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This written statement has been prepared by Vita Student and it relates to Matter 32 (Student 
Accommodation) only, which states:  
 
M32. Would Policy H17 provide a justified and effective approach to the provision of purpose built 
student accommodation (PBSA) in London? In particular:  
a) Would the criteria set out in Policy H17A be justified and effective in delivering PBSA to meet 
identified need?  
b) Would the approach to affordable student accommodation be justified and effective?  
c) Would the approach to living space and layout provide good design in PBSA to meet the objectives 
of good growth policies GG1 to GG4?  
d) Overall, would Policy H17 meet the objective of Policy GG4 in delivering the homes Londoners 
need? 
 
Introduction   
 

Vita Student is part of Vita Group - an award-winning developer/operator that creates connected 
communities, underpinned by living spaces. Our commitment to understanding the end customer is 
unrivalled and unrelenting. We constantly monitor attitudes and behaviours to develop relevant and 
authentic experiences which resonate with a clearly defined, emerging or currently under-served 
demographic.  
 
Vita Group’s track record in providing an exceptional level of customer service through its long-term 
commitment to management of its buildings is exemplified by its award-winning brand Vita Student 
which has twice won the National Customer Experience Award, against companies such as 
Dorchester Hotels, RBS and Barclays. 
 
We currently operate over 4,600 student apartments across the UK, across 15 buildings. 3,000 more 
beds are in the pipeline.  
 
London is a clear gap in our UK coverage and we intend to invest significantly in the Capital. 
   
Our response to some of the questions raised on Matter 32 is set out below.  We have not 
commented on Matter 32 parts (a) and (c) and have instead focussed on the parts (b) and (d) which 
require amendment to the Plan. 
 

b) Would the approach to affordable student accommodation be justified and effective?  
 
Of critical importance to this question is the consideration of whether such an obligation to deliver 
affordable student accommodation would actually render student accommodation developments 
unviable. The answer to this, if taken in conjunction with Community Infrastructure Levy (CIL) tariffs 
as currently applied across many London Boroughs is yes - without clarification that such CIL rates 
will not apply to affordable student accommodation floorspace. 
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This would match the approach applied to CIL contributions as they relate to traditional residential 
developments and affordable housing provision (Regulation 49 of the CIL Regulations (as amended 
2015) – Social Housing Relief).  
 
At present, many London Boroughs apply high CIL rates for student accommodation use, based on 
the principle that student accommodation developments have typically not been required to 
contribute towards or provide affordable housing/affordable student accommodation. Such 
developments could therefore, in theory, sustain a higher rate of CIL than would otherwise be the 
case. 
 
Application of the affordable element of Draft Policy H17 would render this question of viability a 
different proposition, and the London Plan must make it clear that individual CIL Charging Schedules 
must specify a nil CIL rate for affordable student provision, or risk double counting of the impact of 
affordable provision. 
 
The Borough of Tower Hamlets is a good example of where this has been proactively proposed in its 
draft Charging Schedule, consulted on in January/February 2018.  The proposed rate for student 
housing let at market rents is £450 per sq m; the proposed rate for student housing let in the form of 
affordable student housing is nil.  
 
Draft Policy H17 should include supporting text that confirms that the provision of affordable 
student accommodation should be subject to a nil CIL consideration and that Local Authorities 
should seek to reflect as such in their Charging Schedules as soon as reasonably practicable.  
    
d) Overall, would Policy H17 meet the objective of Policy GG4 in delivering the homes Londoners 
need? 
 
The Government now acknowledges the role that student accommodation can play in contributing 
towards meeting the housing targets of local authorities. The National Planning Practice Guidance 
(PPG), which was updated in September 2018 following the release of the updated NPPF in June, 
sets out that “All student accommodation, whether it consists of communal halls of residence or self-
contained dwellings, and whether or not it is on campus, can be included towards the housing 
requirement, based on the amount of accommodation it releases in the housing market.” Paragraph: 
042 Reference ID: 3-042-20180913 Revision date: 13 09 2018 
 
There is clearly therefore a role for student accommodation, not just in meeting the needs of 
students in the Capital, which is critical to the success of its Higher Education Institutions and 
economic growth objectives, but also in meeting the needs of Londoners by releasing traditional 
housing back into the market for occupation by families, couples and individuals.  
 
This should be expressly detailed in the Plan.  
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