
In this together
A toolkit for Londoners who want 
to support their neighbours and 
strengthen their communities
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In this together

To all of you who supported your local community during the COVID-19 
pandemic, in your area, on your street, or in your building, thank you.

This toolkit is for you.

It’s designed to help you reflect on everything you and your neighbours 
have done during the pandemic. You have lots to celebrate and this toolkit 
is here to support you to continue this energy and keep on working 
together to strengthen your community.

Did you know?  
All of the actions you have taken mean: 
• Where we live feels more neighbourly and safe
• There’s a bit more trust between us
• People are more connected and feel less lonely and isolated
• People could access support they needed during lockdown
• Despite it being a tough year, people feel happier in their  

neighbourhoods
• More people feel part of their local community.

Introduction
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In this together

We’ve asked groups like yours - resident, neighbour, parent and  
volunteer groups - about the best ways to keep up our neighbourly 
spirit, so that more local communities, regardless of where they are  
or their make-up, can:  

• Connect with and get to know their neighbours
• Help each other out 
• Trust each other
• Take part in street or building level activities
• Get involved in the wider community

We have put their ideas into this resource. It asks questions, gives 
ideas and top tips for how you can achieve this as we move into the 
next phase of life, away from the pandemic emergency into recovery. 

It suggests ways for you to keep growing more friendly, connected 
and supportive neighbourhoods with everyone in your local area, 
including those you may not know yet; people who may be from other 
cultural backgrounds or community/ faith groups for example.
 
There are two sections:
1. Reflecting on your efforts to date
2. Thinking about what’s next and how you  

can continue to provide support

About this toolkit
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In this together

Life since March 2020 is not what anyone was expecting. You probably 
haven’t had a chance to stop and think about everything that’s gone  
on and all the efforts you and your neighbours have made. 

Thinking about what’s happened, may help you think about what  
you could do next.

Here are some questions for you to consider:
• What did your local group set up to do?
• How did you do it?
• How did you bring your group together initially?
• What were the needs of your neighbours? Did these needs 

change throughout the course of the pandemic and different 
levels of restrictions?  

• How did your group meet these needs and were you able to 
respond to those changes?

• Who have you been supporting?
• Does the make-up of your group reflect your neighbourhood?
• Is there anyone you didn’t manage to reach that lives on your 

street or in your building?

Ways to answer
You could jot down your answers or talk these 
through with a neighbour or your group.

Ways to answer 
Think about anything that worked well that you’ve kept doing 
and anything that didn’t work so well that you stopped doing

1. Reflecting on your efforts to date



In this together

We all want to keep this sense of neighbourliness going, no one wants it 
to fizzle out, so what can we do to help? How can we make sure no one is 
being missed out or feels that they are excluded from getting involved? 
 
Check-in on everyone:  
How are they doing now? Have their needs changed?
 
New activities:  
How do we provide more opportunities to connect  
and get to know each other?

2. Thinking about what’s next 
and how you can continue to 
provide support
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In this together

Who to check-in on:
• People who offered support
• People who were supported
• People who didn’t ask for help before
• People who you might not have reached
• People who are new to the building/street

How to check in with them:
• Letter box leaflet drop – these need to be simple, visual leaflets 

with not too many words. Provide your name and contact details, 
including a phone number as well as an email address because 
not everyone is online  

• Knock at their door - telling them you’re a neighbour and the work 
you have done to date

• Phone or email them if you have contact details
• Contact them on WhatsApp, Facebook or other platforms

Check-in on everyone 

What we can ask:
“Does anyone need anything” and “does anyone have anything to offer”
These are some examples of what neighbours may need, but also what 
support and help they can provide to another neighbour:
 A chat
 A lift somewhere 
 A hand
 A dog walk 
 IT/tech help
 A little help with gardening 
 A shopping trip 
 A phone call on their behalf
 A form filled in
 A recipe 
 Advice or searching for a local service?

Did you know?  
Sharing of skills, lending  
and borrowing items and giving 
time are easy ways of building 
more trust and bringing people 
together.
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In this together

Questions to think about
• Who will get involved?
• What skills will you need?
• How will you reach new people?
• How will you encourage everyone to join in?
 
Here are some ideas  
from other Londoners:

Get connected
Get together
Get symbolic

New Activities:  
How do we provide more opportunities to connect  
and get to know each other?

Did you know? 
The more we do together, the  
happier our neighbourhood  
could become. Mixing together  
is a great way of making where  
we live feel friendlier and safer  
for everyone!
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In this together

A Muslim family with older children, living on a local street were  
celebrating a lockdown Eid. Unfortunately, it was quieter than usual  
as they were unable to get together with their extended family.  
A couple of neighbours knew about Ramadan and Eid, as their children 
had learnt about it as part of their R.E. syllabus during remote learning.  
 
From listening to the stories and watching clips with their children,  
they learnt that Muslim families like to celebrate with their extended 
family and with their community. They imagined their neighbours would 
be missing this during  lockdown restrictions. So, despite feeling a  
little shy, the parents and children knocked on the door to wish them 
happy Eid and ask how they would be celebrating this important festival. 
On learning that sweet treats are important, the kids made chocolate 
brownies and took them round as a friendly gesture. Since then, they’ve 
greeted each other regularly and had lots of conversations at the door.  
 

Top tips 

• Ask people what their interests are  
and how they do things

• Can see if there  are things you can do together
• Reach out even if you are feeling shy, people like to share

Case Study

To support and bring your community together we need to learn, share 
and get to know each other, including people of different ages, faiths  
and ethnic backgrounds. We can do this by sharing our food, music and 
festivals. Just one hello, a welcoming face and a smile, or flyer through 
the door (in simple language) can help you connect with your neighbours. 
It sounds really simple and it is, but sometimes it gets forgotten.

Get connected
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In this together

Before the pandemic, on a busy estate in central London, residents 
hadn’t shown willingness to get involved in the formally run activities or 
spend time in the common areas. They reported that these events and 
spaces didn’t feel welcoming. One of the residents wanted to try and 
change this. She wanted to make the estate feel friendlier, and be a  
happier place in which to live. She seeded the idea of resident-led  
activities with some of her neighbours in her building, particularly those 
she knew from the school gates.  She believed strongly in ‘community’, 
and thought there was nothing to lose. So, she met with the Tenants 
Residents Association and the caretaker to see what was possible. 
 
With her mum-friend-neighbour, they organised a tabletop swap with 
tea and cake for the whole building. She was amazed at how many 
neighbours joined in, chatted with one another as well as sharing food, 
drink and pre-loved items. People joined from other buildings to see 
what was happening, with many people laughing that they’d lived in the 
same place as each other for decades, but never spoken. People  
reported feeling so happy and asked for more activities to be  
organised so that they could get together again.  Neighbours  
approached the organising duo, brimming with ideas to bring people of 
all ages together, including community gardening and creating a play 
space for kids. 
 

Case Study

There are so many ways to bring your community together: street  
parties, a thank you day, bake sales, tabletop swaps, play streets,  
community gardens, street clean up days, sports days, and befriending 
activities are just a few to name. 

By creating opportunities to get together and say hi, it helps encourage 
future local neighbourliness by making shared experiences and creating 
talking points.

Get together
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In this together

Then the pandemic hit, but because neighbours had met each other 
at the tabletop swap, they helped each other out with shopping and 
prescription collection. When restrictions changed, they used the 
common areas to keep each other company, something that had 
never happened before. Some residents are planning to get together 
for a big tea as soon as they’re allowed.
 

 
Top tips 

• Get everyone involved from the beginning by encouraging  
their ideas, different skills and experiences

• Think about what existing groups could help you bring  
neighbours together

• Think about what might stop someone getting involved  
and how you can take away that barrier, we want everyone  
to benefit and feel like they belong

• Use calendar events to bring people together and join  
with bigger movements of social action taking place
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In this together

At the beginning of the pandemic, a local WhatsApp group was set up 
by some mums who wanted to send cards to their local care homes to 
let the residents know that they were being thought about during the 
pandemic. They contacted each care home individually and asked for 
first names of the residents so that everyone would receive a person-
alised card. It was a low-cost, ‘use what’s in your cupboard’ activity that 
parents could help their children get involved with. The project was a big 
success and people shared what they made on social media, this led 
to a movement of card sending in other areas by their respective local 
groups who followed the same, simple process. This meant that lots 
of different local groups made cards and sent them to people in care 
homes all over the country, showing care and solidarity to older people. 

Building on the incredible response from people, the group wanted to 
run a similar activity for Valentine’s day. They sent paper hearts to  
children to decorate, some made heart shape bunting, which they would 
then send to local care homes. A really nice, unexpected outcome from 
this was some kids made extras to put them in their windows and hang 
on the gates to local parks to share togetherness. 

 
Top tips 

• Keep the activity simple 
• Make it easy for people to join in,  

using what’s already in the cupboard

Case Study

Shared symbols to show appreciation and neighbourliness can help 
create a supportive and community feel in your local area, like pictures 
in windows with the image of NHS rainbow.

Get symbolic  
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In this together

Thinking about the future
• Thinking about your local community and the people in it, what’s next?
• What would you like your neighbourhood to be like in the future?
• What can you do to help make it like that?
• Who will you include in the process?

Here are some useful links: 
 
The great get together (Jo Cox Foundation)
https://www.greatgettogether.org/about

Thank you day
https://together.org.uk/say-thank-you/
 
The Big Lunch  
https://www.edenprojectcommunities.com/the-big-lunch/neighbourhoods-and-communities 
 
Covid mutual aid group 
https://covidmutualaid.org/resources/

Connection coalition
https://www.connectioncoalition.org.uk/resources 

Please be mindful of 
close contact and 
social distancing

In partnership with
https://www.neighbourlylab.com

https://www.seshan.art
Illustrated by  Sooraj Seshan

https://www.seshan.art/
https://www.neighbourlylab.com/
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