
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Information correct as of 21 March 2019

EU Londoners Hub 
 

The Mayor, Sadiq Khan, has been clear that EU citizens 
living in London belong and are welcome in our great city. 
 

To make sure EU citizens and their families have all the 
information they need about living in London after Brexit 
we have created this hub. We have launched a few 
resource sections to give you clear and impartial 
information and, if required, guide you to further support 
and advice. This page will continue to be updated. 

 
Sign me up for EU Londoner updates 
 
 
 

https://www.london.gov.uk/node/47913
https://www.london.gov.uk/node/47913
https://www.london.gov.uk/sign-me-eu-londoner-updates
https://www.london.gov.uk/sign-me-eu-londoner-updates


 
 

 

Brexit: what this means for EU Londoners 

The UK voted to leave the European Union in June 2016. Below we have provided 

answers to some of the questions you may have about this decision and how Brexit 

impacts you. 

 
What is Brexit? 
Brexit is the popular term for the process of the UK leaving the EU, as a result of the 
referendum held on 23 June 2016.  
 
In March 2017, Prime Minister Theresa May gave official notice to the EU of the UK’s 
intention to leave the EU, the so-called Article 50 notice. This was the start of a two-year 
negotiation process to agree the terms under which the UK would leave, and what its 
future relationship with the EU would be.  
 
The UK has been a member of the EU since 1973. This means that many structures, 
arrangements and agreements in place as part of the UK’s membership of the EU become 
redundant when the UK leaves the EU. New structures, arrangement and agreements 
need to replace these, which will come under UK law, not EU law. 
 

What is the impact of Brexit on EU Londoners? 
Londoners, from whatever background or nationality, are resilient and resourceful, able to 
adapt to change and welcome new opportunities. But not all change is easy and desired, 
or even in our control. Whatever your thoughts on Brexit, it has a significant impact on 
everyone’s lives.  

This will be true of those who hold passports of the other 27 European Union (EU) 
countries, as well as citizens of non-EU countries like Norway, Liechtenstein and Iceland 
(also known as EEA countries) and Switzerland, who settled here under Freedom of 
Movement rights. Europeans resident in the United Kingdom (UK) under Freedom of 
Movement will see their residence status change when the UK leaves the EU. The UK 
Government has agreed with the EU a new status for these residents, to allow them to 
continue living and working in the country. This new residence status is called Settled 
Status. EU27 citizens resident in the UK will need to apply for this through a process 
managed by the Home Office of the UK Government. 

The Mayor of London has no legislative powers over this process as it is within the remit of 
the UK's national government, however he wants to ensure that Londoners from the 
EU, EEA and Switzerland, as well as third country nationals reliant on the rights of EU 
relatives are able to remain part of and make a full contribution to our community.  



 

 

These guidance pages are intended to give you access to clear and impartial information 
and, if required, guide you to sources for further support and advice. The pages do not 
provide legal advice and the GLA is unable to do so. 

 

What will be the future relationship between the EU and the UK?  
Much of this has yet to be agreed and several scenarios have been discussed widely in 
the media, including the prospect of leaving the EU with no agreement, or ‘no deal’. This 
would have a serious impact on organisations, businesses and individuals who rely on EU 
regulations and arrangements agreed under EU treaties. We have set out in a section 
below what may be different in case of no-deal. 
 
However, the UK and the EU have stated that they want to avoid that situation arising and 
the protection of the current status and the right to stay and to work of EU27 citizens in the 
UK (and UK citizens in the rest of the EU) is a priority, whatever happens. It is the intention 
of the UK Government to implement the Settled Status scheme, whatever the outcome of 
the negotiations. 
 
In their ‘Statement of Intent’ issued on the 21 June 2018, the UK Government states:  
“Securing the rights of citizens has always been our priority in negotiations with the 
European Union (EU). We have delivered on this commitment and reached an agreement 
with the EU guaranteeing the rights of EU citizens living in the UK and of UK nationals 
living in the EU. EU citizens living in the UK, along with their family members, will be able 
to stay and continue their lives, with the same access to work, study, benefits and public 
services that they enjoy now. Existing close family members living overseas will be able to 
join them here in future.”  
 
As part of the UK leaving the EU, the UK Government has negotiated a deal which sets 
out the terms of the UK’s withdrawal. This is called the Withdrawal Agreement and was 
finalised between the EU and the UK Government in November 2018. Within this 
agreement are details on how those who have benefited from Freedom of Movement 
within the EU, both EU27 nationals resident in the UK and UK nationals living in the EU27 
countries, will be protected when the UK leaves. However, the Withdrawal Agreement 
must be approved by the UK Parliament and it was rejected by the House of Commons in 
a vote on 15 January 2019. There were various elements MPs on both sides of the House 
did not agree with, including arrangements regarding the border between the Republic of 
Ireland and Northern Ireland.  
 
The UK government will now try and agree amendments with the EU and the UK 
Parliament, to ensure there is an agreement in place on 29 March 2019. Various MPs in 
the House of Commons are putting forward their own amendments before another vote in 
the House of Commons in February.  
 

What does this mean for EU citizens in London? 
This means that you will be able to stay in London and you will be able to live your life 
pretty much as you do now when the UK leaves the EU. Your current residence status will 
be protected, you will be able to work as now and access services and healthcare. 
However, you will have to apply for a new residence status, which confirms that you live in 
the UK and have the right to do so. This is called Settled Status or pre-Settled Status. 

https://www.gov.uk/government/publications/eu-settlement-scheme-statement-of-intent


 

 

What does this mean for EEA citizens from Norway, Liechtenstein and 
Iceland, or Switzerland?  
The rights of citizens from other EEA countries, Norway, Liechtenstein and Iceland, as well 
as those from Switzerland have now been agreed in separate agreements between the UK 
government and the governments of these countries. Citizens of the EEA countries and 
Switzerland will have the same rights as citizens of the EU27 countries and can apply for 
Settled Status and pre-Settled Status from 30 March 2019. 
 

What are Settled Status and pre-Settled Status? 
EU regulations for Freedom of Movement will no longer apply to the UK after December 
2020, so the UK Government is making it compulsory for EU citizens, along with their 
family members, who wish to remain legally in the UK after 31 December 2020, to apply 
for a new residence status. This is called Settled Status and it grants Indefinite Leave to 
Remain to successful applicants.  
 
The UK Government and the Home Office have stated that they expect that the vast 
majority of applicants will be successful, with only very few exceptions related to 
convictions for serious crimes. You will have to provide evidence that you have lived in the 
UK for five consecutive years (continuous residence) to be eligible for Settled Status when 
you apply. If you can’t, but have entered the UK on or before 31 December 2020, you may 
be granted pre-Settled Status. If you have pre-Settled Status you can apply for Settled 
Status once you have five years of continuous residence in the UK.  
 
There are some exceptions, for instance for people who hold Permanent Residence (PR) 
or who Indefinite Leave to Remain, which is explained in the section ‘What if I already 
have Permanent Residence or Indefinite Leave to Remain or Indefinite Leave to Enter 
status?‘ below. 
 
The timelines will be different in a ‘no deal’ scenario, a separate section details these 
differences. The remaining guidance uses the timelines proposed in the draft withdrawal 
agreement. 
 

Why would you need to apply for Settled Status or pre-Settled Status? 
Settled Status guarantees your right to reside in the UK after 30 June 2021, which is the 
end of the six months grace period after 31 December 2020 for applications to be 
submitted. If you are an EU citizen and you want to continue to live and work in the UK, to 
have the same access to benefits, public services and healthcare, the right to study and 
rent accommodation after 31 December 2020, you will need this new status.  
 
If you are a family member whose status in the UK is reliant on the free movement rights 
of an EU citizen, or an EEA citizen from Norway, Liechtenstein, or a citizen of Iceland or 
Switzerland this will also apply to you and you must apply, even if you yourself are not a 
citizen of any of these countries. 
 

Who needs to apply?  
If you and your family members are citizens from any of the 27 EU states (EU27) and live 
in the UK, you will all have to apply. This includes Third Country nationals whose 
immigration status is dependent on an EU27 family member.  



 

 

 
This does not apply to Irish citizens, or EU citizens who have Indefinite Leave to Remain 
(ILR) or Indefinite Leave to Enter the UK (ILE), but they may still want to apply. People 
with a valid Permanent Residence (PR) document will need to exchange this for Settled 
Status as their document will become invalid after 31 December 2020. You can find further 
information under the Eligibility section. 
 
The Home Office has stated that if you hold British nationality in addition to that of a EU27 
country, which is known as Dual Nationality, you will not be able to apply for Settled 
Status, although certain rights protected under the Withdrawal Agreement may still apply 
to you. Close family members are able to join you in the UK and family members of so-
called Lounes dual nationals can apply under the scheme.   
 

What are your rights as a settled EU citizen after Brexit? 
With Settled Status you will broadly keep the same rights as now. You will be able to stay 
in the UK as long as you like. You will be able to work in the UK, use the NHS, study and 
have access to public funds such as benefits and pensions, if you are eligible for these. 
Existing close family members living outside the UK will be able to join you here in the 
future in the same way they can now, but a future spouse may not be able to join you, for 
instance. They will have to enter under the UK immigration rules for family members after 
31 December 2020. 
 
Some rights, such as the right to vote and stand as a candidate in local and regional 
elections are under consideration by the devolved administrations of the UK and may be 
agreed for England between EU27 nations on a reciprocal basis.  
 
Future spouses or family members, with the exception of children born to you or adopted 
by you, will be subject to future UK immigration law.  
 
With Settled Status you can also leave the UK for extended periods of time, but if you are 
absent for five years or more, you will lose your status and can only return as a new 
immigrant, subject to the new immigration laws.  
 
Settled Status also allows you to apply for British Citizenship, provided you meet the 
criteria for this. The route to do this through Permanent Residence is also still open during 
the Transition Period. 
 

What if there is no deal when the UK leaves the EU?  
There is the possibility that the UK will leave the EU without a deal agreed. The UK 
Government have set out in a policy paper what will happen to EU citizens if there is no 
deal agreed between the EU and UK.  
 
The paper states that if there is no deal on the 29th of March, the UK Government will still 
implement the EU Settled Status scheme and adopt a similar approach to that set out in 
the Withdrawal Agreement. As EU27 citizens, you and your family will continue to be 
required to apply under the scheme to remain in the UK.  
 

https://curia.europa.eu/jcms/upload/docs/application/pdf/2017-11/cp170121en.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/762222/Policy_paper_on_citizens__rights_in_the_event_of_a_no_deal_Brexit.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/762222/Policy_paper_on_citizens__rights_in_the_event_of_a_no_deal_Brexit.pdf


 

 

However, there will be some significant differences. As there would be no implementation 
period, the guarantee would only apply to EU27 citizens resident in the UK by 29 March 
2019. You will have until 31 December 2020 to apply, so there is no six months grace 
period. The UK Government would intend to have their new UK immigration system take 
effect from 1 January 2021.  
 
If you disagree with the decision, you can still request an administrative review, but there 
will be no right to appeal the decision. Also, in case of crimes committed after 29 March 
2019, the UK deportation threshold will apply. 
 
Close family members of those with have settled status, such as children, spouses, 
partners and grandparents, where the relationship existed before 29 March 2019, can join 
you by 29 March 2022. Future spouses and partners, where the relationship was formed 
after 29 March 2019, can join you by 31 December 2020, after which UK Immigration 
Rules would apply. 

 

The UK has made separate agreements with the EEA EFTA states and Switzerland. 

 

  

https://www.gov.uk/government/news/uk-agreements-with-the-eea-efta-states-and-switzerland


 

 

Settled status: application process 

The application process will be open from the 30th of March 2019, until the end of the 

grace period (six months after 31 December 2020), which is 30 June 2021 and is now free 

of charge. A public trial of the scheme commenced on 21 January 2019 so resident EU 

citizens with a valid EU passport and non-EU citizen family members of an EU citizen who 

have a biometric residence card could apply earlier than this as part of the trial phase.  

 

Applications received after 30 June 2021 may still be considered subject to your specific 

circumstances, for instance if you are joining a family member with Settled or pre-Settled 

Status. 

 

The following guidance will help you find out about your status and what you and your 

family members will need to complete an application. 

 
Can I apply for Settled Status or pre-Settled Status? 
If you have been continuously resident for five years or more in the UK, you can apply for 
Settled Status. ‘Continuous’ means that you must not have left the UK for more than six 
months in any calendar year during the five-year period, although longer absences are 
permitted under some limited circumstances. 
 
In the application process you will be asked to confirm your identity, provide evidence of 
the length of your stay in the UK and be asked to declare any criminal convictions. 
 
If you have lived in the UK for less than five years by the end of December 2020, you will 
be able to apply for pre-Settled Status. Once you reach five years of continuous residence, 
you will then be able to apply for Settled Status. 
 

What if I already have Permanent Residence or Indefinite Leave to Remain or 
Indefinite Leave to Enter status?  
Settled Status is in effect Indefinite Leave to Remain. People who have Indefinite Leave to 
Remain or Indefinite Leave to Enter the UK have already the right to remain in the UK. 
However, you might wish to apply for Settled Status to obtain the additional rights agreed 
under the Withdrawal Agreement, such as the right to a five-year absence and the right to 
be joined by eligible family members. It is also easier to demonstrate your right of 
residence with Settled Status then with ILR. 
 
People who hold a valid Permanent Residence document will have to apply for Settled 
Status, as the Permanent Residence status will become invalid on 31 December 2020. 
The document however may still be relevant, as evidence of the nationality of British born 



 

 

children, for instance, so needs to be retained by you. During the application process you 
can indicate whether you have Indefinite Leave to Remain or Permanent Residence. 
 
If you held ILR and cannot provide proof of this, for instance you have lost your documents 
or they have been destroyed for some reason, and you arrived in the UK before 31 
December 1988, you may also be able to apply under the Windrush Scheme.  
 
You will need to declare that you have not been absent from the UK for any periods of 
more than 2 years (Indefinite Leave to Remain or Indefinite Leave to Enter) or 5 years 
(Permanent Residence). However, you will not need to provide evidence of the length of 
your stay in the UK. 
 
If you are uncertain about your rights, always seek independent legal advice. Resources 
available to you in London can be found on our support services page. 
 

Does this also apply to Irish Citizens? 
Irish citizens have a right of residence in the UK that is not reliant on the UK’s membership 
of the EU and are considered ‘settled’ from the moment they took residence in the 
UK. They will therefore not be required to apply for the new status under the scheme, 
although they are not excluded from doing so if they so wish. Family members of Irish 
citizens who are EU citizens or non-EEA nationals will need to apply for Settled Status. 
 
Eligible family members of Irish Citizens living in the UK from non-EU countries will be able 
to obtain Settled Status under the scheme without the Irish citizen doing so. 

 

And what about Children? 
All family members will need to apply individually, although parents or guardians will need 
to complete the applications on behalf of children in their care. Children under the age of 
21 of parents with Settled Status, will be eligible for Settled Status upon application, even if 
they have lived in the UK for less than five years. A full application is required, but if 
parents have proof of their continuous residence, it will be presumed that dependent 
children will have this too. This applies also to children who arrive in the UK after 31 
December 2020. 
 
Applications for looked after children will be submitted by the authorities in whose care 
they are placed. 
 
Children born in the UK with one parent who is already a UK citizen, or has Permanent 
Residence or Settled Status when they were born, are British citizens and do not need to 
naturalise or register. Some exceptions may apply to this. You can find out more 
information about whether a child might already be British. 
 
For children who have been adopted a legal adoption document that is recognised in the 
UK will have to be provided.  Children born or adopted after 31 December 2020 will 
also be protected.  

Read examples of how Settled Status and pre-Settled Status applies to different 
families. 

https://www.gov.uk/government/publications/undocumented-commonwealth-citizens-resident-in-the-uk
https://www.london.gov.uk/node/47913
http://www.dfa.ie/irelanduk-citizenshipandpassports/
https://www.gov.uk/settled-status-eu-citizens-families/settled-status-if-youre-under-21
https://www.gov.uk/apply-citizenship-born-uk
https://www.london.gov.uk/what-we-do/communities/migrants-and-refugees/young-londoners-insecure-citizenship/british-citizenship
https://homeofficemedia.blog.gov.uk/2017/12/08/factsheet-on-eu-citizens-rights-agreement/
https://homeofficemedia.blog.gov.uk/2017/12/08/factsheet-on-eu-citizens-rights-agreement/
https://www.gov.uk/government/case-studies/example-case-studies-eu-citizens-rights-in-the-uk#emmeline-case
https://www.gov.uk/government/case-studies/example-case-studies-eu-citizens-rights-in-the-uk#emmeline-case


 

 

What about people who need more help?  
The Home Office is aware that there are many reasons why people will not have easy 
access to information, or are not able to understand or navigate through the system 
without assistance. They may not have access to computers or know how to use one, they 
may have a limited understanding of the English language, they may have a disability or 
other health issues that prevent them from engaging with the application process easily or 
without support. For people who are unable to access online services, or find this difficult, 
an Assisted Digital service will be offered. Assisted digital support can include telephone 
support, face-to-face support at selected libraries or at home for anyone unable to access 
either of these services. 
 
As part of the public test phase, the Home Office have a dedicated help line and other 
services. Any questions about an application made during the pilot, the EU Settlement 
Scheme Resolution Centre can be contacted via 0300 123 7379 (inside the UK) or +44 (0) 
203 080 0010 (outside the UK). Details of charges can be found at www.gov.uk/call-
charges. You can also ask a question using the online submissions form. 
 
We have identified independent support and advice services in London that may be 
able to assist, as well as events happening in London that you might find useful. 
 

What if you have Dual Citizenship  
For EU27 nationals who also have a British passport nothing will change. As you are a 
British national, you will continue to be able to access the same rights as now without the 
need to apply for Settled Status. However, you may still retain the rights agreed in the draft 
Withdrawal Agreement although the UK Government has not yet provided details of how 
dual citizens will prove their entitlement. See the the Section ‘Can I apply for British 
Citizenship for more details. 
 

Can I apply for British Citizenship? 
If you hold a valid Permanent Residence (PR) document or have Indefinite Leave to 
Remain (ILR), you may also be able to apply for British Citizenship. You can also do this 
once you have been granted Settled Status, although you will have to wait 12 months 
before you can submit this. However, not all EU27 nations allow their citizens to hold a 
passport of another nation, or only under specific circumstances, so you may have to lose 
your current nationality.  
 
If you are eligible for British Citizenship and want to apply for this, it may be good to check 
first with your embassy whether you can retain the passport of your country of birth and 
under what conditions. Find out how to apply for British Citizenship and find contact 
details of the EU27 embassies in London in the Support Services section below.  
 

What about non-EU family members and dependants? 
Proof of your relationship to your EU citizen family member (for example, a birth, marriage 
or civil partnership certificate) can be scanned and submitted through the online 
application form. You will also need to provide evidence of your family member’s identity 
and residence, if they have not yet obtained Settles Status themselves, and your 
fingerprints and a photo of your face at an application centre in the UK, unless you already 
have a biometric residence card. 

https://www.gov.uk/government/publications/eu-settlement-scheme-assisted-digital-service/eu-settlement-scheme-assisted-digital-service
http://www.gov.uk/call-charges
http://www.gov.uk/call-charges
eu-settled-status-enquiries.service.gov.uk
https://www.london.gov.uk/node/47913
https://www.london.gov.uk/what-we-do/business-and-economy/representing-london-brexit-talks/eu-londoners-hub/brexit-information-events-eu-londoners
https://www.gov.uk/british-citizenship


 

 

 
EU Citizens who are resident in the UK by 31 December 2020, can be joined by current 
family members, even if these are not EU citizens themselves. This is also the case for 
those who obtain of have obtained British citizenship in addition to the citizenship of the 
country of their origin. They will retain the rights that allow them to be joined automatically 
by a current non-EU family member after 31 December 2020. Close family members are, 
in this case, dependent parents and grandparents, as well as children under 21 or 
dependent children over 21. This follows the judgment in the so-called Lounes case. UK 
citizens may not have this automatic right.  
 
This does not apply to British Citizens who have obtained an EU27 passport (including 
Irish), to enable them to retain the right to Freedom of Movement in the EU, but still reside 
in the UK.  As they did not immigrate into the UK and are not considered to have exercised 
their treaty rights and will be treated as a British citizen for this purpose. 
 
If you are not certain about the status of dependents and family members, you may want 
to ask for independent advice. Organisations in London that you may want to ask 
for independent advice. 
 

EU citizens temporarily living outside the UK  
Currently you can live outside the UK for a maximum of two years, before you lose 
Indefinite Leave to Remain or Permanent Residence. Under the draft Withdrawal 
Agreement agreed between the EU and the UK, this will be extended to five years for 
Settled Status.  
 
If you are currently living abroad and intend to return, you may want to consider doing so 
before the cut-off date of 31 December 2020 to apply for Settled Status or pre-Settled 
Status. Please keep in mind that the date to qualify for Settled Status or pre-Settled Status 
is different in the event of no deal between the EU and the UK.  
 
There may be circumstances under which you cannot or need not return by that date, but 
are still be eligible to apply. There is currently no indication of a provision to apply from 
abroad. 
 

EU citizens arriving after the cut-off date (post Brexit immigration rules) 
In general, if you arrive after the cut-off date of 31 December 2020, your right to stay in the 
UK will be considered under any new immigration rules to be put in place after Brexit. So, 
unless anything else is agreed between the UK and EU and you are not a close relative of 
an EU family member with Settled Status or pre-Settled Status in the UK, you will be 
treated like any other national arriving here and the immigration legislation relevant at that 
time will apply to you. An exception to this may be people who qualify for pre-Settled 
Status, but did not return before that date. 
 

Nothing of what I’ve read so far fits with my particular family circumstances. 
Where can I find further advice? 
There are a number of other cases in which, for instance, children or carers can derive 
rights from EU citizens who reside or have resided in the UK, or where the non-EU carers 

https://curia.europa.eu/jcms/upload/docs/application/pdf/2017-11/cp170121en.pdf
https://www.london.gov.uk/node/47913


 

 

of EU citizens in the UK can derive rights from those the care for. Free Movement has 
more information on both. 
 
If any of this applies to you or you are in any way concerned your rights or the rights of 
your family members, it will be good to ask for independent advice.  We have compiled a 
list of accredited organisations and other resources in London that may be able to help. 
 

How can I apply? (mobile app, online, paper, library) 
Applications can be completed on line and the Home Office has released a mobile phone 
app to support the application process. The app is functional on smart phones with 
Android 6.0 or above. You will be able to scan your passport and it can read the chip with 
biometric data. The iPhone app will not be able to scan your passport or biometric ID, but  
ID document scanning services are available at a number of centres (although charges 
may apply). You can also send your ID documents by post. 
 
For people who are unable to access online services, or find this difficult, an Assisted 
Digital service will be offered. Assisted digital support can include telephone support, face-
to-face support at selected libraries or at home for anyone unable to access either of these 
services. 

 

What documents and other information do I need? 
You will need a valid passport or biometric national identity card. A biometric document 
contains a chip (like a bank card has a chip) that holds information on you. 
 
You will need proof of residence in the UK, unless you already have a valid Permanent 
Residence document, or Indefinite Leave to Remain or Indefinite Leave to Enter the UK. If 
you have paid tax through work or received benefits, you can use your National Insurance 
number to help confirm that you have been residing in the UK.  
 
If there is not enough information held on national databases, such as HMRC or DWP, you 
will be asked for further evidence to prove your continuous residence. This could include:  
 

• P60s or P45s 

• payslips 

• bank statements 

• utility bills, Council Tax bills, phone bills 

• annual business accounts 

• employer contracts or letters confirming employment 

• letters, invoices or certificates from accredited educational organisations 

• passport stamps confirming entry at the UK border 

• airline or train tickets confirming travel into the UK.  
 

There is currently a limit on volume of data for the documents you can scan and upload via 
the app, but applicants can submit these online or by post, should you not be able to stay 
within the limit. You will not need to provide evidence of your entire residence in the UK, 
only for the period that proves you are eligible for Settled or pre-Settled Status, which 
generally is the most recent 5 years. 

https://www.freemovement.org.uk/more-details-status-eu-nationals-after-brexit/
https://www.london.gov.uk/node/47913
https://www.london.gov.uk/node/47913
https://www.gov.uk/guidance/using-the-eu-exit-id-document-check-app?utm_source=5231bec0-2c82-428b-9bb8-ea6f7ea937c7&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#how-to-use-the-app
https://www.gov.uk/guidance/using-the-eu-exit-id-document-check-app?utm_source=5231bec0-2c82-428b-9bb8-ea6f7ea937c7&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#how-to-use-the-app
https://www.gov.uk/government/publications/eu-settlement-scheme-id-document-scanner-locations/locations-offering-chip-checker-services
https://www.gov.uk/government/publications/eu-settlement-scheme-id-document-scanner-locations/locations-offering-chip-checker-services
https://www.gov.uk/government/publications/eu-settlement-scheme-assisted-digital-service/eu-settlement-scheme-assisted-digital-service
https://www.gov.uk/government/publications/eu-settlement-scheme-assisted-digital-service/eu-settlement-scheme-assisted-digital-service
https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-uk-residence
https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-uk-residence


 

 

 
If you are from outside the EU, any of the other three EEA countries or Switzerland you will 
need to provide evidence of your relationship to a family member from the EU living in the 
UK. 

 
If you are not able to provide any further information or proof of residence, the Home 
Office has stated it will engage with you further to help determine your residence in the 
UK.  
 
There is a useful checklist of documents and information that would be good for you to 
keep safe for when the application process starts. 
 

Criminality checks 
You will be asked to declare any serious criminal convictions in the UK and overseas, or 
that of any child over the age of 10 who you are submitting an application for. These will 
be checked against the UK’s crime databases. If you have only been arrested or convicted 
of a minor offence, you will still be eligible to apply for Settled or pre-Settled Status. 
Speeding fines, for instance, will not be taken into account.  
 
Offences and convictions will be assessed on a case-by-case basis and it may well be a 
good idea to seek independent legal advice prior to making your application if you have 
had more than one conviction or a custodial sentence of 12 months or more. We have 
provided a list of independent legal advisors. 
 

Is there a cost? 
Initially the Government announced that a fee would be charged (£65 for adults and 
£32.50 for children under 16). However, in a statement to the House of Commons on 21 
January 2019 the Prime Minister announced that this fee requirement was withdrawn and 
that applications are now free of charge. If you apply under the current pilot phase of the 
scheme you will still have to pay but will be reimbursed. If you applied under any of the 
previous trials you will also get your fee reimbursed. This will be done to the same card 
you used for payment. 
 
Costs may still be attached to document and ID checking service in dedicated centres, as 
well as immigration and legal advice, if your specific circumstances require this.  

 

  

https://www.the3million.org.uk/checklist
https://www.london.gov.uk/node/47913


 

 

Additional information 

Applying from abroad  
At present, applications will have to be made in the UK and will be open to people 
considered ‘resident’ before midnight on 31 December 2020.  
 
It will also include those previously resident in the UK who are outside the UK on that date 
but who have maintained ‘continuity of residence’ here. For example, those who are 
continuously resident in the UK but who happen to be abroad on business or holiday or 
living overseas temporarily on 31 December 2020 will be able to make an application 
when they return to the UK.  
 
The Home Office is currently considering ‘in country applications’, that is to say 
applications made from abroad, but a decision has yet to be made. This could apply, for 
instance, to people with Permanent Residence who have not been out of the country for 
more than two years. 
 

Do I get proof of Settled Status/pre-Settled Status? 
If you are granted Settled Status you will not get a document to prove this. However, if you 
are ever required to provide proof of your status, for instance for a new employer, landlord 
or other health practitioner, you can provide them with an access code and web link, so 
that they can confirm electronically your status. They will not have access to any other 
information about you through this link. 
 

Appeal and oversight  
Your decision letter will set out how you can apply for a review if you are unhappy with the 
decision and the status you have been offered. This is called an administrative review and 
a request must be submitted within 28 days of the date of the decision. A fee of £80 
applies, but this will be refunded if the application is successful, or if the application is 
rejected because it is invalid. The fee will not be refunded if the review is successful 
because you submitted additional information. You can request a review through an 
application form.  
 
The establishment of an independent authority to oversee the process has been agreed in 
the draft Withdrawal Agreement and during the Transition Period the European 
Commission continues to have oversight. 
 

Conditions for retaining Settled Status once granted  
To retain Settled Status you should not leave the UK for more than a continuous period of 
five years, or be convicted of a serious crime. Otherwise there are no barriers that we are 
aware of to retain your Settled Status and to remain in the UK as you are now.  
 

https://visas-immigration.service.gov.uk/product/admin-review
https://visas-immigration.service.gov.uk/product/admin-review


 

 

Future rights  
Much of this will depend on the final nature of the settlement between the UK and the EU 
and the arrangements for oversight that are agreed, but your rights will become part of UK 
law. The Withdrawal Agreement will form the basis of any challenges and events around 
this are developing.  
 

Support services for European Londoners 
This hub provides guidance to EU27 citizens and citizens from Norway, Iceland, 
Liechtenstein and Switzerland and their families who live in London.  
 
The aim is help you prepare for your Settled Status application. If you require more 
information than what is on this page, you can search our list of support services for 
access to reliable, accredited and trusted sources of further support and information. 

We've also provided a glossary to help explain some of the terms on this hub. This 
information does not amount to legal advice and should not be relied on exclusively. 

You can also sign up for updates on the Home Office information site. 

  

https://eucitizensrights.campaign.gov.uk/


 

 

Glossary 

Below is a glossary of words and terms to help you better understand the language used 
to describe the UK's exit from the European Union and what this means for you. 
 
The terms included here can change according to the deal agreed between the EU and 
the UK. 
 

Term Explanation 

Article 50 

This is an article of the EU Lisbon Treaty, 
which gives any EU member state the right 
to quit the EU unilaterally. Once the 
member state has notified the European 
Council of its intention, the EU and the 
State should negotiate withdrawal 
arrangements within a timeframe of two 
years 

Biometric ID 

Is a passport or ID card that has an 
embedded electronic microprocessor chip 
which contains biometric information that 
can be used to authenticate the identity of 
the passport or ID card holder 

Biometric Residence Permit  

A non-EEA citizen residence card which 
includes data such as name, date of birth, 
immigration status, conditions of stay and 
biometric information (finger prints and a 
photo) 

British citizenship (British nationality) 
British citizenship or naturalisation gives a 
person the right to a British passport and 
the full rights of a UK citizen 

Continuous residence 

According to the Home Office continuous 
residence simply means having lived, or be 
living, in the UK (at least six months 
continuously in each) 



 

 

Dependent relative 

This person is a relative of their EU/EEA 
sponsor but not their spouse, civil partner, 
durable partner, child or dependent parent; 
and holds a relevant document as their 
dependent relative including a family 
permit, registration certificate, residence 
card, document certifying permanent 
residence or permanent residence card 
which was issued by the UK under the 
EEA Regulations (which was applied for by 
31 December 2020) 

Derivative rights 

A person who does not qualify for a right of 
residence under the EU Free Movement 
Directive and is not an EU/EEA citizen, 
may qualify for another right of residence 
under European Union (EU) law, for 
example non-EEA carers of EU/EEA and 
British children and dependant adults 
(includes "Zambrano", "Chen",  "Ibrahim" 
and  "Texeira" cases) 

Dual nationality and the conservation of 
EU rights 

A person who has dual nationality has 
naturalised as a British citizen but also 
holds citizenship of another EU state and 
has lived in the UK exercising their rights 
as an EU citizen before becoming a British 
national 

EEA (European Economic Area) 
The EEA includes Iceland, Liechtenstein 
and Norway, countries which are not part 
of the European Union 

End of transition period - 31 December 
2020 

This is the end of the transition period, 
when the UK’s withdrawal from the EU is 
to be complete 

EU 

The European Union (EU) is an economic 
and political partnership between 28 
countries. The EU is the most recent form 
of European integration, within which the 
single market allows goods, capital, 
services and people to move freely across 
the national borders of the member states 

EU countries 
Austria, Belgium, Bulgaria, Croatia, 
Cyprus, Czech 
Republic, Denmark, Estonia, Finland, 



 

 

France, Germany, Greece, Hungary, Italy, 
Ireland, Latvia, Lithuania, 
Luxembourg, Malta, the Netherlands, 
Poland, Portugal, Romania, Spain, 
Slovakia, Slovenia and Sweden  

EU treaties 

The EU is founded on a series of legal 
treaties between its member states. For 
example, freedom of Movement rights for 
EU citizens were established as part of an 
EU treaty and governed by EU directives 

Family members 

The following can be considered as direct 
family members of an EU/EEA citizen: their 
spouse or civil partner, direct descendants 
of the EU/EEA national or their spouse or 
civil partner who are under the age of 21, 
dependent direct relatives in the ascending 
line of the EEA national or their spouse or 
civil partner 

Family Visa (EEA Family Permit) 
EEA Family Permit is a visa to enter the 
UK for non-EEA family members or 
extended family members of EEA citizens 

Free movement 

Free movement and residence of persons 
is the right of EU and EEA citizens and 
their family members to move and reside 
freely within any country of the EU. This is 
a fundamental principle enshrined in Article 
45 of the Treaty on the Functioning of the 
European Union. EU citizens are entitled 
to: 

• Look for a job in another EU country 

• Work there without the need for a 
work permit 

• Reside there for that purpose 

• Stay there even after employment 
has finished 

• Enjoy equal treatment with nationals 
in access to employment, working 
conditions and all other social and 
tax advantages 

Grace period Is the period from 1 January 2021 
until 30 June 2021 where applications for 



 

 

Settled Status and pre-Settled Status will 
still be accepted, even though the UK has 
formally withdrawn from the EU 

Indefinite Leave to Remain (ILR) 

Indefinite Leave to Remain is a UK 
immigration status available to citizens of 
any country that allows a person to live 
and work in the UK permanently. It is 
usually acquired after five years of 
continuous residency 

Lounes Case 

A landmark case and ruling by the 
European Court of Justice (ECJ) by which 
an EU citizen does not lose the right to 
have or bring a spouse or close family 
member who is not an EU citizen, to reside 
in the UK after becoming a British citizen 

Permanent Residence (PR) 

EU and EEA citizens can apply for this 
non-compulsory document to prove their 
permanent residence rights after five 
continuous years of residence in the UK 
under EU law, to secure the residence 
rights of their non-EU family members or 
as a requirement to apply for British 
Citizenship before the introduction of the 
EU Settlement Scheme in March 2019. It 
will not be valid when the UK leaves the 
EU but can be exchanged free of charge 
for Settled Status 

Residence status 

In this context, refers to the immigration 
and residence rights of an EU/EEA or non-
EEA citizen and their non-EEA family 
members 

Settlement Scheme 

The Home Office has been working to 
develop a new scheme, which allows 
resident EU citizens and their family 
members to obtain the UK immigration 
status they will need in order to remain 
here permanently after Brexit. The EU 
Settlement Scheme will be fully open by 30 
March 2019. EU citizens and their family 
members will have until 30 June 2021 to 
apply, in line with the draft Withdrawal 
Agreement 



 

 

Settled Status registration deadline - 30 
June 2021 

This is the deadline for applications for 
Settled Status. After this date people will 
only be allowed to apply under very 
exceptional circumstances 

Third Country National 
A third country national in the UK is a 
person who is not a British, Irish or an 
EEA/EU national 

Transition period (also known as 
implementation period) 

After the UK officially leaves the European 
Union, there is a plan for a time-limited 
period before the eventual permanent 
arrangements for UK-EU relations come 
into force. This period will end on 
31 December 2020.  People who apply for 
Settled Status before this date will benefit 
from both EU law protection and the 
Withdrawal Agreement between the UK 
and the EU 

Withdrawal Agreement 

Is the agreement being negotiated 
between the UK and the EU. The aim of 
the agreement is to set out the 
arrangements for the UK’s exit of the EU in 
March 2019. One of the key areas covered 
by this agreement is citizens rights and 
what will happen to EU citizens living in the 
UK and UK citizens living in the EU when 
the UK leaves the EU  

 

 

      

 


