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London Plan EiP 2018/19   Written Statement 

Reference ID  2763   

London NHS Clinical Commissioning Groups/NHS London Healthy Urban 

Development Unit 

Inclusive Design M35. Would Policy D3 provide a justified and effective strategic 

framework for delivering inclusive design?  

In particular:  

a) Would Policy D3 address matters that can be delivered and enforced through the 

planning regime, in particular the requirement for emergency evacuation? Would it 

strike the right balance between providing for inclusive design and delivering the 

planned level of growth? 

 b) Would it be effective in ensuring the diverse needs of all Londoners are 

integrated into development proposals from the outset? Would it be effective in 

ensuring that the experience and views of all Londoners, particularly excluded 

groups, are taken into account in the evaluation of development proposals?  

c) In this respect, would it provide an effective and justified strategic framework for 

the preparation of local plans and neighbourhood plans in relation to this matter? 

 

Introduction  

1.1 This statement focuses on specific parts of the Matter of particular relevance to 

the London Clinical Commissioning Groups and to the health and well-being of 

Londoners. We ask the GLA and the Panel to read this statement together with 

the representation submitted by the London NHS CCGs/HUDU on 2/3/18. .  

 

1.2 We request further amendments, as in our original response to the Regulation 

19 consultation and in this statement. We use the Mayor’s suggested changes 

(NLP/CD/08) with bolded italics to indicate specific changes to the policies and 

supporting text. 

Part a)  

2.1  Inclusive design benefits the whole community and contributes to the 

achievement of the Good Growth objectives. We are unaware of evidence that 

inclusive design will impact on the planned growth which is the draft London 

Plan describes as ‘good growth’. Inclusive design should be non-negotiable and 

therefore a ‘right balance’ should not be the aim. 
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Part b)  

3.1 The London NHS CCG response to the Reg 19 consultation included the 

 following comment on Policy D3.  

“Paragraph 3.3.1 acknowledges that inclusive design is fundamental to improvement the 

quality of life Paragraph 3.3.1 acknowledges that inclusive design is fundamental to improving 

the quality of life for disabled and older people, and paragraph 3.3.2 refers to the need to 

create spaces and places where people can lead more interconnected lives, avoiding social 

isolation. With an ageing population and increasing number of people living with dementia, 

neighbourhoods need to carefully designed. Paragraph 3.3.7 refers to inclusive design 

principles that should be discussed with boroughs in advance of a planning application being 

submitted. It would be helpful if these principles were included in the plan or in revised 

supplementary guidance, (current guidance on accessible environment is dated October 

2014). Barking Riverside, as one of ten NHS England Healthy New Towns, is applying the 

latest learning on ‘age-friendly’ environments and public spaces to ensure that the new 

neighbourhood is inclusive. “ 

 

3.2  Reading others’ responses to the draft London Plan it appears that a full rewrite of the 

Supplementary Planning Guidance to support this policy would be welcome, and 

should be clearly referenced within the Policy. 

3.3  The Mayor’s changes to the supporting text to Policy D3 have expanded the 

requirements for an Inclusive Design Statement, and covers areas not specified in the 

policy. We would suggest extending the policy to cover these areas, either specifically 

or through reference to the SPG, and then supporting text describing the areas 

covered by the SPG. For example:-  

i)  Para 3.3.1A states “Master plans and design codes should therefore embed and 

document the highest standards of inclusive design…”, however, there is no reference 

to this in the policy. Either Clause B should expand to cover this or a new clause C 

added. 

 ii) Paragraph 3.3.2 refers to networks of legible, local, safe and navigable pedestrian 

routes. Given this is currently only supporting text,  this should be included, perhaps 

in Table 3.2 Qualitative design aspects to be addressed in housing developments. 

However, these requirements should apply to all developments and not just housing 

and therefore the requirement should be cross-referenced to other policies if not 

explicit in D3. 

3.6  Supporting text paragraph 3.3.7 states that an inclusive design statement is required 

as part of the Design and Access statement, however, the policy states ‘should’. For 

consistency the policy should be amended to  read ‘require’.  There is significant detail 

as to what should be included in an Inclusive Design Statement, and we suggest that 

reference within the Policy to the Inclusive Design Statement being undertaken as set 

out in a new SPG that would include this detail, would be clearer and easier for 

applicants and boroughs.  
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Policy D3 Inclusive design 

A To deliver an inclusive environment and meet the needs of all 

Londoners, development proposals are required to achieve the highest 

standards of accessible and inclusive design, ensuring they:  

1) can be entered, and used and exited safely, easily and with dignity 

by all 

2) are convenient and welcoming with no disabling barriers, providing 

independent access without additional undue effort, separation or 

special treatment 

3) are designed to incorporate safe and dignified emergency evacuation 

for all building users. In all developments where lifts are installed, as 

a minimum at least one lift per core (or more subject to capacity 

assessments) should be a suitably sized fire evacuation lift suitable 

to be used to evacuate people who require level access from the 

building.  

B The Design and Access Statement, submitted as part of planning 

applications, should include an inclusive design statement.  

 

B Inclusive Design Statements. in line with the Mayor’s SPG should be 

prepared as early as possible in the design process, and required to 

form part of the  Design and Access Statement, submitted as part of 

planning applications. 

 

C  Masterplans and Design Codes should embed and document the 

highest standards of inclusive design. 

 

 


