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The London Assembly Transport Committee has launched an investigation to 

consider how technological advances in the transport sector will affect the 

travel of Londoners over the next decade. 

 

This paper invites organisations and individuals to submit views and 

information to the committee on the investigation, giving you the opportunity 

to inform our work and influence our recommendations. We pose a number of 

key questions to be answered. 

 

 
 

Overview 
Transport in London may be set to change dramatically over the coming years, 

as new transport technologies become widely available and Londoners’ travel 

behaviours change. This investigation will explore whether and how these 

trends could make transport in London more sustainable, more efficient and 

more responsive to Londoners’ needs. 

The investigation plans to consider new forms of transporting goods and 

people which exploit recent technological innovations, but are not yet being 

used on a mass scale. The investigation will focus primarily on technologies 

that enable new modes of transport or new types of transport service, as 

discussed in the draft Mayor’s Transport Strategy: 

The evolution of technology has already spurred new approaches to 

transport services in London and this is only set to continue. How these 

develop could help or hinder achieving the aims of the strategy. Draft 

Mayor’s Transport Strategy, June 2017 

The technology 
The most prominent technological developments are those that could change 

the way people use London’s roads, or change the street environment in 

London generally. As in the strategy, we consider these to be new car 

technology, particularly autonomous vehicles, and app-enabled mobility 

services. In addition we will consider drone and droid technology, as these 

have the potential to disrupt the delivery sector, which is a significant 
A passenger pod on trial in East London © Bloomberg 
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contributor to congestion. The timescale our investigation will consider is 

roughly the same as the Mayor’s Transport Strategy – until 2041. 

The private sector, supported by government, is making significant advances in 

technologies that will transform the way we travel. People may soon be able to 

choose new or radically different transport options for the journeys they make 

as a result of new transport technologies becoming available (or in the case of 

deliveries, for the journeys they induce). 

 

TfL’s role 
TfL has faced criticism recently for its response to technological development 

in the transport sector, particularly in relation to private hire services. TfL’s role 

in relation to emerging consumer technology is varied and must adapt 

according to the fast-changing technology landscape. In order to manage the 

impact of technology on London’s transport network, TfL needs to work 

dynamically in a number of areas. This could include encouraging the private 

sector, regulating demand, lobbying for further legal powers and investing in 

new technologies. 

 

Healthy Streets 
The primary purpose of the investigation is to consider how and whether these 

technological developments contribute to the overall objectives the Mayor and 

TfL have for the transport system, in particular the delivery of the Healthy 

Streets approach. This multi-faceted approach is about making streets more 

pleasant, less polluted, with people using sustainable and active travel modes. 

Here are the ten Healthy Streets indicators:  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

These indicators relate closely to other key Mayoral objectives, particularly air 

pollution and health.  Transport has a significant role to play in these policy 

areas, both in terms of the pollution it causes and in the potential for activity 

and exercise while travelling. The draft transport strategy’s key target is to 
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increase the mode share of sustainable transport (walking, cycling and public 

transport) from 64 per cent to 80 per cent by 2041.1  

Key questions 
1. How are current developments in transport technology supporting or 

challenging the Mayor and TfL’s overall objectives for the transport 

system, particularly in terms of health, accessibility and affordability? 

2. How effectively does TfL plan for the possible largescale adoption of 

new technology? 

3. Does TfL have the powers it needs to deliver fair and accessible 

transport services in a more technologically advanced future? 

4. How effectively does TfL influence regulations that affect transport in 

London? 

 
Autonomous vehicles 
An autonomous vehicle is one equipped with technology that allows it to 

operate without the need of active control or supervision on behalf of the 

driver. A further stage is the ‘connected’ vehicle, which can communicate with 

other vehicles. These vehicles are being tested in various locations including 

London. It has been estimated they could be commercially available around 

2025-2030. 

 

                                                      
1
 https://www.london.gov.uk/what-we-do/transport/our-vision-transport/draft-

mayors-transport-strategy-2017  

Autonomous vehicles could use road space more effectively than traditional 

cars. They can drive closer together, and do not necessarily need to be parked 

near to where the occupants are dropped off. They may also be safer, by 

reducing the prospect of human error causing road collisions. 

 

Questions 

5. What is the likely extent of the introduction of autonomous vehicles in 

London in the next ten years? 

6. What would the impact of autonomous vehicles on congestion be? 

7. What are the likely implications of autonomous vehicles in London in 

terms of car ownership, vehicles occupancy levels and usage? 

8. Will TfL consider introducing autonomous buses? 

9. What regulation will be needed to ensure autonomous vehicles are 

used safely? 

 

 

Drones and droids 
Autonomous delivery vehicles in the air (drones) and on the ground (droids) 

have the potential to transform the way some items are transported around 

London. Many companies, including Amazon, Google, DHL and UPS are already 

trialling parcel delivery by drone in the UK and across the world. At present 

drones are mainly used to deliver to remote areas, but this may change. 

For instance, Amazon is aiming to roll out drone delivery in the UK in 2018.  

 

 

https://www.london.gov.uk/what-we-do/transport/our-vision-transport/draft-mayors-transport-strategy-2017
https://www.london.gov.uk/what-we-do/transport/our-vision-transport/draft-mayors-transport-strategy-2017
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Questions 

10. Do drones and droids have significant potential to reduce the level of 

delivery traffic on the roads? 

11. What are the specific safety hazards arising form the widespread use 

of pavement-based droids? 

12. How will access to airspace for drones be managed, if at all, and by 

whom? 

13. What regulation is needed to ensure drones and droids are used 

safely? 

 
MaaS, apps and data 
Mobility as a Service (MaaS) is the overarching term for mobility solutions that 

are ‘consumed’ as services rather than owned by individuals. MaaS describes 

the shift from ownership to ‘usership’. The difference between MaaS services 

and existing public transport services is that MaaS users will not have to give 

up the benefits (such as flexibility and convenience) of ownership.  

The hope is that MaaS transport solutions will allow users to plan, personalise 

and purchase their required services from a single user account. An example of 

this is the Whim app, which has launched in Helsinki, Finland and will soon 

begin trialling in the West Midlands, UK.2  

 

Other companies are making use of smartphone apps to develop specific, new 

forms of transport services. For instance, ‘dockless’ bike hire firms Mobike and 

                                                      
2
 https://whimapp.com/fi-en/  

oBike are entering the UK market following rapid expansion programmes in 

Asia.3 Mobike recently launched in Manchester and oBike in London. These 

schemes are much cheaper to install and roll out than London’s existing 

Santander bike hire scheme and could therefore be used to bring bike hire to 

more areas of the city. But these schemes come with potential downsides, 

including anti-social use of the bikes, while the safety record of these services 

has not yet been demonstrated. 

 

Innovation is taking place in the bus sector, too. CityMapper is developing a 

new bus service concept and has initiated early trials. It is expected this would 

involve small buses that follow a flexible route based on passenger demand. 

There are plans to test a new night time route in east London. The Mayor has 

signalled his support for such ‘demand-responsive’ bus services in his draft 

Transport Strategy. 

 

Questions 

14. What are the next steps in developing app-based transport 

technologies? 

15. Would moving to a MaaS system in London make public transport 

more accessible for disabled passengers? 

16. What are the implications of MaaS technology on transport fares and 

transport inequality in London? 

17. How should TfL and the Mayor manage dockless cycle hire shemes? 

                                                      
3
 http://www.cityam.com/267570/bye-bye-boris-bikes-worlds-largest-bike-sharing-

firm-eyes  

https://whimapp.com/fi-en/
http://www.cityam.com/267570/bye-bye-boris-bikes-worlds-largest-bike-sharing-firm-eyes
http://www.cityam.com/267570/bye-bye-boris-bikes-worlds-largest-bike-sharing-firm-eyes
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How to contribute to the investigation 
We welcome submissions from any organisations and individuals with views 

and information to share on this topic. Submissions should aim to address any 

of the questions outlined above, and other issues that are relevant to the 

scope of the investigation.   

We are keen to hear from technology companies and investors, road users, 

organisations delivering services on roads, businesses, London boroughs and 

national councils, campaigners, transport experts and anyone else with an 

interest in this topic.  

To contribute, please send submissions to the Committee by the deadline of 2 

October 2017 using the details below.1 

 

Email submissions TransportCommittee@london.gov.uk  

Postal submissions Richard Berry, London Assembly, City Hall, The 

Queen’s Walk, London SE1 2AA 

Further information 020 7983 4199 

Media enquiries 020 7983 4228 

 

About the Committee 

The Transport Committee examines all aspects of the capital's transport 

system in order to press for improvements for Londoners. The Committee 

monitors how the Mayor's Transport Strategy is being implemented, and 

scrutinises the work of Transport for London and other transport operators. 

 

Committee Members 
 Keith Prince, Chair (Conservative) 

 Caroline Pidgeon, Deputy Chair (Liberal Democrat) 

 Tom Copley (Labour) 

 Florence Eshalomi (Labour) 

 Shaun Bailey (Conservative) 

 David Kurten (UK Independence Party) 

 Joanne McCartney (Labour) 

 Steve O’Connell (Conservative) 

 Caroline Russell (Green) 

 Navin Shah (Labour) 

 

You can find out more about the Committee’s investigations here. 

 
Endnotes 

                                                      
1
 We will publish written submissions online unless they are marked as confidential or 

there is a legal reason for non-publication. We may be required to release a copy of 
your submission under the Freedom of Information Act 2000, even if it has been 
marked as confidential. 

mailto:TransportCommittee@london.gov.uk
https://www.london.gov.uk/about-us/london-assembly/transport-committee

