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London Plan EiP 2018/19   Written Statement 

Reference ID 2763   

NHS London Clinical Commissioning Groups/NHS London Healthy Urban 

Development 

Housing Quality and Standards  

M36.  Would Policy D4 provide a justified and effective strategic framework for 

delivering quality housing? In particular:  

a) Would Policy D4 focus on matters of strategic relevance? In this respect, would it 

provide appropriate flexibility in relation to housing standards in light of the planned 

amount of quality housing and local circumstances? (outdoor space, internal space, 

balconies, single aspect) Would it effectively address matters of daylight and 

sunlight?  

b) In this respect, would it provide an effective and justified strategic framework for 

the preparation of local plans and neighbourhood plans in relation to this matter?  

 

Introduction  

1.1 This statement focuses on specific parts of the Matter of particular relevance to the 

London Clinical Commissioning Groups and to the health and well-being of 

Londoners. We ask the GLA and the Panel to read this statement together with the 

representation submitted by the London NHS CCGs/HUDU on 2/3/18. Requested 

changes are shown alongside the Mayor’s suggested changes (NLP/CD/08) in 

bolded italics.  

 

1.2 The original representation included in relation to Policy D4 the following    

comments: 

 “The policy introduces new detailed standards for private internal space and private outside 

space, some of which have been taken from the Mayor’s Housing SPG (2016). Clause E 

seeks to maximise the number of dual aspect flats which is welcomed as paragraph 3.4.5 

notes single aspect dwellings are more likely to overheat and can have an adverse effect on 

health. The ‘healthy housing’ section of HUDU’s Healthy Urban Planning Checklist (2017) 

refers to the current London Plan and standards in the Housing SPG (March 2016) and we 

expect that all standards are retained either in the policy or in new guidance (as noted in 

paragraph 3.4.12). The Plan should acknowledge that the quality of new housing across all 

tenures plays a key role in influencing the health and well-being of future residents and that 

the housing standards in Policy D4 and supporting guidance are important to help improve 

Londoners’ health. It is suggested that a cross-reference is added to paragraph 1.3.3 to 

support the implementation of Policy GG3”.  
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1.3 The Mayor’s suggested changes (NLP/CD/08) introduce Table 3.2  and neither this 

nor the policy make any reference to health and well-being and the link back to 

Policy Good Growth 3 Creating a healthy city. The plan fully acknowledges the 

evidence that the quality and standards of housing and the environment have a 

substantial impact on mental and physical health and wellbeing. The role the 

environment and planning can play in health and wellbeing is explained in the plan, 

e.g. paragraph 1.3.1 and forms an integral part of the London Health Inequalities 

Strategy (NLP/SO/009).  

 

1.4 To address this defect in the plan reference to ‘promoting health (physical and 

mental) and wellbeing should be added to the new first clause ‘B’. The introduction 

of Table 3.2 and reference to a guidance document is likely to cause confusion by 

introducing a two-tier approach to what is ‘important’. Standards relating to 

promoting health and well-being are required in both if kept. 

 

Part a) 

2.1  The level of detail within the policy varies, and encompasses a large number of 

areas and yet omits key areas of quality and standards important to the achievement 

of the vision and objectives of the plan. Paragraph 3.4.12 refers to the production of a 

“single guidance document which clearly set out the standards which need to be met 

in order to implement Policy D4 Housing quality and standards for all housing tenures, 

as well as wider qualitative aspects of housing development”. There needs to be clarity 

as to the status and relative importance at the strategic level of the standards within 

the Policy, those ‘qualitative design aspects in Table 3.2 and those to be in the new 

single guidance document. Confusion exists between Policy Clause C referring to 

Table 3.2 setting out key qualitative aspects, and paragraph 3.4.12  

2.3 In addition to health and well-being being omitted, safety and the use of natural 

surveillance are not mentioned except under ii) of Table 3.2 which refers to a ‘sense 

of safety’. There are recognised standards for safety and crime and with the fear of 

crime a major issue for Londoners of all ages this is a noticeable omission.   We 

welcome the requirement for the quality standards to apply across all tenures.  

2.4 To improve clarity and to reflect the strategic importance of health and wellbeing 

and the link to GG3 we suggest the following amendments. 

B Housing development New homes should be of high quality design, 

promote good health (mental and physical ) and wellbeing, and 

provide have adequately-sized rooms (see Table 3.1), with 

comfortable and functional convenient and efficient room layouts, 

which are functional, fit for purpose and meet the changing needs of 

Londoners, without differentiating between tenures.  over their 

lifetimes. Particular account should be taken of the needs of children, 

disabled and older people.   
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C Qualitative aspects of a development are key to ensuring successful 

sustainable housing and should be fully considered in the design of any 

housing developments. Table 3.2 sets out key qualitative aspects  

which should be addressed in the design of housing developments 

together with further detail in the Mayor’s Housing Supplementary 

Planning Guidance.  

 

 

Part b)  

3.1 To provide an effective and justified strategic framework for the preparation of local plans 

and neighbourhood plans the London Plan needs to provide greater clarity in any hierarchy of 

standards and quality aspects to be considered.  As currently drafted key strategic design 

considerations,  for example, a scheme’s contribution to supporting good physical and mental 

health and wellbeing (and the avoidance or minimisation of adverse impacts) are not 

incorporated. This fails to reflect the strategic objectives of the Plan, the LHIS and national 

policy and guidance.   

3.2  To help with the ease of understanding  and applying consistently the policies in this 

chapter we ask that those design standards and quality measures which apply to all 

developments (and not just housing) are covered within Policy D1,  or if in other policies  they 

are cross referenced and therefore do not need to repeated within Policy D4. However, it is 

essential that all the factors relevant as part of the quality and function of developments at the 

London Plan level to provide the framework for local plans should be referenced to ensure 

they are considered at an early stage of the planning process. 

 


