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38.  Are the requirements for accessible bedrooms in visitor accommodation set out in 
Policy E10G justified, and do they relate to a matter which is of strategic 
importance to London? 

 
38.1 Yes, Policy E10 G is justified in its approach. London is one of the most visited cities in 

the world, with 19.1 million international visitors, spending around £11.9 billion in 
2016. It is therefore essential to ensure that London can provide suitable visitor 
accommodation that meets the needs of all visitors, including disabled and older 
people.  

 
38.2 To achieve this, it is not only justified but essential to adopt the inclusive design 

approach set out in Policy E10 G, to ensure that those visiting London – in particular 
disabled and older visitors – have sufficient choice of visitor accommodation that is 
suitable for and relevant to them. The 2012 NPPF glossary defines inclusive design 
as: ’Designing the built environment, including buildings and their surrounding spaces, 
to ensure that they can be accessed and used by everyone.’ 1 Paragraph 57 of the 2012 
NPPF highlights the importance of planning positively for the achievement of high-
quality and inclusive design for all development. The Planning Practice Guidance 
(PPG) states that design affects how people interact with places, and that it can affect 
a range of economic, social and environmental objectives beyond the requirement for 
good design in its own right.2 Planning policies and decisions should therefore seek to 
ensure that the physical environment supports these objectives, with access and 
inclusion being highlighted as an issue that should be considered in meeting these 
planning objectives.   

 
38.3 The requirements of Policy E10G are justified as they are based on clear and 

authoritative evidence of the need for accessible hotel accommodation, in the form of 
projections of the demand and supply of accessible hotel rooms in London, up to 
2041.3  

38.4 BS8300-2:2018 highlights the principle that accessible bedroom provision should cater 
for as wide a range of disabilities as possible.4 Based on this principle, the projections 
study5 looked into need based on two definitions of ‘accessible visitor 
accommodation’: 

a) ‘Wheelchair accessible/mobility impaired’ rooms that are designed to be suitable 
for wheelchair users, and people with some mobility impairments; 

b) ‘All accessible’ rooms, which are designed to a more inclusive standard, taking 
into account people with a range of impairments or conditions, including people 
with mobility impairments, those with long-term illness, people who are blind 
and partially sighted and people with learning difficulties, all of whom could 
benefit from features provided in an accessible room.  

                                                 
1 NLP/GD/03: DCLG, National Planning Policy Framework (NPPF) 2012, Annex 2: Glossary 
2 Planning Practice Guidance (PPG), Paragraph: 006 Reference ID: 26-006-20140306 Revision date: 06 03 2014 
3 NLP/EC/012: GLA Economics, Projections of demand and supply for accessible hotel rooms in London, 
November 2017 
4 British Standards Institution, British Standard BS8300-2, Design of an accessible and inclusive built environment: 
Part 2 Buildings – Code of Practice, January 2018 
5 NLP/EC/012: GLA Economics, Projections of demand and supply for accessible hotel rooms in London, 
November 2017 
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38.5 This approach provides a comprehensive scope, recognising the diverse range of users 
who could require accessible visitor accommodation, including older people and 
disabled people with a range of impairments, and disabled people who require a room 
suitable for assisted use.  

38.6 The evidence demonstrates that by 2041, London will require between 4,000 and 
4,500 accessible rooms if using the ‘wheelchair accessible/mobility impaired’ 
definition, and between 10,200 and 12,700 accessible hotel rooms if using the ‘all 
accessible’ definition.6 This shows that the level of demand to meet the needs of all 
visitors who require accessible rooms outstrips likely supply, which, based on current 
requirements, is projected to increase to around 7,100 rooms in total by 2041. This 
latter projection is based on the Building Regulations, which require at least one 
wheelchair-accessible bedroom to be provided for every 20 bedrooms, or part thereof.7 
Relying on delivery through Building Regulations alone would generally equate to 5 
per cent of hotel rooms being wheelchair accessible, which would not meet the need 
for additional accessible rooms in London, which is projected to be between 9.7 and 
14.2 per cent of all new hotel bedrooms.  It is therefore necessary to secure an 
appropriate level of provision through Policy E10G. 

38.7 Access and inclusion, and the provision of accessible visitor accommodation are 
matters of strategic importance to London. Policy GG1 makes it clear that 
Good Growth is inclusive growth. Policy GG1 requires those involved in planning 
and development to ensure that changes to the physical environment achieve an 
overall positive contribution to London, and that they create a welcoming environment 
that everyone can use confidently, independently and with choice and dignity, 
avoiding separation or segregation.  

38.8 Improving the availability of accessible serviced accommodation is vital to ensuring all 
visitors to London can stay in appropriate accommodation and experience what the 
city has to offer. Visitors looking for accessible visitor accommodation should have as 
much choice as possible in terms of type, cost and geographical location of 
accommodation. As set out in paragraph 38.6 above, the mandatory Building 
Regulations requirement would not meet the level of need identified in the 2017 GLA 
study.8 A strategic planning policy requiring the provision of accessible visitor 
accommodation is therefore required to meet this need and to ensure that there are 
not varying requirements across London, which could lead to barriers to participation 
and a lack of suitable visitor accommodation to provide for many people, including 
disabled and older people. 

 
38.9 Policy E10 G takes a flexible approach by providing two options via which developers 

can fulfil the policy requirements for accessible visitor accommodation. This ensures 
that the policy can flexibly respond to the size, type and characteristics of the 
accommodation proposed.  

 
 

                                                 
6 NLP/EC/012 Projections of demand and supply for accessible hotel rooms in London (GLA Economics, Nov 
2017) 
7 7 HM Government, Approved Document M - Access to and use of buildings. Volume 2- Buildings other than 
dwellings, 2015 
8 NLP/EC/012: GLA Economics, Projections of demand and supply for accessible hotel rooms in London, 
November 2017 
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