
The RE:NEW procurement framework 
is designed to help you procure energy 
reduction and generation measures 
efficiently, effectively and economically. 
The framework, provided by The Mayor 
of London, aims to reduce the time 
taken from procurement to installation, 
support value for money, and give 
assurance to buyers through pre-
qualification of suppliers. 

Any UK public sector organisation may 
use the framework to support domestic 
retrofit projects, including area based 
‘service concession’ programmes 
and social housing measures based 
programmes.

For more information about the 
procurement framework contact  
Keith Von Tersch:  
Keith.VonTersch@capita.co.uk 

PROCUREMENT FRAMEWORK 
AND SUPPORT 



The RE:NEW procurement framework is free to use, 
developed through extensive user consultation, and 
specifically designed to support a wide range of domestic 
retrofit projects.

Why use the RE:NEW procurement 
framework?
By using the framework you will secure better value for 
money and have access to ‘best in class’ pre-qualified 
suppliers, approved by the Greater London Authority.  
The framework is specific to retrofit project requirements 
and incorporates relevant technical standards, terms  
and contracts.

What can the procurement framework 
be used for?
The framework can be used to procure energy efficiency 
advisory services and measures, from start to finish, for all 
types of retrofit projects. This includes single measures, 
exemplar implementations and complex multi-measure 
applications.

What services and measures can you 
procure through the framework?
You can use the framework to procure any or all of the 
services required for a retrofit project:

Project design – advisory and design services to help 
develop and make the retrofit project viable 

Engagement and marketing – promotion of the retrofit 
project to build dialogue with key stakeholders

Implementation – installation of the retrofit project

Post implementation – tools to monitor the performance of 
the retrofit project and implement remedial work

How do you access the framework?
The RE:NEW Support Team will provide you with the 
guidance and support you need to procure your retrofit 
requirements.

Contact Keith.VonTersch@capita.co.uk to find out more 
about the RE:NEW procurement framework.
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CONTACT KEITH VON TERSCH, RE:NEW SUPPORT TEAM
 E KEITH.VONTERSCH@CAPITA.CO.UK T 07713 786 998

90% of RE:NEW programme funding is being provided by the EIB European Local Energy Assistance facility under the CIP-Intelligent Energy Europe Programme. 
This is being matched by a 10% contribution from the GLA.

Co-funded by the Intelligent Energy Europe
Programme of the European Union

The sole responsibility for the content of this publication lies with the authors. It does not necessarily 
reflect the opinion of the European Union. Neither the European Investment Bank nor the European 
Commission are responsible for any use that may be made of the information contained therein.

RE:NEW provides a highly skilled and 
experienced Support Team which offers 
FREE support to social landlords and 
mixed tenure schemes to increase the 
scale of domestic retrofit in London.

The support is tailored to each 
organisation and comprises:

 ● a review of retrofit potential

 ● formulation of retrofit projects

 ● funding and procurement advice

 ● support through the procurement 
process


