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TRANSPORT 

Matters 81 – 84: Car Parking Standards  

              

Matter 84: Car Parking: Non Residential Uses  

M84. Is the approach to parking for non residential uses set out in policies T6 and T6.2 to T6.5 justified, 

and would it be effective in helping to helping to achieve sustainable development? In particular:  

a) Are the maximum standards for offices set out in Table 10.4 justified?  

b) Is the approach to commuter and operational parking for industrial and storage or distribution 

uses set out in Policy T6.2C and T6.2F justified and consistent with policies E4-E7?  

c) Are the maximum standards for retail set out in Table 10.5 justified?  

d) Is the approach to hotel and leisure uses parking set out in Policy T6.4 justified?  

e) Are the standards for non-residential disabled persons parking set out in Table 10.6 justified?  

f) Is the requirement for existing parking provision to be reduced to meet the maximum standards 

when sites are redeveloped justified (Policy T6I)?  

g) How would the approach to non-residential car parking affect the objectives of Policy GG5 

“growing a good economy” and the vitality and viability of town centres in the context of policies 

SD6-SD9 and E9?  
              

1. Table 10.5 of Policy T6.3 stipulates that in all areas of PTAL 5-6, retail should be car-free with the 

exception of disabled parking. The use of PTAL as a measure to specify retail parking in unjustified 

as it does not consider the public transport accessibility of the start point of the journey to access 

the retail. It may be that people travelling to the retail location are in areas of poor public transport 

accessibility and therefore require the use of a car in order to access the retail. Specifically, at 

Canary Wharf the PTAL, although excellent, relies on radial and linear public transport routes which 

only serve a small proportion of those that travel to Canary Wharf to access retail and leisure uses. 

A 2018 retail study commissioned by Canary Wharf Group shows that 56% of retail users live 

beyond the primary retail catchment area for Canary Wharf.   

2. Additionally, the exclusion of all non-disabled car parking for retail uses is considered impracticable, 

as certain types of retail will always require some customer parking, such as for collection of 

large/bulky goods. As mentioned above, the elderly (or helpers/carers for elderly persons) that do 

not qualify for blue badge status often need to use a car to maintain independence and therefore 

some level of retail parking at new retail and leisure developments should be permitted regardless 

of PTAL. The standards should be amended to allow for more flexibility in the allocation of car 

parking for retail and leisure uses as set out below. 

Table 10.5 Maximum retail parking standards 
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Location Maximum parking provision 

Central Activities Zone and all areas of PTAL 5 – 6  
 

Up to 1 space per 100 sqm (GIA)  

 


