
Water measures are not only a key 
opportunity to save energy and reduce 
fuel bills for tenants – they are also vital 
to helping us cut the predicted shortfall in 
water supply across London.

Based on our current usage, it is estimated 
that London will have a water shortfall of 
133 million litres per day by 2020. And 
by 2040, it is projected to increase to 414 
million litres per a day – equivalent to 165 
Olympic swimming pools.

50% of water used in the home is heated 
– water efficiency measures reduce water 
used, saving energy and tenants’ fuel bills. 
Increasing the water efficiency of your stock 
through your existing and planned projects 
costs little and can be very straightforward.

The RE:NEW Support Team has developed 
a suite of options to help integrate water 
efficiency into your forward planning.

For more information about water 
measures contact Matt James:  
Matt.James@capita.co.uk 
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Water efficiency options with RE:NEW
1. Opportunity analysis and programme 
optimisation

RE:NEW can work with you to identify which properties  
can benefit from water measures, where water measures 
can be integrated into existing maintenance or planned 
works programmes, and how to record data on the 
measures installed. 

2. Proving the business case for water  
efficiency measures

We can help you to calculate the total water and CO2 
savings for each project, to demonstrate the value of 
inclusion in your business case.

3. Accessing free measures and services

Many of London’s water companies provide free efficiency 
measures, support and guidance. RE:NEW can help you to:

 ● quickly establish which of your stock sits within which 
water company boundary 

 ● evaluate the types of free measures and services 
available – and how they could be integrated 

 ● access and co-ordinate training to project contractors

4. Marketing and communications support

We can help you to develop marketing materials and 
messaging for residents to help explain the importance,  
the benefits and the installation process.

5. Procurement and contracts

Whether through the new RE:NEW framework or other 
procurement routes, we can help you to ensure that water 
efficiency measures are included in new contracts signed 
for energy efficiency, renewable measures and broader 
asset improvement works.

What to do if you are interested
The RE:NEW Support Team will provide you with the 
guidance and support you need to help integrate water 
measures into your wider delivery programmes. 

Contact Matt.James@capita.co.uk to find out more about 
your options for saving money through water efficiency.
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90% of RE:NEW programme funding is being provided by the EIB European Local Energy Assistance facility under the CIP-Intelligent Energy Europe Programme. 
This is being matched by a 10% contribution from the GLA.
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reflect the opinion of the European Union. Neither the European Investment Bank nor the European 
Commission are responsible for any use that may be made of the information contained therein.

RE:NEW provides a highly skilled and 
experienced Support Team which offers 
FREE support to social landlords and 
mixed tenure schemes to increase the 
scale of domestic retrofit in London.

The support is tailored to each 
organisation and comprises:

 ● a review of retrofit potential

 ● formulation of retrofit projects

 ● funding and procurement advice

 ● support through the procurement 
process


