
  

Fatmat ta  Bo ie -Ka mara  
 
Don’t miss out on extra help this winter  
 
As winter kicks in, we’re reminding older Londoners to claim the support 
they’re entit led to. Fatmatta explains how Pension Credit  helped her  when 
she needed it …  
 
I was already on the state pension when I went to Southwark  Pensioners 
Centre. I talked to an advisor there who told me I was in a posit ion to get 
Pension Credit. I didn’t even know anything about it unti l I  went to see her. 
She knew what she was talking about and helped me every step of the way. 
She educated me. Even when there was some delay with my NHS pension, 
she was there to back me up. I feel blessed to have had her help.  
 
When you make a claim you need to have all these papers. For me, it was 
dif f icult to keep track of all the documents I needed. My advice is to keep 
all of your important papers in one place: your bank statement, any savings 
you may have, other pensions and benefits you’re claiming … You’ll need 
all of this information with you to f ind out if  you can make a claim.   



  

 
It has really helped me quite a lot now that I have Pension Credit as well as 
the NHS pension. I ’ve just been to the dentist and for the f irst t ime I didn’t 
have to pay. When you’re just on the state pension you do have to pay.  
Now if  I need help paying the bi l ls I understand that Pension Credit can 
help. It really is something worth claiming if  you qualify for it. If  you think 
you might be entit led to it, I ’d advise you to enquire at your local Age UK 
as soon as you can because it can only be backdated so far. It makes 
everything easier. Remember it ’s yours. You deserve it.  
 
Find your local Age UK 
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