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Car Parking: Non Residential Uses  

M84. Is the approach to parking for non residential uses set out in policies T6 and T6.2 

to T6.5 justified, and would it be effective in helping to helping to achieve sustainable 

development? In particular:  

a) Are the maximum standards for offices set out in Table 10.4 justified?  

b) Is the approach to commuter and operational parking for industrial and storage or 

distribution uses set out in Policy T6.2C and T6.2F justified and consistent with policies 

E4-E7?  

c) Are the maximum standards for retail set out in Table 10.5 justified?  

d) Is the approach to hotel and leisure uses parking set out in Policy T6.4 justified?  

e) Are the standards for non-residential disabled persons parking set out in Table 10.6 

justified?  

f) Is the requirement for existing parking provision to be reduced to meet the maximum 

standards when sites are redeveloped justified (Policy T6I)?  

g) How would the approach to non-residential car parking affect the objectives of Policy 

GG5 “growing a good economy” and the vitality and viability of town centres in the 

context of policies SD6-SD9 and E9?  

 

The original maximum parking standards in the Greater London Development Plan (1976) 

related to offices and shops, expressed as “normal maximum provision for parking to be 

allowed in certain areas” with different standards for the Central Area, the Inner Ring, more 

important suburban centres and remainder of outer London (para 5.8.16 and Table 4).  

[For housing it was a maximum of one space per dwelling except for dwellings provided for 

old persons where the need is less. (para 5.8.18)] 

 

M84 a)  Yes 

 

National policy classifies offices as a main town centre use (para 23), to which the sequential 

approach applies when allocating sites for office development (para 24), and for sequential 

test purposes, edge-of-centre is within 300m of a town centre boundary and sites within 

500m of public transport interchange (Glossary). Developments which generate significant 

movement should be located where the need to travel will be minimised and the use of 

sustainable modes can be maximised (para 34).  

 

Low maximum parking standards reinforce the emphasis of locating offices in town centres. 

The standards in Table 10.4 reinforce the London Plan priorities for the location of offices. 

 



M84 b)  Yes  The employment densities for B2 and B8 uses are significantly lower than for 

offices (B1(a)) and light industry (B1(c)).  The parking standards for Outer London are more 

permissive than for CAZ and Inner London. Policy T6.2 and Table 10.4 acknowledge this. 

Policy T6.2C (as amended) explicitly proposes taking account of the significantly lower 

employment densities and proposes “a degree of flexibility may also be applied to reflect 

the different trip-generating characteristics.” 

 

M84 c) Yes – The maximum parking standards for new retail developments need to reflect 

the lengthening trading hours and increasing prevalence of home deliveries.  

 

In CAZ and all areas within PTALs 5 and 6, all new retail developments have long ceased to 

require car parks, so the proposal that they be car-free is simply a reflection of what has 

happened over the last 20 years. This has happened naturally through the redevelopment or 

reuse of existing buildings in or close to a town centre. If parking were “required” they 

would not happen! 

 

In Inner London and for small stores in Outer London, the proposed parking standards will 

help to secure stores within town centres. Tighter parking standards help focus retail 

development in town centres, whereas allowing more relaxed standards actively 

encourages stores to justify out-of-centre sites as the only ones that can accommodate 

significant car parking.  

 

M84 d) Yes – Both hotels and leisure uses are identified in the NPPF as main town centre 

uses (NPPF para 23 6th bullet; Glossary) which should be seeking town centre sites. London 

Plan Policy SD6: Town centres emphasises the “town centre first” approach in national 

policy (SD6: A1) for both leisure uses and hotels (SD6 G) and SD7: Town centres: 

development principles and Development Plan Documents. 

 

As with both offices and retail uses, town centre locations can support these uses with very 

limited parking, which, in turn, puts town centre sites in the running for these uses. 

 

M84 e) No comment 

 

M84 f) Yes, most definitely – developments pre-1990 would have been developed based on 

the standards then prevailing, or even more generous. Redevelopment provides the 

opportunity to redesign the scheme to be in line with current policy. It may help secure 

town centre sites, enable higher density development or, even, reduce the cost of 

development. 

 

M84 g) As indicated above, tighter car parking standards in town centres and areas with 

high PTALs will enable a range of non-residential uses – offices, leisure, hotels, cinemas, etc 

– to return to town centres, which would support policies SD6-SD9 and E9, as well as GG5: 

Growing a good economy, especially GG5G, by making “the fullest use of London’s existing 

and future public transport, walking and cycling network, as well as its network of town 

centres, to support agglomeration and economic activity. Refocusing economic 

development in town centres should be a key priority both nationally and in London. The 

London Plan parking standards provide a strong steer. 
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