
 

Borough Name Air Quality Action Plan add dates 
 
 
INSTRUCTIONS 
 
The red italics indicate where boroughs need to fill in information. 
All italics should be deleted when the document is finished. 
 
 
 
SUMMARY 
 
This Air Quality Action Plan (AQAP) has been produced as part of our duty to London Local Air 
Quality Management.  It outlines the action we will take to improve air quality in borough name 
between add dates. 
 
This action plan replaces the previous action plan which ran from add dates. Highlights of successful 
projects delivered through the past action plan include: add bullets which describe achievements e.g. 
held a car free day; engaged with businesses, with outcomes if possible. 
 
Air pollution is associated with a number of adverse health impacts, it is recognised as a contributing 
factor in the onset of heart disease and cancer. Additionally, air pollution particularly affects the 
most vulnerable in society: children and older people, and those with heart and lung conditions.  
There is also often a strong correlation with equalities issues, because areas with poor air quality are 
also often the less affluent areas1,2. If you wish, you can add further information about any 
correlation between poor air quality and areas of deprivation in your borough here.  
 
The annual health costs to society of the impacts of air pollution in the UK is estimated to be roughly 
£15 billion3. Council name is committed to reducing the exposure of people in Borough Name to 
poor air quality in order to improve health. 
 
We have developed actions that can be considered under six broad topics: 
 

• Emissions from developments and buildings: emissions from buildings account for about 
15% of the NOX emissions across London so are important in affecting NO2 concentrations; 

• Public health and awareness raising: increasing awareness can drive behavioural change to 
lower emissions as well as to reduce exposure to air pollution; 

• Delivery servicing and freight: vehicles delivering goods and services are usually light and 
heavy duty diesel-fuelled vehicles with high primary NO2 emissions; 

• Borough fleet actions: our fleet includes light and heavy duty diesel-fuelled vehicles such as 
mini buses and refuse collection vehicles with high primary NO2 emissions. Tackling our own 
fleet means we will be leading by example; 

• Localised solutions: these seek to improve the environment of neighbourhoods through a 
combination of measures; and 

1 Environmental equity, air quality, socioeconomic status and respiratory health, 2010. 
2 Air quality and social deprivation in the UK: an environmental inequalities analysis, 2006. 
3 Defra. Air Pollution: Action in a Changing Climate, March 2010 
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• Cleaner transport: road transport is the main source of air pollution in London. We need to 
incentivise a change to walking, cycling and ultra-low emission vehicles (such as electric) as 
far as possible. 

Our priorities are e.g. tackle emissions due to servicing and freight vehicles, and so we will introduce 
virtual parking bays on main roads to be used in off-peak hours, reducing congestion and emissions. 
 
You will see in this report that we have worked hard to engage with stakeholders and communities 
which can make a difference to air quality in the borough.  We would like to thank all those who 
have worked with us in the past and we look forward to working with you again as well with new 
partners as we deliver this new action plan over the coming years.   
 
In this AQAP we outline how we plan to effectively use local levers to tackle air quality issues within 
our control. 
 
However, we recognise that there are a large number of air quality policy areas that are outside of 
our influence (such as Euro standards, national vehicle taxation policy, taxis and buses), and so we 
will continue to work with and lobby regional and central government on policies and issues beyond 
Borough Name’s influence. 
 

RESPONSIBILITIES AND COMMITMENT 

This AQAP was prepared by the Environmental Health Department of borough name Council with 
the support and agreement of the following officers and departments: 

List officers/departments involved in the preparation of the AQAP 

This AQAP has been approved by: 

Details of high level Council members who have approved the AQAP e.g. Head of Transport Planning, 
Head of Public Health, with e-signatures. 

This AQAP will be subject to an annual review, appraisal of progress and reporting to the relevant 
Council Committee (specify if relevant). Progress each year will be reported in the Annual Status 
Reports produced by borough name, as part of our statutory London Local Air Quality Management 
duties. 

If you have any comments on this AQAP please send them to report author at: 

Address 
Telephone 
Email 
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Abbreviations 

  

AQAP Air Quality Action Plan 

AQMA Air Quality Management Area 

AQO Air Quality Objective 

BEB Buildings Emission Benchmark 

CAB Cleaner Air Borough 

CAZ Central Activity Zone 

EV Electric Vehicle 

GLA Greater London Authority 

LAEI London Atmospheric Emissions Inventory 

LAQM Local Air Quality Management 

LLAQM London Local Air Quality Management 

NRMM Non-Road Mobile Machinery 

PM10 Particulate matter less than 10 micron in diameter 

PM2.5 Particulate matter less than 2.5 micron in diameter 

TEB Transport Emissions Benchmark 

TfL Transport for London 
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Foreword 
This should include a statement and signature from the relevant Cabinet Member/s. It is strongly 
recommended that there is also signature of the Director of Public Health and the Head of Transport, 
along with a joint statement of intent to work together to deliver the shared aims of improving air 
pollution.  

If there are any other local organisations or networks that are playing a significant role in air quality 
it may also be beneficial to include brief comment on that here. 

Introduction 
This report outlines the actions that Borough Name will deliver between add dates of AQAP e.g. 
2016-2020 in order to reduce concentrations of pollution, and exposure to pollution; thereby 
positively impacting on the health and quality of life of residents and visitors to the borough. 
 
It has been developed in recognition of the legal requirement on the local authority to work towards 
air quality objectives under Part IV of the Environment Act 1995 and relevant regulations made 
under that part and to meet the requirements of the London Local Air Quality Management 
statutory process4. 
 

1 Summary of current air quality in Borough Name 
The UK Air Quality Strategy (AQS), released in July 2007, provides the overarching strategic 
framework for air quality management in the UK and contains national air quality standards and 
objectives established by the Government to protect human health. The AQS objectives take into 
account EU Directives that set limit values which member states are legally required to achieve by 
their target dates. 
 
Borough name is meeting all of the national AQS objectives other than for the gas Nitrogen Dioxide 
(NO2). Borough name is meeting the current objectives for Particulate Matter (PM10 and PM2.5) but as 
this pollutant is damaging to health at any level, this remains a pollutant of concern (amend as 
appropriate). 
 
Figure 1 Modelled map of annual mean NO2 concentrations (from the LAEI add date) 
 
Insert map (which will be provided by the GLA through the LAEI - although you are free to use your 
own local modelling if preferred) and brief commentary 
 
Figure 2 Modelled map of annual mean PM10 (from the LAEI add date) 
 
Insert map (which will be provided by the GLA through the LAEI - although you are free to use your 
own local modelling if preferred) and brief commentary 
 
Figure 3 Modelled map of annual mean PM2.5 (from the LAEI add date) 
 
Insert map (which will be provided by the GLA through the LAEI - although you are free to use your 
own local modelling if preferred) and brief commentary 
 

4 LLAQM Policy and Technical Guidance. https://www.london.gov.uk/what-we-do/environment/pollution-and-
air-quality/working-boroughs 
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1.1  AQMAs and Focus areas 
 
In Borough Name an Air Quality Management Area (AQMA) has been declared in x (if whole of the 
borough please state, if only in certain locations please state and provide a small map). 
 
The AQMA has been declared for the following pollutant/s: (add names of pollutants and a short 
explanation e.g. Nitrogen Dioxide because we are failing to meet the EU annual average limit for this 
pollutant at some of our monitoring stations and modelling indicates it is being breached at a 
number of other locations, and Particulate Matter (PM10) because although we are meeting EU 
Limits we are exceeding World Health Organisation air quality guideline for this pollutant), and we 
have a formal responsibilty to work towards reductions of PM2.5, which is a fraction of PM10 and 
concentrations of PM2.5  are….) 
 
An air quality Focus Area is a location that has been identified as having high levels of pollution and 
human exposure. There are X focus areas in the borough.  These are [list locations and provide a 
map if available] 

1.2 Sources of Pollution in X 

Pollution in X (insert borough name) comes from a variety of sources. This includes pollution from 
sources outside of the borough, and, in the case of particulate matter, a significant proportion of this 
comes from outside of London and even the UK.  

Of the pollution that originates in the borough the main sources of NO2 are insert main sources here 
(e.g.  boilers and diesel vehicles), and the main sources of particulate matter are insert main sources 
here (e.g. diesel vehicles) 

Figure 4 NOx Emissions by source and vehicle type (from the LAEI add date) 

Add pie chart from LAEI and brief commentary 

Figure 5 PM10 Emissions by source and vehicle type (from the LAEI add date) 

Add pie chart from LAEI and brief commentary 

Figure 5 PM2.5 Emissions by source and vehicle type (from the LAEI add date) 

Add pie chart from LAEI and brief commentary 

2 Borough Name’s Air Quality Priorities 
 
Describe here Borough Name’s priorities and drivers for pursuing some actions to improve air quality 
and not others. This may include a description of the health context in the borough, major sources 
such as airports, the planning context (upcoming developments) and other council policies, such as 
transport.   
 
This is an opportunity to lay out Borough Name’s rationale and prioritisation. 
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3 Development and Implementation of Borough Name’s AQAP 
 
3.1 Consultation and Stakeholder Engagement 
 
In developing/updating the action plan we have worked with other local authorities, agencies, 
businesses and the local community to improve local air quality. Schedule 11 of the Environment Act 
1995 requires local authorities to consult the bodies listed in Table 3.1.  In addition we have 
undertaken the following stakeholder engagement: 

• E.g. web site 
• Articles in local newspaper 
• Questionnaires distributed directly to households along major roads 

 
The response to our consultation stakeholder engagement is given in Appendix A. 
 

Table 3.1  Consultation Undertaken 

Yes/No Consultee 

 the Secretary of State 
 the Environment Agency 
 Transport for London and the Mayor of London (who will provide a joint response) 
 all neighbouring local authorities 
 other public authorities as appropriate 
 bodies representing local business interests and other organisations as appropriate 
 
 
3.2 Steering Group 
 
Report on your Steering Group: composition, the groups activity (e.g. number of meetings) and in what ways 
the Steering Group has pushed forward the implementation of the AQAP. 
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4 AQAP Progress 

 
Table 4.1 shows the Borough Name AQAP. It contains: 

• a list of the actions that form part of the plan; 
• the responsible individual and departments/organisations who will deliver this action; 
• estimated cost to the council; 
• expected benefit in terms of emissions and concentration reduction;  
• the timescale for implementation; and 
• how progress will be monitored. 
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Table 4.1 Air Quality Action Plan 

The actions have been grouped into six categories: Emissions from developments and buildings; Public health and awareness raising; Delivery servicing and 
freight; Borough fleet actions; Localised solutions; and Cleaner transport. 

Actions from the Air Quality Action Matrix have been pre-filled into this form for your convenience; however, you may delete and add actions as required. 

Action category Action  
ID 

Action description Responsibility Cost Expected 
emissions/ 
concentrations 
benefit 

Timescale for 
implementa-
tion 

How 
implementa-
tion will be 
monitored 

Further 
information 

Name or ID of 
proposed action 

 Description of action to be 
implemented 

Name of Council 
department(s) with 
responsibility for action 
implementation 

Anticipated 
cost of action 
implementa-
tion 

Details can be 
taken from GLA 
action matrixif 
no local 
assessment has 
been 
undertaken 

Proposed 
timescale for 
implementati
on 

What the Key 
Performance 
Indicators for 
implementati
on will be 
e.g. 5 rapid 
chargers 
installed in 
year 1 etc.  

Provide 
details on the 
implementa-
tion plan for 
the proposed 
action. This 
could be a 
link to a 
separate 
document, or 
a reference to 
an appendix 

Emissions from 
developments 
and buildings 

1 Ensuring emissions from 
construction are 
minimised 

      

Emissions from 
developments 
and buildings 

2 Ensuring enforcement of 
Non Road Mobile 
Machinery (NRMM) air 
quality policies 

      

Emissions from 
developments 

3 Enforcing CHP and 
biomass air quality 
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and buildings policies 
Emissions from 
developments 
and buildings 

4 Enforcing Air Quality 
Neutral policies 

      

Emissions from 
developments 
and buildings 

5 Ensuring adequate, 
appropriate, and well 
located green space and 
infrastructure is included 
in new developments 

      

Emissions from 
developments 
and buildings 

6 Ensuring that Smoke 
Control Zones are 
appropriately identified 
and fully promoted and 
enforced 

      

Emissions from 
developments 
and buildings 

7 Promoting and delivering 
energy efficiency 
retrofitting projects in 
workplaces and homes 
using the GLA RE:NEW 
and RE:FIT programmes to 
replace old boilers /top-
up lost insulation in 
combination with other 
energy conservation 
measures.   

      

Public health 
and awareness 
raising 

8 Ensure that Directors of 
Public Health (DsPHs) 
have been fully briefed on 
the scale of the problem 
in your local authority 
area; what is being done, 
and what is needed.  A 
briefing should be 
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provided. 
Public health 
and awareness 
raising 

9 Public Health Teams 
should be supporting 
engagement with local 
stakeholders (businesses, 
schools, community 
groups and healthcare 
providers). They should be 
asked for their support via 
the DsPH when projects 
are being developed. 

      

Public health 
and awareness 
raising 

10 Director of Public Health 
to have responsibility for 
ensuring their Joint 
Strategic Needs 
Assessment (JSNA) has up 
to date information on air 
quality impacts on the 
population 

      

Public health 
and awareness 
raising 

11 Strengthening co-
ordination with Public 
Health by ensuring that at 
least one Consultant-
grade public health 
specialist within the 
borough has air quality 
responsibilities outlined in 
their job profile 

      

Public health 
and awareness 
raising 

12 Director of Public Health 
to sign off Statutory 
Annual Status Reports and 
all new  Air Quality Action 
Plans 
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Public health 
and awareness 
raising 

13 Ensure that the Head of 
Transport has been fully 
briefed on the Public 
Health duties and the fact 
that all directors (not just 
Director of Public Health) 
are responsible for 
delivering them, as well as 
on air quality 
opportunities and risks 
related to transport in the 
borough. Provide a 
briefing which can be 
disseminated amongst the 
Transport team. 

      

Public health 
and awareness 
raising 

14 Engagement with 
businesses 

      

Public health 
and awareness 
raising 

15 Promotion of availability 
of airTEXT 

      

Public health 
and awareness 
raising 

16 Encourage schools to join 
the TfL STARS accredited 
travel planning 
programme  by providing 
information on the 
benefits to schools and 
supporting the 
implementation of such a 
programme 

      

Public health 
and awareness 
raising 

17 Air quality at schools       
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Delivery 
servicing and 
freight 

18 Update local authority 
Procurement policies to 
include a requirement for 
suppliers with large fleets 
to have attained silver 
Fleet Operator 
Recognition Scheme 
(FORS) accreditation   

      

Delivery 
servicing and 
freight 

19 Update Procurement 
policies to ensure 
sustainable logistical 
measures are 
implemented (and include 
requirements for 
preferentially scoring 
bidders based on their 
sustainability criteria) 

      

Delivery 
servicing and 
freight 

20 Re-organisation of freight 
to support consolidation 
(or micro-consolidation) 
of deliveries, by setting up 
or participating in new 
logistics facilities, and/or 
requiring that council 
suppliers participate in 
these 

      

Delivery 
servicing and 
freight 

21 Virtual Loading Bays and 
priority loading for ultra-
low emission delivery 
vehicles 

      

Borough fleet 
actions 

22 Join the Fleet Operator 
Recognition Scheme 
(FORS) for the borough's 

      

Page 13 



 

own fleet and obtain Gold 
accreditation 

Borough fleet 
actions 

23 Increasing the number of 
hydrogen, electric, hybrid, 
bio-methane and cleaner 
vehicles in the boroughs’ 
fleet 

      

Borough fleet 
actions 

24 Accelerate uptake of new 
Euro VI vehicles in 
borough fleet 

      

Borough fleet 
actions 

25 Smarter Driver Training 
for drivers of vehicles in 
Borough Own Fleet i.e. 
through training of fuel 
efficient driving and 
providing regular re-
training of staff 

      

Localised 
solutions 

26 Green Infrastructure       

Localised 
solutions 

27 Low Emission 
Neighbourhoods (LENs) 

      

Cleaner 
transport 

28 Discouraging  unnecessary 
idling by taxis, coaches 
and other vehicles (e.g. 
through anti-idling 
campaigns or 
enforcement activity)                      

      

Cleaner 
transport 

29 Speed control measures 
e.g. lowering the legal 
speed limit to 20mph in 
built up residential areas 

      

Cleaner 
transport 

30 Increasing the proportion 
of electric, hydrogen and 
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ultra low emission 
vehicles in Car Clubs         

Cleaner 
transport 

31 Very Important Pedestrian 
Days  (e.g. no vehicles on 
certain roads on a 
Sunday) and similar 
initiatives               

      

Cleaner 
transport 

32 Free or discounted 
parking charges at existing 
parking meters for zero 
emission cars 

      

Cleaner 
transport 

33 Free or discounted 
residential parking 
permits for zero emission 
cars 

      

Cleaner 
transport 

34 Surcharge on diesel 
vehicles below Euro 6 
standards for Resident 
and Controlled Parking 
Zone permits 

      

Cleaner 
transport 

35 Installation of residential 
electric charge points  

      

Cleaner 
transport 

36 Installation of rapid 
chargers to help enable 
the take up of electric 
taxis, cabs and 
commercial vehicles (in 
partnership with TfL 
and/or OLEV) 

      

Cleaner 
transport 

37 Reprioritisation of road 
space; reducing parking at 
some destinations and or 
restricting parking on 
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congested high streets 
and A roads to improve 
bus journey times, cycling 
experience, and reduce 
emissions caused by 
congested traffic  

Cleaner 
transport 

38 Provision of infrastructure 
to support walking and 
cycling                                                                        
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Appendix A  Response to Consultation  
 

Table A.1 Summary of Responses to Consultation and Stakeholder Engagement on the AQAP 

Consultee Category Response 

e.g. Chamber of Commerce Business e.g. Disagree with plan to remove parking on High Street in favour of buses and cycles; 
consider it will harm business of members. 
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Appendix B  Reasons for Not Pursuing Action Plan Measures 
 

Table B.1 Action Plan Measures Not Pursued and the Reasons for that Decision 

Action category Action description Reason action is not being pursued (including Stakeholder views) 

Emissions from developments 
and buildings 

Complete table for all Action Matrix measures that 
will not be pursued. 

Add a 2-3 sentence summary for each action  

Public health and awareness 
raising 

  

Delivery servicing and freight   

Borough fleet actions   

Localised solutions   

Cleaner transport   
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