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"Creative Enterprise Zones are a bold new initiative for London to secure our future as a 

cultural capital and ensure artists and creatives continue to call this place their home"

Sadiq Khan, Mayor of London



Why does London need Creative Enterprise Zones?

Artists and creatives play an important part in incubating good growth, bringing new 

opportunities to an area and attracting new development. But they often find themselves 

priced out by the very success they have helped create due to a ‘perfect storm’ of factors. 

CEZs will disrupt this cycle by securing permanent affordable workspace, supporting areas to 

become or remain creative hubs and providing job and training opportunities that will ensure 

that the local community benefits from creative sector growth. 



What has the Mayor announced?

Creative Enterprise Zones is an £11m programme that will create more than 3,500 new 

jobs and 1,000 new education, training and job opportunities for local residents, along with 

more than 40,000 square meters of new affordable workspace

The Mayor announced the first six CEZs in December 2018, each with their own character 

and focus. These are:

● Croydon

● Tottenham (Haringey)

● Great West Creatives (Hounslow)

● Brixton (Lambeth)

● SHAPES Lewisham (Deptford and New Cross)

● Hackney Wick and Fish Island (Hackney and Tower Hamlets)



Skills and Creative Enterprise Zones

£4m of the £11m will be spent on a skills programme supporting local people 

in CEZ areas with creative career skills development, which is largely funded 

through ESF.

This will focus on building entrepreneurial skills and offering business 

support to artists, start-ups, sole traders, micro-sized and small businesses, 

developing career pathways and opportunities for progression into the 

creative industries and supporting sectors



Contact details

Hannah Corbett, Senior Programme Manager
hannah.corbett@london.gov.uk

Ed Bayes, Senior Policy Officer
ed.bayes@london.gov.uk

Culture and Creative Industries, GLA

mailto:hannah.corbett@london.gov.uk
mailto:ed.bayes@london.gov.uk
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Tottenham, London

• Tottenham confronts notable challenges, including communities which face 
significant deprivation and inequalities, highly polarised employment rates and a 
low level of qualifications 

• 26% of individuals have no qualifications (double that of the borough average).  60% 
of local jobs are in manufacturing and wholesale (triple the London average), 
typically offering low skill, low pay and limited progression opportunities. 

• The creative industries are now Tottenham’s fastest growing sector, experiencing 
growth of 127% over the last five years and accounting for 4,400 jobs and 660 
businesses.  

• Truly harnessing the potential of our creative sector would make Tottenham a more 
prosperous and resilient place by contributing to local identity, providing higher 
wages, inward investment, and a range of employment and upskilling opportunities.  

• LB Haringey are committed to growing, celebrating and strengthening Tottenham’s 
creative businesses in tandem with providing tangible opportunities for local people 
to access and benefit from the creative sector



Creative Enterprise Zone: Tottenham 

Enterprise and Skills

European Social Fund (ESF)

Tender Opportunity



Creative Enterprise Zone: Tottenham Enterprise and Skills

£500k programme developed with Haringey Council to support skills development 
within the Tottenham Creative Enterprise Zone (CEZ),

This ESF and GLA (Culture & Creative Industries) funded project has two main 
objectives:

• Creative Workers Support
to support employees of businesses in the Tottenham Creative Enterprise Zone 
to upskill and progress in work, and,

• Creative Careers Pathways
to help creative businesses and education organisations collaborate on creative 
training programmes and improve pathways into the industry. 



Geographical Location

The Tottenham CEZ incorporates four 

‘creative clusters’ that have been 

identi f ied for targeted business support 

and workspace interventions to protect 

and attract creative industries: 

• Gourley Triangle

• Tottenham Green

• South Tottenham Employment Area

• Millmead and Lockwood

For  th is  p ro ject  bus inesses must  be  loca ted in  one  

o f  the  fo l lowing wards :  Nor thumber land Park ,  

To t tenham Ha le ,  Bruce  Grove  and To t tenham 

Green,  W hi te  Har t  Lane,  S t  Anne’s  and  Seven 

Sis te rs  (See Speci f ica t ion fo r  de ta i l )



Creative Sub-Sectors
For the purposes of this tender 

we’re using the Department for 

Digital, Culture, Media and 

Sport’s (DCMS) definition of 

creative industries sub-sectors. 

Applicants should provide a 

rationale for any sub-sector 

focus

Crafts* includes ‘Furniture 

Making’

Advertising & Marketing

Architecture

Crafts*

Design

Fashion Manufacturing

Film, TV, Video, Radio & 

Photography

IT, Software & Computer Services

Museums, Galleries & Libraries

Music, Performing & Visual Arts

Publishing



Creative Workers Support

• How much: £400k
• Who: Training and development for people employed by 

creative businesses in the Tottenham CEZ
• Why: Upskill the workforce and support people to progress 

in work / support business growth
• What: Activities such as skills/business needs analysis, 

coaching, mentoring, tailored support, training, delivery of 
qualifications, holistic support.



Creative Careers Pathways

• How much: £100k

• Who: Supporting creative businesses and education 
providers to deliver tailored training and work placements

• Why: Foster collaboration between learning institutions and 
the sector leading to a more highly skilled workforce

• What: Design training to improve the labour market 
relevance of existing creative and cultural skills training 
programmes or innovate new training, and, support 
SMEs/Micro-SMEs to build capacity in providing work 
placements, internships and project opportunities for 
students.



Creative Workers’ Support: Participant Eligibility

• an ‘employee’ (defined as a business owner, including an 

SME-owner or a micro-SME owner, a self-employed freelancer 

or sole trader, or a person who is employed)

• aged 16 and over; 

• residing in one of London’s 32 boroughs or the City of London; 

• earning less than the equivalent annual gross pay of £33,150 

for a full-time employee; and

• working within a creative and cultural sector business located 

in the defined geographical area and creative sub-sectors



Equalities Target Groups

Equality Group Creative Workers’ Support (%)

Participants with disabilities and health conditions 7

Participants from ethnic minorities 50

Female participants 50



Creative Career Pathways: Business Eligibility

on joining the project an SME or micro-SME must be 

• located in the defined geographical area, and 

• working in the defined creative sub-sectors

In addition to engaging SMEs and Micro-SMEs the GLA expects 

applicants to outline proposals for partnership working with local 

schools, Higher Education (HE) and Further Education (FE) 

providers in order to create career pathways for Haringey 

residents and career progression pathways for employees in the 

cultural and creative sector in Tottenham, 



Creative Workers’ Support – Key Outputs/Results

• Participants gaining a level 2 or below, or a unit of a level 2 

or below, qualification (excluding basic skills) 

• Participants gaining a unit of a level 3 or above qualification

• Primary Result: Minimum of 130 employed participants 

(“employees”) (of which at least 50% female) gaining an 

improved labour market status



Creative Career Pathways - Key Outputs/Results

• Events (to include taster sessions, networking events, careers fair) 

held

• SMEs and Micro-SMEs supported to co-design new and or improved 

training and skil ls development programmes to supplement or 

improve level 2 or above creative and cultural skil ls training 

programmes. 

• Primary Result: Minimum of 38 SMEs or Micro -SMEs supported 

successfully to complete projects which provide work placements 

and opportunities that enable students and graduates to gain 

industry relevant experience and skil ls. 



Who can apply? 

Open Tender – any organisation can submit an appl ication  .  You may submit 

a tender in one of the capacit ies l isted below:

Sole Deliverer – an individual organisation without subcontracting 

arrangements

Sole Lead Applicant – an individual organisation responsible for the 

successful del ivery of the contract who wi l l  rely on subcontractors to 

del iver some or al l  of the services, but remains solely accountable to the 

Contracting Authori ty

Consortium – a group of two or more organisations applying joint ly to 

del iver a contract. Al l  members sign the contract with the GLA and are held 

joint ly accountable



Evidence Requirements: General
•ESF Providers must ensure that they adhere to the ESF guidance 

as explained in the Evidence Handbook and Delivery Handbook

•ESF Providers must have the evidence to support the 

funding claimed, including participant eligibil ity, evidence of 

activit ies undertaken and their relevance to the participant, and 

evidence of any outputs and outcomes

•Evidence requirements are broader than those relating just to 

the individual e.g. requirements related to publicity and cross 

cutting themes

•Funding claims will need to be supported by electronic submission 

of evidence to support them



Getting Started and Performance Management

Onboarding - the GLA will: 

• provide training and guidance on our systems and processes 

• visit to review your paperwork, systems for collecting, reporting 

and storing data and evidence, and your governance and delivery 

processes and procedures

Performance management - Quarterly visits will include:

• performance discussions, 

• quality reviews,

• observation of delivery, 

• system reviews and sample checks on supporting evidence



Indicative Timelines

What When

Tender Open Friday 22 March 2019

Opportunity to ask questions ends Wednesday 8 May at 16:00 (4pm)

Tender Submission Deadline Friday 17 May 2019 at 17:00 (5pm)

Interviews June 2019

Notification of successful Applicant June / July 2019

Project starts Autumn 2019

Project ends December 2022



Any Questions?

Questions and answers from todays session will be 

published on www.london.gov.uk w/c 25 March 2019. 

Any further questions must be submitted via 

ESFProgramme2014-20@london.gov.uk

http://www.london.gov.uk/
mailto:ESFProgramme2014-20@london.gov.uk


For more details and to apply

Full details and 

application forms are 

available here 

https://www.london.gov.u

k/what-we-

do/funding/european-

social-fund/gla-co-

f inancing-

organisation/glaesf-

funding-opportunities-

creative-enterprise-

zones-tottenham

Apply by 17:00 

Friday 17 May

https://www.london.gov.uk/what-we-do/funding/european-social-fund/gla-co-financing-organisation/glaesf-funding-opportunities-creative-enterprise-zones-tottenham

