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About digital apprenticeship good practice guides 

The Tech Partnership is delighted to be working with the Greater London Authority (GLA) to 

support the Mayor’s Digital Talent Programme, which aims to increase the number of women 

and young people from Black Asian Minority Ethnic (BAME) and disadvantaged backgrounds in 

jobs that require digital skills, to better prepare young Londoners for digitally-skilled occupations, 

and to improve the pool of talent available to employers. 
 

This is one of a suite of three guides commissioned from the Tech Partnership by the GLA to 

provide training providers with good practice guidance in relation to digital apprenticeships:  

 

1. Introductory guide to the new digital apprenticeship standards 

2. Guide to engaging SMEs in digital apprenticeships  

3. Guide to attracting under-represented groups to digital apprenticeships  

 

The guides include both generic best practice and best practice specific to digital pathways. 

They draw on published research, case studies and employer feedback. Links are provided for 

further reading. Most of the evidence relates to digital apprenticeships, but the good practice 

points are equally relevant to short digital courses at Level 3 or above.  

 

This guide is in two parts: an introduction to the new apprenticeship standards, followed by an 

overview of the new digital apprenticeship standards. 

 

1. Introduction to the new apprenticeship standards 
 

Background  

All the current SASE apprenticeship frameworks are being systematically withdrawn on a 

quarterly basis between now and 2020. The official closing date for each framework is due to be 

announced in early 2017. 

 

The current frameworks will be replaced by the new apprenticeship standards, developed under 

the Government’s Trailblazer initiative. Many of these standards are available now, and there 

are benefits to providers in starting to deliver them. 

 

Overview 

 

Key points about the new apprenticeship standards: 

 

 Standards are set by employers – 

working together to define competence 

for defined occupations. 

 

 Standards define what a fully confident 

and competent person in that 

occupation should be able to do. 

 

 The standards define the minimum 

requirement for an apprentice to be 

assessed as being fully competent in that occupation. 

 

 Standards define the outputs, in terms of competence, not the inputs, in terms of guided 

learning hours etc.  
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 Competence is assessed through an employer-defined end-point assessment process. 

 

 Apprentices who pass are awarded a grade.  

 

For each occupation, the key outputs are: 

 

 Employer-defined standards of competence which provide a simple statement of what 

full competence looks like for that occupation. 

 

 An employer-defined approach to end-point assessment which sets out how the 

competence of the apprentice will be assessed at the end of their apprenticeship. 

 

 An employer-defined approach to the external moderation of end-point assessment 

designed to ensure consistency between different assessment organisations. 

 

Standards have been designed to be relevant and applicable to all employers of people in that 

occupation across a wide variety of different sectors and of different sizes. The approach to 

assessment has also been designed to be appropriate, relevant and feasible in a wide range of 

contexts while also ensuring consistency across these contexts. 

 

The Department for Education (DfE) approves standards and assessment plans. Once 

approved, and a funding band has been allocated, they are published on the SFA website.   

For each published standard there are two key documents: 

 

 The standard:  this sets out the minimum and mandatory requirements.  Any 

apprenticeship programme must include everything on the standard – although some 

employers may choose to do more.  Apprentices must be able demonstrate the 

application of all of these skills, knowledge and behaviours to pass. 

 

 The assessment plan: this sets out how the end-point assessment organisation will 

undertake end-point assessment and will award a grade. 

 
These documents need to be read together. 

 

 

 

To see a full list of approved standards, visit: 

https://www.gov.uk/government/collections/apprenticeship-standards 

For a list of all standards, including those approved and those in development, visit: 

https://www.gov.uk/government/publications/apprenticeship-standards-list-of-occupations-

available 

 

 

 

For some standards, the employers have also produced a third key document: 

 

 The occupational brief: this sets out the minimum requirements against each 

competence and knowledge statement and against the grading criteria. 

 

 

 

 
 

https://www.gov.uk/government/collections/apprenticeship-standards
https://www.gov.uk/government/publications/apprenticeship-standards-list-of-occupations-available
https://www.gov.uk/government/publications/apprenticeship-standards-list-of-occupations-available
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Funding of new standards 

The funding for standards is much simpler than for frameworks.  The total funding covers not 

only the cost of training but also the cost of end-point assessment and, within the end-point 

assessment costs, the costs of external moderation and certification. 

 

The current funding for standards can be summarised as follows: 

 

Core Government 

contribution band  

(£2 for each £1 from employer) 

Band 1 Band 2 Band 3 Band 4 Band 5 Band 6 

£2,000 3,000 6,000 8,000 13,000 18,000 

Employer contribution if max 

required £1,000 1,500 3,000 4,000 6,500 9,000 

Recruiting a 16 to 18 year-old £600 900 1,800 2,400 3,900 5,400 

For business with fewer than 

50 employees £500 500 900 1,200 1,950 2,700 

Successful completion £500 500 900 1,200 1,950 2,700 

Maximum total Government 

contribution £3,600 4,900 9,600 12,800 20,800 28,800 

 

 

The funding arrangements for starts on standards are changing from May 2017. These six 

funding bands will be replaced by fifteen funding bands, as shown below:         

    

Band Band upper limit 

1 £1,500 

2 £2,000 

3 £2,500 

4 £3,000 

5 £3,500 

6 £4,000 

7 £5,000 

8 £6,000 

9 £9,000 

10 £12,000 

11 £15,000 

12 £18,000 

13 £21,000 

14 £24,000 

15 £27,000 
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From May 2017: 
 

 There will be a 90% contribution from government to the cost of training for employers 

who do not pay the levy. 

 

 The upper limit of the funding bands will cap the maximum price that government will 

‘co-invest’, where an employer does not pay the levy. 

 

 The upper limit of each funding band also caps the maximum amount of funds an 

employer who does pay the levy can use towards an individual apprenticeship.  

 

 There will be a 100% contribution from government to the cost of training for employers 

with fewer than 50 employees, that do not pay the levy, and who take on apprentices 

who are 16 to 18 years old, 19 to 24-year-old care leavers or 19 to 24 year olds with an 

Education and Health Care Plan. 

 

 There will be a £1,000 payment from government to employers and training providers 

when they take on 16 to 18 year olds, 19 to 24 year olds who were in care or who have 

an Education and Health Care Plan. 

 

 

 

For full details of the changes and the new arrangements, visit: 

https://www.gov.uk/government/collections/apprenticeship-changes 

 

For full details of current and future funding bands for every apprenticeship, visit:  

https://www.gov.uk/government/publications/apprenticeship-standards-ready-for-delivery 

 

 

 

The Apprenticeship Levy 

The new Apprenticeship Levy will be introduced from May 2017. 

 

The Government’s intention is that the way they fund apprenticeships in England will simplify 

some of the complex arrangements that currently exist and will make it easier for employers of 

all sizes to choose the apprenticeship training they want to purchase and have more control 

over designing, choosing and paying for their apprenticeship training. Funding will follow 

employer choice, which will mean providers will have to be responsive to what employers need.  

 

The levy will be paid by employers with a pay bill of over £3 million from April 2017. The levy will 

be at a rate of 0.5% of the total annual pay bill, and will be paid through PAYE.  Employers who 

pay the levy will be able to access a new digital apprenticeship service that allows them to 

spend available funds on apprenticeship training.  Funds will appear in the employers account 

monthly and the Government will apply a 10% top-up.   The funding can only be used on 

apprenticeship training and assessment. 

 

The vast majority of employers will not pay the levy and these employers will be required to 

make a 10% contribution to the cost of the training and assessment that they select and the 

government will pay the rest (90%), up to the maximum amount of government funding available 

for that apprenticeship. Employers will pay this directly to their provider; they can spread it over 

the lifetime of the apprenticeship.  

 

 

https://www.gov.uk/government/collections/apprenticeship-changes
https://www.gov.uk/government/publications/apprenticeship-standards-ready-for-delivery
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Illustration of how the funding bands work for levy payers and non-levy payers: 

 

 

Within the funding band limit 

 

 

Over the funding band limit 

 

Example funding band limit = £6,000 

Price the employer negotiates with their training 

provider = £5,000 

The cost is within the funding band limit 

 

Example funding band limit = £6,000 

Price the employer negotiates with their 

training provider = £7,500 

The cost is above the funding band limit 

 

 

Levy payers with 

enough funding in  

their account 

 

 

Non levy payers and levy 

payers without enough 

funding in their account 

 

 

Levy payers with 

enough funding in 

their account 

 

Non levy payers and 

levy payers without 

enough funding in 

their account 

£5,000 will be 

deducted from the 

employers account 

over the life of the 

apprenticeship. 

The Government will pay 

90%(£4,500) and the employer 

will need to pay 10% (£500). 

 

A levy payer with funds left will 

use these first, and then the 

Government will pay 90% of 

the remaining costs and the 

employer will pay 10%. 

£6,00 will be 

deducted from the 

employers account 

over the life of the 

apprenticeship. 

 

 

The Government will 

pay 90% (£5,400) as 

this is the maximum 

payable within the limit 

of the band – and the 

employer will pay 10% 

(£600). 

 

The employer will pay 

an additional £1,500. 

 

 

Summary of additional funding support 

In addition to the funding available through the funding bands, there are four additional potential 

contributions: 

 

Funding for 16 – 18 year olds Disadvantaged young people 

The Government will pay £1,000 to employers, 

and a further £1,000 to training providers if they 

train a 16-18-year-old apprentice 

The Government will pay £1,000 to employers and 

a further £1,000 to training providers if they train 

19 – 24 year olds, leaving care or who have a 

Local Authority Education and Healthcare Plan. 

 

Funding for additional learning support Funding for English and maths training 

The Government will pay training providers up to 

£150 per month to support learners with special 

needs. 

 

The Government will pay training providers £471 

to help apprentices gain the minimum standard of 

Level 2 in English and the same to reach a level 2 

in Maths (if not already attained). 

 

 

 

 

 

For full details of how the levy and its implications for levy payers and non-levy payers, visit 

https://www.gov.uk/government/publications/apprenticeship-levy-how-it-will-

work/apprenticeship-levy-how-it-will-work 

 

 

https://www.gov.uk/government/publications/apprenticeship-levy-how-it-will-work/apprenticeship-levy-how-it-will-work
https://www.gov.uk/government/publications/apprenticeship-levy-how-it-will-work/apprenticeship-levy-how-it-will-work
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2. Overview of the new digital apprenticeship standards 
 

Over the last three years, employers from 

over 200 organisations have been working 

together to develop a suite of new digital 

apprenticeship standards, under the 

Trailblazer initiative, to cover all major 

entry level roles in to tech and digital 

careers.   

 

The existing apprenticeship frameworks 

are still in place, but will be withdrawn at 

some stage before 2020, at the very 

latest, at which point only the new apprenticeship standards will be funded. 

 

The table overleaf shows the new standards that are available for digital roles at Levels 3 and 4. 
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GLA priority 

area 
Apprenticeship standard Sample job titles 

Software 

Developers 

L3 Software Development Technician 

 

L3 IT Solutions Technician (in 

development) 

Software Technician 

Software Engineer 

Software Diagnostic Tester 

L4 Software Developer 

Web Developer 

Software Developer 

Applications Developer 

L4 Software Tester 
Software Tester 

Software Test Analyst 

Games 

Developers 

None live at present 

 

L4 Animator (early stage development) 

  

Hardware, 

Network, Cloud 

and 

Infrastructure 

L3 Infrastructure Technician 

First Line Support 

Help Desk Technician 

Network Support 

L3 Unified Communications Technician 

 

L3 IT Solutions Technician (in 

development) 

Telecommunications Technician 

Telecommunications Operative 

Unified Communications Technician 

L4 Network Engineer 

Systems Engineer 

Network Technician 

Network Administrator 

L4 Unified Communications Trouble-

shooter 

Voice Field Engineer 

Unified Communications Desk Engineer 

Unified Communications Field Engineer 

Data and Big 

Data 
L4 Data Analyst 

Data Scientist 

Data Manager 

Data Modeler 

Digital 

Marketing 

L3 Digital Marketer 

 

L4 Digital Marketer and Social Media 

Officer (in early stages of development) 

SEO Copywriter 

Social Media Manager 

Web Content Manager 

Film and TV 

Production 

L3 Broadcast Production Assistant 

TV/Radio Production Assistant 

Production Management Assistant 

Broadcast Assistant 

L4 Junior 2D Artist – Visual Effects 
VFX Supervisor 

Junior 2D Artist 

L4 Assistant Technical Director – Visual 

Effects 

 

L4 Animator (early stage development) 

FX Artist 

Assistant Technical Director 

Cyber Security 

L4 Cyber Security Technologist 

Security Administrator 

Cyber Operations Manager 

Cyber Security Specialist 

L4 Cyber Intrusion Analyst 

Network Intrusion Analyst 

Secure Operations Centre (SOC) Analyst 

Incident Response Centre (IRC) Analyst 
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The table below sets out current and future funding bands for these new digital standards: 

  For starts up to May 2017 For starts from May 

2017 

Apprenticeship standard LARS 

code 

Funding 

band 

Funding 

band 

maximum 

Maximum 

government 

funding 

Funding 

band 

Funding 

band 

maximum 

Network Engineer ** 1 6 £27,000 £18,000 12 £18,000 

Software Developer ** 2 6 £27,000 £18,000 12 £18,000 

Digital Marketer ** 78 3 £9,000 £6,000 9 £9,000 

Cyber Intrusion Analyst ** 79 6 £27,000 £18,000 12 £18,000 

Data Analyst ** 80 6 £27,000 £18,000 11 £15,000 

Unified Comms Trouble 

Shooter ** 

81 6 £27,000 £18,000 12 £18,000 

Infrastructure Technician**  82 6 £27,000 £18,000 11 £15,000 

Software Tester ** 91 6 £27,000 £18,000 12 £18,000 

Software Development 

Technician ** 

tbc 6 £27,000 £18,000  £15,000 

Cyber Security Technologist 

** 

98 6 £27,000 £18,000 12 £18,000 

Unified Communications 

Technician ** 

Tbc 6 £27,000 £18,000 11 £15,000 

IT Technical Salesperson ** 142 4 £12,000 £8,000 10 £12,000 

Junior 2D Artist – Visual 

Effects *** 

84 3 £9,000 £6,000 9 £9,000 

Assistant Technical Director 

– Visual Effects *** 

85 3 £9,000 £6,000 9 £9,000 

Broadcast Production 

Assistant *** 

112 3 £9,000 £6,000 9 £9,000 

 

 

 

 

**Further information about these standard including the standard, the assessment plan 

and the occupational brief available at: 

https://www.thetechpartnership.com/standards-and-quality/trailblazer-apprenticeships/ 

 

***The standard and assessment plan for these standards is available at: 

https://www.gov.uk/government/collections/apprenticeship-standards 

 

https://www.thetechpartnership.com/standards-and-quality/trailblazer-apprenticeships/
https://www.gov.uk/government/collections/apprenticeship-standards
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Key points about assessment in digital apprenticeships 

 

The approach to assessment has been designed to be appropriate, relevant and feasible for 

apprentices employed in SMEs as well as larger organisations and to ensure consistency 

across these contexts.    

 

Employers have adopted the following broad principles to inform the approach to assessment:   

 

 Assessment is driven by the standards and covers the full competencies across 

knowledge, skills and behaviours. 

 

 Assessment motivates the apprentice 

to achieve high standards in the 

quality of their work and encourages 

the development of sophisticated 

workplace behaviours to support their 

professional development. The 

determinants of pass and distinction 

grades give apprentices a clear goal 

to aim for.  

 

 The assessment process is designed to add value to both apprentices and employers  

 

 The assessment will position the apprenticeship not just as a job but as the starting or 

continuation point for a career in the industry. 

 

 The assessment tools are designed to replicate, as far as possible, live workplace 

scenarios and activity. 

 

 An assessment methodology comprising a mixed set of tools enables the apprentice to 

play to their strengths and ensures that they are not disadvantaged by the restriction of 

one assessment method on one occasion only.  

 

 Grading supports the apprentice to achieve the highest standards. 

 

 

Qualifications and digital apprenticeships 

Some of the digital standards also mandate on-programme assessment of knowledge – and in 

many cases this includes a small number of the most common vendor or professional 

qualifications and/or a knowledge module. Where this is the case, any Ofqual registered 

organisation can develop and deliver the knowledge modules.  

 

Where knowledge modules/vendor qualifications are mandated on a standard, these MUST be 

passed before end-point assessment takes place. 

 

 

 
 

Find out who offers which knowledge modules:   

https://register.ofqual.gov.uk/ 

 

 

 

https://register.ofqual.gov.uk/
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End-point assessment of digital apprenticeships 

End-point assessment takes place toward the end of the apprenticeship, usually in the last 2-3 

months. End-point assessment can only take place when any mandated on-programme 

assessment of knowledge has been passed. 

 

End-point assessment is made up of three things – see diagram below - each of which 

contributes something different to the assessment process: 

In addition, one of the following is required: an employer reference or a knowledge test, as 

specified in the assessment plan. 

 

The summative portfolio 

The summative portfolio is put together towards the end of the apprenticeship. In the portfolio, 

apprentices present evidence from real-work projects illustrating the application of all the 

knowledge, skills and behaviours set out in the standard.  

 

The portfolio is not evidence that the learning has taken place, but is evidence that the 

apprentice has applied that learning in a holistic and coherent way. 

 

This evidence will comprise a small number of complete and/or discrete pieces of work which, 

together, cover the totality of the standard. It will showcase their very best work, enabling them 

to demonstrate how they have applied their knowledge and understanding in a real-work 

environment to achieve real-work objectives. 

 

The synoptic project or competence activity 

The synoptic project presents evidence from a business-related project testing the application of 

a selection of the knowledge, skills and behaviours defined in the standard. Each project will 

specify which selection of knowledge, skills and behaviours it is designed to test.  

 

The project does not need to cover every competence, but must cover a broad breadth of the 

competence outcomes, including the use of tools to problem-solve and trouble-shoot non 

routine problems.  It is designed to assess apprentices in a consistent way, irrespective of their 

particular workplace and their particular role within their company, and is therefore completed 

outside of day-to-day work pressures in a controlled environment. 

 

Summative portfolio

• Provides evidence against 
the totality of the standard, 
based on the application 
of knowledge, 
competence and 
behaviours to real work 
projects in the work 
environment.

• This is key to ensuring the 
validity of the final 
assessment decision.

Synoptic project or 
competence activity

• Provides evidence against 
a selected set of 
knowledge, competencies 
and behaviours against a 
pre-defined project 
undertaken in a controlled 
environment.

• This is key to ensuring 
consistency and 
comparability, increasing 
the accuracy of the 
assessment decision.

Interview with the 
assessor

• Provides an opportunity 
for further evidence to be 
gathered and/or evidence 
to be explored in more 
detail against any of the 
knowledge, competence 
or behaviours.

• This also increases 
accuracy and validity.
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The interview 

The interview is the last and final part of the end-point assessment, as it is informed by the other 

elements. It is a structured discussion between the apprentice and their independent assessor, 

focusing on the summative portfolio and the synoptic project, with reference to the employer 

reference or knowledge test as appropriate. 

 

It covers both what the apprentice has done in terms of the standard of their work, and also how 

they have done it. This enables the end-point assessment to include the full range of technical 

knowledge and competencies as well as the underpinning skills, attitudes and behaviours. 

 

Grading 

The grading takes after the interview – and 

is based on all of the evidence that has 

been looked at in the end-point 

assessment. There is only one grade for 

the apprenticeship.  

 

The purpose of grading is to motivate 

apprentices and to differentiate between 

those at the minimum level and those who 

are significantly above the minimum level. 

Grading is done by the independent 

assessor, based on a holistic assessment of everything the assessor has seen. 

 

Details of grading criteria are found in the assessment plan and/or occupational brief. 

 

Assessment and grading: who does it? 

Any organisation on the SFA Register of Approved Assessment Organisations can undertake 

end-point assessment against the standard for which they are registered. 

 

These organisations are responsible for delivering end-point assessment based on the 

specifications produced by the employers. 

 

How to get started 

Only providers on the SFA Register of Training Organisations can deliver apprenticeship 

standards.  

 

 To register, visit: 

https://www.gov.uk/government/collections/register-of-apprenticeship-training-providers 

 

 

You will then need to get the key documents. 

 

 
Download the standard, the assessment plan - and the occupational brief, where one exists: 

https://www.thetechpartnership.com/standards-and-quality/trailblazer-apprenticeships/ 

https://www.gov.uk/government/collections/apprenticeship-standards 

 

 

 

These documents help you work backwards from what needs to be achieved to how you might 

structure your programme and how you need to develop content to deliver those outcomes.   

 

https://www.gov.uk/government/collections/register-of-apprenticeship-training-providers
https://www.thetechpartnership.com/standards-and-quality/trailblazer-apprenticeships/
https://www.gov.uk/government/collections/apprenticeship-standards
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The standards give you a lot of flexibility in how you deliver your programmes and enable you to 

build programmes that fit with what your employers need. Be aware that this is not simply retro-

fitting your existing programmes! 

 

Review and select and select an organisation from the Register of Apprentice Assessment 

Organisations to undertake you end-point assessment. 

 

 

 

Review the Register of Apprentice Assessment Organisations:  

 

https://www.gov.uk/government/collections/register-of-apprentice-assessment-organisations 

 

 

 

Speak to your chosen assessment organisation as early as possible to really understand the 

end-point assessment process, and what will be required from your apprentice and from you.  

 

Some assessment processes are still in development, so make sure you have a shared 

understanding of the timescales and the likely demand. 

 

It can also help to: 

 

 Focus on your strengths: those standards you are best placed to deliver and where your 

local market demand lies. 

 

 Understand the employer’s job roles and how this fits to the content of the standards, do 

not just rely on the occupational title of the stand. 

 

 Work collaboratively with other providers. 

 

 Develop peer networks. 

 

 Work with employers to explore what they want to achieve through the new standards. 

 

 Maximise the flexibility that the standards allow to better meet your employers’ needs. 

 

 Continue to work closely with your chosen assessment organisation. 

 

 

Support to get started 

There are an increasing number of organisations providing information about the new standards 

and the levy, as well as offering help to get providers started: 

 

 

The Future Apprenticeships Support Programme provides information, webinars and events 

to help providers make the transition to the new standard: 

http://www.et-foundation.co.uk/supporting/support-practitioners/future-apprenticeships/ 

 

You can also keep up to date through the Association of Education and Learning Providers 

and / or the Association of Colleges: 

https://www.aelp.org.uk/news/submissions/details/the-future-of-apprenticeships-in-england/ 

https://www.aoc.co.uk/apprenticeships-0 

 

 

https://www.gov.uk/government/collections/register-of-apprentice-assessment-organisations
http://www.et-foundation.co.uk/supporting/support-practitioners/future-apprenticeships/
https://www.aelp.org.uk/news/submissions/details/the-future-of-apprenticeships-in-england/
https://www.aoc.co.uk/apprenticeships-0

