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21 May 2015 

Dear Roger, 

Tightening the net: The Metropolitan Police Service’s response to online theft and fraud 

Thank you for your email dated 24 April 2015, and a copy of the London Assembly Police and Crime 
Committee Report - ‘Tightening the net: The Metropolitan Police Service’s response to online theft 
and fraud’. 

The questions in the Crime Survey for England and Wales (CSEW) have largely remained the same 
since the survey began in 1982, which has been one of the great strengths of the survey as it has 
enabled long term trends to be monitored consistently. However, as your report correctly highlights, 
the internet has provided additional ways of committing long-established crimes as well as 
opportunities to undertake new types of crime. ONS are in agreement that the survey needs to evolve 
in order to capture this changing nature of crime. 

In response to Recommendation 2 of your report, I am pleased to inform you that ONS established a 
project in early 2014 to explore the feasibility of covering fraud and cyber crime in the main CSEW 
estimates. The work has been challenging and has involved the development of a new set of 
questions for inclusion in the CSEW to capture respondents’ experiences of fraud and cyber crime. 
These questions have been subject to extensive research and testing. A methodological report on the 
first phase of this work was published at the turn of the year1. 

Since then we have undertaken further development work and a large scale field trial involving around 
2,000 survey respondents is due to be launched this month. This will last for around three months and 

1 http://www.ons.gov.uk/ons/guide-method/method-quality/specific/crime-statistics-methodology/methodological-
notes/questions-on-fraud-and-cybercrime-for-the-csew---paper.pdf 
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aims to test the new questions in the context of the survey as a whole, in a live survey setting. It is 
anticipated that a successful trial will then be followed by a live launch of the questions in the main 
survey. We hope to publish some experimental statistics from these new questions later this calendar 
year. 

I hope this reassures you that ONS has made good progress in ensuring that instances of fraud and 
cyber crime are captured effectively in the CSEW in future, and that this will allow estimates to be 
produced that give an indication of the scale of these crime types. 

Please do not hesitate to get in touch, should you have any further queries. 

 

Yours sincerely, 

 

John Flatley                                                                                                                                                   
Head of Crime Statistics and Analysis 
Public Policy Division, Social and Analysis Directorate  
Office for National Statistics  

cc. Daniel Manton, Budget and Performance Adviser 

Appendix 1




