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Dear Colleague, 
 
In these unprecedented times, I wanted to get in touch to thank you for your response to the 
COVID-19 pandemic and to outline some of the support that we are providing. At City Hall, we 
recognise the critical role of the higher education sector not only during the outbreak itself but 
also in the recovery that will eventually follow. We also recognise the incredible pressures that you 
are all under at this time. 
  
As you know, COVID-19 is the biggest health, social and economic emergency we have faced since 
the Second World War. Its impact will be far-reaching and will touch the lives of everyone we know. 
This is a worrying time for Londoners – and for the country as a whole – but I want to reassure you 
that City Hall is working closely with the Government and all the relevant authorities and agencies, 
including Public Health England, to support Londoners, frontline workers, the emergency services, 
businesses, educational institutions and voluntary and community sector organisations through this 
period. 
 
London’s universities have shown great resilience in responding to the challenges posed by  
COVID-19. I want to thank you for your leadership in adapting to protect the welfare of your staff 
and students and ensuring learning can continue online where possible. I have also been struck by 
the contribution of London’s universities at a national and international level, including conducting 
world-leading research to model the disease and to develop new respiratory equipment and a 
vaccine. At a more local level, I know staff and students have been organising the donation of 
Personal Protective Equipment, accommodation and other vital resources to local NHS and other 
frontline staff, as well as fast-tracking graduations for final year medical students. Many of you 
have been sharing these stories online through #LondonTogether, and I would encourage you to 
continue to do so. Your efforts have not gone unnoticed and demonstrate the core strengths and 
value of London’s higher education sector.   
 
I recognise that this is a challenging time for the sector. Looking ahead, I know many of you have 
concerns about student recruitment and ongoing financial stability. This is also a time of great 
uncertainty for prospective students and I know you will be working hard to make this year’s 
admissions process as fair as possible. I would encourage all institutions to consider how changes to 
this year’s assessments, including A levels and BTECs, will have affected learner outcomes, 
particularly for learners from disadvantaged backgrounds. Arguably, now more than ever, 
contextual data around learners must be taken into account when making decisions on admissions.  
 
I know the effects of COVID-19 on international student recruitment are a concern to many 
universities in London. Studying abroad is a long-term ambition for prospective students. Through 
London & Partners, my international trade, investment and promotional agency, I am continuing to 
champion London’s leading strengths as a global hub for higher education. London & Partners’ 
Study London platform provides information and resources on our higher education institutions, 
and over the next few months, it will be launching a series of digital campaigns to inspire and 
motivate prospective international students. Please contact Lalage Clay, Director, Education & 
Talent, for more information, by email at lclay@londonandpartners.com.   
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I know London’s higher education providers are at the frontline of meeting the needs of 
Londoners, including some of our most vulnerable communities. With that in mind, I wanted to let 
you know some of the steps we are taking to support Londoners in this challenging period and 
would encourage you to share this information with your learners and partners where relevant.  
 
Information on volunteering opportunities, as well as advice and guidance, can be found on our 
Coronavirus Guidance Hub, which is being regularly updated. As part of my promise to make 
London a fairer city in which to work, we launched our Employment Rights Hub to provide 
information about different employment rights plus details of what to do for those having trouble 
at work. Since the outbreak of COVID-19, we have been making regular updates to the hub to 
reflect the latest guidance and support available.  

 
Finally, I want to thank you again for the commitment shown by you, your staff and students 
during this crisis. London’s higher education sector will play a key role in our social and economic 
recovery from COVID-19 and it is important the sector is in the strongest position to do so.  
 
If you would like to discuss any particular issues or concerns please contact my officers Beth 
Wheaton (beth.wheaton@london.gov.uk) or James Lee (james.lee@london.gov.uk).  
 

Yours sincerely, 

 

 

 

 

 

 

 

Sadiq Khan 
Mayor of London                     
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