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1. About this document 

This document provides supplementary information on the process and a 
summary of findings of the Equality Impact Assessment (EqIA) of the draft 
London Plan which was undertaken as part of a wider Integrated Impact 
Assessment (IIA) which is summarised in the following documents, with 
which this document should be read:  

• NLP/CD/02 Integrated Impact Assessment Scoping Report (Mayor 
of London, Feb 2017) 

• NLP/CD/03 Integrated Impact Assessment Scoping Report - 
Summary of Consultation Responses (Mayor of London, Nov 2017) 

• NLP/CD/04 Integrated Impact Assessment for the draft New 
London Plan (Arup, Nov 2017) 

• NLP/CD/05 London Plan IIA Addendum Report (Arup, Jul 2018)   

The specific purpose of the document is to support the publication of the 
assessment tables which are published following the Examination session 
of Tuesday 15 January 2019. The document highlights the approach 
adopted and the methodology applied in the light of relevant legislation. In 
doing so it aims to support the interpretation of the assessment tables by 
providing clarity on how the published EqIA assessment scores were 
derived. 

The IIA investigates the impacts of different policies within the draft New 
London Plan against a number of objectives including: 

• Environmental objectives (the Strategic Environmental 
Assessment)  

• Equality objectives (the Equality Impact Assessment)  

• Health objectives (the Health Impact Assessment), and  

• Community safety objectives (the Community Safety Impact 
Assessment).  

Through this process, London Plan options and policies have been 
developed and refined to enhance benefits and avoid and reduce adverse 
effects. 
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2. Background Requirements 

Section 149 of the Equality Act 2010 (‘The Act’) is known as the ‘public 
sector equality duty’ and requires public authorities, in the exercise of their 
functions, to have ‘due regard’ to the need to:  

• eliminate discrimination, harassment and victimisation and any 
other conduct that is prohibited by or under the Act. 

• advance equality of opportunity between people who share a 
relevant protected characteristic and people who do not share it. 

• foster good relations between people who share a relevant 
protected characteristic and those who do not share iti. 

The Act describes ‘due regard’ as considering the need to advance 
equality of opportunity between persons who share a relevant protected 
characteristic and persons who do not share it, stating that this involves 
having due regard, in particular, to the need to—  

“(a) remove or minimise disadvantages suffered by persons who share a 
relevant protected characteristic that are connected to that characteristic;  

(b) take steps to meet the needs of persons who share a relevant 
protected characteristic that are different from the needs of persons who 
do not share it;  

(c) encourage persons who share a relevant protected characteristic to 
participate in public life or in any other activity in which participation by 
such persons is disproportionately low.” 

Protected characteristics 

Protected characteristics is the legal term used in the Equality Act 2010 to 
describe the groups against whom discrimination is unlawful under The 
Act, these are:  

Age. A person belonging to a particular age (for example 32 year olds) or 
range of ages (for example 18 to 30 year olds). 

Disability.  A person has a disability if she or he has a physical or mental 
impairment which has a substantial and long-term adverse effect on that 
person's ability to carry out normal day-to-day activities. 

Gender reassignment.  The process of transitioning from one gender to 
another. 

Marriage and civil partnership. Marriage is a union between a man and 
a woman or between a same-sex couple.  Same-sex couples can also 
have their relationships legally recognised as 'civil partnerships'. Civil 
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partners must not be treated less favourably than married couples (except 
where permitted by the Equality Act). 

Pregnancy and maternity.  Pregnancy is the condition of being pregnant 
or expecting a baby. Maternity refers to the period after the birth, and is 
linked to maternity leave in the employment context. In the non-work 
context, protection against maternity discrimination is for 26 weeks after 
giving birth, and this includes treating a woman unfavourably because she 
is breastfeeding. 

Race.  Refers to the protected characteristic of race. It refers to a group of 
people defined by their race, colour, and nationality (including citizenship) 
ethnic or national origins. 

Religion and belief. Religion refers to any religion, including a lack of 
religion. Belief refers to any religious or philosophical belief and includes a 
lack of belief. Generally, a belief should affect your life choices or the way 
you live for it to be included in the definition. 

Sex. A man or a woman. 

Sexual orientation. Whether a person's sexual attraction is towards their 
own sex, the opposite sex or to both sexes. 

In addition to the 9 protected characteristics under The Act, the EqIA has 
also considered socioeconomic status, defined as a person’s social and 
economic position in relation to others, based on income, education and 
occupation. 

The EqIA (and IIA) has considered potential impacts on all protected 
characteristic groupings and socioeconomic status at all stages and 
throughout all policy assessments, and the results have influenced the 
final form of policies in the submitted London Plan.  
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3. Process and selected methodology 

Overview 

The purpose of the IIA is to promote sustainable development through 
better integration of sustainability considerations into plan preparation and 
adoption. The IIA is an iterative process, which in the context of the 
London Plan informs decision-makers about the environmental and 
sustainability consequences of the proposed policies. These 
consequences can then be considered alongside financial, technical, 
political and other considerations. 

The IIA fulfils the requirements for Sustainability Appraisal (SA) and 
Strategic Environmental Assessment (SEA) (in a manner that incorporates 
the requirements of the European Union’s SEA Directive (2001/42/EU) 
and the transposing UK Regulations).  The approach also fulfils the non-
statutory requirement for Health Impact Assessment, Community Safety 
Impact Assessment as well as consideration of equality impacts. This 
integrated approach avoids any duplication of assessment work.  

Rather than produce many separate reports, all elements have been 
integrated into a single Integrated Impact Assessment (IIA) which will help 
cross-cutting impacts to be identified as part of an iterative process. This 
integrated approach is common practice and has been undertaken for the 
previous London Plan, including through subsequent revisions and 
alteration processes. 

The Equality Act 2010 and the GLA Act 1999 (as amended) place a duty 
on the Mayor, and GLA as a public authority, to promote equality and 
equality of opportunity. Consequently, an analysis of the potential impacts 
on equality has been undertaken as part of the IIA.  

Developing the Approach 

The starting point for the process was ‘A City for All Londoners1’ published 
in October 2016, which sets out in the Mayor’s intent for all of his 
strategies. From this the concept of Good Growth was developed which in 
Chapter 1 of the draft Plan firmly embeds equality as a central thread to 
the document. 

All draft and finalised policies have gone through the EqIA process. 
Identified equality impacts via these processes were incorporated into the 
draft policies where considered appropriate by the GLA.  

                                                 
1 NLP/CD/010 A City for all Londoners Consultation - website (Mayor of 
London, 2016) and NLP/CD/011 A City for all Londoners: Consultation 
Report (Mayor of London, Jul 2017) 
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The IIA development process  

Section 3.1 of the main IIA report (NLP/CD/04) sets out the stages of the 
process. In summary these stages were:  

• Stage A Scoping: setting context and objectives, establishing 
baseline, deciding on the scope and establishing a range of 
assessment guide or ‘proxy’ questions to support the process. 

• Stage B: developing and defining options and policies and 
assessing effects (including proposed mitigation and policy 
amendments)  

• Stage C: preparing the IIA report 

• Stage D: consultation and proposed minor amendments (included 
updated IIA where appropriate)  

• Stage E: monitoring 

During the scoping stage – Stage A - an internal GLA steering group was 
set up to develop a consistent set of IIA objectives to be used for the 
assessment stage of the IIAs for each of the Mayoral strategies.  A 
common baseline was used to inform the identification of key issues and 
initial objectives. To support this process, the GLA Group also held an 
external workshop on 14 June 2016 with both statutory and non-statutory 
stakeholders in order to supplement the identification of key issues 
affecting London and to establish consistent set of IIA objectives which 
could apply to all relevant Mayoral strategies.  A full list of workshop 
participants can be found in Appendix E of the Scoping Report2  

Some 24 objectives were identified and refined as a result of the 
workshop. As equality diversity and inclusion is an important Mayoral 
priority the decision was made that there would be two objectives covering 
equality, inclusion and social integration as well a number of equality guide 
questions under each of the 24 objectives.   

Each strategy team within the GLA then developed its own set of 
indicative guide or ‘proxy’ questions to sit underneath the 24 objectives 
which would provide additional guidance on key issues specific to that 
strategy.  For the London Plan, the guide questions were informed by 
baseline evidence, the consideration of the key sustainability issues for 
London and the review of plans and programmes affecting the London 
Plan.  Previous London Plan IIA guide questions were also reviewed as 
part of this process.  

Prior to the Scoping Report being consulted upon, the baseline data was 
sense checked externally by the Arup team as were the identification and 
coverage of guide questions, to ensure that they would result in 
comprehensive consideration of all potential equality impacts.  

                                                 
2 NLP/CD/02 Mayor of London, Integrated Impact Assessment Scoping 
Report, February 2017 

https://www.london.gov.uk/sites/default/files/draft_london_plan_iia.pdf
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As per regulation 4 of the Environmental Assessment of Plans and 
Programmes Regulations 2004  the Scoping Report was sent to statutory 
bodies; Historic England, Natural England and the Environment Agency 
for consultation as well as a number of other stakeholders  including 
bodies such as Inclusion London, the Equality and Human Rights 
Commission, British Youth Council, Public Health England, Just Space 
and the London Forum, to ensure a wider more comprehensive circulation 
than the minimum statutory requirements.  

The IIA assessments fed back into the policy development process at 
multiple stages, and section 3.4 of the IIA report provides more detail on 
this process. The incorporation of equality impacts identified by the IIA is 
evidenced by the information provided in Section 4 of this paper which 
gives examples of where specific EqIA elements of the IIA influenced 
policy development between early and final draft stage.  

The Equality Impact Assessment (EqIA) process  

The assessment of the draft London Plan has been undertaken using an 
objectives-led approach. Appropriate objectives and indicative guide 
questions provide a way of identifying and describing the performance and 
effects of the draft Plan.  It enables the assessment to identify the extent 
to which the Plan and its policies contribute towards each objective, rather 
than whether they will meet prescribed targets. Tis more qualitative 
approach allows for the identification and description of impacts and 
effects rather than attempting to ascribe a quantitative value to them. 
Using this approach is common practice in the assessment of local plans 
for IIAs. 

In relation to the EqIA, each policy was appraised against objectives set 
out in Appendix A (and Table 16 of the IIA – NLP/CD/04). For each policy, 
against each relevant objective, the EqIA identified affected groups, 
considering each of the nine protected characteristics in turn as well as 
socioeconomic status. It identified where each group was likely to be 
specifically impacted by the policy either positively or negatively. This was 
done using the guide questions, which were derived from the Scoping 
process. (see Reports NLP/CD/02 and NLP/CD/03), alongside specific 
evidence and professional judgement. The guide questions are 
reproduced at Appendix A to this document. These acted as prompts to 
fully consider the range of potential impacts against the protected 
characteristic groupings. 

Assessment 

The IIA identified, described and evaluated the likely significant effects of 
implementing the London Plan against the IIA objectives using the 
assessment guide questions. In the Integrated Impact Assessment, guide 
questions are coloured to indicate which of the assessment (SEA, EqIA, 
HIA or CSIA) the question relates to in order to clearly illustrate the 

http://www.legislation.gov.uk/uksi/2004/1633/regulation/4/made
http://www.legislation.gov.uk/uksi/2004/1633/regulation/4/made
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different assessments feeding into IIA, and to assist those using the 
document – see Table 163.  

Within each policy assessment, for each of the 24 objectives there is an 
appraisal for each type of relevant assessment (SEA, HIA, EqIA and 
CSIA) which includes: 

• A significance rating under short term, medium term and longer 
term– see Table 17 of the IIA assessment report4 for significance 
rating description (positive, negative, neutral or unknown impact); 

• Whether the impact(s) are direct or indirect; 

• Whether the impact(s) are temporary or permanent; 

• The spatial scale of the impact(s) – local (L), Greater London (GL), 
wider (W) 

• For the EqIA assessment – identification of protected 
characteristics likely to be affected; 

• Summary narrative of the impacts against the overall objective; 

• Summary narrative of the potential cumulative impacts; 

• Recommendation mitigation measures; and 

• GLA response.  

Whilst there are a number of guide questions under each assessment, the 
appraisal provides an overall narrative which summarises the main 
impacts. This is considered an acceptable and proportionate approach for 
an integrated impact assessment.  

At the draft stage, the policy assessment tables included comments from 
Arup as assessors on potential mitigation or policy amendments. The GLA 
considered these and then either amended the policies or not as 
annotated in the draft policy assessment tables.   

Where policies were not altered, this was generally because: 

• they were addressed in a different place within the Plan (to avoid 
repetition), or 

• it was felt they were more appropriately dealt with by local 
authorities in developing their own local plans, guidance set out in 
the NPPF, or dealt with more appropriately within another Mayoral 
Strategy. 

                                                 
3 NLP/CD/04 Arup, Integrated Impact Assessment for new London Plan, 
Nov 2017, page 30 
4 NLP/CD/04 Arup, Integrated Impact Assessment for new London Plan, 
Nov 2017, page 34 
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In order to reduce the length of the IIA Report5 and make it easier to 
follow, summary information was used to communicate the findings of the 
separate impact assessments.   

All protected characteristic groups were considered in relation to the 
emerging policies of the London Plan. The assessment tables highlight 
where an impact has been identified so that the document is focused on 
issues and kept as concise as possible.  

Following consultation responses on the IIA Report and the draft London 
Plan, any changes to policies as a result of Minor Suggested Changes 
were reassessed for further potential impacts.  These are detailed in the 
Post-Consultation IIA Addendum Report. The final EqIA policy 
assessment tables supplied alongside this supplementary document 
includes any matrices contained in the Post-Consultation IIA Addendum 
Report in July 2018.  

Quality Assurance  

Arup has an internal quality management procedure which provides 
assurance as to the technical and professional standard of work 
undertaken. Through this process we have assured the assessment and 
the supporting detailed tables to state that, in our professional judgement, 
it provides a robust assessment of the draft New London Plan that in 
Arup’s view is sufficient to demonstrate ‘due regard’ to the need to: 

(a) eliminate discrimination, harassment, victimisation and any other 
conduct that is prohibited by or under this Act;  

(b) advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it;  

(c) foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it. 

This is in line with the requirements set out in section 149 of the Equality 
Act 2010. 

 

  

                                                 
5 NLP/CD/04 Arup, Integrated Impact Assessment for new London Plan, 
Nov 2017 
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4. Incorporation of EqIA findings 

The IIA, Addendum Report and Assessment Tables show that the majority 
of policies relating to, or that are likely to impact, communities across 
London, will help to advance equality of opportunity, eliminate 
discrimination and foster good relations between people who share a 
protected characteristic and those who do not. Particular examples of 
policies demonstrating this are considered in further detail below, which 
was also set out in the Mayor’s written response to Matter 2. 

The draft spatial development patterns policies, notably SD6 Town 
Centres and High Streets, SD7 Town Centres Development Principles and 
Local Plans, and SD10 Strategic and Local Regeneration, help to promote 
access to amenities and services, supporting social integration and strong 
communities as well as removing barriers to social and economic 
opportunities and improving overall life chances. Table 51 (Policy SD6), 
Table 53 (Policy SD7) and Table 55 (Policy SD10) within the IIA report 
show that these policies performed strongly against the majority of equality 
assessment criteria considered applicable for the relevant policy. 
Supporting social integration and removing the barriers to social and 
economic opportunities will particularly support advancing equality of 
opportunity for lower-income communities, disabled people, older people 
and young people, as well as helping to foster good relations between 
persons who share a protected characteristic and those who do not. 

The draft design policies promote inclusive design, to ensure all 
communities can safely, easily and independently access opportunities 
and services. Notably, Policies D3 Inclusive Design, D5 Accessible 
Housing and D7 Public Realm will help to ensure that buildings and 
spaces respond to a range of needs in a way that is dignified and barrier-
free and which encourages independence. This goes beyond physical 
mobility, to ensure that the built environment remains navigable for those 
with a range of physical and sensory requirements. Table 58 (Policy D3), 
Table 60 (Policy D5) and Table 62 (Policy D7) within the IIA report show 
that these policies performed strongly against the majority of equality 
assessment criteria considered applicable for the relevant policy. Inclusive 
design, safety and independence will particularly support equality of 
opportunity for people with a disability or long-term health condition, older 
people, children and pregnant women as well as for people of different 
faiths/religion.  

The draft transport policies promote inclusive access across all transport 
modes. A range of equality considerations have been promoted through 
the IIA process, including having regard to safety for those travelling at 
night, improving the health and wellbeing of people walking, and ensuring 
appropriate provision of affordable travel options, such as walking and 
cycling. The transport policies support safe public transport services and 
interchange throughout the day and night, which can particularly support 
residents undertaking shift work, including night shifts. This type of 
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working pattern can disproportionately be undertaken by low-income 
communities, and forms part of the wider equality assessment. Notably, 
Policies T2 Healthy Streets, T5 Cycling, and T6.5 Non-residential Disabled 
Parking play a strong role in supporting the needs of those with protected 
characteristics. Table 139 (Policy T2), Table 142 (Policy T5) and Table 
148 (Policy T6.5) within the IIA report show that these policies performed 
strongly against the majority of equality assessment criteria considered 
applicable for the relevant policy. Improving the quality of the street 
environment will encourage active travel and support the improved health 
and wellbeing of people walking. This will particularly support equality of 
opportunity for those with an existing health condition or disability, young 
children and pregnant women. The provision of adequate and inclusive 
cycling infrastructure will support improved access and safety for 
communities across London, including those with a range of physical 
needs. Appropriate disabled car parking provision will also help to provide 
some protected characteristic groups with a sense of security and 
independence.  

The draft social infrastructure policies support the shared and integrated 
use of services across all communities in London. This supports the ability 
of those who share protected characteristics to participate in public life and 
to access services and opportunities to the same extent as those who do 
not. These policies, notably S1 Developing London’s Social Infrastructure, 
S6 Public Toilets, and S5 Sports and Recreation Facilities, encourage an 
inclusive environment wherein all groups can access the services they 
need, whilst supporting social integration and strong communities. Table 
81(Policy S1), Table 92 (Policy S6) and Table 91 (Policy S5) within the IIA 
report show that these policies performed strongly against the majority of 
equality assessment criteria considered applicable for the relevant policy. 
The social infrastructure policies more broadly were identified as 
particularly advancing equality of opportunity for lower-income 
communities, women, ethnic minority groups, those with an existing health 
condition or disability, religious groups, and LGBTQ communities as well 
as eliminating harassment and victimisation, and fostering good relations. 

The draft housing policies support the sufficient provision of high-quality 
adaptable and accessible units, to ensure London’s housing stock meets a 
range of needs. Notably, Policies H5 Affordable Housing, H10 
Redeveloping existing housing and estate regeneration, H15 Specialist 
Older Persons Housing and H16 Gypsies and Traveller Accommodation 
ensure a range of housing types are available, with affordable and 
adaptable options to respond to a range of individual needs. Table 73 
(Policy H5), Table 78 (Policy H10) Table 83 (Policy H15) and Table 84 
(Policy H16) within the IIA report show that these policies performed 
strongly against the majority of equality assessment criteria considered 
applicable for the relevant policy. The housing policies more broadly were 
identified as working to advance equality of opportunity for lower-income 
communities, residents with an existing health condition or disability, older 
people and young people, as well as helping to overcome discrimination 
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and marginalisation, eliminating harassment and victimisation, and 
fostering good relations. 

The draft green infrastructure and natural environment policies support 
the sufficient provision of high-quality and accessible open space. Notably, 
Policies G1 Green Infrastructure, G4 Open Space, G5 Urban Greening 
and G8 Food Growing allow for the support and enhancement of green 
and open spaces and so promote positive health and wellbeing outcomes, 
which can disproportionately benefit groups who share protected 
characteristics. Table 112 (Policy G1), Table 115 (Policy G4), Table 116 
(Policy G5) and Table 119 (Policy G8) within the IIA report show that these 
policies performed strongly against the majority of equality assessment 
criteria considered applicable for the relevant policies. The provision of 
appropriate, accessible and high-quality green infrastructure will advance 
equality of opportunity for lower-income communities, residents with an 
existing health condition or disability, children and pregnant women, as 
well as helping to foster good relations.  

The draft economic policies support inclusive growth by ensuring the 
provision of the right type of employment floorspace in the right locations, 
including the provision of affordable workspace which can support a range 
of employment opportunities. Notably, Policies E3 Affordable Workspace, 
E9 Retail, markets and hot food takeaways and E11 Skills and 
Opportunities for all, support vibrant high streets, promote skills and 
training opportunities, and ensure the provision of affordable office and 
work space, helping to overcome both actual and perceived barriers to 
access to employment. Table 96 (Policy E3), Table 102 (Policy E9) and 
Table 104 (Policy E11) within the IIA report show that these policies 
performed strongly against the majority of equality assessment criteria 
considered applicable for the relevant policy. The economic policies were 
identified as particularly advancing equality of opportunity for lower-income 
communities, ethnic minority groups and women. The creation of a healthy 
food environment, reducing barriers to employment and ensuring a diverse 
retail and market offer can also improve health and wellbeing outcomes, 
which can be particularly important for those who have an existing or long-
term health condition or disability.  

On the basis of the above, it can be concluded that the London Plan will 
help to advance equality of opportunity between people who share a 
protected characteristic and those who do not, eliminate harassment and 
victimisation and foster good relations. 
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A1 Guide Questions used in the EqIA 

     
Obj. 
No. 

Topic Objective “Guide Questions” 
Will the strategy… 

1 Equality and Inclusion To make London a 
fair and inclusive 
city where every 
person is able to 
participate, 
reducing inequality 
and disadvantage 
and addressing the 
diverse needs to 
the population 

Reduce poverty and social 
exclusion 
 
Promote a culture of equality, 
fairness and respect for people 
and the environment 
 
Promote an inclusive design 
approach ensuring a barrier free 
environment for all, especially 
disabled people 
 
Provide opportunities for 
Londoners to actively 
participate in the city's life, 
decision making and 
communities 
 
Provide opportunities for 
Londoners of every background 
to connect 

2 Social integration To ensure London 
has socially 
integrated 
communities which 
are strong, resilient 
and free of 
prejudice 

Reduce poverty and social 
exclusion 
 
Promote a culture of equality, 
fairness and respect for people 
and the environment 
 
Promote an inclusive design 
approach ensuring a barrier free 
environment for all, especially 
disabled people 
 
Provide opportunities for 
Londoners to actively 
participate in the city's life, 
decision making and 
communities 
 
Provide opportunities for 
Londoners of every background 
to connect 
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3 Health and health 

inequalities 
To improve the 
mental and 
physical health and 
wellbeing of 
Londoners and to 
reduce health 
inequalities across 
the City and 
between 
communities 

Reduce differentials in life 
expectancy and healthy life 
expectancy across London 
 
Reduce inequalities in physical 
and mental health and 
wellbeing 

4 Crime, safety and security To contribute to 
safety and security 
and the perceptions 
of safety 

Create a travel environment that 
feels safe to all users during the 
day time and night time 

5 Housing supply, quality, 
choice and affordability 

To provide a 
quantum, type, 
quality and tenure 
of housing 
(including specialist 
and affordable 
provision) to better 
meet demographic 
change and 
household demand 

Help to facilitate the delivery of 
house building that meets the 
needs to Londoners 
 
Increase the range and 
affordability of housing 
 
Promote accessible and 
adaptable homes, improving 
choice for people who require 
them 
 
Provide housing that 
encourages a sense of 
community and enhances the 
amenity value of the community 

6 Sustainable land use Make the best and 
most efficient use 
of land so as to 
support sustainable 
patterns and forms 
of development 

Ensure that high densities 
development does not 
adversely impact on different 
groups of people 
 
Promote regeneration and 
provide benefits for existing 
communities 
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7 Design To create 

attractive, mixed 
use 
neighbourhoods, 
ensuring new 
buildings and 
spaces are 
appropriately 
designed that 
promote and 
enhance existing a 
sense of place and 
distinctiveness 
reducing the need 
to travel by 
motorised transport 

Help to make people feel 
positive about the area they live 
in and promote social 
integration 
 
Improve legibility and ease of 
use of the build environment for 
people with sensory or cognitive 
impairments 

8 Accessibility To maximise 
accessibility for all 
in and around 
London 

Improve accessibility to all 
public transport modes 
 
Increase equality of access to 
services and facilities 
 
Improve links between 
neighbourhoods and 
communities 

9 Connectivity To enhance and 
improve 
connectivity for all 
to, from, within and 
around London and 
increase the 
proportion of 
journeys made by 
sustainable and 
active transport 
modes 

Reduce severance and 
consequent inequalities for 
those groups who are more 
greatly affected by severance 
(e.g. people on low incomes, 
disabled people, children and 
young people, older people and 
people dependent on walking 
and using public transport for 
travel)?Reduce the overall need 
for people to travel by improving 
their access to the services, 
jobs, leisure and amenities in 
the place in which they live? 
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10 Economic competitiveness 

and employment 
To maintain and 
strengthen 
London's position 
as a leading, 
connected, 
knowledge based 
global city and to 
support a strong, 
diverse and 
resilient economic 
economy structure 
providing 
opportunities for all 

Help to provide employment 
opportunities in the most 
deprived areas, particularly to 
disadvantaged groups, and 
stimulate regeneration?   
 
Minimise barriers to 
employment (e.g. transport, 
financial, childcare)?  
 
Enable people with physical and 
mental health conditions and 
disabilities to stay in 
employment? 
 
Support working families 

11 Infrastructure To ensure that 
provision of 
environmental, 
social and physical 
infrastructure is 
managed and 
delivered to meet 
population and 
demographic 
change in line with 
sustainable 
development and to 
support economic 
competitiveness 

Provide accessible 
infrastructure to connect new 
housing developments to key 
services? 
 
Ensure equity of access to 
environmental, social and 
physical infrastructure? 

12 Education and skills To ensure the 
education and skills 
provision meets the 
needs to London's 
existing and future 
labour market and 
improves life 
chances for all 

Help to improve learning and 
the attainment of skills to the 
right employment opportunities? 
 
Ensure provision of sufficient 
school places to meet growing 
needs across London   
 
Support transitions from 
education to work 
 
Support adult education to 
improve social mobility and life 
chances for all ages 
 
Support early years education 
and support, particularly in 
areas of deprivation 
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13 Culture To safeguard and 

enhance the 
Capital’s rich 
cultural offer, 
infrastructure, 
heritage, natural 
environment and 
talent to benefit all 
Londoners while 
delivering new 
activities that 
strengthen 
London’s global 
position 

Improve accessibility for all to 
cultural venues Improve 
participation by all in cultural 
activities and support cultural 
activities that promote social 
integrationProvide access to 
affordable cultural activities in 
areas of deprivation.   

14 Air Quality To reduce 
emissions and 
concentrations of 
harmful 
atmospheric 
pollutants, 
particularly in areas 
of poorest air 
quality and reduce 
exposure 

Reduce inequalities in access to 
clean air across London, 
particularly for those: who live in 
deprived areas? who live, learn 
or work near busy roads or 
construction sites?  who are 
more vulnerable because of 
their age or existing medical 
condition?    

15 Climate change adaptation 
and mitigation 

To ensure London 
adapts and 
becomes more 
resilient to the 
impacts of climate 
change and 
extreme weather 
events such as 
flood, drought and 
heat risks 

Reduce impacts on groups 
more vulnerable to the effects of 
climate change (e.g. older 
people are more vulnerable to 
excess heat?) 

16 Climate change adaptation 
and mitigation 

To help tackle 
climate change 
through reducing 
greenhouse gas 
emissions and 
moving towards a 
zero carbon 
London by 2050 

 N/A 
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17 Energy use and supply To manage and 

reduce demand for 
energy, achieve 
greater energy 
efficiency, utilise 
new and existing 
energy sources 
effectively, and 
ensure a resilient 
smart and 
affordable energy 
system 

Contribute to the provision of 
smart and affordable energy 
system for all? 

18 Water resources and 
quality 

To protect and 
enhance London’s 
water bodies by 
ensuring that 
London has a 
sustainable water 
supply, drainage 
and sewerage 
system 

Protect and enhance the 
character and use of London's 
rivers capes and waterways 

19 Flood risk To manage the risk 
of flooding from all 
sources and 
improve the 
resilience of people 
and property to 
flooding 

Minimise the risk of flooding 
from all sources of flooding to 
people, property and 
infrastructure? 

20 Natural capital and natural 
environment 

To protect, connect 
and enhance 
London’s natural 
capital (including 
important habitats, 
species and 
landscapes) and 
the services and 
benefits it provides 

Promote, educate and raise 
awareness of the enjoyment 
and benefits of the natural 
environment to all? 
 
Create green spaces that are 
safe and accessible to all 
 
Promote sensory environments 
and play spaces 
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21 Historic environment To conserve and 

enhance the 
existing historic 
environment, 
including sites, 
features, 
landscapes and 
areas of historical, 
architectural, 
archaeological and 
cultural value in 
relation to their 
significance and 
their settings. 

Provide for increased 
understanding and 
interpretation of the historic 
environment 
 
Provide for increased access to 
and enjoyment of the historic 
environment 
 
Engage communities in 
identifying culturally important 
features and areas 

22 Geology and soils To conserve 
London’s 
geodiversity and 
protect soils from 
development and 
over intensive use 

 N/A 

23 Materials and waste To keep materials 
at their highest 
value and use for 
as long as possible. 
To significantly 
reduce waste 
generated and 
achieve high reuse 
and recycling rates 

Minimise negative impacts of 
waste processing and disposal 
on vulnerable groups.  

24 Noise and vibration To minimise noise 
and vibration levels 
and disruption to 
people and 
communities 
across London and 
reduce inequalities 
in exposure 

Minimise and reduce road, rail 
and aviation noise and vibration 
levels and disruption  

 
 


