
New research project on the future of London’s BIDs 

The London Enterprise Panel (LEP) and the Greater London Authority (GLA) have commissioned Future of London and 

Rocket Science to undertake a research project on London’s Business Improvement Districts (BIDs). As the Capital 

approaches the Mayor’s target of 50 BIDs by 2016, this GLA-commissioned project will take stock of achievements to 

date, assess the current state of BIDs in London and look ahead to opportunities for BIDs to take a greater role in 

shaping London’s future.   

The research will evaluate the economic, placemaking and regeneration impact of London’s diverse high street and town 

centre BIDs; explore the sector’s strengths and challenges and consider the impact of local and national policies affecting 

BIDs.  A separate piece of research will be commissioned on Industrial BIDs. 

Research begins in October 2015, and we will shortly be contacting all London BIDs with an online survey to gather data 

and comments. We will be seeking a combination of qualitative and quantitative data, which will be used to update 

existing GLA records and provide new analysis on the impact of BIDs in London. We are currently liaising with other 

groups preparing research on BIDs to avoid duplicating questions as far as possible; this includes the ongoing 

investigation by the London Assembly’s Regeneration Committee into the role of BIDs in high street regeneration.  

Among the topics to be addressed are:  

 The impact of BIDs on their areas and comparison with neighbouring non-BID areas 

 Evidence of the effectiveness of BIDs for their member businesses (and wider stakeholders) 

 What role BIDs might play in the evolving municipal landscape 

 The impact of the London Enterprise Panel’s BIDs grant programme 

 The potential impact of government policies on transparency, service provision and neighbourhood planning 

 Partnership working and cross-BID collaboration 

 Attracting additional/alternative forms of funding 

 How the LEP and GLA can support BIDs in London 

At the same time, we will be carrying out a data analysis of London BIDs, using a specialist data provider and speaking to 

property industry agents about commercial property values in BIDs and their neighbouring areas. Using this data, we will 

proceed to select a representative sample of 20 BIDs, for which we will gather further data through interviews with BID 

CEOs, local authorities and a sample of local businesses. These BIDs will be selected to offer a broad representation of 

BIDs in London, including:  

 Well-established and newly-balloted BIDs 

 BIDs in inner and outer London 

 Small, medium and large BIDs (defined by BID levy income levels) 

 BIDs which have been beneficiaries of GLA funding 

 BIDs which have sector-specific specialisations or concentrations of businesses (i.e. in addition to retail) 

From this group of 20 BIDs, we will select four in-depth case studies for detailed information on:  

 Examples of successful partnerships 

 Project-based innovation 

 Demonstration of positive impact 

 Alternative/additional funding sources 

 Where appropriate, overcoming challenges 

In addition to these groups, we will engage with members of the GLA, London Councils, central government (CLG), and 

BID networks (British BIDs, ATCM, Cross River Partnership et al) to provide a holistic view of the sector. 

How you can be heard 

There are many ways to get involved, including: completing the e-survey coming soon; joining us for face-to-face 

interviews; helping us engage with businesses within the BID area; providing venues for focus groups; providing 

evaluation data (e.g. footfall) to demonstrate impact; providing information on board members and governance. 

The research will be supported by a steering group including: Maria Diaz-Palomares, GLA Economic Business Policy 

Unit, Simon Pitkeathley, Chief Executive, Camden Town Unlimited, Nadia Broccardo, Executive Director, Team London 

Bridge, Susannah Wilks, Director, Cross River Partnership, Jane Harrison, Principal Policy & Project Officer, London 

Councils.    The final report will be available in early 2016, and will be accompanied by dissemination events. If you would 

like to be notified of these events, or require any further information, please contact: research@futureoflondon.org.uk.  

http://www.futureoflondon.org.uk/
http://rocketsciencelab.co.uk/
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