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Due to the different geography across the 32 boroughs we believe the requirement for car club in 
each area is better determined locally.  
  
Can we add to the below that round trip car clubs require their own charging posts. This is 
because they have their own designated bays and due to parking permits no other vehicles can 
park in them. Charging posts should be provided by the city. Insufficient funding to date has 
been provided to round trip car club operators to install charging posts and this is a major 
barrier to adding more car club EV’s in the city which enable positive modal shift. Can we also 
add much work is being done in London to supply charging infrastructure to private taxis. 
However, car clubs are not included in this. We believe they should be and charging posts for 
taxi use should also be made available for car club use.   
More clarity required about how we can improve air quality and reduce congestion by ensuring 
car club bays have adequate EV infrastructure to enable increased adoption of these vehicles by 
our sector.  
Hope this helps.  
 
 
 

1. Overview 
 
This response has been provided by Enterprise Holdings, the global transport solution provider which 

operates the Enterprise Rent-A-Car, Enterprise Car Club, National Car Rental and Alamo Rent-A-Car 

brands. By way of background, our UK network has a fleet of nearly 100,000 vehicles, operates in over 

30 UK cities, and employs over 5,000 members of staff, making us the largest mobility provider in the 

country and last year contributing £1.3 billion to its economy. We are equally responsible for a 

significant proportion of the second-hand vehicle market. 

Our mobility solutions provide an alternative to traditional vehicle ownership and promote multi-

modal transport. Both daily rental and car club provide vehicles when they’re needed and benefit from 

greater utilisation. Commercially, our objectives are aligned with any strategy that promotes multi-

modal transport that is a combination of public and shared assets. It is essential that our sector is 

considered part of the solution rather than the problem. 

2. Impact of Car Club in the Capital  

Below details research from the Car Plus survey (2016/2017) that review the benefits of car club in 

the capital.1 

To help address the air quality challenge in London car club cars are significantly cleaner than a 
typical private car 

80% of car club cars are in the lowest three emission bands 
99% of car club cars meet the anticipated Ultra Low Emission Zone (ULEZ) standards  

                                                           
1 https://como.org.uk/wp-content/uploads/2018/06/Carplus-Annual-Survey-of-Car-Clubs-2016-17-London.pdf  
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The last diesel car club cars are expected to leave the fleet by the end of 2017  

Reduce private car ownership and use  

Car clubs encourage behaviour change and reduce levels of private car ownership:  

• •  In 2016/17, each car club car resulted in members selling or disposing of 10.5 private cars  

• •  Across London in 2016/17 car club members sold or disposed around 26,400 cars  

Help normalise electric vehicles  

To help mainstream electric cars more quickly and effectively car clubs provide easy access 
to electric vehicles:  

• Pure EVs or hybrids make up 17% of the round-trip car club fleet  
• 60% of flexible respondents have used an electric vehicle Reduce traffic congestion levels  

Car club member travel patterns reduce traffic congestion levels  

• Three in four car club bookings in London start during off-peak or weekend periods  
• Round-trip members reported an average reduction in miles driven of 570 miles a year  
• Flexible members reported a lower level of reduction of 239 miles a year  

Facilitate sustainable population growth  

Car club members are more likely to use a wide range of public transport, walk and cycle:  

• Round trip members travel by train and cycle more than twice the London average  
• Flexible members’ travel by bike is three times the average for the boroughs in which 

flexible car clubs operate2 with travel by train twice the average  
• Car clubs reduce the need for car parking, creating space for urban realm improvements  

Continued growth in the number of round-trip and flexible car club members and car club cars 
across London will be needed to maximise these benefits across London.  

3. M81 

Are all of the requirements of policies T6 and T6.1 to T6.5 necessary to address the strategic 

priorities of London, or do they extend to detailed matters that would be more appropriately 

dealt with through local plans or neighbourhood plans? 

The first point to make is that car club procurement is dealt with by each individual borough. As 

providing parking bays for car club vehicles is the primary way our sector is able to operate. It is also 

important to recognise that each car club parking space results in a decrease in private vehicles 

being operated and improves the multi-modal offering.   

We also have concerns that the existing sole car club operator model in some boroughs should not 

be allowed to exist as it could be deemed anti-competitive and prevent further expansion of car 

clubs which enable positive modal shift. Although car club should be determined locally there needs 

to be a London framework agreement created for car clubs making it easier and consistent for car 

clubs to proliferate using set standards that can be outlined in the London Plan.  



  

  
In reference to T6, we support the concept of reducing the number of private parking bays in 

developments. A reduction in trips would be much more easily achieved if car club was optimised as 

a solution that compliments public transit. The London plan must consider innovative multi modal 

solutions that increase the attractiveness of a dwelling; these should include a provision of car club, 

bike share and access to public transit. It is our view that this can be delivered through mobility hubs 

and by embracing Mobility as a Service (MaaS). 

Are the requirements of policies T6 and T6.1 to T6.4 relating to the provision of infrastructure for 
electric or other ultra-low emission vehicles justified and consistent with national policy?  

At the moment round trip car clubs require their own charging posts. This is because they have their 

own designated bays and due to parking permits no other vehicles can park in them. Insufficient 

funding to date has been provided to round trip car club operators to install charging posts and this is 

a major barrier to adding more car club EV’s in the city which enable positive modal shift. Taxis and 

other modes are receiving the adequate investment to support this important transition, but car club 

is not. One measure would be to make charging posts for taxis available to car club vehicles.  

 

 

 


