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Dear Roger 
 
Responding to online theft and fraud 
 
Thank you for your letter of 19 March, and for the copy of your report ‘Tightening the 
net’, which I read with interest. As you will be aware, the overall picture according to 
the independent Crime Survey for England and Wales is that crime has fallen by 
more than a fifth since June 2010, and by more than 60% since the mid-1990s.   
  
The crime figures published by the Office for National Statistics (ONS) are providing 
an improving picture of the scale of fraud and other online crimes. You will be aware, 
for example, that offences reported to Action Fraud are now included in the police 
recorded crime figures, and also that the Crime Survey includes modules on 
‘negative online experiences’ and on victimisation through plastic card fraud. 
Interestingly, the latter shows that although plastic card fraud has risen slightly in the 
last year, it remains some 20% lower than in 2009/10, before the introduction of Chip 
and PIN.     
  
Nonetheless, in response to your specific recommendation, I agree there is more to 
do to ensure the crime statistics properly capture online crime. I cannot speak for the 
ONS, which is independent of government, but I understand that it is working to 
incorporate better measures of fraud and cyber crime into the main Crime Survey, 
with a view to including these in the main count of crime. The ONS is testing specific 
questions to that end this year. The Home Office is also introducing, from 1 April this 
year, a mandatory flag for police forces which will give us a better indication of how 
many crimes recorded by the police (as opposed to Action Fraud) have an online 
element . 
  
In terms of the response to the crime itself, this government takes fraud very 
seriously. It is a particularly insidious crime: victims not only lose significant sums of 
money, but often feel ashamed at having been deceived or manipulated. As your 
report suggests, this may be one reason behind the significant under-reporting of 
fraud, which we have worked hard to address through Action Fraud. In fact, recorded 
fraud offences have tripled since the introduction of Action Fraud, giving us a greater 
understanding of the scale of the threat and the impact on victims. 
  
We are also keen to see better outcome rates for fraud and have been working with 
the City of London Police, the national lead force for fraud, on improvements to the 
Action Fraud service. For example, over the last year improvements have been 



made to the feedback given to victims about their case.  We are also looking to 
increase the number of viable crimes disseminated to local forces for investigation, 
and have raised with Police and Crime Commissioners and Chief Constables the 
need to improve the local policing response to fraud. 
 
I agree that it is vital that we raise awareness of fraud, online and cyber crime – both 
amongst the public and at the local policing level, and we are implementing a range 
of measures to achieve this. The College of Policing has designed four e-learning 
modules on cyber crime for police officers and staff, and since being launched in 
2013 over 120,000 of those modules have been completed. Also, as part of the 
cross-government National Cyber Security Programme, we are keeping the public 
informed about the dangers of fraud through campaigns such as Get Safe Online 
and Cyber Streetwise, which launched in January 2014.   
 
I hope this provides some reassurance that we are aware of the issues highlighted in 
your report, and are taking steps to address them.  

 
Yours sincerely 

 

 
 

Rt Hon Lynne Featherstone MP 
Minister of State 

 


