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SE1 0LL 

LondonResilience@london-fire.gov.uk 

www.londonprepared.gov.uk 

 
 
 
LONDON RESILIENCE GROUP 

The London Resilience Group is jointly funded and governed by the Greater 

London Authority, London Local Authorities and the London Fire and 

Emergency Planning Authority. We are hosted by the London Fire Brigade. 

Our work, and that of the London Resilience Partnership, is overseen by the 

London Resilience Forum. 

mailto:LondonResilience@london-fire.gov.uk
http://www.londonprepared.gov.uk/
http://www.londonprepared.gov.uk/
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Critical Information 

 

 
 

How to use this plan quickly 

 

 Notify LRG Duty Manager of the water supply disruption incident 

 LRG Duty Manager will arrange a teleconference with interested parties to 
assess the situation 

 If required an SCG will be convened 

 If required, an SCG may need to consider how partnership tactical 
coordination issues are managed (e.g. large scale identification of 
vulnerable persons and implementation of alternative water supplies). 

Who is the national lead? Defra 

Who is the pan-London co-
ordination lead?  

Strategic Coordination Group (SCG): 

The SCG will be chaired by the most 
appropriate agency depending upon the 
nature of the water supply disruption. This 
would normally be the Metropolitan Police 
Service initially (by default) but it is likely that 
Local Authorities will take a lead coordinating 
role. 

In the first instance, the London Resilience 
Group (LRG) may chair a partnership 
teleconference prior to an SCG. 

Water Companies will lead their response but 
are not expected to Chair an SCG. 

 

Who initiates the London 
Water Supply Disruption 
Plan?  

Initiated following multi-agency discussion 
between LRG, the water company concerned 
and at least one Category One responder, 
likely to be the MPS and/or a representative 
from the affected Local Authorities / London 
Local Authority Gold. 

Who notifies London 
Resilience partners of a 
water supply disruption 
event? 

LRG will notify the London Resilience 
Partnership of a water supply disruption 
event. 
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Version Control 

Date Version Author Changes 

June 2014 2.8 Sarah 
Burchard 

Signed off by London Resilience 
Forum 

03/10/17 2.8 Sarah 
Burchard 

First draft changes from first 
reconvened group meeting 

 

Summary of changes: 

 Administrative changes to 
update terminology 

 Updated references to relevant 
London plans 

 Information about the Priority 
Services Register 

 Communicating restoration 
period issues 

05/10/17 2.9 Susan 
Price 

Administrative changes to format 

27/10/17 2.9.1 Sarah 
Burchard  

Updates from the Group 

02/11/17 2.9.2 Sarah 
Burchard 

Updates from the Group 

19/12/17 2.9.3 
(designated 
as V2.0) 

Toby 
Gould 

Review against London Strategic 
Coordination Protocol 
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Acronyms and Terms:  

CC Water Consumer Council for Water – represents domestic and business water 
customers 

DEFRA Department for Environment, Food and Rural Affairs 

DWI Drinking Water Inspectorate 

EA Environment Agency 

LA Local Authority 

LLAG London Local Authority Gold (Nominated Local Authority Chief 
Executive to represent all 33 London Local Authorities – role resource 
managed by duty rota and supported by London Fire Brigade 
Emergency Planning) 

LRF London Resilience Forum 

LRG London Resilience Group (LRG Duty Manager supports the activation 
of this plan) 

Police Refers to British Transport Police, City of London Police and 
Metropolitan Police Service 

OFWAT The Water Services Regulation Authority 

PHE Public Health England 

SEMD Security and Emergency Measures Direction 

STAC Scientific and Technical Advice Cell 

SCG Strategic Coordinating Group 

TfL Transport for London 
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1.0 SECTION ONE: Regulatory Background 

1.1. The Civil Contingencies Act (CCA) 2004 defines an emergency as an 
event or situation which threatens serious damage to human welfare… in a 
place in the United Kingdom (UK)… In the context of this plan, this relates 
to an emergency as a result of a disruption to water supplies. The Act 
requires category one and two responders to have plans in place for the 
purpose of mitigating the effects of an emergency.  
 

1.2. The Security and Emergency Measures Direction (SEMD) 1998 
requires all water undertakers to have plans in place for the provision of 
water by alternative means should the piped water supply fail.  

 
1.3. Guidance Advice Note 9 splits the Direction into: 

 Part 1: an incident of a size that the response is within the capabilities 
of the water company together with mutual aid 

 Part 2: a Major Incident of a size that is greater than the response 
capability of the water company concerned even with any mutual aid 
from the water industry.  
 

1.4 Under the terms of this legislation no provision has been made for funding 
the response to a Major Incident and it is recognised that this issue will 
have to be addressed in the event that this plan is invoked. 

 
1.5 The priority of the multi agency coordination structure (e.g. Strategic 

Coordinating Group, SCG) will be to lead an effective multi agency 
response in order to minimise adverse impacts to the population affected 
and facilitate a timely restoration of ‘normality’.  The SCG will also seek to 
identify the cause of the water supply disruption to establish the 
appropriate mechanism to recover the costs of assisting the response. This 
is referred to in Section Four – issues for consideration by Gold. 

 
1.6 Scope 

This plan sets out the multi-agency response plan for London which is 
designed to enable the London Resilience Forum to meet the requirements 
of the above legislation. 

 
1.7 It applies to any ‘major’ water supply outage within the London Resilience 

Forum  area i.e. any water supply outage which is beyond the response 
capability of the water company concerned, even with mutual aid, and 
which requires a multi-agency response. 

 
1.8 This plan does not cover issues relating to drought, which are covered by a 

separate plan: London Resilience Partnership Drought Response 
Framework, version 1, September 2015. 

 
1.9 This plan addresses issues relating to the supply of water to domestic 

customers and registered ‘Sensitive’ customers (e.g. hospitals, prisons and 
nursing homes). It does not cover the provision of water to non-domestic 
users, or to domestic customers who under normal circumstances make 
use of private water supplies. These users are advised to contact their 
drinking water provider and invoke their business continuity plans. 
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1.10 Aim  

 To provide the London Resilience Partnership with a scalable plan for 
responding to a major water supply outage within London; and in doing so 
to contribute to the overall resilience of the city. 

 
1.11 Objectives  

 To:  

 Set out the circumstances under which a partnership response to a 
water supply outage may be triggered.  

 Set out the process for activating a multi-agency response to a water 
supply outage. 

 Outline the key considerations involved in providing a multi-agency 
response. 

 Provide information to support the timely activation and delivery of a 
multi-agency response. 

 
1.12 Water Companies Operating in London 

There are four water companies with operations in London.  Annex 1 – 
London Boroughs Water Supplies is a map which shows their geographical 
areas: 

 Thames Water (drinking water and wastewater services) 

 Affinity Water (drinking water only) 

 Essex and Suffolk Water (drinking water only) 

 SES Water, formerly Sutton and East Surrey Water (drinking water 
only) 

 

1.13 Links to Other Plans 

This plan links to:  
London Strategic Coordination Protocol 
London Resilience Communication Group Emergency Plan 
London Emergency Services Liaison Panel (LESLP) Major Incident 
Procedure Manual 
London Resilience Identification of the Vulnerable Guidance 

 
1.14 Interdependencies 

 The operation of the water supply network is dependent upon the 
power supply network.  Therefore a power supply disruptive incident 
may impact water supply. 

 The London Resilience Power Supply Disruption Framework) is 
related to this plan.  Power Supply Disruption is a separate work 
stream and plan. 

 An illustrative summary of the London Resilience Partnership Anytown 
Utilities Interdependencies Project has been included in this plan. 

 Other plans which may be useful:  

 The London Voluntary Sector Capabilities Document 
 

1.15 Strategic Coordination 
The London Resilience Partnership Strategic Coordination Protocol sets 
out the arrangements to manage the partnership response to a water 
supply disruption incident. 
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1.16 Communications 
Public communications will be led by the Water Company/ies affected and 
supported by all other agencies involved.  Details of the partnership 
communications strategy are in the London Resilience Communication 
Group Emergency Plan. 
 

1.17 Queries 

For any comments or queries concerning this document, please contact 
the London Resilience Group on 020 8555 1200 or 
LondonResilience@london-fire.gov.uk    

 

mailto:LondonResilience@london-fire.gov.uk


 

London Resilience Partnership Water Supply Disruption Plan V2.0      Page 9 of 27 

 

2.0 SECTION TWO: PLANNING  

Risk assessment 
 

2.1 Risk is inherent in any situation or activity and the risk of a major disruption to the piped 
water supply scores highly on both the risk register that inform our plan: 

 UK National Risk Register:  
https://www.gov.uk/government/publications/national-risk-register-of-civil-emergencies-
2017-edition 

 

 Regional Risk Register:  
https://www.london.gov.uk/about-us/organisations-we-work/london-
prepared/identifying-risks-london 

 
2.2 Sources of risk to the provision of a piped water supply include:  

 Natural hazards: landslides, subsidence, earth tremor and extreme weather including 
flooding and drought* – any of which may, or may not, become more frequent or 
severe as a result of climate change  

 Man-made hazards: terrorism, plane crashes, theft and accidental damage 

 Other:  loss of power or other key resource as a result of either natural or man-made 
activity 

*Drought response arrangements are set out in a separate document: London Drought 
Response Framework, 2015. 

 
2.3 These may result in:  

 Contamination of raw water sources 

 Contamination of the potable water supply 

 Failure of any part of the water supply system (water treatments works, raw water or 
potable water storage reservoirs and / or the network of distribution and supply pipes)  
These risks may manifest themselves as either ‘rising tide’ or sudden impact events. 

 
Risk mitigation  
 

2.4 The likelihood of a major disruption to London’s piped water supply is mitigated by 
(amongst other things) the resilience inherent in London’s distribution network which offers 
the opportunity for water to be provided through a number of different supply routes. 

 
2.5 In the event of a failure, however, water companies will follow the same generic process 

with a view to minimising the population affected:  
 

Water Company Risk Mitigation Process 
    

 
 
 

 
 
 

 
 

 
 

 
 

 
 
 

Confirm size of residual population affected and activate 
contingency plans for supply of water by alternative means. 

Identify asset failure, network impacts and 
population actually and potentially affected. 

Identify isolation points and possible network contingencies 
to minimise the number of customers affected. 
It should be noted that this is not a precise activity.  

https://www.gov.uk/government/publications/national-risk-register-of-civil-emergencies-2017-edition
https://www.gov.uk/government/publications/national-risk-register-of-civil-emergencies-2017-edition
https://www.london.gov.uk/about-us/organisations-we-work/london-prepared/identifying-risks-london
https://www.london.gov.uk/about-us/organisations-we-work/london-prepared/identifying-risks-london
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2.6 Resilience partners may be contacted at any stage during this process depending on the 

time, location, cause and scale of the incident, population affected, and other known risk 
factors. 

 
Activation of a Water Industry Response 

 
2.7 Defra guidance stipulates that individual water companies should have plans in place to 

provide 10 litres / head of water per day by alternative means to specific minimum 
numbers of people. These provisions are for the water company supply area as a whole, 
and all four of the water companies responsible for provision of water within the London 
LRF area also service an area outside of London. Therefore it is possible that for any of 
the water companies concerned, all available assets may have already been deployed 
outside London at the time of any event. Planning figures are currently classified as 
OFFICIAL-SENSITVE and are not included in this document.    
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3.0 SECTION THREE: ACTIVATION 

3.1       Trigger for Activating a Pan-London Response 

A London-wide response will be activated in the event of a potential, or actual, water 
supply outage to a population larger than can be catered for by the water undertaker 
concerned even with the assistance of mutual aid. 

 
3.2       It is not possible to define this number as it will depend on the capacity of the industry and 

prevailing conditions at the time of any incident i.e. if any of the water companies 
concerned have, or are planning to, deploy all available assets to an incident outside 
London at the time of any event. In such a case any decision with regard to the 
prioritisation of resources will be escalated via the London Strategic Coordinating Group 
to Ministerial level. 
 

3.3  The London Strategic Coordination Protocol sets out the assessment criteria to determine 
the level of strategic coordination required. For example, an SCG response may also be 
activated in the event that a water supply outage causes substantial media activity which 
is judged likely to have an adverse impact on the day-to-day activity and / or reputation of 
London. 

 
3.4       Notification of Partnership 

The Water Company shall notify the London Resilience Partnership of a water supply 
disruption incident via the London Resilience Group Duty Manager.  Information supplied 
to the Partnership should include (where available):  

  Cause of the outage (if known) 

  Anticipated duration of the outage  

  Geographical extent and number of properties affected. Water companies work on the 
basis of estimating 2.2 people for every property. It is important to distinguish if the 
numbers affected relates to properties, or people. 

  Number of known vulnerable people / institutions (e.g. schools, hospitals and nursing 
homes) within the population affected 

  Other known risk factors (e.g. adverse weather or unavailability of resources) 

  Level of response being activated ranging from Level 1 monitoring the situation and 
sharing information to Level 5 Strategic Coordinating Group. 

 
3.5        The LRG Duty Manager will then set up a tri-partite discussion between LRG, the water 

company affected and a Category One responder – most likely to be a representative of 
the Local Authority(ies) directly impacted and/or the Metropolitan Police Service. This 
discussion will be informed by the joint assessment criteria in the London Strategic 
Coordination Protocol.  
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Trigger for London Water Disruption Plan is met 

 
 

3.6  The outcome will be either to maintain monitoring the situation or activating a partnership 
response. 
 
London Resilience Partnership Activation Diagram 
 

 

 
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

Water Company contacts LRG Duty Manager 

If required, LRG convenes teleconference (two options):  
                                         

Option 1: Invite relevant selected partners (e.g. water company, LRG, MPS, 
NHS England and Local Authority Chief Exec / London Local Authority Gold (LLAG)) 

or 
Option 2: Issue teleconference invitation to full Partnership 

Incident managed under London Strategic Coordination Protocol arrangements working with all 
sectors of the London Resilience Partnership to coordinate and share information 

Tri-partite discussion between LRG, the water company affected and a Category One responder 
– most likely to be a representative of the Local Authority(ies) directly impacted and/or the 

Metropolitan Police Service 
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4.0 SECTION FOUR: KEY CONSIDERATIONS 

4.1 The list below raises a broad range of issues for consideration by the Strategic Coordination 
Group.  They are designed to be prompts, and some of them may or may not be relevant to 
any individual incident depending on the time, season, weather, cause, duration, location etc.  
This list is not exhaustive. 
 

4.2 Funding considerations 

This plan recognises that under the terms of the legislation issues relating to the funding of a 
multi agency response have not been addressed.  It is therefore proposed that the risks and 
issues are included in the remit of the SCG; and that wherever possible resources should 
reflect identified cause(s). 
 

4.3 Key Considerations for the SCG 

 

SCG Consideration Lead Agency (if known) 

Cause of outage, duration of impacts and technical fix Water company  

Public communications  Water company  

(supported by all other 
agencies) 

Issues relating to potential long term impacts to water supply 
(and sewerage service) if applicable 

Water company 

 

Risks to health from provision of ‘unfit’ water (if applicable) i.e. 
need to issue advisory ‘boil/restriction of use’ notices 

Water company with 
support/input from:  

Local Authority Environmental 
Health 

Public Health England and 
STAC, if convened 

Provision of potable water for distribution to the public Water company 

Identification of ‘vulnerable’ individuals and institutions (to 
include both those already registered with one or more 
responding agency, and those who may not appear on any 
register) 

All 

The provision of personnel to support the distribution of water 
to the general public 

All 

Provision of water to livestock Water companies 

Disruption to community support services  

e.g. doctor surgeries, dentists, schools 

NHS England 

Local Authorities 

School Leaders 

Public health issues arising from the limited availability of water 
for bathing, flushing lavatories and laundry purposes. 

 

PHE/STAC and Local 
Authority Environmental Health 
and Public Health 

Consideration on longer term impact to health and wellbeing of 
individuals. 

PHE/STAC and Local 
Authority Environmental Health 
and Public Health 

Potential medium/long term impacts on the community affected All 

Impact on fire-fighting London Fire Brigade 
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SCG Consideration Lead Agency (if known) 

Public order Police 

 
 

4.4 Tactical Issues 
If required, the SCG will activate a pan-London Tactical Coordinating Group (TCG) to support 
the strategic decision making process by developing tactical plans and co-ordinating activities 
and assets. 

 

Pan-London TCG issues Lead Agency (if known) 

Define requirements for water bulk deployment and 
local distribution centres 

Water company 

Identification of locations that meet these 
requirements (in advance and refresh at time of 
incident)  

(refer to: Hub Distribution Models: A Practical Guide 
for Emergency Planners – see para 5.5, p14) 

Local Authority 

Information and advice on safe usage at point of 
water collection: 

 Although ‘alternative’ water supplies will be 
potable at the point of supply, many of the 
containers used for the collection and 
transportation of water will not be disinfected 
and therefore the public will be advised to 
boil their water before use 

 Water supply companies are not required to 
supply water collection vessels to the public 
and it should be recognised that not 
everyone will have suitable containers 

Water company 

 
 

4.5 Vulnerable People Considerations 
Only vulnerable people will receive deliveries of bottled water.  If an SCG is convened, they 
may wish to consider how tactical issues, including identifying and managing the response to 
vulnerable people will be addressed. 

  
 This section should be read in conjunction with the London Identification of the Vulnerable 

Guidance, available using the link below. 
 

https://collaborate.resilience.gov.uk/RDService/home/1919/07.-Plans 
 
Pre-identified vulnerable groups and organisations with responsibility to maintain lists 

Potentially vulnerable individual 
/ group 

Target through the 
following organisations 
/  agencies 

Comments 

Blind / partially sighted* Water companies  

Deaf / hard of hearing* Water companies  

Dialysis patients* Water companies  

Hospitals / nursing homes Water companies  

Prisons Water companies  

https://collaborate.resilience.gov.uk/RDService/home/1919/07.-Plans
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Potentially vulnerable individual 
/ group 

Target through the 
following organisations 
/  agencies 

Comments 

 

Educational settings 

 

Water companies 

 

Some Local Authorities may 
assist with lists for some 
educational settings 

Wheelchair users*  / immobile* Water companies  

Non- native speakers Water companies 
Ensure communications 
includes pictographic images 

Children under 12 months PHE/NHS England 
Should not consume mineral 
water 

Medically vulnerable (e.g. cancer 
patients on chemotherapy)  

NHS England  

Homeless  
Rough sleepers can access 
via water distribution sites 

Mentally ill and learning disabled 
NHS England and Local 
Authority 

Via existing services/contact 

Elderly  Water companies 

Via communications to the 
community (and to voluntary 
sector via LA). 

Some people may appear on 
more than one list if they have 
complex needs. 

Tourists  
Business continuity for 
hotels and other tourist 
services 

Tourists in hotels are not 
covered under the provision of 
the SEMD. 

Other   
Dynamic assess during 
incident 

 
*These customers are required to ‘self-register’ on the water company’s Priority Services 
Register. This means that these lists should be regarded as reliable but not necessarily 
comprehensive. 
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5.0    SECTION FIVE: DEPLOYMENT OF ALTERNATIVE WATER SUPPLIES 

Regulatory Requirements 
 
5.1 The SEMD stipulates that domestic users should be provided with a minimum of 10 

litres of potable water per person per day, rising to 20 litres after five days. In addition 
water companies must prioritise provision of alternative supplies to ‘Sensitive’ 
customers such as schools, hospitals, prisons and nursing homes. 
 

5.2 There is no provision for commercial / business users. 
 

5.3 The number of individuals requiring the provision of water by alternative means will 
depend on the nature of the incident. For example if there is a total disruption of 
supplies all domestic customers will need this provision. If the incident is due to a 
reduction in water quality leading to an advised restriction of use (e.g. Boil notice) then 
deployment of alternative supplies may be restricted to those who are vulnerable 
during this type of event. Restoration of mains water supplies are dependent upon the 
availability of the power supply. If there is a power outage which requires an 
intermittent restoration, the mains water supply may also be restored intermittently. 
 

5.4 It is likely that alternative water supplies to vulnerable people will be provided in the 
form of bottled water, whilst water to the general public will be provide via static tanks 
although these arrangements may vary depending on the availability of supplies, 
availability of resources and the location and distribution of the population affected. 
 

5.5 Sensitive customers may be supplied with water via tankers, static tanks and / or 
bottles depending on need and availability of resources. They should pre-register for 
this service with their water supplier (i.e. the organisation to which they pay their bills). 

 
Site Requirements   

 
5.6  Alternative water supplies distribution set up will depend on the location and nature of 

the incident and the size of the population impacted, but generically three types of site 
will be required.  

 
5.7  Further information may be found in Hub Distribution Models: A Practical Guide for 

Emergency Planners, available using the link to ResilienceDirect below. 

 
https://collaborate.resilience.gov.uk/RDService/home/1919/07.-Plans 
 

 

Type of 
Site 

Use 
Management / 
Access 

Key Logistic 
Requirements 

Approx  
Size  

Bulk 
deployment 
centres  

24hr logistics site for 
reception, storage 
and redeployment of 
water tankers, bottled 
water and equipment 

Managed by the 
Water Company / 
logistics lead 

No public access 

Must have road 
access for large 
vehicles (tankers and 
flat-bed lorries) and 
be close to major 
route network 

32m x 
38m 

https://collaborate.resilience.gov.uk/RDService/home/1919/07.-Plans
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Type of 
Site 

Use 
Management / 
Access 

Key Logistic 
Requirements 

Approx  
Size  

Large public  
water 
collection 
sites 

Public water 
collection sites with 
facility for safe vehicle 
and pedestrian 
access 

Management to be 
determined at time of 
incident 

Must have access for 
smaller water 
tankers and delivery 
vehicles 

Close proximity to 
affected area 

Must have sufficient 
space to separate 
vehicles and 
pedestrian access (or 
be used solely for one 
or the other) 

 

Pedestrian 
access  
water 
collection 
sites 

‘Local’ sites from 
which the public can 
safely collect water. 

Management to be 
determined at time of 
incident 

These sites may be 
as simple as a single 
static tank situated at 
the side of the road 
in an area which is 
cordoned off from / 
not accessible by 
traffic. 

Must have access for 
small water tankers 
to replenish supplies 

Close proximity to 
affected area with 
safe access for 
pedestrians when 
travelling to and from 
and collecting water.  

Narrow roads and cul-
de-sacs should be 
avoided 
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6.0   SECTION SIX: RECOVERY AND CLOSEDOWN 

6.1 The cause, scale, duration, time and timing of the incident will all impact on the time 
required for recovery and closedown.  Consideration should be paid to the London 
Resilience Recovery Management Protocol. 
 

6.2 The relevant water company will provide advice on issues such as:  

 The need for a staged restoration of piped water supplies and associated 
management of public expectations 

 Water quality sampling and analysis 

 Removal of any advised restrictions on use 

 Management of adverse impacts (if any) on the wastewater service 
 

6.3 Other issues for consideration:  

 The restoration of piped water supplies may, in some cases, be intermittent in order 
to facilitate the ‘fix’ and / or due to the presence of air locks in the water supply 
network. 

 Management of public expectations 

 Recycling of plastic water bottles / other waste 

 Issues relating to insurance / compensation 

 Collection of logs / data relating to the incident 

 Multi-agency debrief process 

 Review of event 

 Identification and implementation of lessons from exercise and incidents 
 

 

7.0    ANNEXES 

 
7.1 The following are attached: 

 
Annex 1: London Water Supply Area Map 

Annex 2: Water Distribution Site Specification Template 

Annex 3: Anytown Project Water Failure Ripple Diagram 
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Annex 1 – London Boroughs Water Supplies 
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Annex 2 – Alternative Water Distribution Station Site Specification 

 
 

Alternative Water Distribution Station 

Site 
Name  

 

 

Site 
Address 
(including 
Post Code)  

 

 

Site 
Owner 

 

 

Site 
Owner 
Address  

(if different 
from 
above)  

 

 

Site 
Contact 
Number 

  

Contact 
Name / Role  

 

 

Name of 
Site 
Assessor 

  

Date of 
Assessment 

 

 

Review 
Date 

   

 
 
 
 
 
 
 



 

London Resilience Partnership Water Supply Disruption Plan V2.0      Page 21 of 27 

 

General Information 
 

Grid / Sat Nav Reference  

Access Information  
(Give information on from 
where and how site is 
accessed. Attach map and 
reference if possible.  
 
 

 

 
Site Information 

 

Site location and 
aspect  
(e.g. on a light industrial 
site / shopping street; 
within clear view of other 
occupied buildings etc)  

 
 

Public approach roads 
(i.e. will queuing traffic 
cause a problem to other 
road users?) 

 
 
 
 

Give brief description 
of ‘normal’ site usage 
(e.g. small supermarket car 
park) 

 

24 hour operation Yes / 
No 

 

Daily usage  S M T W T F S 

Site Access and 
Operational 
Considerations 
(e.g. are there gates / are 
they open 24/7) 

 

Approximate number of public vehicles (cars) site can cater for  

Is site suitable for safe lorry access / delivery / unloading? 
 (if you are not sure the site facilities manager may be able to help).  

 

Comments:  
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Health and Safety Information 
 

Does the site have safe 
pedestrian access? 

 Comments:  

On site lighting  
(please state whether lighting is 
available on site, or not and if possible 
assess for reliability, level and 
coverage) 

 

Additional lighting 
required 

Qty  Type  

Are there toilet facilities 
on / near by? 

 Comments:  

Can food / drinks be 
procured on or close to 
the site?  

 Comments:  

Underfoot conditions 
(please provide information on site 
surface / areas to be avoided) 

 
 
 
 

Other information?  
(please provide any 
other information which 
may be relevant)  

 

 
Please provide the address of the nearest A&E department –  
Water Companies will require advice from NHS England to identify the most 
appropriate type of healthcare provision: A&E; urgent care; NHS Walk In Centre 
or phoning 111 
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Environmental Considerations 
 

Environmental Considerations 
(e.g. litter / spillage) 

 
 
 
 
 
 

Address of nearest recycling 
point 
 

 

Approximate distance from 
site (miles)  

 Comments:  

Local Authority emergency 
planning contact number (if 
known) 

 Comments:  

Local Authority environmental 
department contact number (if 
known) 

 Comments:  

Does the location have any 
houses or other residential 
areas close by? 

 Comments:  

Are there any other 
environmental considerations 
which need to be catered for?  
(e.g. site is within a SSSI or 
other legally protected area / 
site is next to a river).  

 Comments:  

Consider the potential effects of the use of anything such as a lighting tower that may create 
a degree of light pollution to the surrounding residential areas. Noise may be an issue if the 
operational site has potential to run 24/7. 

 
 

Security Considerations 
 
 

Are there any known security issues which 
need to be taken into consideration when 
deploying alternative water to this area / 
location?  
(please give a brief account of anything which 

may be of use when carrying out a risk 

assessment for this area / location)  
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Location Maps 
 
 
Example Map & Directions to site  
 

SCGs are requested to provide a map / directions to the alternative water supply site from 
M25 if known.  
 
Below is an example of a map generated on ResilienceDirect Mapping. 

 

 

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

London Resilience Partnership Water Supply Disruption Plan V2.0      Page 25 of 27 

 

Annex 3 – Anytown Project Water Failure Ripple Diagram 

 
London Resilience Partnership Anytown Utilities Interdependencies Project 
Water Failure Ripple Diagram – illustrating the impacts of a water supply disruption incident 
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