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The London Plan: Examination in Public

1 Introduction and Summary

1.1 This Hearing Statement is prepared on behalf of AEG Europe (AEG). AEG is one of the

leading sports and entertainment presenters in the world, and is a wholly owned subsidiary of

the Anschutz Company.

1.2 AEG facilities include over 100 of the world’s state-of-the-art venues such as STAPLES

Centre (Los Angeles, California), Globe Arenas (Stockholm, Sweden), Mercedes-Benz Arena

(Berlin, Germany) and the Barclaycard Arena (Hamburg, Germany), and The O2, London’s

home of entertainment.

1.3 In 2004 AEG took over the Millennium Dome, following the Millennium Exhibition and

subsequent attempts to dispose of what had become a white elephant. In 2007 AEG

reopened the Millennium Dome as The O2; since then The O2 has attracted over 100 million

visitors to the venue and played an active part in developing the wider area, investing directly

in complementary real estate such as The Intercontinental Hotel and the Entertainment

District / Designer Outlet Village, as well as acting as a catalyst for wider investment in the

Greenwich Peninsula. This has only been possible because of AEG's initial investment of

£350m and the ongoing investment needed to sustain the content and growth of the site.

1.4 The O2 and AEG's investment in the wider site:

(a) generates over £0.5bn in annual value to London;

(b) has created over 5,000 new jobs; and

(c) contributes revenue to London businesses of c.£100m per annum.

1.5 The O2 Arena has acted as an anchor to the redevelopment of the Greenwich Peninsula

Masterplan which will deliver in excess of 15,000 homes, 12,000 jobs, 2,000 school places

and green infrastructure. The O2 demonstrates the major contribution that large

entertainment destinations can play in supporting regeneration, economic investment and

employment.

1.6 AEG believe that there is capacity for, and a benefit in, the development of a new major

entertainment destination in London. Given the significance of such development, AEG

consider that the London Plan must plan positively for the next new large venue and include a

framework for the making of decisions on the siting of such facilities to ensure that the

opportunities for regeneration are captured and the benefits of such a proposal properly

realised.

1.7 The absence of such a policy is a failure to plan strategically for London.
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2 Would Policy HC5 provide an effective and justified approach to supporting the

continued growth and evolution of London’s cultural facilities and creative

industries? In particular:

(a) Would it provide an effective and justified strategic framework for the preparation of

local plans and neighbourhood plans in relation to those matters?

2.1 The absence of any criteria setting out how best to harness the benefits, and mitigate the

impacts of, a major new entertainment venue means that the policy is neither effective nor

justified.

2.2 Entertainment is at the heart of the night time economy and a major contributor to London's

economy. The new draft London Plan seeks to support cultural hotspots and to protect

London’s venues. It recognises the role that culture, entertainment and the night time

economy can play in making and maintaining London as a great city. AEG supports that

approach but, to be found sound, Policy HC5 needs to go further and be more prescriptive

about the approach that should be adopted to protect existing entertainment and cultural

areas and set criteria for examining the location of proposed new venues.

2.3 AEG recognises the benefits to the public of a new large-scale entertainment venue. There is

an established body of evidence showing that culture can facilitate urban regeneration

provided that it is properly planned. The experience on the Greenwich Peninsula

demonstrates that. Draft Policy HC5A(2) recognises that Cultural Quarters can provide an

anchor for local regeneration and town centre renewal. However, the policy fails to address

the enormous opportunities that once-in-a-generation large cultural developments can bring

for regeneration, and their role as a catalyst for growth.

2.4 The choice of location of new entertainment venues is important. As has been demonstrated

by The O2, such venues can be a genuine catalyst to regeneration. They should be used as

an engine of growth and change, much in the way that the redevelopment of the Millennium

Dome (as it was) acted as a landmark and catalyst for change on the Greenwich Peninsula.

They should be located where they can, in tandem with existing facilities, enhance

accessibility for both Londoners and those visiting London from outside.

2.5 As illustrated by The O2, new venues are far more flexible than was the case in the past.

They can offer everything from live stage concerts through to TED talks, and can do so day

and night. They can act as a focus for, and a beating heart for, new or regenerated places.

The location of any new development of this type is clearly of strategic significance to the

capital. With a new large entertainment venue comes potentially a major opportunity,

particularly in terms of economic and regenerative benefits.

2.6 The siting of any major new venue needs to be carefully considered to avoid excessive

pressure being put on the transport network and creating an imbalance in the location of

major venues. Visitors from London and elsewhere need to be able to get to and away from

venues efficiently and safely. Large venues give rise to particular patterns of transport

movements with inevitable peaks in demand before and after events. The impact of those

peaks on the transport network is exacerbated where multiple large venues share the same

transport access points or are located only a few stops apart on the same part of the transport
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network. Any new large entertainment venue needs to be planned and located such that the

transport network can cope with the resulting surges in transport demand while maintaining

adequate transport conditions for local residents and workers and the vitality of the area.

2.7 The location of a new large entertainment arena is therefore a strategic matter but the draft

London Plan does not include any strategic framework for considering the siting of major

entertainment venues either as allocations in local plans or when considering proposals.

2.8 To be found sound, Policy HC5 should be amended to:

1. Recognise the potential of large entertainment venues to act as a catalyst for regeneration;

2. Include a framework to inform the making of strategic spatial decisions about the preferred

location(s) for major new investment, including requirements that proposals should:

a. consider alternative sites around London and demonstrate that the site would deliver

materially better regeneration and economic development opportunities than any

other suitable and available alternative site;

b. be informed by analysis of the spatial distribution of existing major entertainment

venues infrastructure in London to ensure that any new proposal is sited to maximise

accessibility for all Londoners to major entertainment venues;

c. demonstrate there is no alternative use for the proposed site that would better meet

the needs of the local area;

d. demonstrate that the proposal does not create significant infrastructure difficulties

(both in the vicinity of the site and the wider network); and

e. be supported by evidence that it would not materially impact on existing cultural or

regeneration projects.

(b) Would the identification of ‘cultural quarters’, comprising locally-distinct clusters of

facilities, venues and related uses, be justified as set out in Policy HC5A2?

2.9 The identification of areas as Cultural Quarters is justified and effective.

2.10 AEG will be working with the Royal Borough of Greenwich and others to designate The O2,

other facilities on the Greenwich Peninsula and the wider attractions in and around Greenwich

town centre as a Cultural Quarter. The unique and internationally significant cultural offer,

which blends the historic and contemporary, makes the area worthy of such designation.

2.11 The support for the designation reflects the recognition in paragraph 7.5.11 of the Draft

London Plan of Greenwich Riverside and The O2 as a strategic cluster of cultural attractions.

As suggested in the draft London Plan, AEG will work with partners to seek synergies with

schools and higher educational establishments in the area. AEG support the requirement in

the draft London Plan that the Royal Borough of Greenwich recognises this area as a

strategic cluster of cultural attractions.
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2.12 As noted above to be effective, policy HC5A2 should go further and recognise the strategic

clusters identified in paragraph 7.5.11 as Cultural Quarters. This will ensure that these areas

are given the strategic significance appropriate to their cultural contribution to the vibrancy of

London.

(c) Would it be effective in supporting the diversity in London’s cultural venues, facilities

and uses?

2.13 AEG see the Greenwich Cultural Quarter as being a hub of cultural and historic attractions,

which preserves the rich historical past, supports the present cultural offer and promotes the

future development of cultural and artistic endeavours. The Greenwich area has a unique

and internationally significant cultural offer, which blends the historic (for example the Cutty

Sark, the Royal Naval College and Trinity Laban) and contemporary (for example, The O2).

This outstanding historic and cultural significance is reflected in the status of the Maritime

Greenwich as a World Heritage Site. The Royal Borough of Greenwich's Core Strategy (July

2014) designated a new-leisure led district centre at North Greenwich, recognising the

specialist role the centre serves by catering for the entertainment and leisure needs of

national and international visitors. AEG see the Greenwich Cultural Quarter developing

across a spectrum of cultural activity to foster the embedding of culture in our everyday lives,

through historical assets, entertainment, eating and drinking. The marriage of historic cultural

facilities in Greenwich with the modern offer at the Peninsula at The O2 allows for a more

varied leisure experience and one that provides opportunities for longer visits to an area. This

is an innovative approach that will need to be carefully managed and curated.

(d) Would the identification of ‘creative enterprise zones’ be effective in supporting

creative industries? What justification is there that such an approach would ‘help

boost the local economy of more deprived areas and support regeneration’?

2.14 AEG has no comment on these proposals.


