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Introduction 
 
Greystar is a leading investment, development and management organisation within the Build to Rent 
(BtR) and Purpose-built Student Accommodation (PBSA) sectors in London, and is the global leader in 
rental housing. We are keen to play our part in addressing London’s housing needs, whilst creating 
sustainable, successful and lasting communities, alongside long-term placemaking. This will benefit 
both those that need good quality rental homes, as well as the wider neighbourhoods in which these 
are developed. The responses below include consideration of the specific questions set out in Panel 
Note 6, Annex 1 where appropriate and related to Build to Rent and / or PBSA. 
 

M36 – Housing Quality and Standards 

 

Policy D4 ‘Housing Quality and Standards’ 
 
We believe that Policy D4 ‘Housing Quality and Standards’ is – in the same vein as Policy D2 ‘Delivering 
Good Design’ – very prescriptive on design standards and not in-keeping with the strategic policy 
direction of this Plan. Despite a number of changes to this policy in the DNLPMSC, there is no explicit 
appreciation of the different design requirements of different residential types.  
 
As an example of this, BtR developments address a different aspect of the residential market 
compared to standard ‘for sale’ market or conventional affordable accommodation. They generally 
include an element or range of shared amenity spaces which are accessible to all residents, in addition 
to their private space.  These can allow efficiencies in certain design standards without decreasing the 
quality of accommodation but improving density and even affordability in higher value areas.  
 
As they are fully managed buildings, we also design our BtR buildings with different circulation 
arrangements to conventional housing. Not only does this provide a better, more flowing layout for 
both residents and our operational teams to get around the building, but we feel that such layouts also 
enhance the BtR covenant that is provided to ensure that the homes are provided for long-term rental 
and management. If this level of detailed policy is maintained in the final Plan, there should at least be 
a recognition of the different needs and design priorities for different housing types. 
 
As a key feature of purpose-built BtR developments is the inclusion of shared amenity spaces for the 
use of residents, both internal and external, we recommend that an explicit recognition that these can 
contribute flexibly to the balance of overall amenity space is included in the final London Plan wording. 
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