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INTRODUCTION 

The London Healthy Workplace 

Award (LHWA) is a workplace health 

and wellbeing framework and 

accreditation scheme led by the 

Mayor of London's Office and 

supported by Public Health England, 

with sponsorship from organisations 

in London. It acts as a template for 

good practice and recognises 

London employers who invest in their 

employees’ health and wellbeing. The 

scheme supports organisations of all 

sizes across public, private, and 

voluntary sectors.  

The current Award is an updated 

version of the London Healthy 

Workplace Charter, which ran 

between 2012 and 2019, and the 

previous version of the Award which 

ran between 2019 and 2020. The 

LHWA has now been further updated 

due to the impact of the COVID-19 

pandemic that took hold in 2020.  

Research into the impact of the 

pandemic on workplaces and on 

employee health and wellbeing has 

provided some clear evidence: it 

showed that the Award was already 

highly relevant to the pandemic 

context and also pointed to potential 

for it to be even more supportive to 

employers in the COVID-19 and post-

COVID-19 eras. The programme and 

standards have therefore been 

further updated to incorporate this 

most recent evidence on how best to 

promote health and wellbeing in the 

workplace in the context of workplace  

 

 

changes engendered by the 

pandemic.   

Why should we be concerned 

about workplace health?  

The business benefits of developing a 

healthy and committed workforce are 

now well established. These include 

lower absence rates, fewer accidents, 

improved productivity, and greater 

employee engagement. Working with 

the LHWA can help you achieve these 

benefits whilst gaining recognition as 

a top employer in London. 

It is also clear that the pandemic has 

had a substantial impact in the 

workplace in various ways and it is 

more important than ever that 

employers are provided with clear 

guidance about design and 

management of work to help support 

and improve employee physical and 

mental health and wellbeing. 

What benefits will  we get from 

engaging with the LHWA? 

• Assess your organisation against 

an independent set of standards – 

identify what your organisation 

already has in place and any gaps 

there may be in how you support 

the health, safety, and wellbeing 

of employees. 

• Use an up-to-date evidence-

based blueprint to help you 

design your employee health and 

wellbeing programmes – the 

award scheme provides a clear 

structure that organisations can 

use to develop health, safety, and
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• Receive advice and support from 

an expert – fully-funded support 

from a workplace health expert is 

available if you decide to apply for 

an Award. 

• Get feedback on your application 

– organisations applying for an 

Award at Foundation / Micro / 

Communal Workspace level will 

receive feedback on their 

applications, and those applying 

at Achievement and Excellence 

levels will receive a detailed 

development report, as part of the 

accreditation process. 

• Gain recognition as a top 

employer - the award will help 

strengthen your organisation’s 

brand and reputation. For 

example, accredited 

organisations will receive a logo 

helping them to stand out as 

employers. Representatives will 

also be invited to the LHWA 

awards ceremony and exclusive 

networking events run throughout 

the year. 

TYPES OF AWARD 

There are five different Awards for 

organisations of different types and 

at different stages in the 

implementation of their wellbeing 

strategy.  These are:  

• Micro – for organisations with 10 

or fewer workers that offer health 

and wellbeing support for their 

workers. This award is equivalent 

to the Foundation level (below). 

• Foundation – for larger 

organisations (greater than 10 

workers) that have recently 

implemented health and wellbeing 

practices and/or are starting their 

accreditation journey.  

• Achievement – a higher level 

award for organisations (of all 

sizes) that have a more advanced 

and comprehensive approach to 

employee wellbeing. 

• Excellence – for organisations 

that demonstrate that health and 

wellbeing are embedded in their 

corporate culture and values. 

Please note – Communal 

workspace providers can gain two 

awards: one as an employer and 

one for their service as a 

workspace provider.  

The frameworks for these Awards 

can be used to develop and 

improve your health and wellbeing 

programme without making an 

application for an Award if you 

wish.  

 

 

 

 

 

 

wellbeing strategies, and you can 

use all the materials without 

making an application for an 

Award. 

• Communal Workspace – for 

companies that provide 

shared office space for 

individuals, micro-businesses, 
and small and medium-sized 

enterprises (SMEs). It 

recognises what leading 

workspace providers do to 

support their customers’ 

health and wellbeing. 
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FIRST STEPS ON THE JOURNEY 

Organisations / employers who are 

just starting to think about employee 

health and wellbeing often find it 

difficult to know where to start. To 

help with this first step, the next page 

sets out eight key priorities to focus 

on, together with an explanation of 

what good practice looks like for 

each.   

You may find it helpful to start by 

considering how close you are to 

good practice in each of these areas 

before moving on to exploring the 

Award frameworks themselves. 
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LHWA ACCREDITATION  

When you have taken the first steps 

of addressing the eight key 

priorities set out on the previous 

page, the next stage is to consider 

working towards the first level of the 

LHWA programme – Foundation or 

Micro (or Communal Workspace if you 

provide these services). As 

mentioned, you can use the Award 

frameworks for your own exploration, 

and you can also start work on an 

application for an Award if you wish.   

To apply for the LHWA, you need to 

register your interest on the Mayor of 

London’s website: 

https://www.london.gov.uk/what-we-

do/health/london-healthy-workplace-

award  

Once you have registered, the next 

step is to talk to a Healthy Workplace 

Lead (HWL) from your local borough 

council. You should be given the 

name and email address of your HWL 

when you register, but if you are not 

sure who your lead is, you can contact 

the Greater London Authority (GLA) 

team at: 

londonhealthyworkplace@london.gov.uk 

 

Accreditation Pathway 

Organisations with 10 or fewer 

employees will apply for a Micro 

Award initially and larger 

organisations apply for the 

Foundation Award. Once you have a 

Micro or Foundation award, you can 

then progress to Achievement and 

Excellence levels. The accreditation  

 

pathways are illustrated in the 

diagram below. 

Micro, Foundation and Communal 

Workspace Awards  

To gain these awards, you must 

complete the relevant application 

form and submit a selection – 8 

pieces - of supporting evidence.  

Detailed instructions about how to 

apply and what evidence to submit 

are included on each application form 

and your HWL can advise you on 

making your application.  Completed 

application forms and evidence 

should be emailed to: 

londonhealthyworkplace@london.gov.uk  

 

Achievement and Excellence 

Awards  

If you are applying for an Award at 

Achievement or Excellence level, you 

will need support and input from your 

HWL.   

To apply you must complete a 

‘verification scorecard’ according to 

the instructions on the scorecard.  

You must also compile a portfolio of 

supporting evidence – ensuring that 

you have at least one piece of 

evidence for every criterion within 

each standard.   

There is a two-stage process for 

assessment at these levels.  The first 

stage is with your HWL who will review 

your application and evidence and, 

when satisfied, will sign off your 

application.  The second stage takes 

place through an independent 

https://www.london.gov.uk/what-we-do/health/london-healthy-workplace-award
https://www.london.gov.uk/what-we-do/health/london-healthy-workplace-award
https://www.london.gov.uk/what-we-do/health/london-healthy-workplace-award
mailto:londonhealthyworkplace@london.gov.uk
mailto:londonhealthyworkplace@london.gov.uk
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verification process.  For more 

information on the accreditation / 

verification process please see the 

document ‘Preparing for Verification 

at Achievement and Excellence levels 

– Guidance for Employers’. 

 

 

 

Accreditation Pathway 
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LHWA STRUCTURE 

The LHWA is structured around a new 

model of workplace health and 

wellbeing, made up of three “pillars” 

and nine standards.  

 

The image below shows the pillars 

(outer ring) and standards (inner ring). 

 

A summary of each of the pillars and 

standards are provided on the next 

page.  

 

 

Workplace Lead (see previous page).  

 

  

Each standard is defined by a set of 

criteria. Further information about the 

criteria for each Award can be found 

in the application forms and 

scorecards. The application forms for 

Foundation, Micro, and Communal 

Workspace Awards are available on 

the website.  The scorecards for 

Achievement and Excellence levels 

can be obtained from your Healthy 
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LHWA PILLARS AND 

STANDARDS 

Corporate Support for 

Wellbeing  

How the organisation uses its policies 

and management practices to create 

a working environment that supports 

health and wellbeing. 

1. Leadership, policies, and planning 

– the engagement and ownership 

senior managers show and how the 

health needs of workers are assessed 

and supported. This covers other 

aspects of human resources 

management including workforce 

dialogue, equality, flexible working, 

and communication. 

2. Health, safety, and environment – 

the systems the organisation uses to 

monitor and improve health and 

safety and promote a healthy 

environment by design. 

3. Attendance management – how 

information is used by the 

organisation to help managers 

support attendance, reduce sickness 

absence and inform management 

practice. 

 

Mental Health and Wellbeing 

How the organisation promotes 

resilience, protects the mental 

wellbeing of workers and enables 

people to grow and succeed at work. 

4. Organisational policies and 

culture – how the organisation 

protects and enhances the mental 

wellbeing of workers through policies  

 

and procedures and by creating a 

positive culture. 

5. Management knowledge and 

behaviours – the role managers play 

in promoting and protecting the 

mental wellbeing of employees and 

allowing people to develop and 

succeed at work. 

Healthy Lifestyle Promotion 

8. Healthy eating – how the 

organisation encourages and enables 

employees to eat healthily. 

9. Alcohol, smoking and substance 

misuse – how the organisation goes 

beyond minimum legal requirements 

to encourage employees to stop 

smoking. How it promotes the safe 

and sensible use of alcohol and 

responds to problematic use of 

alcohol and other substances. 

How the organisation encourages and 

enables employees to make healthy 

lifestyle choices related to diet and 

exercise, alcohol consumption, and 

substance misuse. 

6. Employee knowledge and 

resilience – how the organisation 

supports employees to manage life's 

normal stresses, work in a productive 

and fulfilling manner, and manage 

mental distress. 

7. Physical activity – how the 

organisation promotes the 

importance and benefits of regular 

physical activity, and creates 

opportunities for workers to become 

more active. 



LONDON HEALTHY WORKPLACE AWARD |  OVERVIEW  

 

 

11  

Achieving an Award 

To achieve an Award, organisations 

must show how they fulfil all the 

criteria under each standard at the 

relevant Award level.  Applications 

may be returned if insufficient 

evidence is provided. 

Duration of the Award 

The LHWA is valid for four years, after 

which time organisations will be asked 

to apply for reaccreditation. In 

addition, an annual submission will be 

required to provide an update on 

progress since accreditation.  Please 

see Appendix 4 for more information 

about the Award terms and 

conditions. 

THE GOOD WORK 

STANDARD 

USING THIS DOCUMENT 

This document is intended to provide 

an overview of the LHWA programme 

and guidance for organisations who 

are just starting to consider employee 

health and wellbeing. More detail on 

the standards and what is required to 

fulfil the criteria is provided in:  

• The application forms for  

o Foundation level Award 

o Micro Award 

o Communal Workspace Award 

• Verification scorecards 

(application forms) for  

o Achievement level 

o Excellence level  

• Preparing for Verification at 

Achievement and Excellence 

levels 

You can also make contact with your 

HWL once you have registered an 

interest in the Award as described 

above. They will be pleased to give 

you more information about the 

LHWA, developing your health and 

wellbeing programme and / or making 

an application for an Award.  
The LHWA is designed to work 

alongside the Mayor of London’s 

Good Work Standard (GWS). The GWS 

aims to promote good working 

conditions for Londoners, including 

fair pay, diversity and inclusion, work-

life balance, opportunities for 

professional development, and worker

 representation. There are four pillars 

in the GWS, one of which is health and 

wellbeing. You can learn more about 

the GWS and complete the quick 

check self-assessment questionnaire 

here: http://tinyurl.com/y4lw2tts  

http://tinyurl.com/y4lw2tts
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APPENDIX 1: GLOSSARY OF TERMS 

Term Definition References Links 

Contractor A contractor is either (1) self-employed or (2) a 

worker or an employee who works for a client 

(which could be an organisation) and is employed 

by an agency. 

GOV.UK website GOV.UK:  

https://tinyurl.com/nz9zdc7 

Employee Someone who works under an employment 

contract for an employer. A binding contract can 

be created in writing, or verbally, or be a mixture of 

both. Certain terms must be put into writing within 

two months of the employee starting work. 

GOV.UK website and 

CIPD 

GOV.UK: 

https://tinyurl.com/o3l994u   

 

CIPD: 

https://tinyurl.com/y8z74c79  

Ergonomics This is the scientific discipline concerned with the 

understanding of interactions between humans 

and other elements of a system. It is also the 

profession that applies theory, principles, data and 

methods to design in order to optimise human 

wellbeing and overall system performance. 

International 

Ergonomics 

Association 

CIEHF: 

https://tinyurl.com/yd3dqhfa  

Health and 

wellbeing 

Health relates to a person's physical and mental 

condition. Wellbeing is the subjective state of 

being healthy, happy, contented, comfortable and 

satisfied with one's quality of life (see below). 

NICE Quality Standard 

(QS)147 

NICE: 

https://tinyurl.com/zaolxw6 

Health and safety Health and safety refers to the practical measures 

an organisation puts in place to stop workers 

getting hurt or ill through work.  

Health & Safety 

Executive (HSE) 

HSE: 

https://tinyurl.com/5wjb3bb  

    

https://tinyurl.com/nz9zdc7
https://tinyurl.com/o3l994u
https://tinyurl.com/y8z74c79
https://tinyurl.com/yd3dqhfa
https://tinyurl.com/yd3dqhfa
https://www.nice.org.uk/guidance/qs147
https://www.nice.org.uk/guidance/qs147
https://tinyurl.com/5wjb3bb
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Term Definition References Links 

Line manager Line managers have responsibility for directly 

managing individual employees/workers and/or 

teams. In turn, they report to a higher level of 

management on the performance and wellbeing of 

the employees or teams they manage. 

• Chartered 

Institute of 

Personnel & 

Development 

(CIPD) 

CIPD: 

https://tinyurl.com/zfk8bkb  

Low paid workers For the purposes of the LHWA, low pay is considered 

to be anyone earning an annual salary of less than 

£16,320 or an hourly salary less than £8.30. That 

includes anyone on the national minimum wage. This 

is based on criteria from the Department of Work and 

Pensions (DWP) and the Resolution Foundation. 

However, there are other views on low pay threshold. 

For example, The Minimum Income Standard Project 

defines low pay as anything less than £15,000 a year 

(before tax), which equals £7.77 per hour in a standard 

full-time job.  

• Department of 

Work & Pensions 

(DWP) 

• Office of National 

Statistics (ONS) 

• Resolution 

Foundation 

GOV.UK: 

https://tinyurl.com/9tr2369  

 

ONS: 

https://tinyurl.com/ycjas6ws  

 

Resolution Foundation: 

https://tinyurl.com/yd6dhxv3  

Mental health Mental health is defined by the World Health 

Organization (WHO) as: "a state of well-being in which 

every individual realizes his or her own potential, can 

cope with the normal stresses of life, can work 

productively and fruitfully, and is able to make a 

contribution to her or his community." The positive 

dimension of mental health is emphasised in WHO's 

definition of health as contained in its constitution: 

"Health is a state of complete physical, mental and 

social well-being and not merely the absence of 

disease or infirmity." 

• World Health 

Organisation 

(WHO) 

WHO: 

https://tinyurl.com/y8a46bn3  

https://tinyurl.com/zfk8bkb
https://tinyurl.com/9tr2369
https://tinyurl.com/ycjas6ws
https://tinyurl.com/yd6dhxv3
https://tinyurl.com/y8a46bn3


LONDON HEALTHY WORKPLACE AWARD –  OVERVIEW  

 

 

14  

 

Term Definition References Links 

Non-standard 

employment 

arrangements 

Zero hours contracts (ZHCs); Minimum Hours 

contracts (MHCs); agency work; and dependent 

self-employment. 

Non-Standard Contracts 

and the National Living 

Wage: A Report for the 

Low Pay Commission 

(2017). Work, 

Organisation & 

Employment Relations 

Research Centre, 

University of Sheffield.  

https://tinyurl.com/yannnvyz  

Senior manager For a medium or large organisation (employing 50 

or more people) the senior manager who takes 

responsibility for health and wellbeing would 

usually be a member of the executive team. They 

could be another senior manager who can 

influence that team. In smaller organisations the 

owner, or the person responsible for the day-to-

day running of the organisation, could take on this 

role. 

NICE Quality Standard 

(QS)147. 

NICE: 

https://tinyurl.com/zaolxw6 

  

https://tinyurl.com/yannnvyz
https://www.nice.org.uk/guidance/qs147
https://www.nice.org.uk/guidance/qs147
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Term Definition References Links 

Stress Stress is a natural reaction to situations such as high 

pressure, change and adversity. The HSE defines 

stress as ‘the adverse reaction people have to 

excessive pressures or other types of demand placed 

on them’. Stress has many causes. Some may be 

work-related, for example, excessive workload and a 

poor work–home balance. Other factors include 

financial worries or family issues. In most cases (and 

with appropriate help) people will adapt and cope. 

However, sometimes stress can lead to psychological 

or physical health problems. 

Health & Safety 

Executive (HSE) 

NICE Quality Standard 

(QS)147. 

HSE: 

https://tinyurl.com/yby3xhs5  
 

NICE: 

https://tinyurl.com/zaolxw6  

Worker An individual who personally performs any work or 

service for another party, whether under a contract of 

employment or any other contract for a reward (either 

money or a benefit in kind). It does not matter if the 

contract is expressed or implied, verbal or in writing, 

provided the individual performs the work or services 

personally, for an end-user who is not a client or 

customer. Workers includes agency workers and 

short-term casual workers, but normally excludes 

those who are self-employed. 

GOV.UK website and 

CIPD 

GOV.UK: 

https://tinyurl.com/ourc4fo  
 

CIPD: 

https://tinyurl.com/y8z74c79  

Workforce This term is not defined in legal terms. For the purposes 

of the LHWA workforce refers to any individual engaged 

in work to support the aims of the organisation. This 

includes employees, workers and contractors. 

GOV.UK website and 

PlusHR 

GOV.UK: 

https://tinyurl.com/nz9zdc7  
 

PLUSHR: 

https://tinyurl.com/ydgggpfs   

https://tinyurl.com/yby3xhs5
https://tinyurl.com/zaolxw6
https://tinyurl.com/ourc4fo
https://tinyurl.com/y8z74c79
https://tinyurl.com/nz9zdc7
https://tinyurl.com/ydgggpfs
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APPENDIX 2: STATUTORY REQUIREMENTS INCLUDED IN LHWA 

Law Summary References Links 

Communication 

and Consultation 

(ICE regulations) 

Employees have a legal right to be informed and 

consulted about issues at work if the company or 

organisation has 50 or more employees. There are 

also requirements to consult with workers about 

health and safety issues (see below). 

The Information and 

Consultation of 

Employees 

Regulations 2004 

Legislation: 

https://tinyurl.com/y833ujp9  

DSE assessments The Health and Safety (Display Screen Equipment) 

Regulations 1992 apply to workers who use DSE daily, 

for an hour or more at a time. These workers are often 

referred to as ‘DSE users’ (Ref: HSE). The regulations 

do not apply to workers who use DSE infrequently or 

only use it for a short time. 

The Health and 

Safety (Display 

Screen Equipment) 

Regulations 1992 

HSE: 

https://tinyurl.com/jekdjz6  

 

Legislation: 

https://tinyurl.com/4nfmqzo  

Equality and anti-

discrimination 

The Equality Act 2010 legally protects people from 

discrimination in the workplace and in wider society. It 

replaced previous anti-discrimination laws with a 

single act. This has made the law easier to understand 

and strengthens protection in some situations. It sets 

out the different ways in which it’s unlawful to treat 

someone. 

Equality Act 2010 

GOV.UK website 

GOV.UK: 

https://tinyurl.com/jrkv26c   

  

https://tinyurl.com/y833ujp9
https://tinyurl.com/jekdjz6
https://tinyurl.com/4nfmqzo
https://tinyurl.com/jrkv26c
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Law Summary References Links 

Flexible working Employees can apply for flexible working if they have 

worked continuously for the same employer for the 

last 26 weeks. This is known as ‘making a statutory 

application.’ The basic steps are: (1) The employee 

writes to the employer; (2) The employer considers 

the request and makes a decision within 3 months - or 

longer if agreed with the employee; (3) If the employer 

agrees to the request, they must change the terms 

and conditions in the employee’s contract.  

The Flexible Working 

Regulations 2014 

GOV.UK: 

https://tinyurl.com/y98v2854  

Health and Safety 

at Work 

 

 

 

The Health and Safety at Work etc Act 1974 (also 

referred to as HSWA, the HSW Act, the 1974 Act or 

HASAWA) is the main piece of legislation covering 

occupational health and safety in the UK. The aim of 

the HSWA is to ensure practical compliance and help 

organisations understand and implement an 

‘organisational intent’ to support health and safety. 

For practical purposes, responsibility for the health 

and safety implications of work activity and employee 

welfare rests with the employer. 

legislation.gov.uk 

Health and Safety at 

Work 

HSE: 

https://tinyurl.com/5wjb3bb  

 

Legislation: 

https://tinyurl.com/66zhdha 

 

Health & safety 

consultation 

The Health and Safety (Consultation with Employees) 

Regulations 1996 states that; "Where there are 

employees who are not represented by safety 

representatives under the 1977 Regulations, the 

employer shall consult those employees in good time 

on matters relating to their health and safety at work ." 

legislation.gov.uk Legislation: 

https://tinyurl.com/y8h69k5x  

 

https://tinyurl.com/y98v2854
https://tinyurl.com/5wjb3bb
https://tinyurl.com/66zhdha
https://tinyurl.com/y8h69k5x
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Law Summary References Links 

Health & safety 

consultation 

The Health and Safety (Consultation with Employees) 

Regulations 1996 states that; "Where there are 

employees who are not represented by safety 

representatives under the 1977 Regulations, the 

employer shall consult those employees in good time 

on matters relating to their health and safety at work ." 

legislation.gov.uk Legislation: 

https://tinyurl.com/y8h69k5x  

Health 

assessments for 

night workers 

Employers must offer workers a free health 

assessment before they become a night worker. 

Workers don’t have to accept. The assessment must 

be written by a qualified health professional. It can be 

a questionnaire. Employees who regularly work at 

least 3 hours during the ‘night period’ are night 

workers. The night period is 11pm to 6am, unless the 

worker and employer agree a different night period.  

Night working 

hours 

GOV.UK website 

GOV.UK: 

https://tinyurl.com/y9k6a4d3  

https://tinyurl.com/y7j6uq72 

Shared Parental 

Leave 

Employees may be eligible for Shared Parental Leave 

(SPL) and Statutory Shared Parental Pay (ShPP) if they 

have had a baby or adopted a child. Employees can 

start SPL if they’re eligible and they or their partner 

end their maternity or adoption leave or pay early. The 

remaining leave will be available as SPL. The 

remaining pay may be available as ShPP. Sometimes 

only one parent in a couple will be eligible to get 

Shared Parental Leave (SPL) and Statutory Shared 

Parental Pay (ShPP). This means that they cannot 

share the leave. 

Shared Parental 

Leave 

Legislation: 

https://tinyurl.com/y8sw5tqy  

 

GOV.UK: 

https://tinyurl.com/q5jgs8w   

 

  

https://tinyurl.com/y8h69k5x
https://tinyurl.com/y9k6a4d3
https://tinyurl.com/y7j6uq72
https://tinyurl.com/y8sw5tqy
https://tinyurl.com/q5jgs8w
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Law Summary References Links 

Smoking Smoke-free legislation was introduced in England in 

2007, banning smoking in nearly all enclosed 

workplaces and public spaces. Local authorities are 

responsible for enforcing the legislation. 

GOV.UK website GOV.UK: 

https://tinyurl.com/qggrq37  

Working Time 

Regulations 

Employees are not permitted to work more than 48 

hours a week on average; normally averaged over 17 

weeks. This is laid out in The Working Time Regulations 

1998; also referred to as the ‘working time directive’. 

Workers can choose to work more by opting out of the 

48-hour week. The Working Time Regulations also 

specifies what breaks should be taken by workers; it 

describes the various types of break, who they apply 

to, and what employee and employer responsibilities 

are. 

The Working Time 

Regulations 1998 

Legislation:  

https://bit.ly/2WGRz1F 

 

 

https://tinyurl.com/qggrq37
https://bit.ly/2WGRz1F
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APPENDIX 3: DISCLAIMER 

The information in the section above summarising statutory requirements is 

updated and checked for accuracy and completeness from time to time. It is 

provided as general guidance on employment law that is included in the London 

Healthy Workplace Award. It is not a definitive list of all the statutory requirements 

that employers must fulfil. This guidance is not a substitute for legal advice provided 

by a professional.  

Readers must be aware that whilst an act or statutory instrument (SI) may still be in 

force, parts may have been superseded by later legislation or completely withdrawn. 

If you use a printed or online version of an act or SI this will generally be in the form 

that it was originally produced unless otherwise specified. 

If you have further queries about aspects of employment referred to in this 

document, please consult the relevant body, for example the Health and Safety 

Executive (HSE) and your local authority. 
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APPENDIX 4: SUMMARY OF LHWA TERMS 

1. All LHWA awards are valid for four years. After four years, organisations are 

required to re-apply for the award otherwise the award will lapse. The GLA will 

contact organisations when it is time to re-apply for the award.  

 

2. To maintain accredited status, organisations are also required to submit the 

following information every year: 

a. Contact details of two named individuals with responsibility for the 

award 

b. An overview of current health and wellbeing activities (within the last 12 

months) 

c. A summary of progress on actions recommended in the feedback 

report at the time of last accreditation or last contact with the LHWA 

delivery team 

d. A summary of what is going well and any current challenges 

If an annual submission is not received by the deadline specified by the GLA, 

the award will lapse. 

 

3. Applications for the LHWA will be refused where insufficient evidence is 

submitted. 
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