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Report Summary 
 
Overall Summary of the Purpose of the Report 
 
Action update: Review of the MPS Whistleblowing policy 
 
Key Considerations for the Panel 
The MPS policy and supporting toolkit for Whistleblowing is available to all MPS 
officers and staff on the MPS intranet. 
 
The Panel is asked to note that this action has resulted in the review and 
enhancement of the policy, rather than a full rewrite. 
 
While a full policy rewrite was not required, the intranet updates will be delivered 
over the next 4 weeks. 
 
Interdependencies/Cross Cutting Issues 
This update supports the wider DARA recommendations regarding the mutual 
support between the Directorate of Professional Standards (DPS) and the Audit 
panel. 
 
Recommendations 
 
The Audit Panel is recommended to: 
 
a. Note the review recommendations; and 
b. Note that the intranet will be updated accordingly. 
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1. Supporting Information 
 

1.1. There has been a concern that the MPS ‘Reporter of Wrong Doing’ or 
‘Whistleblowing’ (‘ROWD’) policy required development. This was both within 
the DARA context, and also in the daily access and management of the function 
within the Directorate of Professional Standards (DPS). 
 

1.2. In January 2019, the DPS Detective Superintendent with daily responsibility for 
the ROWD policy and guidance reviewed the current processes and toolkit. This 
supported the wider concerns raised as an action within the DARA function. 
 

1.3. The thematic recommendations of the review are as follows: 
 

• Implement a regular meeting and information sharing regime between DPS and 
the DARA team. 

• Promote ‘ROWD’ across the organisation to improve accessibility and 
encourage reporting, including its link to ‘Rightline’ and clarity of toolkits. 

• Monitor where ROWD protection is afforded, and where not, to ensure 
consistency, to understand rationale to ensure fairness across the organisation, 
and to reassure that there is no unconscious bias in decision-making. 

• Monitor the subject areas of ROWD to identify any trends and therefore any 
wider organisational concerns. 

• Satisfaction feedback to be requested from ROWD during and post process 
 

Longer term recommendations that have not yet been decided upon: 
 

• Consideration to be given to an appeal process with regards to ROWD status. 

• Consideration as to whether the ROWD Decision maker can be reduced from 
DSU to DCI. 
 

2. Equality and Diversity Impact 
This update describes the improved ROWD processes, including diversity and 
unconscious bias considerations. This should improve the management of this 
area, and therefore any concerning behaviours will be identified 
 

3. Financial Implications 
None 
 

4. Legal Implications 
None – the legislation does not change, this is an enhancement of process 
management and service delivery. 
 

5. Risk Implications 
None at this stage. This update paper highlights where we are making progress 
against the review and enhancement of the MPS Whistleblowing Policy. 
 

6. Contact Details 
Commander Catherine Roper 
 

7. Appendices and Background Papers 
None 


