
Guidance note for developers requesting pre-planning 

application advice  

  
The Greater London Authority (GLA) was 

established in 2000 to provide citywide, strategic 

government for London.  The Mayor is responsible 

for strategic planning in London and has a statutory 

duty to produce a Spatial Development Strategy 

(The London Plan) and keep it under review.  This 

and associated documents are available through the 

Mayor’s website.  He is also a statutory consultee 

for planning applications which are strategically 

important to London as defined by the Town and 

Country Planning (Mayor of London) Order 2008 

and is required to provide a statement of 

compliance with the London Plan, within six weeks.  

Once a council has resolved to grant permission he 

may direct them to refuse permission if he considers 

it appropriate on strategic grounds.  

The Mayor may direct that he is to act as the local 

planning authority for applications that fall within 

categories 1 and 2 of the 2008 Order provided he 

considers that the policy tests set out in the 2008 

Order are met and he has had regard to the council’s 

achievement of relevant development plan targets.  

Under the provisions of the Local Government Act 

2003, the GLA can make a charge for pre-planning 

application advice.  

The GLA is committed to providing the highest 

possible quality of pre-planning application advice.  

This service has been introduced with the income 

received entirely dedicated to providing and 

enhancing the service.  

Effective pre-planning application consultation is 

desirable to ensure that both applicants and GLA 

planning officers have the best possible opportunity 

to exchange detailed advice on how best to see that 

applications are compliant with the Mayor’s London 

Plan.  Experience demonstrates that more time and 

effort at the pre-application stage can effectively 

speed up the planning process for both applicants and 

the local planning authority.  

Charging for pre-planning application advice will apply 

to all applications that are referable under the Order, 

where the applicant requests advice. This includes 

applications from London Boroughs, publicly funded 

bodies (such as schools and hospitals) and registered 

charities. 

 

Procedure:  

The following is a summary of the procedure (see also 

procedure flow chart):  

1.  Fill out a request form for pre-planning application 
advice and attach documents.  

2. Within five working days the GLA’s Development 
and Projects team (D&P) will acknowledge the request. 

3. An invoice for payment will be generated and sent 
to the applicant.  

4.  Once the request form has been received your 
named individual will be contacted to co-ordinate 
setting up of the meeting at City Hall.  These will 
normally take place on a Tuesday, Wednesday or 
Thursday and last approximately two hours, and will 
take place no later than fifteen working days after 
receipt of payment.  

5. You will receive a confirmation email

 



detailing location, time and any further relevant 

information.  Payment is non-refundable. For further 

information see our cancellation policy below.  

6. The GLA case officer will assess the information 
provided and carry out a site visit before the meeting.  
A meeting note will be circulated 48 hours prior to the 
meeting outlining issues, concerns and topics for 
discussion.  

7. At the meeting strategic planning issues identified in 
the submitted documentation will be discussed along 
with other considerations by the applicant or the GLA.  

8. Detailed officer level comments will be issued by 
letter within not more than ten working days after the 
meeting, unless otherwise agreed with the applicant. 
 

At the meeting  

The meeting will cover all topics where information 

has been submitted prior to the meeting to ensure 

that all strategic planning issues are discussed and 

the proposal is London Plan compliant.  

Note: The more information that is provided by 

the applicant in advance of the meeting, the 

more comprehensive and complete will be the 

advice that the GLA can provide.  The GLA will 

seek to provide the best advice possible in 

cases that are not sufficiently backed up by 

detailed advanced information but that is likely 

to be more limited than where detailed 

information is provided. The GLA will provide 

advice where additional information is provided 

either after the initial meeting request has 

been made or at the meeting itself. However 

this may not necessarily be provided verbally at 

the meeting or in writing within the usual 10 

working days, in order to enable further 

consultation to take place.  

The advice given by officers does not constitute a 

formal response or decision by the Mayor with regard 

to future planning applications.  Any views or opinions 

expressed are without prejudice to the Mayor’s formal 

consideration of the application.  Please note that the 

quality of the advice you receive will be dependent 

upon the documentation that you let us have in 

advance.  

 
 

Transport for London  

Transport for London (TfL) will be represented at 

the meeting and will provide high level advice.  

Further meetings direct with TfL are recommended 

and TfL operates a separate charging system.  

Further details and a contact person will be 

provided at the meeting.  

Local councils  

The GLA is keen to work with local planning 

authorities in order to provide an integrated and 

coordinated response at pre-application. Therefore 

unless requested not to, the GLA will notify the 

relevant local council of requests for pre-application 

meetings. The GLA will normally allow representatives 

from these organisations to attend pre-application 

meetings if they request to do so.  

Level of charges  

From the 1 August 2015, new charges will be 
applicable to pre-application meetings received on or 
after this date. The new fees will be £5,500 + VAT 
(£6,600) for an initial meeting and £1,100 + VAT 
(£1,320) for a follow-up meeting.  

 
If received before the 1 August 2015, the current fees 
of £5,000 + VAT (£6,000) for an initial meeting and 
£1000 + VAT (£1,200) for a follow up meeting would 
still be applicable.  
 
Please note that if you are not able to hold the 
meeting until after the 11 September 2015 the new 
charges will be applicable.  
 

Meetings will include the provision of an officer level 

meeting at City Hall, a site visit, and subsequent 

advice letter.   

All further meetings required will be charged at 

£1,000 per meeting (plus VAT), until new charges 

are applicable- please see above for details. These 

could be topic specific meetings or a series of 

meetings could be arranged when complex issues 

are to be addressed. Each follow up meeting would 

normally only cover one topic (eg. design or energy) 

and would normally only last one hour. Guidance 

will be provided at the initial meeting.  

Please note since 8 August 2011, all pre-application 
charges will be raised via a Sales Invoice and VAT 
applied at 20%. In compliance with financial 
regulations the invoice will be sent to the applicant.   



Complex schemes  

Where schemes are large and complex a series of 

meetings can be arranged.  It is recommended that an 

initial meeting is requested first where these issues can 

be discussed.  

Cancellation policy  

Meetings can be rescheduled free of charge 

provided 48 hours notice is given.  The fee is non-

refundable on cancellation unless the GLA cancels 

the meeting indefinitely. 

 

Freedom of Information policy  

Since January 2005 the Freedom of Information Act 

2000 has allowed the public to request information 

from public authorities, including the Greater 

London Authority.  The Environmental Information 

Regulations also give the public the right to access 

environmental information.  Pre-application advice 

and documentation is not automatically exempt 

from disclosure under the Act or the Regulations, 

but part or all of the advice and documentation may 

meet one or more of the exemptions set out in the 

Act/Regulations.  The GLA will consider requests for 

information in accordance with its published 

guidance: http://www.london.gov.uk/freedom-

information   

 

Comments and complaints  

If you are not happy with the service you have 

received and wish to complain, please consult 

http://www.london.gov.uk/contact-

us/complaints/gla-complaints 

 

Documentation to be submitted:  

Essential documents  

 Pre-planning application meeting request form.  

 Red line site boundary drawing.  

 Outline of proposed development.  
 

Desirable documents  

 Outline key planning issues (where possible a draft 

planning statement) - including existing and 

proposed land use, breakdown of floor space, 

breakdown of housing contribution and/or 

employment contribution.  

 Indicative drawings and elevations.  

 Energy assessment and strategy.  
 

Other desirable documents  

 Outline draft Transport scoping report. 

 Outline Environmental Impact Assessment. 

 Outline sustainability statement including how 

energy will be addressed.  

 Outline design statement. 

 Outline access statement.  

 

Information should be provided electronically and, 

ideally, on CD. 
 

Guidance  

Sustainability statement  

See the Sustainable Design and Construction 

Supplementary Planning Guidance available at 

http://www.london.gov.uk/thelondonplan/guides/sp

g/spg_04.jsp, in particular the Mayor’s essential and 

preferred standards. See also separate guidance notes 

for energy assessments.  

Access statements  

See separate guidance notes.  

The London Plan  

The 2015 London Plan:  

http://www.london.gov.uk/priorities/planning/lon
don-plan/further-alterations-to-the-london-plan 

These documents are free to download or can be 

purchased from the GLA.  Information available 

through the above links.  

If you have any queries or your needs have not 

been met, please contact Joe Wilkinson, Senior Co-

ordinator, Planning to discuss the matter further 

(020 7983 5562).  
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