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11 February 2019 

Laura Citron, 

Chief Executive Officer 

London & Partners 

 

Dear Laura, 

We welcome London & Partners’ (L&P) consultation on its Transparency Policy. This is a step in the 

right direction.  

The London Assembly has for many years been concerned about the lack of transparency at L&P. We 

are therefore pleased to see that you are consulting on some of our specific requests including: 

• Publishing details of all expenditure exceeding £250 on a quarterly basis (question 4) 

• Publishing an organisation chart for senior staff (question 6) 

• Publishing full minutes of board meetings (question 8) 

We are in favour of the immediate and regular publishing of this information. 

Please find below further comments in response to the consultation: 

Q1: Do you agree with our proposal to conduct an independent audit of our annual results? 

Yes, we would welcome an independent audit of its annual results. The Economy Committee has raised 

specific concerns over L&P’s approach to measuring its impact, such as the methodology used to assess 

its impact and a lack of transparency on the data used in the evaluation model. An independent audit 

would give us, and others, more confidence in L&P’s impact claims and performance assessment. 

 Q2: Do you agree with our proposal to publish details of companies that we have helped through our 

business support programmes except where companies have requested that their details be kept 

confidential?  

Yes. More transparency of L&P’s taxpayer funded activities is essential to ensure value for money.  

However, L&P should provide details about companies or projects it has helped across all business lines 

and not be limited to companies that went through its business support programmes.  

While we are aware that L&P provides a certain amount of case studies in its annual reports and on its 

website, it is not always very clear what L&P’s role was for each individual project. For instance, L&P has 

taken part in London Tech Week. It states that there were 200 live events across London and 55,000 

attendees.  It is not clear if these figures are the result of L&P’s seven events organised during the week, 

or the impact of Tech Week on London as a whole. 
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The same observation is valid for L&P’s trade and investment work. Case studies of companies are 

available on the website but very few details are available (e.g. year of investment, project length, 

service used by the investor). 

Therefore, we encourage L&P to provide more specific details about the projects it has directly 

supported, outlining the benefits that L&P’s involvement specifically has brought. 

Q9: Do you agree with our proposal to publish the terms of reference of London & Partners board and 

sub-committees and delegation of authority? 

Yes. Publishing the terms of reference of the L&P board and sub-committees and delegation of 

authority is important. This would help the London Assembly and others better understand the remit 

and purpose of each of L&P’s committees.  

Q10: Do you agree with our proposal to publish a comprehensive annual report and accounts?  

Yes. We do not think that L&P’s current annual reviews are comprehensive enough. In particular, they 

lack detail about L&P’s role in the projects presented and on its performance. A comprehensive annual 

report should indeed contain audited accounts, L&P’s performance against key performance indicators, 

and evaluation of board performance. The report could also helpfully include a list of projects, 

information on the number of companies approached and converted per business line and include 

details about the activities and performance of overseas offices.   

Q11: Is there any other information that you consider we should publish or measures we should adopt in 

relation to our corporate governance?  

We would like L&P to publish a register of all contracts (not limited to those over £150k) and the 

contracts themselves as requested previously by the London Assembly Budget and Performance 

Committee. 

In addition, we would like L&P to appoint an Assembly Member to its board as an unpaid observer. This 

would allow the London Assembly to scrutinise better L&P on behalf of Londoners and help the London 

Assembly regain confidence in L&P’s work and performance.  

Finally, we encourage L&P to publish its decision-making framework alongside its terms of reference for 

L&P boards, sub-committees and the delegation of authority. Publishing the L&P’s decision-making 

framework will ensure transparency for arrangements of L&P decisions which the London Assembly 

scrutinise.  

Q14: Do you agree that we should open our Annual General Meeting to our main public and private 

stakeholders?  

Yes. As a significant part of L&P’s money comes from public funds, we would encourage L&P to open its 

Annual General Meeting to everyone who is interested in attending the meeting.  

Q15: Are there any other measures that you consider we should take to make London & Partners more 

accountable for how it spends public funds? 

We would like more clarity on trade visits and delegations as well as greater transparency about the 

outcomes of those trade visits. For example, L&P should provide information about: the cost of the 

trade visits; participants; details about meetings held; what deals were made; and what the total 

monetary benefit to London was. This information could be included in the annual reviews. 

Finally, we would like L&P to commit to regularly update the London Assembly/Economy Committee on 

its work and results.  

We welcome the opportunity to respond to this consultation and we hope you will take our proposals on 

board. 
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We look forward to receiving the final version of L&P’s Transparency Policy.  

Yours sincerely, 

 

 

 

Susan Hall 
Chairman, Economy Committee, London Assembly 

 

 

 


