
Communal heating  
your options

Do you have an existing communal heating system 
which is under performing? 

Or are you looking to replace electric heating in a communal block?
If the answer is yes, then please read on... renew@london.gov.uk



Ongoing 
Support – Funding, 
Procurement etc

Survey & 
Technical Review

Effi ciency 
Benchmarking

Why check the 
effi  ciency of 
your communal 
heating systems
A communal heating system supplies heat to a number 
of dwellings from a common heat source and in theory 
off ers many advantages over individual gas boilers and 
storage heaters. A communal system can be considerably 
more cost eff ective and can combine renewable energy 
sources such as heat pumps, biomass, high effi  ciency 
condensing boilers to cut carbon emissions and improve 
SAP ratings.

This theory is not always translated into practice however, 
and communal heating systems can suff er from a range 
of problems. Poor design, inadequate commissioning, 
incorrect control of central plant, high heat losses, water 
leakage and inadequate control of end user loads are all 
found to damage performance and effi  ciency.  

 

The fi rst step of the process is normally to identify which of your communal 
heating systems are working well and which ones are not. The detail behind this 
step is described in our recent blog post on communal heating benchmarking 
and the outputs provide a clear indication of where further attention needs to 
be focussed.

From that point, whether you are concerned about the performance of an 
existing system or you are considering retro-fi tting a new heating system the 
RE:NEW Support Team can help you with an options appraisal and high level 
feasibility study including:

•  an assessment of the existing and future space heating and water loads in 
the building

•  a description of technical / planning watch points for a number of low carbon 
technologies including Combined Heat and Power (CHP), high effi  ciency 
boilers and biomass heating

•  a high level appraisal of the capital costs, payback period, net present value 
(NPV) and carbon savings

• a report of next steps and procurement options.

Finally RE:NEW can also provide ongoing support beyond the benchmarking 
and options appraisal stages to ensure your project receives any necessary 
input from our funding and procurement specialists.

How RE:NEW can help you save money and energy 

Contact Tom Vosper, RE:NEW Support team 
E: tom.vosper@capita.co.uk   |   T: 07808 010 979
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