
 
  
 
 

1 
 

  

Amazon UK Services Ltd (2829) 
Draft London Plan Examination in Public 
Written Statement – Matter M63  
 

 
 
 
 
 

Freight, Deliveries and Servicing 
 

Introduction 

1. Amazon UK Services Ltd (‘Amazon’) is a significant investor in the London and UK economy, having 

invested more than £9.3 billion since 2010 and employing 27,500 people. The majority of this 

contribution to the economy is within the growing network of customer fulfilment and distribution 

centres, which range from large warehouses and sortation centres to smaller delivery stations (‘last 

mile’ facilities) close to, or within, urban areas.  

2. Amazon currently operates from more than 20 locations in the Greater London area, including three 

corporate offices housing thousands of employees along with its London R&D hub, a fashion 

photography studio which provides all of its fashion imagery for Europe, a sortation centre, delivery 

stations and ‘Prime Now hubs’ (smaller facilities that stock high demand products that can be 

delivered within 1-2 hours).  

3. The logistics network is critical to ensure that Amazon can serve growing customer demand, and an 

efficient, co-ordinated network of logistics buildings is required to serve the existing and future 

population of London. E-tailing and logistics are rapidly growing sectors that have evolved 

significantly in recent years and will continue to do so over the London Plan period. 

4. There is currently a shortage of supply of industrial land within the Greater London area and much of 

the building stock that is available is not suitable to meet the requirements of industry and logistics 

operators and is not located in areas well placed to best serve customers. 

5. It is important that sufficient industrial land is made available in order to provide logistics facilities 

close to major centres of population, and that land availability supports the requirements of specific 

logistics operations in terms of loading and servicing areas, HGV parking, vehicle holding areas, car 

parking, etc. 

6. Amazon welcomes the recognition within draft Policy T7 that new distribution facilities should be 

supported. It also supports the policy’s acknowledgement of the importance of ensuring appropriate 
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delivery and servicing arrangements for these facilities, including sustainable ‘last mile’ delivery 

schemes. However, Amazon believes that the policy, as currently drafted, is overly prescriptive in 

terms of some the criteria to be applied to new facilities. 

7. In addition, the requirements of draft Policy T7 would appear to conflict with those of draft policies 

E4-E7 in terms of ensuring provision of adequate space for servicing, storage and deliveries off-

street. Amazon believes that the focus on intensification and multi-use/ multi-occupancy sites within 

draft policies E4-E7 could preclude provision of efficiently operating facilities that are located 

appropriately to meet the needs of customers they are intended to serve, and include sufficient 

operational yard space. 

8. Amazon’s response regarding the draft London Plan’s approach to ensuring sustainable freight, 

deliveries and servicing arrangements are discussed further below. 

Are all of the requirements of Policy T7 necessary to address the strategic priorities of London? 

9. The potential benefits of Freight Strategies as part of Development Plans, Opportunity Area Planning 

Frameworks, Area Action Plans and other area-based plans are acknowledged by Amazon. However, 

care should be taken that such strategies are developed in collaboration with businesses to ensure 

that operational requirements relating to deliveries, servicing and parking are accurately reflected 

and not prejudiced. 

10. The draft policy requirement for development proposals for new consolidation and distribution 

facilities to deliver mode shift from road to rail or water is not considered to always be feasible or 

viable for new distribution facilities. It is dependent on the function provided by the facility. For 

example, the provision of “last mile” delivery stations closer to the urban population they serve will 

provide the most significant sustainability benefits. Therefore, location is a key consideration. In 

addition, the choice of location for new facilities in London is already limited, without compounding 

the situation with overly restrictive freight transport requirements. Therefore, the policy needs to 

include greater flexibility to acknowledge this situation by qualifying the mode shift requirement 

enabling proposals to be considered on their own merits. In addition, the requirement is not 

considered to comply with national planning policy that requires business investment to not be 

overly burdened by planning policy expectations (paragraph 21, NPPF 2012). 
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Do they extend to detailed matters that would more appropriately be dealt with through local plans or 
neighbourhood plans? 

11. It is considered that the requirement to deliver transport mode shift to rail or water could be 

addressed more appropriately at the local or neighbourhood plan level, where it would be more 

feasible to identify appropriate opportunities for addressing this matter. 

12. The remainder of the requirements set out in draft Policy T7 are considered to be suitably generic to 

warrant inclusion at the regional policy level. 

DWD on behalf of Amazon UK Services Ltd, January 2019 


