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CENTRAL ACTIVITIES ZONE, OFFICES, INDUSTRY AND FREIGHT 

Matter 63: Freight, Deliveries and Servicing 

M63. Would Policy T7, along with policies E4-E7, provide an effective strategic framework to ensure 

that suitable sites and infrastructure are provided for all types of freight, deliveries and servicing in an 

integrated and sustainable manner in all parts of London? In particular:  

 a) are all of the requirements of Policy T7 necessary to address the strategic priorities of 

London, or  

 b) do they extend to detailed matters that would be more appropriately dealt with through 

local plans or neighbourhood plans?  

              

 

1. In general, CWG supports the emphasis on sustainable deliveries and servicing set out in policy T7, and 

believes that combined with the policies E4 and E7 provides an effective strategic framework to deliver 

future provision over the plan period. Policy E4 in particular is supported, as it takes into account that 

industrial land is required to facilitate effective logistics capacity for the Isle of Dogs. However, the 

identification of the suitable and sustainable consolidation centre locations is not included as part of 

the draft London Plan, so it is unclear how Policy E4 and the use of industrial land can be effectively 

utilised for future logistic requirements.  There are also a number of other issues related to Policy T7 

and sustainable deliveries we believe are not justified or effective and should be considered on a local, 

case by case basis, as outlined below.  

 

2. Part G of policy T7 supports evening and night-time deliveries, however planning conditions frequently 

restrict out-of-hours servicing activity in residential areas. In addition, Policy E7 promotes co-location 

of SIL with other uses, including retail and residential. It is not clear how the combination of SIL and 

residential along with 24-hour delivery networks would be beneficial to residents and supported by 

local planning authorities. CWG would request that the draft London Plan recognises the conflict 

between out-of-hours servicing and residential uses and allows boroughs to make appropriate policy 

decisions based on local knowledge and understanding.   

 

3. Parts G and H of policy T7 state that storage areas for micro-consolidation or missed deliveries should 

be provided for within new developments. We would question whether this approach for all new 

developments is justified and effective. Evidence shows that more active management to reduce, re-
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time and re-mode servicing should be the primary initiative in new developments.  We believe  that 

the need for micro-consolidation strategies and storage requirements would be handled more 

appropriately at a borough level, as boroughs are best placed to understand the servicing needs of 

their residents and businesses, including potential financial impacts of requiring on-site consolidation 

and storage for major developments in areas where land and space is at a premium.   

  


