
 

    

   

 

  

The Connected London team brings you updates on digital connectivity projects and policy in 

London. Get in touch by emailing the team on Connected@London.gov.uk if you have any 

questions or if you would like to be featured. 
  

 

   

 

CONNECTED LONDON FULL FIBRE NETWORK 
  

 

The Mayor announced some great news about the Telecommunications Commercialisation 

Project (TCP) on Tuesday 22 June 2021. TfL made public that a 20-year concession was 

awarded to BAI Communications (BAI) to enable high speed mobile coverage to be delivered 

across London Underground, alongside a new full-fibre network to provide London's homes 

and businesses with faster internet and better connectivity.   

  

The concession will see a backbone of mobile and digital connectivity established across 

London, by delivering a fibre network through TfL’s underground tunnels and ducts. The new 

high-capacity fibre network will bring fibre directly into London's neighbourhoods, creating new 

opportunities to serve homes and businesses with gigabit-capable speeds and supporting 

digital inclusion. The network will also provide the data   
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Uninterrupted 4G mobile coverage will be introduced in phases to ticket halls, platforms, and 

tunnels on the Tube network over the next three years, with all stations and tunnels due to 

have mobile coverage by 2024. This will allow customers to check the latest travel information, 

keep on top of their emails and the latest news, catch up on social media, watch videos or 

make calls throughout their journeys.  

  

This is exciting news for London as this concession will help London unlock new opportunities. 

The Connected London team will be in touch with London boroughs to introduced  the new 

concessionaire in coming weeks and months.  
  

 

Read More 

 

   

CONNECTED LONDON TEAM UPDATE 
  

 

The team have been progressing our grant funding work. There are three lots of funding that is 

team are managing or supporting: 

• Strategic Investment Pot (SIP) - Local London, £7.7m and West London 

Alliance, £7.7m 

• Strategic Investment Fund (SIF) – Remaining south London and two central London 

boroughs, £10m 

• MHCLG - £6m for Outer London Full Fibre Funding. This is match funding the SIF and 

SIP funding allocated to Local London, West London Partnership and South London 

Partnership. 

Despite the significant efforts from TfL, Borough Partners and GLA to continue with the DCMS 

Local Full Fibre Network project unfortunately, BDUK recently withdrew their support. We were 

disappointed with this outcome, however DCMS said it is no longer possible to progress with 

the project as London no longer falls within their defined target areas through Project Gigabit. If 

you have any questions, please do get in touch.   

Taking the learnings from this experience the team are now developing some exciting new pilot 

schemes to deliver new digital services, including supporting digital inclusion efforts at public 

sector sites using the other grant funding. Two London boroughs are involved in the first pilot 

and we are looking forward to sharing more information this later in the year.  
  

 

SUB REGIONAL RECRUITMENT UPDATE 
  

 

The Mayor approved SIF funding to fund eight sub-regional officers (two officers per sub-

region) to support with digital connectivity in London. The progress on these roles are: 

• West London Alliance –  Lucy Dunn and Fin Kelly  are in post. 

• Central London Forward – Nicola Egan is in post and recruitment is now complete for 

the second post. 
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• Local London – Robin Bosworth is in post and recruitment is underway for the second 

post. 

• South London Partnership – recruitment is underway 
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CONNECTED LONDON MAP 
  

 

The Connected London Map will no longer present new full fibre data at postcode level, as 

Ofcom has stopped publishing this data. Instead, Ofcom will provide gigabit capable postcode 

data. At present, London is circa 75% gigabit capable. With this change in mind we would like 

to hear from boroughs as to how we can improve the map to make it useful for users. If there 

are any useful mapping tools that can be used to present the data in a different way or any 

other open source data, we can add to complement the existing data, please get in touch with 

the team.  

We are currently updating the map with some additional features and this will be available in 

the next couple of months. The map currently presents data up to September 2020, although 

new data is available. If you would like postcode level data please visit the Connected Nations 

webpage, click on ‘Connected Nations update: Spring 2021’, then ‘fixed postcode unit data’, 

this should allow postcode level data to be downloaded. 
  

 

Connected Map 

 

   

CONNECTED LONDON EVENTS PAGE 
  

 

The team hosts regular workshops and if you have a topic that you would like the team to help 

host or want to hear about then please do get in touch.  
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LONDON RECOVERY MISSION 

DIGITAL ACCESS FOR ALL 

As part of London’s recovery programme, the goal is for every Londoner to have access to 
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good connectivity, basic digital skills and the device or support they need to be online 

by 2025.  

The London Recovery Board, led by the Mayor of London and the Chair of London Councils, 

has identified Digital Access for All as one of its nine recovery missions.  

The mission is to provide for digitally excluded Londoners by: 

• Understanding the reasons why people don’t have access, and what frontline services 

tell us are these Londoners’ needs. 

• Using this data to work with adult education colleges, councils and the VCS to 

supplement the roll-out of new basic digital skills entitlement from September  

• Develop a common approach (for example a minimum access package device, data 

and/or skills) to those most in need 

• More generally, providing adequate internet speeds to London households. 

The team are working with London Office for Technology and Innovation (LOTI) to create the 

Digital Inclusion Innovation Programme (DIIP). The Mayor approved £1.362m to this 

programme which will remove the barriers for digitally excluded Londoners to access support 

by research, design and testing new tools and projects.  

  
  

 

Read More 

 

   

OTHER DIGITAL PROJECTS  
  

 

Smart London Team is working with the GLA’s Chief Digital Officer to develop the ‘Digital 

Districts’ programme concept. Working closely with the Environment, Regeneration and 

Connectivity Teams, this proposal will test smart, green, digital infrastructure in three districts 

areas in London (Olympic Park, Royal Docks and the London Borough of Greenwich) with a 

view to leveraging in investment to scale up what works to other areas of the capital. The key 

aim would be to accelerate growth in London’s green economy by shifting from a cycle of 

deploying small scale pilots towards a focus on deploying tested, innovative technologies at 

scale across London, in order to meet the 2030 carbon reduction targets.   
  

 

Read More 

 

   

BOROUGH UPDATES 
  

 

Kingston and Sutton - Sutton Council has helped to enable over 3,500 properties with 

gigabit broadband as part of the Council's Social Housing Broadband project, which has 
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contributed to an increase of full-fibre connectivity in the borough by over 4% in just 9 months. 

In addition, free Wi-Fi to communal areas of some estates has been deployed by Community 

Fibre as part of this initiative. Plans are now underway to extend this scheme to the Royal 

Borough of Kingston as well. 

New Internet of Things (IoT) use case pilots are being deployed for the South London 

Partnership's InnOvaTe Project. Sensors have been extensively deployed in Kingston and 

Sutton to capture traffic and social distancing insights from key areas in the boroughs. In-home 

IoT sensors are already providing early benefits for vulnerable residents in Sutton, with more 

upcoming opportunities for suppliers to deploy IoT technology in South London boroughs 

currently underway. 
  

 

Waltham Forest Council has signed a master wayleave agreement with Community Fibre 

and Hyperoptic to enable more social housing residents to be digitally connected. Both 

providers have committed to providing free life-long connections to a number of sheltered 

housing sites and community centres and free laptops too.  

 

Westminster City Council is looking to launch Connect Westminster (Residents), a voucher 

scheme which will provide funding to cover the cost of connecting residents to full fibre in areas 

with no superfast availability and no commercial plans to provide a full fibre network. To inform 

the targeting of vouchers they will be running an Open Market Review from May to June 2021 

asking suppliers to submit their commercial rollout plans for the next two years. For more 

information contact digitalplace@westminster.gov.uk  

  

West London Alliance, the sub-regional partnership of the seven West London boroughs, 

has launched the 5G West Project. Work is underway to map local authority assets that have 

the potential to host telecoms infrastructure, making it easier for Operators to plan 

deployments.   

 There is a commitment amongst West London boroughs to collaborate on fibre and mobile to 

ensure that great connectivity is delivered quickly and brings with it benefits for all residents, 

businesses, and public services. The WLA is engaging with the boroughs and the market on a 

wider programme of work on how to improve ways of working to accelerate the investment that 

will make the sub-region super connected. Central to this will be how new generations of 

connectivity can be used to bridge the digital divide from the outset and how we can build 

support amongst our communities so that they embrace opportunities leading edge 

connectivity presents. Further information will be available in the next newsletter.  
  

 

PROVIDER UPDATES 
  

 

Gaist - Knowing your current level of connectivity is a vital part of planning and implementation 

of increased network coverage in your Borough. Equally important is the ability to be able to 

measure and monitor performance over a longer period to understand changes, big or small. 
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Understanding actual network coverage and capacity (or lack thereof) from a user perspective 

in an area can be used to encourage operators to accelerate their plans, and evaluate which 

operator is best when procuring connectivity solutions to effectively facilitate remote learning 

and other initiatives to close the digital divide. 

Gaist provides the best insight into critical road infrastructure available anywhere in the world 

by harnessing powerful proprietary data capture and analysis. Gaist annually completes a 

range of traffic speed surveys based on the capture of georeferenced High Definition (HD) 

image maps of roads and their adjacent footways (the roadscape). A wide range of data points 

and complex insights are extracted from the roadscape using a sophisticated combination of 

Artificial Intelligence (AI), Machine Learning and Human Inspection. 

We currently provide c120,000km of highway data p.a. on behalf of over 60 Highway 

Authorities (towns, cities and whole counties) and are currently undertaking a survey of all 

15,000km of highway network inside the M25. By combining this with our bespoke mobile 

network testing offer we can provide massive increases in sample data densification compared 

with crowd sourced data at a fraction of the cost of dedicated drive testing.  

In partnership with Rootmetrics, Gaist helped address several key connectivity questions in 

Sandwell by conducting scientific data performance tests while driving over 434 kilometres 

across the area, collecting test samples over 86 square kilometres, and conducting nearly 

21,000 total tests over a 12-day period. 

The density of our test sample collection in Sandwell reached a level that had never been seen 

before, with tests conducted on literally every road in Sandwell, thereby providing organisations 

in the area with key insights and data on each operator’s network down to street level. For 

further information please visit the case study on the Connected London website.   

We would love to speak to you about how we can support your strategies for facilitation of 

growth and digital inclusion, please contact Ian Job for more details. 

  
  

 

Hyperoptic - Londoners have been disproportionately financially impacted by the pandemic. 

According to government statistics London had the biggest increase in proportion of people on 

Universal Credit between March 2020 and January 2021, double the number of claimants 

since the beginning of the coronavirus pandemic. 

Faced with increased financial pressures, many people living in the Capital have struggled with 

paying for their broadband bills. According to data from Citizens Advice, one in six households 

is struggling to afford broadband during the current UK lockdowns. 

Hyperoptic has worked relentlessly since its inception a decade ago, to alleviate digital poverty 

and support the communities it serves. Its full fibre services are available to all demographics 

across London, across all 32 London boroughs and the City of London, from high-rise flats to 

individual houses. 

It is Hyperoptic’s passionate belief that affordability should not be a barrier to having access to 

its hyperfast, reliable broadband services. That’s why it recently announced the launch of 
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‘Hyperoptic’s Fair Fibre Plan,’ a new affordable tariff that will enable people on a wide range of 

means-tested benefits including Universal Credit to get access to discounted rates on its 

50Mbps and 150Mbps monthly rolling packages. 

With ‘Hyperoptic’s Fair Fibre Plan’, the cost of its 50Mbps broadband-only service on a monthly 

rolling contract is reduced to £15 a month. There will be no charge for installation and the 

package will come with a free router and an unlimited data allowance. 

‘Hyperoptic’s Fair Fibre Plan’ is designed to address the need for affordability and flexibility. As 

well as being highly discounted, it’s also delivered on a monthly rolling basis. This means the 

customer isn’t tied into a long-term contract and they can cancel anytime with no exit fees. 

The ambition for ‘Hyperoptic’s Fair Fibre Plan’ is to give struggling households long-term 

support with the cost of their broadband, with a hyperfast product that they can always rely on. 

The tariff has been welcomed by consumer interest groups, Ofcom and by the government. 

Darren Jones MP, Chair of the All-Party Parliamentary Group on Data Poverty said: “It’s great 

to see internet service providers like Hyperoptic stepping up to provide more affordable 

broadband products for families who need it. At the All-Party Parliamentary Group on Data 

Poverty, we want to see all major internet service providers doing this so that, together, we can 

work towards eradicating data poverty in the UK.” 

This is the latest initiative by Hyperoptic to support people who need access to hyperfast and 

reliable connectivity but are struggling with affordability. In January 2021, Hyperoptic provided 

an  offer to give free fixed-line broadband services to families without a reliable broadband 

connection, to enable their children to access virtual education resources and learn from home. 

Over the last ten years, Hyperoptic has provided free connectivity to over 400 community 

centres across the UK, enabling people to access a gigabit-enabled broadband service in a 

location local to them. It’s also running digital inclusion programmes with local authorities 

across London, giving people who are digitally excluded the skills they need to benefit from 

being online. 

If you want to improve opportunities for your residents through improved service, choice and 

value for money then please get in touch with James Prowse (james.prowse@hyperoptic.com) 

or visit: https://hyperoptic.com/property/social-housing/ to find out more. 

  

BT  - BT Street Hubs is revitalising the high street through improved connectivity, digital 

access and future-ready smart infrastructure, in a time when we need it most. We’re 

transforming the national payphone network to support the changing needs of individuals while 

addressing some of the environmental pressures we face together. 

Better access to communication has never been more important and councils will have access 

to real-time information sharing. We’re also easing some of the environmental and 

sustainability pressures felt by local councils. Our built-in sensors can capture data on air and 

noise pollution, outdoor temperature and traffic conditions. 
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For people on the street and local businesses, the payphone transformation will improve their 

connection with the wider world through free calls, Ultra-Fast Wi-Fi and rapid device charging. 

And we’ll be freeing up pavement space for a more improved physical environment.  

As the world continues to change, we need to adapt for the future. We’re evolving the National 

payphone estate as a partner for positive change, collaborating with councils and configuring 

infrastructure to support smarter, safer, more sustainable places for citizens and businesses. 
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