
Connected London Forum - Meeting notes - Tuesday 11 June 2019 

 
Overview: 
 
Chaired by Theo Blackwell, London’s Chief Digital Officer and supported by the 
Connected London team, the Connected London Forum convenes industry leaders, 
both fixed line and mobile providers, to hear about plans for London’s digital 
connectivity and views on how local government and industry can work together to 
achieve ubiquitous gigabit-capable digital connectivity and prepare London for the 
rollout of 5G.  
 
Agenda  
 

1. Our coordination work and regional group 
2. Standardised Mobile Agreement  
3. Introduction to GLA infrastructure mapping and other systems  
4. Engaging developers & implementing the London Plan 

 
Attendees: 
 

- Community Fibre 
- Cornerstone Telecommunications Infrastructure Limited (CTIL) 
- G.networks 
- Hyperoptic 
- Independent Networks Cooperative Association (INCA)  
- Luminet 
- Mobile UK 
- Openreach 
- Optimity 
- Political Intelligence 
- Vodafone 
- Wireless Infrastructure Group  

  
1. Overview of progress on digital connectivity 

 

• The Connected London team shared an update on their digital 
communications for stakeholders. Webpages at 
www.london.gov.uk.connectedlondon have been refreshed with a view to 
making it more relevant to their work programme, listing information about 
what the team does and who they work with. These webpages are a good 
demonstrator of information for other cities. 
 

• The team has also worked with their internal GIS team to create a new 
connectivity map using Ofcom’s Connected Nations data.  
It was made with Londoners and local authorities in mind, aiming to present 
and download data for easy use. 
 

• Lastly, the team gave an update on their mailing list, originally designed for 
borough contacts but now open to the public. The mailing list provides a 
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snapshot of borough activity around digital connectivity and information and 
news from other stakeholders including providers. 

 

• INCA provided an update on their annual survey of members, informing 
attendees that the progress of full fibre in the UK is steadily increasingly. Last 
year they approximate that some £3.6bn was invested across the UK by alt-
nets.. 

 

• As part of The Mayor engagement programme, he has recently met with 
various providers to better understand the state of digital connectivity in 
London now and how it will shape in the future according to investments from 
industry. 

 
 

TfL Connected London Network  
 

• TfL’s procurement for a concessionaire is progressing according to schedule. 
The concessionaire will be able to leverage TfL assets to deliver the 
Emergency Service Networks (ESN) and Public Cellular Network (PCN) using 
fibre backhaul. 

 

• £8.5m of public funding, through the Local Full Fibre Networks programme 
has been awarded by the Department for Digital, Culture, Media and Sport 
(DCMS) to London to be used to extend the TfL network above ground to 
public buildings.  

 

• A further £7.7m of Strategic Investment Pool (SIP) funding will also be used to 
invest in fibre above ground in the West London Alliance.  
 
 

Update on the London Office of Technology and Innovation (LOTI) 
 

• One of our big challenges as a city is delivering smart city solutions on a 
London-wide scale, as we found London is a collection of 33 different smart 
cities. 

 

• It aims to do something that we have never really tried to do before and 

addressing a real problem, which is building the capabilities of that cohort of 

councils: sharing and reusing what works best, digital skills, creating common 

platforms, and solving those issues that have prevented the scaling of the 

best digital services before in London. 

 

• The LOTI will officially be launched during London Tech Week today. It has 

been in development for the past 18 months and represents a collaboration 

between the GLA, London Councils and a cohort of digitally leading boroughs.  

 

• Borough Chief Information Officers (CIOs) are coming together to develop its 

work plan. It is a unique institution for London. It will be based at London 

Councils but slightly at arm’s length from London Councils.   



 

• It has a special funding model, part funded by the GLA, part funded by 

London Councils and subscription model from participating boroughs. 

 
Regional workshops 

 

• The Connected London team coordinate borough workshops across London 
and have created five regional working groups. These groups convene 
quarterly, and share local information and news about digital connectivity such 
as different approaches across boroughs, updates on their digital strategies, 
issues with wayleaves or beyond and other developments 

 

• The attendees are a mix of borough staff ranging from: Digital Officers, IT, 
Housing, Assets, Highways and Regeneration to name a few. 
 

• The variance provides a good mix and increases perspective. It helps for each 
person to see what other department’s policies and workstreams are about  

 
  

• The five regional groups are:  
 

North Central 
Hackney, Kensington and Chelsea, Westminster, 
Camden, Islington, Tower Hamlets, City of London 

North East 
Enfield, Haringey, Waltham Forest, Newham, 
Redbridge, Barking & Dagenham, Havering 

South 
Bexley, Sutton, Bromley, Kingston, Croydon, Richmond, 
Merton, South London Alliance 

South Central 
Greenwich, Wandsworth, Lambeth, Southwark, 
Lewisham 

West 

Brent, Harrow, Hillingdon, Barnet, Ealing, Hounslow, 
Hammersmith & Fulham, Old Oak and Park Royal 
Development Corporation, West London Alliance 

 

• In previous workshops, industry have attended to discuss collaboration 
opportunities and future workshops welcome the opportunity to continue to 
hear from industry. Please email connected@london.gov.uk to discuss 
attended a future workshop.  

 
Regional programme managers proposal: 

 

• GLA has bid to the Strategic Investment Fund (SIF) for additional resource to 
develop regional programme managers to support the five regional groups 
 

• The roles will be designed to create dedicated resource for boroughs to 
navigate between departments and share best practice across regions 
 

• The roles will work exclusively with providers to unblock deployment of fibre 
and mobile infrastructure 
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• Industry suggested that there should be a blueprint, with agreements of what 
the roles will do. 

 
2. Standardised agreement  
 

• Connected London team in conjunction with British Standards Institute (BSI) 
and industry are developing a template agreement for Rooftop and Greenfield 
access 
 

• Several local authorities have committed to use the templates once published 
with interest from authorities across the UK 
 

• Templates will be available this summer. 
 
 

3. Infrastructure Mapping Application (IMA) 
 

• IMA tool is to enable coordination between utility providers and allows 
providers to plan for growth and enable infrastructure growth 
 

• Using three bespoke datasets 
 

1. Growth development around London 
2. Contextual information  
3. Infrastructure investment plans (Non-Disclosure required) 

 

• Infrastructure team are working on standardising information gained from 
Planning Applications and adding these to the tool 
 

• Collaboration made easy by showing where coordination across planned 
works can be benefited from 

 

• There is currently a private group of 15 signatories signed up  
 

• IMA team encouraged connectivity providers to consider using the tool for 
future plans  

 

• Email: ima@london.gov.uk  for more information or queries 
 

London’s Underground Asset Register (LUAR) 
 

• The team discussed the ongoing London’s Underground Asset Register pilot, 
funded by the Cabinet Office’s Geospatial Commission.  
 

• The project is a pilot for mapping London's underground pipes and cables to 
reduce accidents and disruption, and to streamline planning. 
 

• Those interested in taking part were encouraged to contact the team to 
discuss opportunities.  
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4. London plan  

 

• The draft London Plan is in development, with the strongest ever digital 
connectivity policies mandated. 
 

• The policy has been strengthened to require development plans to support 
the delivery of full fibre 
 

• Guidance will be developed to sit alongside the policy and will be made 
available nearer the time of implementation of the London Plan. The 
Connected London team will work with industry, developers, and planners to 
develop this.  

 


