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Car Parking 
 

Introduction 

1. Amazon UK Services Ltd (‘Amazon’) is a significant investor in the London and UK economy, having 

invested more than £9.3 billion since 2010 and employing 27,500 people. The majority of this 

contribution to the economy is within the growing network of customer fulfilment and distribution 

centres, which range from large warehouses and sortation centres to smaller delivery stations (‘last 

mile’ facilities) close to, or within, urban areas.  

2. Amazon currently operates from more than 20 locations in the Greater London area, including three 

corporate offices, a sortation centre, delivery stations and ‘Prime Now hubs’ (smaller facilities that 

stock high demand products that can be delivered within 1-2 hours).  

3. The logistics network is critical to ensure that Amazon can serve growing customer demand, and an 

efficient, co-ordinated network of logistics buildings is required to serve the existing and future 

population of London. E-tailing and logistics are rapidly growing sectors that have evolved 

significantly in recent years and will continue to do so over the London Plan period.  

4. Car parking requirements vary significantly between different B class uses, and indeed within 

individual categories within Use Class B8. As stated above, Amazon operates a range of facilities that 

have significantly different requirements for staff and operational parking and staging for vans. 

Therefore, the requirements for each individual business use and development should be judged on 

a case-by-case basis. 

5. Provision of sufficient operational parking infrastructure significantly improves operational efficiency 

and reduces the number of vehicle movements to and from a site, reducing the need for duplicated 

trips, and enabling drivers to use public transport to attend the site. 

6. Amazon’s facilities also need to be served by an appropriate level of car parking infrastructure to 

meet the needs of its staff members and visitors. Employment numbers associated with many 

Amazon units is substantially higher than standard Class B8 operations and, therefore, car parking 
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provision would need to be assessed on the basis of specific operational requirements such as 

employee numbers, shift patterns (including night time working), and crossover shifts. 

7. The current shortage of industrial land within the Greater London area, and the nature of the existing 

building stock and sites that are available, means that innovative solutions to providing the requisite 

parking infrastructure have to be found to ensure that efficient use is made of existing site areas. 

8. In light of these requirements, we believe that draft London Plan policies T6 and T6.2 need to go 

further in order to provide sufficient flexibility to support continued investment in and growth of 

business and logistics operations within the Greater London area.  

Are all of the requirements of policies T6 and T6.1 to T6.5 necessary to address the strategic priorities of 
London, or do they extend to detailed matters that would be more appropriately dealt with through local 
plans or neighbourhood plans? 

9. With reference to Class B8 (storage and distribution) uses, Amazon considers that the requirements 

of policies T6 and T6.2 extend to detailed matters that would be more appropriately dealt with 

through local plans or neighbourhood plans where flexibility can be built in to the policies, and sites/ 

development proposals can be considered on their individual merits, taking account of local 

circumstances. 

10. We believe that sub section C of draft Policy T6 (as currently drafted) could create confusion 

regarding the hierarchy of planning policy and which standards should take precedence, as it requires 

the London Plan standards to be applied to development proposals, but also to be used to set local 

standards. Therefore, it is requested that this section is amended to read “The maximum car parking 

standards set out in Policy T6.1 to T6.5 should be applied to development proposals and used to set 

inform local standards within Development Plans”. 

(a) Should the Plan allow local plans and neighbourhood plans to apply the maximum car parking 
standards flexibly to take account of local evidence including about car ownership and use; 
parking stress; public transport; walking and cycling; the scale, mix and design of particular 
development; the character and appearance of an area; and economic viability? 

11. Paragraph 80 of The National Planning Policy Framework (NPPF, 2018) requires planning policies to 

“help create the conditions in which businesses can invest, expand and adapt”. It also states that 

“significant weight should be placed on the need to support economic growth and productivity, taking 

into account … local business needs”.  

12. In addition, paragraph 107 of the NPPF requires proposals for new or expanded distribution centres 

to make provision for sufficient lorry parking to cater for their anticipated use. 
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13. Amazon would concur with the approach that car parking standards ought to be applied flexibly, 

taking account of local evidence. However, in order to be consistent with national policy, the specific 

requirements of businesses need to be considered in addition to the criteria listed above, to ensure 

that the ability of firms to operate successfully is not prejudiced. 

14. Businesses such as Amazon generate higher employment levels than many historic Class B8 uses, 

resulting in a need for higher car parking provision for employees. In addition, logistics operations 

need operational staging and parking areas for HGV vehicles and vans, in particular. There areas form 

part of the servicing and operational infrastructure of a site and should not be included within an 

assessment against car parking standards – it is important to recognise this distinction. 

15. Amazon supports the recognition in draft Policy T6.2C that a degree of flexibility should be applied to 

parking provision for Class B8 uses to reflect different trip-generating characteristics. Similarly, the 

requirement in draft Policy T6.2F for operational parking requirements to be considered on a case-

by-case basis is welcomed. In addition, the proposal at draft Policy T6.2D for outer London Boroughs 

to adopt generous standards based on evidenced based policy is supported, on the understanding 

that the evidence would include operational requirements. 

16. The application of car parking standards at the borough level will need to be informed by an 

assessment of the economic investment benefits weighed against potential impacts arising from 

parking infrastructure provision. 

17. Amazon believes that the requirement for car parking to be restricted in line with levels of existing 

and future public transport accessibility and connectivity (draft Policy T6A) is not positively prepared 

as it does not take account of shift patterns during anti-social hours, when public transport services 

are often reduced and less frequent.  

18. The policy restriction also does not take into account specific operational requirements such as shift 

change-overs, which can require excess parking provision to avoid overspill onto the local road 

network, and shift patterns including night shifts where public transport is less readily available. 

Therefore, it is requested that public transport accessibility and connectivity is included with the list 

of other criteria to be considered collectively in the assessment of car parking provision proposals. 

19. It is requested that draft Policy T6F is amended to read “Adequate provision should be made for 

efficient deliveries, servicing, other operational requirements, and emergency access”. 
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20. In addition, it is requested that the draft Policy’s support for more restrictive general or operational 

parking policies (at T6H) be caveated to ensure that a more stringent approach at borough level is 

not at the risk of prejudicing economic and employment generating investment. 

21. With regard to site redevelopment proposals, Amazon does not agree with draft Policy T6I’s 

requirement for parking provision to be reduced in such schemes. As discussed above, existing 

building stock and sites that are available for occupation are often not fit for purpose to meet the 

requirements of modern operators, such as Amazon. Therefore, the reduced parking provision 

requirement would prejudice making the most efficient use of existing sites to secure operationally 

successful economic investment. 

(b) Are the requirements of policies T6 and T6.1 to T6.4 relating to the provision of infrastructure for 
electric or other ultra-low emission vehicles justified and consistent with national policy? 

22. Amazon is constantly working to optimise its network and drive efficiencies. Across Europe Amazon is 

introducing low-pollution vehicles into its last-mile fleet. Additionally, the company is in the process 

of rolling out hydrogen fuel cell forklifts to a portion of our logistics facilities, and is continually 

testing new technologies in different locations around the world in an effort to increase efficiency 

while reducing emissions. 

23. Amazon supports the draft policies’ requirement for the provision of infrastructure for electric or 

other low-emission vehicles. However, in order for the policies to be considered effective, the correct 

approach must be determined at each individual development, with flexibility allowed for operators 

to utilise the most beneficial technology for their operation to enable them to respond and react to 

new technologies as they develop in this sector. In addition, the scale of provision of such 

infrastructure should reflect current levels of need and take-up, and proposals that allow for 

additional provision at a future date, should the level of need increase, should be supported. 

24. Levels of need for electric (or other low-emission) vehicle infrastructure could be monitored through 

the existing Travel Plan monitoring requirements so that specific triggers could be included to 

‘activate’ additional infrastructure at the appropriate time. 

DWD on behalf of Amazon UK Services Ltd, 1st March 2019 


