
 

  
Tel  020 7983 5696 -  EMAIL Sophie.Linden@mopac. london.gov.uk -   

 
CITY HALL, THE QUEEN’S W ALK, MORE LONDON, LONDON SE1 2AA  

 

 
 
 
 

 
 
 
 
 
 
14 March 2019                                                                           MOPAC04032019-D2540 
 
 
 
Dear Home Secretary, HMIP and HMICFRS, 
 
Joint Inspection of Police Custody – Metropolitan Police.  
 
I write with regard to the joint inspection report published by Her Majesty’s Inspectorate 
Prisons (HMIP) and Constabulary and Fire and Rescue Services (HMICFRS) on 15 January 
2019 which assessed the effectiveness of custody services and outcomes for detained people 
throughout the different stages of detention policing and mental health.  

 
I welcome this report and the insight that it brings to the force’s approach to custody 
provision in relation to safe detention and the respectful treatment of detainees, with a 
particular focus on vulnerable people and children and share the concerns of the 
inspectorates that the forces’ oversight and governance of both use of force and provision of 
health care in custody was poor and inconsistent. 
 
The delivery of safe and effective police custody is incredibly important and I take the 
responsibility of ensuring the Metropolitan Police Service (MPS) delivers an efficient, 
effective and safe service very seriously.  It is for this reason that there is a focus on this 
within the Police and Crime Plan for London.  It is almost 6 months since this inspection was 
conducted and the MPS has already taken steps to respond to the issues identified during the 
inspection.  This includes the implementation of an internal healthcare improvement group to 
provide more robust and focussed strategic oversight of custody healthcare.  That group is 
led by a senior officer and is overseeing healthcare improvement to ensure a more consistent 
response to detainees.  In addition, force inspections and custody matters are discussed with 
the Commissioner and her senior leaders through our existing oversight mechanisms. I will be 
meeting with the Commissioner at Oversight Board to specifically discuss custody and receive 
an update against the recommendations within this report. 
 
I am pleased to see the recognition in the inspection report that the MPS continue to make 
improvements in the treatment of detainees with mental ill health, and as a result only one 
person had been detained in custody under section 136 of the Mental Health Act in 2018 to 
date. The report also highlighted that the MPS placed a strong emphasis on diverting children 
and vulnerable people from custody. This is an area that the Mayor and I set out in the Police 
and Crime Plan, so recognition is welcomed of this clear commitment in engaging with a large 
range of partners to help divert these people into social and health services that are better 
equipped to safeguard them, helping to reduce reoffending and repeat victimisation.  
 

Rt Hon Sajid Javid MP 
Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services 
section55responses@homeoffice.gov.uk   
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I am assured that the MPS is progressing the two areas identified as causes of concern, and 
progress has been made against the recommendations. Specifically, the MPS has reviewed 
the use of force within custody and as a result has developed improved monitoring, 
compliance and governance. A new governance review policy around use of force has been 
developed and awaits communication to frontline staff.  As stated above, work has 
progressed in the are of healthcare provision within custody through a new working group, 
and I will ensure that effective measures are put in place to address the recommendation 
fully. 
 
I hope this provides a useful summary of the MPS activity in response to this report.    

 
 

Yours sincerely, 
 
 

 
 
 
Sophie Linden 
Deputy Mayor for Policing and Crime 
 
cc. PCC@hmic.gsi.gov.uk 
 

 


