
 
 

Notes of the London Hate Crime Panel 
Tuesday 19 May 2015 

 
Attendees 
Stephen Greenhalgh, Deputy Mayor for Policing and Crime (Chair) 
Baljit Ubhey, Chief Crown Prosecutor, London (CPS) 
Louise Hubbard, National Probation Service (NPS) 
Ch. Supt. Dave Stringer, Metropolitan Police Service (MPS) 
Paul Giannasi, Cross-government Hate Crime Programme, Ministry of Justice (MoJ) 
David Stobie, Cross-government Hate Crime Programme, MoJ 
Mark Healey, London Borough of Lambeth  
Nick Antjoule, GALOP 
Dave Rich, Community Security Trust (CST) 
Henrietta Doyle, Becca Bunce, Inclusion London 
Gideon Falter, Campaign Against Anti-Semitism 
Mustafa Field, Faiths Forum for London  
 

 
1 Welcome, introductions and any urgent business items 

 
No urgent business items were received. 
 
The chair welcomed attendees, restated the objectives of the Hate Crime Reduction Strategy 
for London, and invited those present to introduce themselves and suggest what they would 
like to get out of the meeting. 
 
All present welcomed both the strategy and the establishment of the panel and agreed that 
the strategy represented the wishes of the community.  Aspirations for the strategy and the 
panel included; 

 An emphasis on increasing reporting, particularly of disability hate crime 

 Ensuring the delivery of the strategy remains linked to the community 

 Targeted work as reflected in the online hate crime discussion 

 The promotion of a consistent approach to hate crime by local authorities and partners in 
every borough 

 
2 Terms of Reference (TORs) 

 
The chair described the TORs as a summary of the aims of the panel and invited attendees to 
submit comments to MOPAC should they require ‘tightening up’.  TORs attached as 
Appendix 1. 

 
3 MOPAC Hate Crime Dashboard 

 
An overview was presented of phase 1 of the dashboard and comments invited.  Partners 
were also asked to consider any data their organisations collect that may provide a better 
picture of hate crime incidents and how they’re responded to.  Only once partners’ views are 
considered will the dashboard be placed in the public domain. 
 
Some suggestions may be best suited to specific analytical exercises rather than part of the 



dashboard, but comments/suggestions/requests included; 
 

Reporting of Hate Crime/General 

 Demonstration of longer term trends – perhaps up to 10 years.  This will depend upon the 
availability/quality of data.  

 Further delineation to include anti-Semitic and Islamophobia offences –flags are available 
on the MPS CRIS System 

Victimisation 

 Rates of hate crime per population – perhaps mapped against BAME etc to highlight 
possible areas where engagement with communities may increase the reporting of hate 
crime.  

 Repeat victims  

 Victims where the crime is related to multiple hate crime strands  
Offenders 

 Investigation decisions (No Crime/NFA etc.) 

 Percentage of offenders that are proceeded against relative to the total for each strand 

 Serial offenders  
Prosecutions 

 Further granularity in regards to prosecutions – particularly regarding outcomes or reason 
for unsuccessful trial.  

 
4 Delivery Plan for the Hate Crime Reduction Strategy for London 

 
A delivery group (DG) will be established in order to assist, advise and monitor the delivery of 
the 29 key actions contained in the strategy.  Partners were invited to comment on those 
actions for which their organisations are responsible.  Delivery plan attached as Appendix 2. 
 

 The CPS created a national assurance regime in January to deliver more rigorous flagging 
and tracking of hate crime cases.  A joint CPS/MPS masterclass training plan is being 
established.  It will deliver scenario based training, led by the College of Policing, and 
some of the earliest topics will include responding to anti-Semitic/Islamaphobic protests 
and issues around disability hate crime reporting.   
 

 The NPS has disseminated guidance on actions 23 and 24 and will liaise with the 
Community Rehabilitation Company regarding roll out.  
 

 The MPS has conducted a pilot in two boroughs (Greenwich and Croydon) to flag all crime 
against disabled people as hate crime in the first instance (action 7).  Even though the 
majority of incidents are de-flagged when examined by the Community Safety Unit, the 
exercise still resulted in the recording of hate crimes equivalent to a year’s reported 
disability hate crimes in the two months the pilot ran.  By the time of roll out to all 
boroughs, MPS Hate Crime Liaison Officers will be in place (action 16) in order to deliver 
an enhanced response. 
 

 MOPAC informed attendees that it would be engaging in the coming months on; 
Awareness raising initiatives and Hate Crime Awareness Week (action 2); 
the piloting of a hate crime reporting phone app (action 3); 
a pan-London third-party reporting telephone service (action 4); 
and a Hate Crime Victim Advocates Scheme (action 17); 

 
MOPAC was asked to consider the use of strand specific Hate Crime Advocates, and an 
appropriate level of granularity with regard to victim satisfaction data. 
 



5 Focus Discussion - Online hate crime 
 
A brief slide presentation was delivered demonstrating online hate crime and the response of 
social media providers.  Comments and suggestions included; 
 

 Not every submission can be prosecuted, so ways to address online hate crime outside of 
the criminal justice system (CJS) arena must be explored 

 Twitter and Facebook are more responsive than a few years ago, however the amount of 
work required to be pro-active impacts on what action they will take 

 Attention should be drawn to successful prosecutions of online hate crime and of 
instances where the social media providers don’t take action 

 Sentencing (following successful prosecutions) could include restraining orders with regard 
to online hate crime, similar to those used in Control Orders to tackle extremism 

 The MoJ is waiting to see if the new government will continue with the action plan it had 
in place prior to the election which included action to diminish harm online while 
protecting free speech across borders.  MoJ also quoted several initiatives underway which 
could be endorsed and supported by partners 

 It’s important to equip people online to take action, and seek support themselves when 
targeted by online abuse 

 Such processes, and links to support services, should be visible on all our websites and the 
hate crime dashboard 

 
An action was agreed to convene a coalition of partners and social media providers, 
through the auspices of the Mayor’s office, to problem solve the issue. 
 
The panel also looks forward to the outcomes from a working group, set up as part of the 
MPS Hate Crime Diamond Group, to examine the nature and extent of online hate crime and 
how the police can be expected to respond. 

 
6 Date of next meeting:  14:00-16:00, Thurs 15 Oct 2015 

 

 
 


