

London Health Commission on how to rectify this. The Committee’s health-related recommendations 

have been taken forward in the London Health Commission’s recent report. In line with the 

Committee’s observations regarding the quality of preventive work, the Mayor has now announced a 

No First Night Out pilot, which aims to prevent homelessness. 

In September 2014, the Planning Committee wrote to the Mayor following his proposals to establish a 

development corporation at Old Oak and Park Royal. The Committee highlighted the importance 

of ensuring that all local residents and the local business community (and in particular the small and 

medium sized businesses) have mechanisms by which their views can be canvassed and heard. 

Members suggested scope for a Communities Committee to be created and to have formal status 

within the governance structure of the Mayoral Development Corporation (MDC) to ensure local 

representation, transparency and accountability for all groups living in the area. The Mayor also left 

the door open to establishing other committees in due course. 

Older people and those with longstanding conditions such as asthma are more sensitive to the effects 

of air pollution. The Environment Committee investigated how to reduce emissions from diesel 

vehicles. The Committee also investigated how London can adapt to the risks posed by severe 

weather.22 Some risks, particularly the risk of mortality due to heat wave or cold weather, affect 

particular groups, for example, the over-75s, but also others with longstanding illnesses or disabled 

people, and people living in poorly-insulated housing. The Committee’s recommendations aim to 

prevent or mitigate these impacts, thereby positively benefiting these groups.  

Transport 

The Budget and Performance Committee welcomed the introduction of the lower daily pay as you go 

(PAYG) cap for peak time travel. This was a long-standing recommendation by the Committee and 

the Assembly. The Committee noted that lowering the daily PAYG cap would make travel cheaper for 

the part-time workers who are becoming an increasingly important part of London’s labour force. 

Transport for London estimated that the cap will benefit 600,000 part-time workers every week. 

Evidence shows that part-time workers are statistically more likely to be women and less well-paid 

than full-time workers. 

                                                 
21 Housing Committee, No Going Back, July 2014 
22 Environment Committee, Come Rain or Shine, March 2015 



Mayor’s Annual Equality Report 2014/2015  114 

 

The Transport Committee published a report on door-to-door transport services.23 These are 

specialist services for disabled Londoners and include Dial-a-Ride, Taxicard, Capital Call and NHS 

Patient Transport. The Committee met the organisations responsible for commissioning or delivering 

services, other experts and a large group of service users. One older service user was invited to join the 

panel for a formal Committee meeting to share her experiences. The Committee recommended a 

number of steps toward the greater integration of door-to-door services. The report is being 

considered as part of the evidence base for Transport for London’s ongoing Social Needs Transport 

Review. 

 
 

Door-to-door transport services users at a Transport Committee meeting 

The Transport Committee made a number of recommendations for improvements in its report on 

Transport for London’s customer services. TfL responded to the Committee’s concerns during the 

investigation by simplifying the menu options on its customer service helpline, which had been 

confusing for some callers, especially people with communication difficulties. The report also 

addressed the importance of clear signage to indicate the rights of disabled passengers to use the 

priority space on buses. 

A key focus for the Transport Committee in 2014/15 was taxi and private hire services.24 Its report 

made recommendations for improving the accessibility of London’s taxi and private hire services, for 

instance on the use of wheelchair accessible vehicles by private hire operators. In its response, TfL set 

out the work it was undertaking with taxi manufacturers and private hire operators to improve 

accessibility. 

The Transport Committee scrutinised the progress of the Crossrail scheme. In June 2014 the 

Committee received confirmation that all Crossrail stations would be step-free, having written to the 

                                                 
23 Transport Committee, Improving Door-to-door Transport in London: Next Steps, January 2015 
24 Transport Committee, Future Proof – Taxi and Private Hire Services in London, December 2014 
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Secretary of State for Transport to urge this move earlier in 2014. This will ensure that the line will be 

accessible to many passengers with mobility problems.  

Education, skills employment and income 

The Education Panel continued its work reviewing the role of the Mayor in supporting education 

opportunities for young people from more disadvantaged backgrounds. Annually, between 

3,000 and 5,000 young people in London receive specialist support. The Panel heard from a range of 

experts about the challenges facing alternative provision (education provided outside of the 

mainstream classroom) and pupil referral units. Despite the input from dedicated professionals, 

educational outcomes for many of these young people fall well behind their peers in mainstream 

education. The Panel explored whether the GLA could include the outcomes for post-16 children who 

leave pupil referral units and alternative provision within a more strategic examination of the wider 

post-16 field. The Panel also suggested that further work should be carried out to explore a pan-

London kite mark for AP quality assurance. 

The Economy Committee published a summary of findings from its surveys on internships in the 

capital.25 Of those who responded to the surveys, fewer than four in ten were paid the National 

Minimum Wage or above. Furthermore, five times as many young people told us that they would be 

able to do an internship if they were paid the London Living Wage. The Mayor responded to the 

Committee by offering to support good quality paid internships and to commission research into the 

role of internships in London. 

The Economy Committee published its report on personal problem debt in the capital.26 In particular 

the report highlighted the marked shift from consumer debt to essential living costs debt for a 

significant number of lower-income Londoners. The Committee’s recommendations included 

proposals for increased monitoring of problem debt in the capital, developing communication 

techniques to reach young people, harder-to-reach groups and increasing awareness of illegal money 

lending. 

The Assembly unanimously agreed a motion calling for the Government to prioritise better 

enforcement of the National Minimum Wage and for the Mayor to support this.  

London has seen several redevelopment schemes around existing or new football stadia and the 

Regeneration Committee was interested to establish who benefits from such regeneration. It 

published its report on the impact of football stadia development on local regeneration27 in 

March 2015. The Committee examined examples of clubs and London boroughs working to improve 

access to employment for long-term unemployed people and residents living in deprived areas. The 

report’s recommendations included the development of a charter for stadium developments which 

would include football clubs committing to paying the London Living Wage and consulting with a 

diverse range of local community and stakeholder groups.  

                                                 
25 Economy Committee, Internships in London, December 2014 
26 Economy Committee, Final Demand, March 2015 
27 Regeneration Committee, The Regeneration Game, March 2015 
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Health and wellbeing 

Andrew Boff AM is leading a review of access to health services for d/Deaf people on behalf of 

the Health Committee. This included a half-day event to discuss a range of access issues with health 

care providers and d/Deaf service users and the levers open to the Mayor to promote and support 

improved access. Further stakeholder engagement took place during early 2015 and the Committee is 

due to publish its findings shortly. 

 
 

Attendees at the Health Committee’s event with d/Deaf service users and healthcare providers 

The Health Committee published its report on access to GP care.28 The Committee hosted two public 

meetings to discuss the challenges facing primary care and general practice within the context of 

wider pressures on the healthcare system in the capital. The Committee also explored alternative 

approaches to improving access to GP services, including alternative service models, technology and 

patient involvement and how these alternatives might improve access for groups who currently have 

disproportionately poorer access.  

The Health Committee discussed access to mental health support at two committee meetings, set 

aside for its review of mental health services in London (September 2014 and January 2015). The 

review focussed on the experiences of two specific user groups - young people and black, Asian, and 

minority ethnic individuals. The Committee is due to publish its findings shortly. 

Ageing and older people  

A cross-party panel of Assembly Members spoke at the Successful Cities, Positive Ageing conference 

organised by the GLA and partners in March 2015. The conference explored how London and other 

cities should respond to the challenges of an ageing society. 

The panel highlighted a number of issues including: the high numbers of people over 65 who 

experience food poverty and malnutrition, drawing on findings from the Assembly’s previous report 

into food poverty in the capital; the Transport Committee’s work on improving accessibility to 

London’s transport system; the Housing Committee’s previous report identifying the challenges ahead 

                                                 
28 Health Committee, Access to GP Care, March 2015 
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in providing housing that meets the needs of older people; and the Assembly’s previous work on 

tackling fuel poverty in London and the barriers which older people face in insulating and otherwise 

improving their properties. 

 
 

Victoria Borwick AM, Darren Johnson AM, Caroline Pidgeon MBE AM and 
Jennette Arnold OBE AM at the Successful Cities, Positive Ageing conference 

In March 2015 a cross-party group of Assembly Members became dementia friends at 

a session led by the Alzheimer’s Society. A dementia friend learns about what it is like 

to live with dementia and how to help people with dementia feel understood and 

included in their community. 

Diversity of guests at Committee meetings 

Assembly Committees aim to attract a diverse range of guests to appear at formal meetings, in order 

to ensure that a variety of perspectives inform investigations and that our work reflects the diversity 

of Londoners. Committees also strive to ensure that guests have a positive experience of the Assembly 

and are able to contribute fully to its work. This year, the Assembly piloted a new survey of Committee 

guests to collect information on a number of diversity characteristics and to invite feedback on the 

experience of appearing at a Committee meeting. From May 2015, the survey will be sent to guests 

appearing before all Assembly Committees. 

Assembly events 

The London Assembly jointly hosted an annual Holocaust Memorial Day Ceremony in partnership with 

the Mayor, the Holocaust Memorial Day Trust and the Holocaust Educational Trust. 

The Chair of the Assembly also hosted an evening reception to celebrate the work and commitments 

of London’s diverse police volunteers. Police Volunteers act as advocates for the police, increasing 

understanding and building relationships in the communities they live and work in. The reception 

brought together over 200 police volunteers from across the whole of London. 

 

http://www.dementiafriends.org.uk/
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Employment 
 
Chart 18 Employment rate of men and women aged 16 to 64 in London, 2007 to 2014 (%), 
year ending December 

 
Source: Annual Population Survey, Office for National Statistics 
 
 
Chart 19 Employment rate (%) of BAME and white groups in London, 2007 to 2014, year 
ending December 

Source: Annual Population Survey, Office for National Statistics 
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Chart 20 Employment rate (%) of people aged 16 to 64 in London by detailed ethnic group 

and gender, excluding full-time students, 2013 

 

Source: Annual Population Survey January to December 2013 
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Chart 21 Employment rates (%) of disabled and non-disabled people in London, 2007 to 

2014 

*2013 figures not available 

** Figures after 2014 will be based on Equality Act (EA). The 2014 bar shows the gap between the 

employment rate of those aged 16-64 EA core or work-limiting disabled and the employment rate 

aged 16-64 - not core or work-limiting disabled. 

Source: Annual Population Survey 

Child Poverty 
 

Chart 22 Proportion of children living in poverty, after housing costs, London and the UK, 

2001 to 2013 (%) 

Source: Households below Average Income, Department for Work and Pensions  
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Skills 

Chart 23 Proportion of Londoners of working age with no qualifications (%), 2004 to 2014 

 
Source: Annual Population Survey 

Chart 24 Proportion of men and women of working age in London with no qualifications 

(%), 2004 to 2014 

Source: Annual Population Survey 
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Chart 25 Proportion of people of working age in London with no qualifications (%), by 

ethnicity 2004, 2009 and 2013 

Source: Annual Population Survey 

12.8 

14.2 

15.7 

8.0 

9.0 

9.4 

12.8 

21.4 

38.3 

17.3 

13.2 

15.4 

14.4 

16.4 

20.2 

14.4 

10.9 

10.4 

9.9 

5.0 

12.1 

10.1 

10.1 

15.2 

24.9 

17.3 

11.2 

10.1 

7.0 

10.3 

17.6 

11.8 

6.7 

6.7 

6.8 

6.9 

3.3 

6.7 

6.8 

7.8 

18.2 

9.2 

7.7 

10 

5.5 

7.7 

11.4 

7.7 

British

Other White

White and Black Caribbean

White and Black African

White and Asian

Other Mixed

Indian

Pakistani

Bangladeshi

Other Asian

Black Caribbean

Black African

Other Black

Chinese

Other

Total

2013 2009 2004



Mayor’s Annual Equality Report 2014/2015  125 

 

Chart 26 Proportion of disabled and not-disabled people of working age in London with no 

qualifications (%), 2004 to 2013 

Source: Annual Population Survey 
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Education 
 

Chart 27 Percentage of pupils in maintained schools at the end of Key Stage 4 achieving 5 

or more GCSEs graded A* to C, by gender, London 2009/10 to 2013/1429 

Source: Department for Education 

Chart 28 Percentage of pupils at the end of Key Stage 4 achieving 5 or more GCSEs graded 

A* to C, by ethnic group, London 2009/10 to 2013/1428 

Source: Department for Education 

                                                 
29 2013/14 figures are not comparable to previous years due to two major reforms which affected the 

calculation of key stage 4 performance measures data 
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Chart 29 Percentage of pupils at the end of Key Stage 4 achieving 5 or more GCSEs graded 

A* to C, by ethnic group and gender, London 2013/14 

* Irish Traveller girls - number is smaller than three. 

Source: Department for Education 

Chart 30 Percentage of London pupils achieving 5 or more GCSEs graded A* to C, by 

whether or not have special educational needs (SEN), 2009/10 to 2013/1430 

Source: Department for Education  

                                                 
30 2013/14 figures are not comparable to previous years due to two major reforms which affected the 
calculation of key stage 4 performance measures data 
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Health 
 
Chart 31 Life expectancy, males, 2000 to 2013 (years) 

Source: Office for National Statistics 

Chart 32 Life expectancy, females, 2000 to 2013 (years) 

Source: Office for National Statistics 
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Legacy of the London 2012 Olympic and Paralympic Games 
 

Chart 33 The employment rate gap between the growth boroughs and the London average 

(%), 2007 to 2014, year end December 

Source: Annual Population Survey 

Chart 34 The employment rate gap (%) for young people (16-24) between the growth 

boroughs and the London average, 2007 to 2014, year end December31 

 Source: Annual Population Survey 

                                                 
31 This does not necessarily indicate a widening in the youth employment rate gap. Newham’s small 
sample size makes it difficult to identify the nature of the issues at this time. 
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Chart 35 The employment rate gap (%) for older people (50-64) between the growth 

boroughs and the London average, 2007 to 2014, year end December 

Source: Annual Population Survey 

Chart 36 The employment rate gap (%) for women between the growth boroughs and the 

London average, 2007 to 2014, year end December 

Source: Annual Population Survey 
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Chart 37 The employment rate gap (%) for BAME women between the growth boroughs 

and the London average, 2007 to 2014, year end December 

Source: Annual Population Survey 

Chart 38 The employment rate gap (%) for BAME men between the growth boroughs and 

the London average, 2007 to 2014 , year end December32 

Source: Annual Population Survey 

                                                 
32 The 8 per cent confidence level in the data means this change is not statistically significant, i.e. the 
reliability and meaningfulness of the data is uncertain. 
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Chart 39 The employment rate gap (%) for disabled people between the growth boroughs 

and the London average, 2007 to 2013, year end December 

Source: Annual Population Survey 

Note: Due to changes in the health questions on the Annual Population Survey there is a discontinuity 
in the estimates from the April 2012 period onwards. Figures will become available again but as new 
variables.  
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