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M34. [Good Design] Would policies D1 and D2 provide a justified and effective 

approach to delivering good design?  

In particular:  

a) Would the approach to delivering good design meet the good growth objectives 

set out in policies GG1, GG2, GG3 and GG4?  

b) In light of the requirements of policies D1 and D2 would they be effective in 

achieving the level of growth envisaged?  

c) Would policies D1 and D2 provide an effective framework to protect the diverse 

character of different parts of London, with particular regard to their social, 

economic, cultural and residential characteristics?  

d) Would the approach taken to design scrutiny be justified and effective? Would 

the proposed use of masterplans and design codes, as set out in Policy D2D, help to 

bring forward development and ensure high quality design? Would the proposed 

use of design review, as set out in Policy D2F, be justified and effective? In this 

regard, would the policies deal with strategic planning matters?  

e) Bearing in mind the resource implications for boroughs in carrying out Policy 

D2A1-11, would it be effective?  

f) How would the policies be monitored, given the nature of many of the 

requirements?  

g) Overall, would the policies provide an effective and justified strategic 

framework for the preparation of local plans and neighbourhood plans and 

development management in relation to this matter?  
 

The London Plan has attempted to ensure appropriate bulk, height and density of 
new developments by policies that include references to the type of location, the 
public transport accessibility and capacity and to the availability of the infrastructure 

that will be needed, particularly the proximity to town centres. 
 

The draft NLP introduces a new concept of design to achieve those same objectives 
but the limited ability and resources of London’s boroughs on the subject or urban 
design will make this a significant change and one which may take some time to be 

resourced. Therefore, the design policies need to be clear in order for decision 
making to be effective. 

 
The policies must define not only the considerations for context and character in the 

location of new development but the accessibility of new residents in developments 
to the public transport, social infrastructure and facilities that they will need, as in 
the current 2016 London Plan. 

 
There is a lack of requirement in the draft NLP policies for preparation by boroughs 

of context and character analyses, including local views to be protected, and 
consideration of where tall buildings would, or would not, be suitable. The latter is 
required by the current 2016 London Plan Policy 7.7 and that policy direction with 



which boroughs are familiar and have used in their Development Plans should not be 
dropped. 

 
M34 a) - Policies D1 and D2 may not provide an effective approach to delivering 
good design because paragraph 3.1.1 does not make clear that the efficient use of 
land is not only in relation to “location of the different land uses, and facilitating 

convenient pedestrian connectivity to activities and services” but in relation to the 
nearby availability of accessible public transport of sufficient capacity. 

 
The latter is covered in the 2016 London Plan by the density matrix and more full 
consideration of PTAL. 

 
PROPOSALS 

 
In Policy D1 A amend the sub heading ‘Form and Layout’ to ‘Location’, Form 
and Layout’. 

 
In Policy D1 A 1) add at the end ‘as in Policy D6’ 

 
In policy D1 A 2) add at the end  ‘, context and character analyses, historic 
assets and local views’ 

 
Following Policy D1 A 2) add an additional requirement: 

 
‘have access within walking distance of 400m to a bus stop or 800m to a 
station for access to public transport of sufficient capacity and frequency’ 

 
In Policy D1 A 11) add at the end ‘including facilities for children’s facilities 

as in Policy S3 B 4) and Policy S4’ 
 
In Policy D1 A 12) add after ‘locality’ the words ‘by context and character 

analyses as in Policy D2 A’ 
 

In para 3.1.1 add at the end after ‘density’ the words ‘and Policy D2 A 4) 
for transport availability and Policy D8 for tall buildings.’ 

 
At the end of paragraph 3.1.2 add ‘ and local views.’ 
 

After paragraph 3.1.6 there should be an extra paragraph to require that 
'Boroughs should ensure that the density of new development is 

appropriate not only in relation to the accessibility but also to the capacity 
of local infrastructure, particularly public transport and local social 
infrastructure. (See also Policy D6 Optimising Housing Density, Policy H1 

Increasing housing supply and Policy T3 Transport capacity, connectivity 
and safeguarding)'. 

 
In paragraph 3.1.9, add ‘See Policy D11 for fire safety.’ 
 

Policy D2 A 4) should have the words ‘and capacity’ after “transport 
connectivity” and at the end the words ‘See Policy D6 and PTAL in the 

Glossary.’ 
 
If those improvements are made, new developments are more likely to meet the 

objectives of Policies GG1 to GG4. 
 

M34 b) – The level of growth envisaged will be limited by the adequacy of the local 
social infrastructure and services and their accessibility and by the capacity of public 



transport as determined by PTAL. Development may have to be phased until 
those requirements are achieved, as in Policy D6 B 3). It is not clear how 

boroughs would achieve that. Application refusals could lead to more appeal 
inquiries. 

 
M34 c) – Policy D1 A should ensure that most local attributes are taken into 
consideration in deciding on the design, bulk and height of new developments but 

one important attribute is missing in D1 A but is covered by Policy D8 for tall 

buildings which requires them to “make a positive contribution to the existing and 

emerging skyline and not adversely affect local or strategic views.”  
 

PROPOSAL: Add an extra item to Policy D1 A in the section on ‘Quality and 
character’ as follows:- 
Deliver buildings that make a positive contribution to the existing and 

emerging skyline and not adversely affect local or strategic views 
 

A cross reference to Policy D8 is required at the end of paragraph 3.1.1, as above. 
 
Design concepts are most significant and appear for the first time in this NLP version 

of the London Plan and those using its policies need to be guided to utilise all its 
design policies in their assessments of applications. 

 
M34 d) – London Forum finds the NLP approach to design scrutiny comprehensive 
but the requirement placed on boroughs by the minor suggested change additions to 

Policy D2 F for that scrutiny indicate a need for resources and skills that some 
boroughs do not have at present. There should be an offer of support by the GLA for 

those assessments. 
 
The answer to the questions posed is ‘Yes’ and the design policies do deal with 

strategic matters by the amendments proposed above. 
 

M34 e) – The reduced resources in boroughs due to funding cuts would be a 
consideration for the quality of the work necessary to cover all the assessments 

require by Policy D2 A but most boroughs would have done a lot of such work in 
preparing Site Allocations, Area Action Plans and SPDs, if they have them in their 
Development Plan. Borough representatives at the NLP EiP may be able to provide 

evidence on this question. 
 

M34 f) – The policies will be considered by communities local to each planning 
application for the ways in which their borough uses them. They would request call-
in for any application that they believed had not been assessed in the necessary 

manner for design and the local impact the development would have on people 
living there. That is a major consideration for the density and design of new 

buildings. 
  
Policy D2 H for borough monitoring of the design quality of a development through 

to completion should help to achieve what is intended when approved but it is 
another demand upon resources in local authorities. 

 
M34 g) – Yes, the policies for design could be effective and are justified but there 
will be a steep learning curve for boroughs and developers and their architects to 

achieve high quality in new buildings and proposals for schemes that do not cause 
overload of local facilities, services and public transport. 
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