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Dear Colleague, 
  
Following my recent letter of 20 March, I am writing to provide further detail and 
inform you of the steps we are taking to support your organisation during this 
unprecedented period of challenge.  

As noted previously, I want to reassure you that the GLA will continue to pay you on 
the agreed profile for the remainder of the year. We expect that the impact of COVID-
19 will be fully taken into account as part of any reconciliation process for 2019/20 
and we do not expect to make reductions to the final allocation for 2020/21. To action 
this and to give you the confidence to take any necessary decisions at this critical 
time, the performance reconciliation for grant-funded providers for 2019/20 will be 
based on the full-year forecast in your Mid-Year Claim, which was submitted in 
February 2020. Where your forecasted delivery was at 97% or above, the GLA will 
fund your allocation in full in line with the tolerance threshold agreed by the Mayor. 

In instances where your actual year-to-date delivery at the Mid-Year Claim was 
significantly lower than expected or where future delivery significantly relied on 
planned subcontracting, allocations will be reconciled on a case-by-case basis to take 
account of underlying performance. If this is the case the GLA will be writing to you 
separately to confirm how reconciliation arrangements will apply in your case. 

In line with the national guidance, we encourage you where possible to continue to 
provide learning where this can be done through non-classroom means such as online 
study, and to respond as appropriate to support learners, your staff and 
subcontracting partners, including provision for vulnerable young people and the 
dependents of critical key workers. 
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Wider support from City Hall 
 
I know London’s education and training providers are often at the frontline of 
meeting the needs of some of our most vulnerable communities. With that in mind, I 
wanted to let you know some of the other steps we are taking to support Londoners 
in this challenging period and would encourage you to share this information with 
your learners and partners where relevant. 
 
We have developed an online resource for London’s migrants, refugees and asylum 
seekers affected by the spread of COVID-19. These resources are available in 
translation and include advice and guidance on health, wellbeing and immigration and 
employment support.  
 

As part of the Mayor's promise to make London a fairer city to work in, we launched 
our Employment Rights Hub to provide information about different employment 
rights plus details of what to do for those having trouble at work. Since the outbreak 
of COVID-19 we have been making regular updates to the hub to reflect the latest 
guidance and support available.  
 
The incredibly valuable work of London’s community and voluntary organisations is 
more important than ever. In recognition of this the Mayor has pledged £1 million to 
a new emergency support fund to help organisations affected by the impact of 
COVID-19. This emergency scheme, coordinated by London Funders, is available to 
organisations facing immediate financial pressures and uncertainty because of the 
coronavirus. These include increasing demands for services, higher staff absences, 
fewer volunteers and lower donations. More information is available on the London 
Funders webpages. 
 
We will continue to provide you with updates on a regular basis as the situation 
develops and more guidance becomes available. In the meantime, please do not 
hesitate to get in touch with your Provider Manager or at AEB@london.gov.uk if you 
would like to discuss anything further.  Please note that if you are in receipt of GLA 
European Social Funding, or a GLA Adult Education Budget contract you will receive a 
separate letter with regard to arrangements for these projects. 
 
Yours sincerely, 

 
 
 
 
 
 

Jules Pipe CBE 
Deputy Mayor Planning, Regeneration & Skills 
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