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M30 Would Policy H14 provide a justified and effective approach to the delivery, 

retention and refurbishment of supported and specialised housing? In 
particular, would it meet the objective of Policy GG4 to delivering the homes 
Londoners need? 

 
30.1 Yes, Policy H14 provides a justified and effective approach that will allow boroughs to 

pursue the delivery, retention and refurbishment of short-term, medium-term and 
permanent supported and specialised accommodation, which is based on evidence of 
need. It will provide a comprehensive approach to this aspect of delivering the homes 
that Londoners need. 

 
30.2 The 2012 NPPF requires authorities to plan for a mix of housing, including for the 

needs of different groups in the community.1 Supported and specialised 
accommodation plays a crucial role in meeting the specific housing need of some 
Londoners, and helps to tackle strategically significant issues such as homelessness, 
mental and physical health, and access and inclusion, in line with Good Growth Policy 
GG1.  

 
30.3 Policy GG4 focuses on the creation of a housing market that works for all Londoners, 

delivering the homes Londoners need. It looks in particular at the need to create mixed 
and inclusive communities with good-quality homes that meet high standards of 
design, and that provide for identified need, including for specialist housing.  

 
30.4 Policy H14 directly responds to the aims of Policy GG4 by supporting the delivery, 

retention and refurbishment of supported and specialist housing and seeking to ensure 
that boroughs are planning for the provision of suitable levels of supported and 
specialised accommodation on a short, medium or permanent basis. It provides 
boroughs with the guidance required to accurately identify need – identifying which 
groups may require supported and specialised accommodation i.e. people for whom 
other forms of housing are not suitable. A further suggested change has been 
proposed in Appendix 1 to further clarify the type of accommodation that is covered 
by Policy H14. 

 
30.5 While it is important that the draft Plan highlights the potential types of specialist 

housing and ensures that boroughs support such uses where there is an identified 
need, boroughs are generally best placed to assess the level of need for these types of 
accommodation. However, where the numbers of people in need of certain types of 
specialist accommodation are low at a borough-level, or the group in question is highly 
mobile, sub-regional or pan-London assessments may be more appropriate. 

 
30.6 Many potential users of this type of accommodation may already be established users 

of borough services, and thus boroughs can use this information to help them assess 
need.  

 
30.7 Policy H14 is also clear that supported and specialised accommodation should be 

provided within a wider inclusive community setting, ensuring that an inclusive 
approach is taken, avoiding undue segregation or marginalisation, in accordance with 
Policies GG1 Building strong and inclusive communities, GG4 Delivering the homes 
Londoners need and D3 Inclusive design. 

                                                 
1 NLP/GD/03: DCLG, National Planning Policy Framework (NPPF) 2012, Paragraph 50 
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Appendix 1: Further suggested changes to Policy H14 
 
The Mayor is suggesting the following further changes to the supporting text to Policy H14 
Supported and specialised housing: 

 
o Bold blue – new text   
 

 
 
 
 
  
 
 
 
 
 

Change 
ref no 

Policy/para 
/table/map 

Further suggested change 

 

M30.1 4.14.1A Supported and specialised accommodation can include 
accommodation that incorporates support for a particular 
group, sometimes until they are ready to move on. This 
could potentially be in a hostel setting and is likely to 
include some communal facilities, but it does not include 
visitor accommodation. 

 

 


